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June 30, 2010

Angela Zgabay-Zgarba

Contracts Administration

Texas Lottery Commission

611 East 6th Street

Austin, TX 78701

Fax (512) 344-5444

Email: contracts@lottery.state.ix.us

Re:  Texas Lottery Commission = INTRALOT s Response to your Request for Proposal No.
362-10-001 dated January 4. 2010.

Dcar Ms. Zgabay=-Zgarba

INTRALOT is pleased to present our Proposal to the Texas Lottery Commission in response to the RFP
No. 362-10-001. Our proposal includes products and services that are proven winners in the lottery
industry. Our products and services are operationally sound. incorporate the highest levels of security
and maximize growth opportunities for the Lottery. Equally important, the products and services that we
propose will deliver the highest levels of retailer and player satisfaction for quality, efficiency, and
accuracy.

INTRALOT will provide the products and services required by this RFP. INTRALOT’s proposal is
valid for three hundred and sixty-five (365) days from the date of this letter. INTRALOT takes no
exceptions to any of the RFP’s requirements. INTRAOT fully accepts all of the terms and conditions set
forth in Part 3 of this RFP that will be included in any Contract resulting from this RFP.

INTRALOT is the most qualified vendor to provide the goods and services required by the Texas Lottery
Commission in this RFP:

e INTRALOTS proposal creates more jobs in Texas and revenue for Texas companies than any

other vendor;

INTRALOTs partnerships with local, Texas-based companies is unparalleled:

INTRALOT is the 2™ largest Lottery Vendor in the world;

INTRALOT manages and operates more than 50 Lottery technology infrastructures globally;

INTRALOT has recently completed seven (NE. MT. ID, NM, SC, OH, AR), North American

Lottery conversions, more than any other vendor, with four projects now under implementation

in the state of Louisiana, New Hampshire, Vermont and the District of Columbia; and

e INTRALOT has a balance sheet that is stronger than any other Lottery Vendor with over $300
million in cash.

INTRALOT will help the Texas Lottery Commission rapidly grow its top-line sales and bottom-line
contribution to the Foundation School Fund. INTRALOT is bringing unprecedented technology, process
and personnel expertise to The Texas Lottery. All terminal transactions including ticket prize inquiries

INTRALOT, Inc.

11360 Technology Cirele. Duluth. Georgia 30097, USA T+ 1 770 295 2580 F + 1 770 295 2590
www.intralot.com
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on our self service Ticket Vending Machines are logged on the central system. INTRALOT's world-
class family of point of sale terminals, ticket vending machines, ticket checkers, our ™ Lottery
Gaming System, our Siebel™ CRM software on IPTs and our automated instant ticket order placement
system far surpasses the technologies offered by competing lottery vendors.

Our PHOTON Retailer Sales Terminals have the biggest screen and the smallest foot print in the
Industry. From our PHOTON Terminals to our Lottery Sales Representative (LSR) Siebel™ Customer
Relationship Management System (CRM) running on their hand held Integrated Portable Terminal (IPT)
we have applied point-of-sale technology best practices to enable delivery of service levels never
experienced before by the Texas Lottery. INTRALOT will dramatically beat the Texas Lottery’s service
level requirements.

The information stored in our databases is the building block of ever-increasing service level
performance. We capture everything that happens on our terminals, on our Ticket Vending Machines
and in our warehouses and then analyze that information to identify and implement opportunities to
improve sales and security. From report accuracy to the length of time it takes to repair our hardware we
develop management plans that constantly improve efficiency, security and service levels. INTRALOT's
technical solution is the most secure of any in the Lottery Industry. In fact

system, retailer terminals, and communications network have never been breached.

INTRALOT's point-of-sale terminals provide the lottery industry’s most robust functionality in a very
small footprint. Infinitely configurable, our terminals offer the features that meet all of the Texas
Lottery’s current requirements and future scalability that will allow them to fulfill all the Texas Lottery”s
future needs. As a network device, our terminals are fully capable of interfacing with retailer back-end
systems as are our central systems.

We are heavily investing in technology, information, structured process and most important, the right
people to make Texas the most successful lottery in America. We are staffing Texas with our most
experienced leaders in all areas of Lottery services and operations. Our terminals require minimal training
for effective use and also provide the easiest consumable change procedures in the lottery industry.

Don’t take our word for it — ask the retailers in those jurisdictions that we have recently launched.

INTRALOT's world-class warehouse technical solution surpasses the state-of-the-art in the lottery
industry. From our automated IntraSell Ticket Order Sorting System and our Lone Star Overnight
distribution partner’s GPS-based package tracking system to our Lottery Sales Representative (LSR)
Siebel Customer Relationship Management System (CRM) . We have applied logistic technology best
practices to enable delivery of warehousing and distribution service levels never seen before by the Texas
Lottery. The real technical magic in our warchouse technical solution lies in the vast information
reserves of the . We measure
everything that happens in the warehouse and then analyze it to identify opportunities to improve our
processes. From pick-and-pack accuracy to the length of time it takces to reecive and warchouse ticket

INTRALOT. Inc.
11360 Technology Circle, Duluth. Georgia 30097. USA T+ 1770 295 2580 F + 1 770 295 2590
www.intralot.com
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deliveries. We are constantly developing management plans to improve efficiency, accuracy, and most
important security.

