
 

 

 

 
 

 

AMENDMENT NO. 2 

to the 

CONTRACT FOR SCRATCH TICKET MANUFACTURING AND SERVICES 

between the 

TEXAS DEPARTMENT OF LICENSING AND REGULATION 

and 

BRIGHTSTAR GLOBAL SOLUTIONS CORPORATION 

 

WHEREAS, the Texas Department of Licensing and Regulation (TDLR) and Brightstar Global 

Solutions Corporation (formerly known as IGT Global Solutions Corporation) (Brightstar) (the 

Contractor) and collectively the Parties) entered into a contract for Scratch Ticket Manufacturing 

and Services with an effective date of August 22, 2022, as amended by Amendment No. 1 effective 

August 29, 2024 (collectively, the Contract”); 

 

WHEREAS, pursuant to Section 77(a) of Senate Bill 3070, 89th Legislature, Regular Session, all 

functions, activities, and contracts of the state lottery conducted by the Texas Lottery Commission 

under Chapter 466 of the Government Code and bingo operations under Chapter 2001, 

Occupations Code were transferred to TDLR by operation of law; and 

 

WHEREAS, Section IV of the Contract states the Contract may be amended only by a written 

agreement signed by both Parties. 

 

NOW, THEREFORE, pursuant to Section IV of the Contract, and for good and valuable 

consideration, the receipt and sufficiency of which are hereby acknowledged, the Parties agree to 

amend the Contract as follows: 
 

 

1. Attachment A-2 to this Amendment No. 2 supersedes and replaces Attachment A to 

Amendment No. 1to the Contract, and shall apply during the Contract term and any renewal 

period. Attachment A-2 is incorporated by reference and expressly made a part of this 

Amendment No. 2 and the Contract. 

 

2. Except as amended hereby, all of the terms of the Contract remain in full force and effect.  

All capitalized terms not specifically defined herein shall have the meaning assigned to 

such terms in the Contract. 
 

3. This Amendment shall be effective upon execution by both Parties. 
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TEXAS DEPARTMENT OF LICENSING AND 

REGULATION 
 

 

By:      _________________________________ 

             COURTNEY ARBOUR  

            EXECUTIVE DIRECTOR 
 

 

      _________________________________ 

                 (Date) 
 

 

 

BRIGHTSTAR GLOBAL SOLUTIONS 

CORPORATION 
 

 

By:      _________________________________ 

                 (Signature) 
 

 

      ______________________________________ 

                 (Printed Name) 
 

 

      ______________________________________ 

      (Title) 
 

 

      ____________________________________ 

      (Date) 

 

 

Scott Gunn

COO, NA Lottery

February 27, 2026
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Table 1A- 10 Point Virgin/Recyclable-Coated Two Sides

Ticket Size

Pack Size 150 100 150 125 150 125 100 150 125 100 75 125 75 50 25

20,000

120,000 $246.19 $247.53 $249.98 $251.98 $253.77 $255.04 $255.72 $293.10 $296.03 $298.99 $304.97 $343.40 $350.27 $357.27 $364.42

240,000 $132.14 $133.48 $134.10 $135.17 $136.05 $136.74 $137.41 $163.27 $164.90 $166.55 $169.88 $191.28 $195.11 $199.01 $202.99

360,000 $94.14 $95.47 $95.56 $96.32 $96.97 $97.46 $98.13 $116.36 $117.53 $118.70 $121.08 $136.33 $139.06 $141.84 $144.68

480,000 $75.12 $76.46 $76.34 $76.95 $77.55 $77.94 $78.61 $93.06 $93.99 $94.93 $96.83 $109.03 $111.21 $113.43 $115.70

600,000 $63.31 $64.64 $64.20 $64.71 $65.09 $65.42 $66.09 $78.11 $78.89 $79.68 $81.27 $91.51 $93.34 $95.21 $97.11

720,000 $55.29 $56.62 $56.05 $56.50 $56.82 $57.10 $57.78 $68.18 $68.86 $69.55 $70.94 $79.88 $81.48 $83.11 $84.77

840,000 $49.39 $50.72 $50.66 $51.06 $51.93 $52.19 $52.86 $62.32 $62.94 $63.57 $64.84 $73.01 $74.47 $75.96 $77.48

960,000 $45.14 $46.48 $46.54 $46.91 $47.94 $48.18 $48.85 $57.53 $58.10 $58.68 $59.86 $67.40 $68.75 $69.08 $75.54