QOur thoughts on sales and marketing are new and fresh. Delivering state-of-the-art technology coupled
with our innovative marketing ideas and high energy staff will allow you to offer new player stimulating
games and promotions, all the while increasing product value and convenience. Today’s competitive
challenges for Lotteries are more serious than in the past. Understanding retailer and player motivations
is one of the most important actions any lottery vendor can undertake. Lottery demographics and
distribution channels are changing. We are ready to put our technology solutions, our highly successful
marketing programs, innovative retailer initiatives and a wealth of new game ideas generated here and
abroad to work for the Texas Lottery, your retailers and your players.

We have put together a formidable Texas team — starting with our partnerships with Lone Star Overnight,
MOSAK Advertising & Insights and NuStats, Inc., our Austin-based market research partner. Our U.S.
marketing operations will give you direct access to the best lottery sales and marketing team in the world.
They will ensure our systems and solutions drive rapid revenue growth for the Texas Lottery and The
Foundation School Fund.

INTRALOT has committed to use the products and services of many Texas companies creating new jobs
for Texans and more revenue for the state. Our staffing levels are much higher than those proposed by
our competition. No other vendor will create and maintain more jobs in Texas for Texans than
INTRALOT. We are dedicated and very committed to this important project and we thank you for the
opportunity to submit our proposal.

By my signature, | certify that | am legally authorized to execute contractual obligations on behalf of
INTRALOT.

Sincerely.

= e

Thomas F. Little

President and CEO
INTRALOQOT, Inc.

11360 Technology Circle
Duluth, GA 30097

Direct line: 770-295-2433
Fax: 770-295-2590

Email: tom.little@intralot.us
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Part 1 General Information

INTRALOT takes no exceptions to the RFP Part 1 General Information. INTRALOT has read,
understands, acknowledges, accepts and will provide all roles and responsibilities and agrees to
comply with any requirements as specified in Part 1 General Information of the RFP. INTRALOT
understands all aspects of the information presented including any risks that may be associated with
the information presented in Part | and INTRALOT agrees to conform to all matters of the RFP as
relates to anything presented in Part 1 General Information.

Texas Lottery Part 1 — General Information Page 1
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1.9 PROPOSALS SUBJECT TO TEXAS PUBLIC INFORMATION ACT

1.9.1

The Texas Lottery is subject to the Texas Public Information Act (Act) (Tex. Gov't Code Ann. Ch.
552). Proposals submitted to the Texas Lottery in response to this RFP are subject (in their entirety)
to release by the Texas Lottery as public information. However, a Proposal, or specific parts
thereof, may be shown by the Proposer to fall within one or more of the exceptions to disclosure
provided in the Act, the State Lottery Act or other applicable law. Marking an entire Proposal as
“confidential” or copyrighted is unacceptable. If a Proposer believes that parts of its Proposal are
confidential under the Act, it should specify the confidential information by marking “Confidential™
on each page or by each paragraph containing such information prior to submitting the Proposal to
the Texas Lottery. In response to this Section, Proposers shall provide the Texas Lottery with
specific and detailed reasons for each item marked “Confidential™. Vague and general claims to
confidentiality are not acceptable. This detail is necessary so that the Texas Lottery will have
sufficient information to provide to the Attorney General of Texas, if a ruling regarding the
confidentiality of such information is requested. The Texas Lottery will notify a Proposer if all or
part of its Proposal is requested under the Act. Failure of a Proposer to respond to such notification
may result in the release of all or part of the Proposal as public information. It is the Proposer’s
obligation to submit briefing to the Attorney General setting forth the basis upon which the
requested information should remain confidential. The Attorney General may determine all or part
of a Proposal to be public information even though parts of the Proposal were marked
“Confidential” by the Proposer. Please also note that the Attorney General has previously ruled that
the statutory exception in Section 552.104 of the Act (Exception: Information Related to
Competition or Bidding) generally does not apply after a contract has been awarded.

INTRALOT has read, understands, acknowledges, accepts and agrees to comply.

1.9.2
The Texas Lottery assumes no responsibility for asserting legal arguments to the Attorney General
on behalf of Proposers.

INTRALOT has read, understands, acknowledges, accepts and agrees 1o comply.
1.9.3
Proposers are advised to consult with their legal counsel concerning disclosure issues resulting from

this procurement process and to take precautions to safeguard trade secrets and other proprietary
information.

INTRALOT has read, understands, acknowledges, accepts and agrees to comply.

INTRALOT has read, understands, acknowledges, accepts and agrees to comply with any
requirements as specified in Part 1.9.

Texas Lottery Part 1.9 Confidential Information Page 1
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INTRALOT has provided two electronic copys of our proposal on the DVD enclosed with each
technical proposal in PDF format. A Full Version with all Conifidential information has been
included on the DVD and a redacted version in PDF which can be utilized for public information
requests. The redacted INTRALOT proposal can be found in the Folder called “B Tech Proposal
Redacted Version™ this is on the DVD enclosed at the front of each copy of the technical proposal
in Binder 1, while the Full Version PFD is located on the DVD in a folder called “A Tech Proposal
Full Version™.

The following sections and pages of the INTRALOT proposal are claimed as Trade Secret and
Confidential information:

Section No. Pages which are Confidential with in the Section
Executive Summary lto5
Part 4 221023
Organization Charts 1 to 12
Texas Staffing Plan 1 to 3
7.2 3-19, 58-60
73 11
7.4 9-12, 13-14
7.5 24-27
7.6 3-7, 19-29, 38-44, 47. 49-53, 65-66, 73, 75-83
Bill of Materials — 2-43
7.7 14-17
7.8 23-26
7.10 4-6
7.11 6,7, 14-17, 18, 58-62
7.12 10-11, 17, 20-23, 25-27, 37, 39, 41, 50-52, 56-59, 61-63, 63-65,
76-78, 80, 83-85, 88-90. 113-118, 134-136, 147-154
7.14 3-4, 8-17, 24-28, 30, 32, 35, 37, 41-54, 55
Part 8 7,9, 18-24,41-42, 122-123, 150-152, 156
Part 9 4-8,9, 16, 17-20, 23, 25, 35-39
Part 10 Implementation Test Plan pages 1-59
Page 2 Part 1.9 Confidential Information Texas Lottery
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Part 2 Proposal Process

INTRALOT takes no exceptions to the RFP Part 2 Proposal Process. INTRALOT has read,
understands, acknowledges, accepts and will deliver the roles and responsibilities and agrees to
comply with any requirements as specified in Part 2 Proposal Process of the RFP. INTRALOT
understands all aspects of the information presented including any risks that may be associated with
the information presented in Part 2 and INTRALOT agrees to conform to all matters of the RFP as
relates to anything presented in Part 2 Proposal Process.

Texas Lottery Part 2 — Proposal Process Page 1
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THE AMERICAN INSTITUTE OF ARCHITECTS

AlA Document A310

Bid Bond BOND NUMBER: K08091146

KNOW ALL MEN BY THESE PRESENTS, that we Intralot, Inc.
as Principal, hereinafter called the Principal, and Westchester Fire Insurance Company

a corporation duly organized under the laws of the State of New York
as Surety, hereinafter called the Surety, are held and firmly bound unto the

Texas Lottery Commission
as Obligee, hereinafter called the Obligee, in the in the maximum penal sum of

One Hundred Thousand and 00/100 Dollars ($100,000.00)

for the payment of which sum well and truly to be made, the said Principal and the said Surety, bind ourselves, our
heirs, executors, administrators, successors and assigns, jointly and severally, firmly by these presents.

WHEREAS, the Principal has submitted a bid for the Lottery Operations and Services RFP No. 362-10-0001

NOW, THEREFORE, if the Obligee shall accept the bid of the Principal and the Principal shall enter into a Contract
with the Obligee in accordance with the terms of such bid, and give such bond or bonds as may be specified in the
bidding or Contract Documents with good and sufficient surety for the faithful performance of such Contract and for
the prompt payment of labor and material furnished in the prosecution thereof, or in the event of the failure of the
Principal to enter such Contract and give such bond or bonds, if the Principal shall pay to the Obligee the difference
not to exceed the maximum penalty hereof between the amount specified in said bid and such larger amount for
which the Obligee may in good faith contract with another party to perform the Work covered by said bid, then this
obligation shall be null and void, otherwise to remain in full force and effect for a period of 2 years after receipt of the
proposal.

Signed and sealed this 27th day of May, 2010.

Intralot, Inc.

owa. _ pbldic Gnd 4o LTS
// (Witness) f,(ﬁﬁncipaf) (Seal)
Az
(Title)

Westchester Fir urance Company

S Sy

“ , (Surety) (Seal)
Udubiuralit ~ —
Alisa Pounders (Witness) Mark W. Edwards, |l, Attorney-in-Fact
(Title)
AIA DOCUMENT A310 » BID BOND = AlA @ » FEBRUARY 1970 ED = THE AMERICAN
INSTITUTE OF ARCHITECTS, 1735 N.Y, AVE., NW., WASHINGTON, D.C. 20006 1
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FORM NO. 88005

m Emhnl‘lheﬂlumm mwmu:r-z

Powerof . 7. 5 7  WESTCHESTER FIRE INSURANCE COMPANY |
Attorney §ONE S5 3% Ses g Wi A

“Know all mén by these presents: That WESTCHESTER FIRE INSURANCE COMPANY, a corporation of the State of New York, having its principal office in

tthrI;rofAﬂanh,Gmtgmpursmlla the ﬁ:ﬂnwﬂgkesohbon,adapwdby theBomdofDmmnfﬂnmcmmymember H, 2006 10 wit:

“RESOLVED, that the followi fizations relate 1o the o l'n!lndonhdd!ol’lh:mnw’ cﬂnnda destzhy ) and other written commitmene of the Company
mudlmdwovd:mmufhmmtudg“\\'mammn ’ : e gt

of thie Company is hereby

d ln=_a_=.-_|_i_=__-_:y Written Cﬁm@ufwﬂmmnr&Wy.mmmdhme

otherwise:

12} Sachdﬂh’Wmm‘mﬁﬁtﬂwm&mmwmw%mCmmfwmﬁdehm under the scal nflheCompllynrmto ﬂgmlﬁu
wlmummﬁw&cwldpwmfmmwmmmmummqm-l'm

573 Eh:bnl'hf‘lmmw{, ﬂw?tm thmmﬂhwk lll‘lﬁ'n‘hﬂ rwtﬂmhnhilfofﬁtw MMmm‘imxmywsmﬂ:umfmnﬂhu (hmplnyrilll
ﬁilfpmndmnqwam for and on behatf of the Company, uider the seal of the Company or ise, such Writien Commi of the Company awhmﬁdnmm
i »..,bebgpmulwem:luofWMCmMmbyspmMnfmmmwlﬁﬂthCMm ¥