1,000,000 $43.90 $45.23 $44.79 $46.37 $46.27 $46.84 $47.51 $55.76 $56.37 $56.92 $58.05 $64.89 $66.38 $66.64 $72.98

2,000,000 $25.92 $27.25 $27.84 $31.32 $31.05 $31.64 $32.31 $35.64 $36.23 $36.78 $37.91 $42.56 $43.93 $47.14 $52.33

3,000,000 $20.09 $21.42 $21.97 $25.42 $25.11 $25.67 $26.35 $29.71 $30.31 $30.85 $31.98 $36.06 $37.38 $40.60 $45.78

4,000,000 $16.95 $18.28 $18.78 $22.17 $21.83 $22.40 $23.07 $26.80 $27.38 $27.93 $29.06 $32.75 $34.01 $36.34 $42.44

5,000,000 $15.31 $16.65 $17.06 $20.35 $19.97 $20.55 $21.23 $24.42 $25.03 $25.57 $26.71 $30.64 $39.32 $35.12 $40.32

6,000,000 $14.04 $15.38 $15.84 $19.19 $18.82 $23.47 $20.06 $23.76 $30.31 $24.92 $25.61 $29.15 $37.81 $33.62 $38.83

7,000,000 $13.19 $14.52 $14.96 $18.30 $17.90 $22.50 $18.66 $22.75 $23.35 $23.89 $25.00 $28.32 $36.69 $32.78 $37.99

8,000,000 $12.58 $13.91 $14.39 $17.79 $17.40 $21.81 $18.20 $21.63 $22.22 $22.77 $23.90 $27.82 $36.13 $32.28 $37.48

9,000,000 $14.51 $12.33 $13.85 $17.25 $16.86 $21.22 $18.09 $21.40 $22.01 $22.55 $23.68 $27.13 $35.35 $31.59 $36.77

10,000,000 $14.20 $12.05 $13.52 $16.81 $16.41 $20.66 $17.66 $20.80 $21.38 $21.93 $23.06 $26.85 $35.00 $31.30 $36.48

12,000,000 $13.57 $11.63 $12.97 $16.31 $15.90 $20.08 $17.14 $20.35 $20.96 $21.50 $22.63 $26.41 $34.54 $30.84 $36.05

15,000,000 $12.83 $11.21 $15.17 $15.57 $15.15 $15.73 $16.40 $19.54 $25.67 $20.70 $21.83 $25.64 $33.82 $30.08 $35.27

20,000,000 $12.23 $10.79 $14.53 $14.92 $14.50 $18.56 $15.74 $18.80 $24.91 $19.94 $21.14 $24.82 $32.99 $29.27 $34.45

30,000,000 $11.49 $10.38 $11.05 $14.41 $13.98 $18.22 $15.61 $18.34 $24.59 $19.47 $21.12 $24.38 $32.46 $28.82 $34.00

50,000,000 $11.15 $10.36 $10.79 $14.17 $13.74 $17.92 $15.35 $17.96 $24.17 $19.11 $20.75 $23.99 $32.25 $28.41 $33.60

75,000,000 $8.86 $10.20 $10.63 $14.00 $13.57 $14.14 $14.82 $17.81 $18.41 $18.95 $20.09 $23.85 $25.05 $28.25 $33.42

100,000,000 $8.78 $10.11 $10.54 $13.90 $13.48 $14.04 $14.72 $17.75 $18.34 $18.88 $20.01 $23.76 $24.97 $28.16 $33.34

NOTE: INTERMEDIATE QUANTITIES WILL BE DETERMINED BY INTERPOLATION

TABLE 2

AUTOMATED SCRATCH SALES SOLUTION - LONG-TERM PRICING OPTION (pricing in effect for 9/1/2024 - 8/31/2034)

A B C D E

2.4" x 4" 3" x 4" 4" x 4" 6" x 4" 8" x 4"

Docusign Envelope ID: 00C5938C-28C2-4B84-9D21-CFBA1AA49543



 
 

Attachment H 
Cost  Proposal                                                                                                                                                                                                                                                                     13 
 

 

 

 
 

 

 

Table 1B - 10 Point Virgin/Recyclable-Coated Two Sides

Ticket Size

Pack Size 75 50 25 20 75 50 25 20 15 10 50 25 20 15 10

1,000,000 $72.70 $75.56 $80.78 $84.82 $78.60 $81.69 $86.69 $90.85 $92.67 $95.39 No Bid No Bid No Bid No Bid No Bid