) Euhd&gﬂmﬁn". ident and Viee Presid nru'-..." i_n_bnnby sthori d, for-and on behalf of the Company, dd:w:nmnngmynﬂuofﬁoeruiﬂtmwhwﬂwnww
execute, for and on behalf of the Company, under the Company’s s=al or otherwise, such Writien Comm of the Company as are specified in such writien delegation, which specificsion miay be by
generalq-pcardlseanmCamnlmorbyspenﬂmuormmmMmhthmCmmm

s) The si of any officer o oth o m&ﬂnrhw.mwumww&q&nﬂe&m

Written Ci i ar wrilien appointm _m‘ gt

FURTHER RESOLVED Mdulasohhwo{&tﬂwdnmmoflh!mmplﬁﬂthemheldmHmhers 1mmw hmﬂmdmmuam fmundon
behialf of the Company, Written Cs 2y inhehy s

‘Dues hereby nominate, constitule aid appoint Jelfrey M Wilson, Mark W Edwards, 1T, Ronald B Giudrosich, William M Smith, ll of the City of BIRMINGHAM,

Ain.bama.eauhmﬂwsdmhy1flhﬂebemmmmoucnamcd.muuemdhwﬁllanmeym—ﬁlc{,wmltc.oucmsulmddehmonmkhﬂfmdasrlsactanddmd
any and all bonds, undertakings, recognizances, contracts mdoﬂntwnmgsmlhcmlmﬂﬂmfmpcmm not exceeding Twenty million dollars & zero cents
($20,000,000.00) and the execution of such writings in pursuance of these | shallbe asb nponsdeumpnny,asﬁﬂJymdmlplyu:fdmyhadbmduly
mcn!edandwknwlcdgcdbythemguiulyekﬁndoﬁmofdnCompmyalmpgmmpaloﬁicc <z, R g - :

I'N WITNESS WHER.EOF the, said Stephen M. Haney, Vlco-Pmstdem has hereunto subscn"hed his me.'and affixed the Comorate seal of the said WESTCHESTER
FIRE INSURANC}_ COMPANY this 11 day omehJOlO mats

WESTC'HESI'ER F!RE ]NSURANCE COMPA.W

7 Sicphen M. Hamey , Vice Presiden

COMMONWEALTH OF PENNSYLVANIA
COUNTY OF PHILADELPHIA 85, Hil M

On this 11 day of March, AD, 2010 before ine, a Notary’ nonwealth of Pennsylvani mmdfurmnCmmtyofPhﬁaﬂalphlaqmeswphm
M. Haney ,Vice-President of the WESTCHESTER FIRE INSURANCE COMPANY to me personally known to be the individual and officer who executed the
preceding mmcm.andhcmkm!cdgcdthuhecanwdxhcsamt lndﬂ!althesenlal’ﬁxedloth:pmcudmgmmul:sﬂtwrporu:mlofsmdtommy,ﬂm!
the said corporate seal and his signature were duly affixed by the authority and direction of the said corporation, and that Resolution, adopwdbyﬂ:e&u:d owamtots
of smd Company, referledto Inﬂitpl‘ecedmgmem,lsww m force.

IN TE.ST]MON"I’ W’HEREOF 1 have hercunto setmy handun! affixed my oﬂ'tcm.! sﬁl at tlieC:ty ot’ thﬁeiplm thed.ay and year ﬁm above written,

1, the mdcrs:glcd Assistant’ s.:csemy thin. wssrcmamn FIRE INSURANCE COMPANY, do hercby cm:fy hat thco‘ngma] PDWER OF MrORNEv uf
which the foregoing is a substanua!ly true and comect copy, ism ful] fornemd effect,

In witness whereof, 1 have hereunto mbsmbedmymaasAssm Secoretary, and affixed thecorponlcsmlofﬂx(‘mporﬂﬂun. ﬂnsZ?ﬂy of HAY, 2_0_1,0

- THIS POWER OF ATTORNEY MAY NOT BE USED TO EXECUTE ANY BOND WITH AN INCEPTION DATE AFTER March 11,2012.

THE RAMK NE THIZ NANLMENT | ISTR VARINIIS QREMIRITY FFATIHIRFS = THAT WILlL PROTECT AGAINST COPY COUNTERFEIT AND ALTERATION.
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BOND NO. K08091183
LITIGATION BOND

KNOW ALL MEN BY THESE PRESENTS, That we,

INTRALOT, INC.
11360 Technology Circle
Duluth, GA 30097

as Principal (hereinafter referred to as “Principal”), and

WESTCHESTER FIRE INSURANCE COMPANY
436 Walnut Street
Philadelphia, PA 19106

as Surety (hereinafter referred to as “Surety”), are holden and
firmly bound jointly and severally unto

Texas Lottery Commission
P.0. Box 16630
Austin, TX 78761-6630

(hereinafter referred to as “Obligee”), in the sum of
Five Hundred Thousand and 00/100 Dollars ($500,000.00)

Dollars, to which payment well and truly to be made, we hereby bind
ourselves, our successors and assigns, firmly by these presents.

WHEREAS, The Obligee issued a Request for Proposal for
Lottery Operations and Services RFP No. 362-10-0001

(hereinafter referred to as the “RFP”), and in response to the RFP, The Principal has
submitted a proposal to the Obligee.

NOW, THEREFORE, THE CONDITION OF THIS OBLIGATION IS SUCH That in the event of
(i) the Principal file suite against the obligee challenging the award of the contract
resulting from the RFP, and (ii) the Principal does not prevail in said suite, then the
Obligee shall have reason to file claim against this bond to recover losses, damages
and expenses resulting from any action or suit brought by the Principal.

This obligation shall remain in full force and effect for a period of three years after
receipt of the proposal.

DOCUMENT REDACTED BY TLC - 12-6-10 (552.101/ 466.022/ 552.139/ 552.110)



IN WITNESS THEREOF, The above parties have executed this instrument under their
several seals this 27th day of May, 2010.

@1 A )
Ovvar sl
=

(Witness)

Westchester Fire Im
(b o tra” g/~ C =

(Witness) Mark W. Edwards I
Alisa Pounders Attorney-In-Fact
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FORN NO, 88005

- execated and acknowledged hyﬂ:te regularly elected oﬂicm of the (‘ompmy atits ;mnnpal oﬂiee,

Powerof ~~  WESTCHESTERI
Asgrmey .=

“‘Know all men by these presents: That WESTCHESTER FIRE INSURANCE COMPANY; 4 corporation of the State of New York; having its principal office in

ﬂac (‘uy of Atlama. Georgia pursuant o t.hc ﬁ:llwmg Rosolmon adopted by the: Boa.rdol’ Dnectotsz of the satd Compuy on De\xmber H, 2006 o wit:

“RESOLVED, that the foll Tela o the - Mandmhhifnfﬂtﬂmlwy bflu‘mds der i = . nﬂqﬂuwmmmnl‘u‘e(fnupmy
m:uﬁrm&emm :ousedhmeﬁ{u:ha“\?nm(tmmm & S ;5 3 -

1y Written Cor
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otherwise.
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such action is authori \‘-rﬂusmtr.\fm-—\ L fummmmmmusﬁmm—ﬁu : :
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(4 Each of the Chairman, mmﬁmmvmmermw\rm Mhmnmafﬂbw hmwnmmmmmmorhmmm;m
exccute, for and on behalf of the Company, under the Compiany's wuﬁmﬂWmMaf&Msman&wﬁMﬂMMIm may be by
wcrdwwchﬂn[w:nmmmwhmmdmwm" ticul Wrmm il ;
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‘Does hereby nommate, constitute and appoint Jeffrey M Wilson, Mark W Edwards, IT, Ronald B Giadrosich, William M Smith, all of the City of BIRMINGHAM,
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swtunhl Haney , Vice President -
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On this 11 day of March, AD. 2010 before 1 me, a Nowary' Pubhc oﬁhr Cammwwealm omeleamam and for the County of Phiildclphﬁcm Stephen
M. Haney ,Vice-President of thc WESTCHESTER FIRE INSURANCE COMPANY to me personally known io be the individual and officer who execiited the
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Part 3 Contractual Terms and Conditions

3.1 Introduction

This part sets forth terms and conditions applicable to the procurement process as well as terms and
conditions that will become part of any Contract for Lottery Operations and Services executed
pursuant to this RFP. The Texas Lottery reserves the right to incorporate additional provisions in
any Contract in the best interest of the Texas Lottery.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

3.2 Governing Law

The procurement process, the award procedure, and any Contract resulting from this RFP shall be
governed by, construed and interpreted in accordance with the applicable laws of the State of Texas.
Any and all actions or suits brought by a Proposer or any related party regarding this RFP or any
Contract resulting therefrom shall be brought in the state district court located in Austin, Travis
County, Texas. By submitting a Proposal. a Proposer is deemed to waive the right to bring any
action in any other court. This section is purely a venue provision and shall not be deemed a waiver
of sovereign immunity.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

33 Contract Elements

3.3.1 Any Contract between the Texas Lottery and the Successful Proposer will follow the general
format specified by the Texas Lottery. The Texas Lottery reserves the right to negotiate
provisions in addition to those stipulated in this RFP. The contents of this RFP, as modified
by published addenda. and the Successful Proposer’s Proposal will be incorporated into the
Contract. In the event of any conflict or contradiction between or among these documents,
the documents shall control in the following order of precedence: the written Contract, the
RFP, and the Successful Proposer’s Proposal. Specific exceptions to this general rule may be
noted in the written Contract.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

Texas Lottery Part 3 — Contractual Terms and Conditions Page 1
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3.3.2 The Texas Lottery has determined that subcontracting opportunities are probable under this
RFP. Therefore, the Texas Lottery requires the submission of an HSP as a part of each
Proposal, as discussed further in Part 5 of this RFP. The HSP, if accepted by the Texas
Lottery, will become a provision of any Contract awarded as a result of this RFP.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

3.3.3 If any term or provision or this RFP or a Contract executed pursuant to this RFP is held by a
court of competent jurisdiction to be invalid, void or unenforceable, the remainder of the
RFP or Contract shall remain in full force and effect and shall in no way be affected,
impaired or invalidated.

INTRALO' understands, acknowledges, and agrees to comply with the requirements as stated
above.

34 Amendments

Any Contract resulting from this RFP may be amended only by a written agreement signed by both
parties.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

3.5 Waiver

The failure of the Texas Lottery to object to or to take affirmative action with respect to any
conduct of the Successful Proposer which is in violation or breach of the terms of any Contract
resulting from this RFP shall not be construed as a waiver of the violation or breach.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

Page 2 Part 3 — Contractual Terms and Conditions Texas Lottery
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3.6 Clarification of Lottery’s Intent

It is the responsibility of the Successful Proposer to address and resolve all questions with the Texas
Lottery requirements during each stage of the Contract term. The Texas Lottery will use reasonable
efforts to provide timely responses to questions of policy or procedures as they may affect the
Successful Proposer’s performance. Key Texas Lottery staff will be available to the Successful
Proposer on a reasonable basis, but may not be available on State or national holiday, as defined in
Section 662.003 of the Texas Government Code. or weekends. The Texas Lottery’s normal office
hours are from 8:00a.m. to 5:00 p.m., Central Time, Monday through Friday of each week of the
Contract term, except State holidays.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

3.7 Lottery’s Financial Obligations

The financial obligations of the Texas Lottery under any Contracts resulting from this RFP are
payable solely out of the receipts of the Texas Lottery and are subject to statutory restrictions and
appropriations. Performance by the Texas Lottery under any Contract resulting from this RFP is
subject to acts of the Texas Legislature. The Texas Lottery shall have no responsibility or liability
for any damages, losses, financial obligations, breach of contract. or other claims in the event that
performance by the Texas Lottery is compromised or terminated by acts or omissions of the Texas
Legislature (e.g. if the Texas Lottery is discontinued or not funded by the Texas Legislature).