2,000,000 $49.99 $52.79 $57.98 $58.42 $55.51 $58.62 $63.61 $59.05 $60.23 $62.00 No Bid No Bid No Bid No Bid No Bid

3,000,000 $43.53 $46.29 $51.50 $53.15 $49.05 $52.15 $57.15 $53.34 $54.40 $56.00 No Bid No Bid No Bid No Bid No Bid

4,000,000 $40.41 $43.16 $43.01 $49.46 $45.92 $49.05 $54.06 $62.84 $51.64 $53.16 No Bid No Bid No Bid No Bid No Bid

5,000,000 $37.13 $39.83 $40.84 $48.09 $43.11 $46.24 $51.23 $60.19 $49.13 $50.58 No Bid No Bid No Bid No Bid No Bid

6,000,000 $35.56 $47.27 $49.36 $46.45 $41.84 $44.97 $45.84 $61.73 $55.21 $56.84 No Bid No Bid No Bid No Bid No Bid

7,000,000 $44.67 $37.36 $48.45 $45.06 $41.06 $44.18 $44.99 $60.89 $54.42 $56.02 No Bid No Bid No Bid No Bid No Bid

8,000,000 $33.74 $45.46 $47.54 $44.42 $39.82 $42.94 $43.63 $59.67 $53.14 $54.70 No Bid No Bid No Bid No Bid No Bid

9,000,000 $33.00 $44.74 $46.83 $43.18 $39.10 $42.23 $54.75 $58.96 $52.41 $53.96 No Bid No Bid No Bid No Bid No Bid

10,000,000 $32.68 $44.40 $46.49 $42.89 $38.83 $41.97 $54.45 $58.67 $62.38 $53.69 No Bid No Bid No Bid No Bid No Bid

12,000,000 $32.43 $44.00 $46.12 $42.68 $38.44 $41.57 $53.88 $58.20 $61.91 $53.26 No Bid No Bid No Bid No Bid No Bid

15,000,000 $31.55 $43.13 $47.05 $41.37 $37.49 $40.62 $52.98 $49.78 $60.95 $52.27 No Bid No Bid No Bid No Bid No Bid

20,000,000 $30.44 $42.15 $46.20 $40.64 $36.61 $39.74 $52.12 $48.89 $60.06 $51.33 No Bid No Bid No Bid No Bid No Bid

30,000,000 $30.03 $41.67 $39.20 $39.52 $36.18 $50.47 $51.59 $48.47 $49.44 $50.90 No Bid No Bid No Bid No Bid No Bid

50,000,000 $39.50 $33.57 $38.77 $39.46 $35.77 $50.00 $39.24 $48.03 $48.99 $50.44 No Bid No Bid No Bid No Bid No Bid

75,000,000 $39.31 $33.40 $38.60 $39.34 $35.59 $38.72 $43.77 $47.85 $48.81 $50.24 No Bid No Bid No Bid No Bid No Bid

100,000,000 $29.36 $33.33 $38.51 $39.05 $35.53 $38.66 $43.63 $47.75 $48.71 $50.14 No Bid No Bid No Bid No Bid No Bid

NOTE: INTERMEDIATE QUANTITIES WILL BE DETERMINED BY INTERPOLATION

F G H

10" x 4" 12" x 4" 14" X 4"
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Table 1C - 10 Point Virgin/Recyclable-Coated Two Sides

Ticket Size

Pack Size 75 50 25 75 50 25 50 25 20 10 50 25 20 10

1,000,000 $80.42 $82.06 $82.89 $84.74 $86.47 $89.02 $117.48 $119.14 $120.31 $166.96 $260.22 $278.44 $286.24 $307.89

2,000,000 $69.00 $70.40 $71.12 $71.96 $73.43 $75.98 $104.24 $105.76 $107.09 $155.25 $246.67 $263.94 $271.34 $291.86

3,000,000 $63.49 $64.78 $65.44 $67.19 $68.56 $71.79 $98.84 $101.26 $102.51 $138.79 $226.01 $241.83 $248.61 $267.41

4,000,000 $60.32 $61.55 $62.17 $65.06 $66.39 $69.38 $95.54 $99.05 $100.32 $137.59 $223.90 $239.57 $246.29 $264.92

5,000,000 $57.48 $58.66 $59.25 $61.43 $62.68 $68.09 $90.37 $97.28 $99.22 $126.92 $208.72 $223.33 $229.59 $246.96