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

3.8 Relationship of the Parties

The Successful Proposer and the Texas Lotlery agree and understand that the Successful Proposer
shall render the goods, services and requirements under any resulting Contract as an independent
contractor, and nothing contained in the Contract will be construed to create or imply a joint
venture, partnership, employer/employee relationship, principal-agent relationship or any other
relationship between the parties. Employees of the Successful Proposer will not be considered
employees of the Texas Lottery within the meaning of any federal. state, or local law, ordinance, or
regulation including, but not limited to, laws, ordinances, or regulations concerning unemployment
insurance, social security benefits, workers compensation, or withholding requirements. The
Successful Proposer shall be responsible for complying with any such laws, ordinances, or
regulations, and shall indemnify and hold harmless the Texas l.ottery from any costs or damages,

= including attorney’s fees, sustained by the Texas Lottery resulting from the Successful Proposer’s
4 breach of its obligations under this section. The Texas Lottery will withhold indemnified losses
Texas Lottery Part 3 — Contractual Terms and Conditions Page 3
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from payments to the Successful Proposer. or, if no payments are made, the Texas Lottery will
make demand of payment of indemnified losses. The Successful Proposer must make payment
within thirty (30) Days of the Texas Lottery’s demand.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

3.9 Payment

391

All Payments will be made in accordance with Texas Government Code Ann. § 2251 et seq.
(“Payments for Goods and Services™). The Successful Proposer shall submit invoices weekly for
the previous week’s services. noting the Contract number and detailing services rendered and date
of services. Pursuant to Texas Government Code Section 2251.025, interest is not due on a
payment until it becomes “overdue,” A payment is not “overdue” until the 31 day after the latter
of: (1) the date the Texas Lottery receives the goods or services covered by the contract; (2) the
date the performance of the service under the contract is completed; or (3) that date the Texas
Lottery receives an invoice for the goods or services. Tex. Gov. Code Section 2251.021. Services
are “completed” when determined by the Texas Lottery as explained above.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

3.9.2

Invoices may be submitted by mail to the Texas Lottery Commission, P.O. Box 16630, Austin,
Texas 78761-6630, Attn: Accounts Payable or by email to AccountsPayable@|lottery.state.tx.us.
Payments will be made only upon the completion of services or after the delivery of goods
authorized in an approved invoice.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

3.9.3

The Successful Proposer agrees that if the Texas Comptroller of Public Accounts is prohibited from
issuing a warrant to the Successful Propose under section 403.055 of the Texas Government Code,
any payments owed to the Successful Proposer under any Contract resulting from this RFP will be
applied towards the debt or delinquent taxes that the Successful Proposer owes the State of Texas
until the debt or delinquent taxes are paid in full.

Page 4 Part 3 — Contractual Terms and Conditions Texas Lottery
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INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

3.9.4

The Successful Proposer acknowledges that the State of Texas requires consistent, high quality
performance during the entire term of any Contract resulting from this RFP and during any
transition to another vendor. The Successful Proposer agrees that, to ensure such consistent high
quality performance and an orderly transition to another vendor, the Texas Lottery will withhold ten
percent (10%) of all weekly payments due the last year of any Contract resulting from this RFP (the
“Hold Back™). Atits sole discretion. the Texas Lottery may withhold an additional fifteen percent
(15%) of weekly payments during the last year of any Contract resulting from this RFP, if the
Successful Proposer fails to fully and completely perform its duties during any transition to another
vendor. In the event that the Successful Proposer fully and completely performs all of its duties
under any Contract resulting from this RFP, and the Texas Lottery determines that the successful
transition to another vendor has been completed, then upon such completion the Texas Lottery shall
pay the Hold Back to the Successful Proposer. The Hold Back amount will be paid as soon as
reasonably possible following successful completion of duties under any Contract resulting from
this RFP, but no sooner than thirty (30) Days from successful completion of duties. Services will
not be considered complete until transition to another vendor is successful. In the event that the
Successful Proposer fails to fully and completely perform all of its duties under any Contract
resulting from this RFP, or the transition to another vendor is unsuccessful, and such failure is
proximately caused in whole or part by any act or omission of the Successful Proposer, the Texas
Lottery shall be entitled to retail the Hold Back or such portion thereof as the Executive Director
deems equitable.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

3.10 Assignments

No right or obligation of the Successful Proposer under any Contract may be assigned by the
Successful Proposer without the prior written approval of the Texas Lottery, and in the event of any
such approval, the terms and conditions hereof shall apply to and bind the party or parties to whom
the right or obligation is assigned as fully and completely as the Successful Proposer is hereunder
bound and obligated. No assignment shall operate to release the Successful Proposer from its
liability for the timely and effective performance of its obligations hereunder. Assignments made in
violation of this provision shall be null and void.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

Texas Lottery Part 3 - Contractual Terms and Conditions Page 5
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3.11 Subcontracting
3.11.1

The Successful Proposer is prohibited from subletting, conveying, assigning or otherwise disposing
of all or any portion of any Contract resulting from this RFP, its rights, title, or interest therein, or
its power to execute such agreement without the previous written approval of the Texas Lottery. If
any part of any Contract between the Texas Lottery and the Successful Proposer is to be
subcontracted, the Successful Proposer must obtain prior written approval from the Texas Lottery,
and the Subcontractors must comply with all applicable requirements of the Texas Lottery. The
Texas Lottery reserves the sold right to require the Successful Proposer to terminate any
Subcontractor with or without cause.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

3.11.2

In the event the Texas Lottery approves the use of any Subcontractor in performance of the
Contract, the Successful Proposer is not relieved of its responsibility and obligation to mect all the
requirements of this RFP.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

3.11.3

The Texas Lottery will incur no additional obligations and the obligations of the Successful
Proposer will not be reduced as a result of any such subcontracts.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

3.11.4

The Successful Proposer agrees to indemnify and hold the Texas Lottery harmless from any of the
claims or actions of its subcontractors. The Texas Lottery will withhold indemnified losses from
payments to the Suceessful Proposer;-or,-if-no payments arc made, the Texas Lottery will make
demand of payment of indemnified losses. The Successful Proposer must make payment within
thirty (30) Days of the Texas Lottery’s demand.

Page 6
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INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

3115

The Successful Proposer’s obligation to pay Subcontractors is governed by Texas Government
Code Ann. § 2251.022 (“Time for Payment by Vendor™). as it may be amended.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

3.12 Lottery Approval of Staffing

3.12.1

The Successful Proposer shall not employ or contract with or permit the employment of unfit or
unqualified persons or persons not skilled in the tasks assigned to them. The Successful Proposer
shall at all time employ sufficient labor to carry out functions and services in the manner and time
prescribed by any Contract awarded pursuant to this RFP. Unfit is defined as any person convicted
of a felony, criminal fraud, gambling or gambling-related offense or a person convicted of a
misdemeanor involving moral turpitude whose sentence, parole, mandatory supervision or
probation ended less than 10 years ago. The Successful Proposer shall be responsible to the Texas
Lottery for the acts and omissions of the Successful Proposer’s employees. agents (including, but
not limited to, lobbyists) and subcontractors and the Successful Proposer shall enforce strict
discipline among the Successful Proposer’s employees, agents (including, but not limited to,
lobbyists) and subcontractors performing the services under the Contract.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

3.12.2

The Successful Proposer shall provide the Texas Lottery written notification and justification within
three (3) Working Days of any personnel changes involving key management positions, as defined
in Section 4.3.2. The Successful Proposer must provide the Texas Lottery the resume of the person
who is hired or placed and must receive written approval from the Texas Lottery prior to the person
working on the account. The Texas Lottery must approve key management personnel leaving the
Texas Lottery account for another position within the Successful Proposer’s company.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

Texas Lottery Part 3 — Contractual Terms and Conditions Page 7
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3.12.3

The Successful Proposer shall provide the Texas Lottery advanced written notification of any
significant organizational changes to the proposed staffing for the Texas Lottery Account.
Significant is defined as any reduction-in-force, elimination of positions, etc. The Texas Lottery
must approve such changes before they are implemented. This provision shall apply to the period
between the submission of a Proposal and Contract Award, as well as the duration of any resulting
Contract.

INTRALOT understands. acknowledges, and agrees to comply with the requirements as stated
above.

3.12.4

Notwithstanding anything herein to the contrary, any person employed by the Successful Proposer
shall, at the written request of the Texas Lottery, and within the Texas Lottery’s sold discretion. be
removed forthwith by the Successful Proposer from work relating to the Contract.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

3.13 Background Investigations

3.13.1

The Texas Lottery Commission may initiate investigations into the background of (a) the Successful
Proposer; (b) any of the Successful Proposer’s officers, directors, investors. owners, partners and
other principals, as more particularly described in Texas Government Code Ann. § 466.155,
(collectively, Successful Proposer Principals): (¢) any of the Successful Proposer’s employees: (d)
any of the Successful Proposer’s subcontractors, or subcontractors’ officers, directors, investors.
owners, partners, principals or employees (collectively, Subcontractor Personnel): or (e) any other
associates of the Successful Proposer it deems appropriate. The Texas Lottery Commission may
also request background information for a spouse, child, brother, sister or parent residing as a
member of the same household in the principal place of residence of the Successful Proposer, any
Successful Proposer Principals, or Successful Proposer employees described above. Such
background investigations may include fingerprint identification by the Texas Department of Public
Safety. the Federal Bureau of Investigation, and any other law enforcement agency. The Texas
Lottery may terminate any Contract resulting from this RFP based solely upon the results of these
background investigations.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

Page 8
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3.13.2

The Successful Proposer agrees that, during the term of the Contract and any renewal thereof, it
shall be obligated to provide such information about any Successful Proposer Principals, Successful
Proposer employees, and Subcontractor Personnel as the Texas Lottery may prescribe. The
Successful Proposer also agrees that the Texas Lottery may conduct background investigations of
such persons.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

3.13.3

Upon notification by the Texas Lottery to the Successful Proposer that the Texas Lottery objects to
an employee based on a background investigation, the Successful Proposer shall prevent that
employee from working on the Texas Lottery account and shall deny that employee access to the
Texas Lottery systems. The Successful Proposer also agrees that the Texas Lottery may
conduct background investigations of such persons at the expense of the Successful Proposer.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