6,000,000 $56.23 $57.38 $57.96 $58.33 $59.52 $65.93 $105.72 $94.23 $97.56 $126.70 $207.93 $222.49 $228.72 $246.02

7,000,000 $55.44 $56.57 $57.14 $57.29 $58.45 $64.88 $86.39 $93.29 $96.27 $122.49 $202.31 $216.47 $222.54 $239.37

8,000,000 $54.14 $55.25 $55.81 $57.09 $58.25 $64.44 $103.58 $92.31 $95.40 $118.17 $194.77 $208.40 $214.25 $230.45

9,000,000 $53.45 $54.54 $55.09 $56.66 $57.82 $63.50 $84.20 $91.03 $94.31 $117.53 $194.46 $208.07 $213.91 $230.09

10,000,000 $53.20 $54.29 $54.84 $56.10 $57.25 $62.81 $83.22 $90.13 $93.19 $117.45 $194.21 $207.81 $213.63 $229.79

12,000,000 $52.89 $53.97 $54.52 $55.46 $56.59 $61.91 $82.14 $89.47 $92.67 $117.10 $193.84 $207.41 $213.22 $229.35

15,000,000 $51.87 $52.93 $53.47 $55.46 $56.59 $61.91 $82.14 $89.47 $92.67 $116.45 $193.17 $206.69 $212.49 $228.56

20,000,000 $50.94 $51.98 $52.51 $55.46 $56.59 $61.91 $82.14 $89.47 $92.67 $116.23 $192.87 $206.37 $212.16 $228.21

30,000,000 $50.56 $51.59 $52.12 $55.46 $56.59 $61.91 $82.14 $89.47 $92.67 $115.63 $192.43 $205.90 $211.67 $227.68

50,000,000 $50.13 $51.16 $51.67 $55.46 $56.59 $61.91 $82.14 $89.47 $92.67 $115.63 $192.43 $205.90 $211.67 $227.68

75,000,000 $49.94 $50.96 $51.47 $55.46 $56.59 $61.91 $82.14 $89.47 $92.67 $115.63 $192.43 $205.90 $211.67 $227.68

100,000,000 $49.83 $50.85 $51.36 $55.46 $56.59 $61.91 $82.14 $89.47 $92.67 $115.63 $192.43 $205.90 $211.67 $227.68

NOTE: INTERMEDIATE QUANTITIES WILL BE DETERMINED BY INTERPOLATION

6" x 8" 8" x 8" 12" x 8" 12" x 12"

I J K L
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Automated Scratch Sales Solution – Pricing per Unit 

 

Proposers shall provide unit prices for the Automated Scratch Sales Solution Specified 

Option. Pricing shall include all costs for the Automated Scratch Sales Solution, including 

but not limited to, hardware, software, smart dispensers and ongoing maintenance. Pricing 

per unit shall be utilized to calculate a reimbursement, to provide pricing for deployment 

of more than three thousand (3000) units, or for any units deployed after August 31, 2026. 

 

Price for up to 3,000 units: 

Monthly Price per Unit   Not Applicable 

 

 

Price for 3,001 – 4,000 units: 

Monthly Price per Unit   Not Applicable 

 

 

Price for 4,001 – 5,000 units: 

Monthly Price per Unit   Not Applicable 

 

 

Price for 5,001 – 6,000 units: 

Monthly Price per Unit   Not Applicable 

 

 

Price for 6,001 or more units: 

Monthly Price per Unit   Not Applicable 

 

Brightstar has elected to provide a Credit in lieu of an Automated Scratch Sales Solution  
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INVITED OPTIONS 

Proposers are not required to submit specifications and pricing for Invited Options. Each Proposer 

should indicate the additional cost per thousand (1,000) tickets, if any, for any options, including those 

listed below. Pricing should be noted as cost per square inch, if appropriate. 

 
1. Cost per thousand for die-cut tickets 

 Add  per square inch of ticket 
 
2. Cost per pack, if any, for additional pack inserts in each pack of tickets 

       Add  per pack for each additional insertion requirement, subject to restrictions 
 
3. Cost per thousand for pouch tickets. (Insert pricing table for 4” and 8” with pouches in 50, 25 and 20 

pack sizes) 

No Bid 

 

4. Cost per thousand for holograms on tickets.  

Price to be determined based on specifications 
 
5. Cost per thousand for continuous image four-color process covering entire ticket         

       Add  per square inch of ticket 

 

6. Cost per thousand for four-color printed on ticket back                                                                               

Add  per square inch of ticket 
 

7. Cost per thousand for one (1) additional color printed on ticket back                                                          

Add  per square inch of ticket 
 
8. Cost per thousand for perforated stub, with either horizontal or vertical perforations and with or with-

out imaging 

        Add  per 1,000 tickets                                                                                

        Add  per 1,000 tickets   

 

9. Cost per thousand for scored tickets                                                                                                                          

Add  per 1,000 tickets 
 

10. Cost per thousand for scented ink tickets                                                                                                               

Add  per square inch of ticket. This is a price per scented ink 
 

11. Cost per thousand for break-open tickets with perforated window                                                                   

No Bid 
 

12. Cost per thousand for additional ticket samples                                                                                                    

Add Price per  from Table 1 Base Price   
 

13. Cost per thousand for four color game data imaging 

Add  per square inch of ticket 
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14. Cost per thousand for pull-tab styled tickets                                                                                                     

No Bid 
 

15. Cost per thousand for large panel break open tickets 

No Bid 

 

16. Cost per hour for programming of unique games                                                                                                       

Add  per hour of programming 

 

17. Merchandise fulfillment for non-licensed property games                                                                              

Add  

 

18. Oversized tickets – if you need additional tables for oversized tickets, please use the same format, 

quantities and pack sizes designated in Table 1. 

Please see Table 1 which includes pricing of oversized tickets 6x8, 8x8, 12x8 and 12x12 
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OFFERED OPTIONS 

Proposers should respond to this section on sheets attached hereto the price for Proposer-offered optional 

items. Proposers are free to describe offered options and the terms and pricing under which they are 

offered. Proposers are not required to submit any Offered Options under section 8.35 of this RFP. 

 

Brightstar presents the following list of additional services and options which are available to the Texas 

Lottery for consideration.  Services and Options will be in accordance with executed working papers ap-

proved by the Texas Lottery 
 
 

1. Infinity Instants™ 

Infinity Instants™ - Ticket Front Graphics & Symbols 

                            

                  
 

Infinity Instants™ - Ticket Front Symbols 

   

 

Infinity Instants™ - Ticket Back Graphics & Symbols  

         

    

 

Infinity Instants™ - Ticket Back Graphics 

         

 

Infinity Instants™ - Additional Scenes 

 

 

 

2. Gleam™ 

 

 

Chroma Gleam™ 

 

 

Dynamic Gleam™ 

 

 

 

 

3. PlayBack™ 

 

 

 

 

Docusign Envelope ID: 00C5938C-28C2-4B84-9D21-CFBA1AA49543



 
 

Attachment H 
Cost Proposal                                                                                                                                                                                 19 
 

4. Glitz and Glam  

                 

 

 

5. Glitz  

                 

 

 

6. Glam  

                 

 

 

7. Three Color Imaging 

                 

 

 

8. Six Color Process Printing 

                 

 

 

9. Holographic Ink (Color Shifting Ink) 

 

 

 

10. Photochromatic Ink 

Price to be determined based on final specifications 

 

 

11. Thermochromatic Ink 

         Price to be determined based on final specifications 

 

 

12. Raised UV Ink 

                 

 

 

13. Synchronized Printing  

                  

                 

 

 

14. Synchronized Play Action  

                 

 

 

15. Synchronized Pulse Game 
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16. Extended Bonus Play 

 Brightstar 

 

 

17.  Linked Bonus 

    Brightstar 

 

18. Criss Cross 

 Brightstar 

 

 

19. Head2Head 

                   Brightstar 

 

 

20. Lucky Sweeps® 

 

 

 

21. Instant 3D Printing  

                 

 

 

22. Crossword Connect™ and/or Crossword Corners™ 

                  

                 

 

 

23. Secure Shield® 

 

 

 

24. Custom Micro Font Bendays 

                 

 

 

25. Tinted Varnish 

                 

 

 

26. Internal Custom Perforations 

                 

 

 

27. Simulated Foil Ink 
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28. Matte Finish

29. Embossed Tickets

30. Micro Printing

   

31. Instant Gift Game Holder

32. Scratch & Twist™

33. Velvet Touch Ink

34. Proprietary Brightstar Loteria Artwork and Play Symbols

  

35. Instant-Specific Segmentation Research Study

36. Web-Based Quantitative Scratch Ticket Concept Testing - Player

37. High-Resolution imaging – Black and White Symbols

As new options are developed, Brightstar will offer the Texas Lottery these options for consideration. 
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