3.14 Compliance
The Successful Proposer agrees to comply with all applicable laws, rules and regulations, including
without limitation those involving non-discrimination on the basis of race, color, religion, national

origin, age, sex and disability.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

3.15 Term of Contract

3.15.1

Any Contract resulting from this RFP will be effective upon execution and continue through August
31, 2018 subject to the termination provisions in this RFP and subject to the Texas Lottery being
continued and funded by the Texas Legislature.
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INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

3.15.2

The Successful Proposer will receive no compensation prior to successful conversion. The
conversion period is expected to last approximately twelve (12) months. The Texas Lottery expects
the Successful Proposer’s System to be fully operational with Retailers’ selling Lottery products on
September 1, 201 1.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

3.15.3

The Texas Lottery reserves the right to extend any Contract resulting from this RFP, at its sole
discretion, for up to four (4) additional two-year periods. at a mutually agreed upon rate, prior to the
end of the initial Contract period, or any extension thereof, or at a time mutually agreed upon by
both parties.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

3.154

The Successful Proposer must maintain the Proposer’s System in a state of readiness for a period of
ninety (90) Days after the termination of the Successful Proposer’s role as the operator of the
Lottery Gaming System, if a different vendor has been chosen to replace the Successful Proposer as
Lottery Operator. At any time during this ninety (90) Day period, the Texas Lottery may require
the Successful Proposer to resume its role as the operator of the Lottery Gaming System for up to
two (2) additional years. Exercising this right (i.e., the 90-day extension) shall not be construed as
conferring any right or expectation for the Successful Proposer to continue operation under the
Contract after the expiration of any such ninety (90) Day period. The Successful Proposer shall be
entitled to compensation during the renewal period at the then-current contract rate, during this
ninety (90) Day period only for transactions processed by the Successful Proposer’s System.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.
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3.16 Termination at Will

The Texas Lottery, in its sole discretion, may terminate, in whole or in part, any Contract resulting
from this RFP at will and without cause upon no less than thirty (3) Days” advance written notice.
The Texas Lottery also may terminate any contract immediately with written notice if the Executive
Director, in his or her sole judgment. believes that the integrity or security of the Texas Lottery is in
jeopardy and it is in the best interest of the Texas Lottery to do so. The Texas Lottery’s right to
terminate for convenience any Contract resulting from this RFP is cumulative of all rights and
remedies which exist now or in the future.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

3.17 Termination for Cause

The Texas Lottery reserves the right to terminate, in whole or in part, any Contract resulting from
this RFP upon no less than five (5) Days’ notice upon the following conditions:

a) A receiver, conservator, liquidator or trustee of the Successful Proposer, or of any of its
property, is appointed by order or decree of any court or agency or supervisory authority
having jurisdiction; or an order for relief is entered against the Successful Proposer under
the Federal Bankruptcy Code; or the Successful Proposer is adjudicated bankrupt or
insolvent; or any portion of the property of the Successful Proposer is sequestered by court
order and such order remains in effect for more than thirty (30) Days after such party obtains
knowledge thereof: or a petition is filed against the Successful Proposer under any state,
reorganization, arrangement, insolvency, readjustment of debt, dissolution, liquidation, or
receivership law of any jurisdiction, whether now or hereafter in effect, and such petition is
not dismissed within thirty (30) Days. or

INTRALOT understands. acknowledges, and agrees to comply with the requirements as stated
above.

b) The Successful Proposer files a case under the Federal Bankruptcy Code or is seeking relief
under any provision of any bankruptcy, reorganization, arrangement, insolvency.
readjustment of debt, dissolution, receivership or liquidation law of any jurisdiction, whether
now or hereafter in effect, or consents to the filing of any case or petition against it under
any such law, or

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.
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c) The Successful Proposer makes an assignment for the benefit of its creditors, or admits in
writing its inability to pay its debts generally as they become due, or consents to the
appointment of a receiver, trustee, or liquidator of the Successful Proposer or of all or any
part of its property: or judgment for the payment of money in excess of $50,000.00 (which is
not covered by insurance) is rendered by any court or governmental body against the
Successful Proposer. and the Successful Proposer does not discharge the same or provide for
its discharge in accordance with its terms, or procure a stay of execution thereof within
thirty (30) Days from the date of entry thereof, and within said 30-Day period or such longer
period during which execution of such judgment shall have been stayed, appeal therefrom
and cause the execution thereof to be stayed during such appeal while providing such
reserves therefore as may be required under generally accepted accounting principles; or a
writ of warrant of attachment or any similar process shall be issued by any court against all
or any material portion of the property of the Successful Proposer, and such writ or warrant
of attachment or any similar process is not released or bonded within thirty (30) Days after
its entry, or

INTRALOT understands, acknowledges. and agrees to comply with the requirements as stated
above.

d) A court of competent jurisdiction finds that the Successful Proposer has failed to adhere to
any laws, ordinances, rules, regulations or orders of any public authority having jurisdiction,
or

INTRALOT understands, acknowledges. and agrees to comply with the requirements as stated
above.

¢) The Successful Proposer fails to communicate with the Texas Lottery as required by the
Contract, or

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

f) The Successful Proposer fails to remove any person from work relating to the Contract upon
written noticc from the Tcxas Lottery. or
INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated

above.

g) The Successful Proposer breaches the RFP’s standard of confidentiality with respect to this
RFP or the goods or services provided thereunder, or

Page 12 Part 3 — Contractual Terms and Conditions Texas Lottery

DOCUMENT REDACTED BY TLC - 12-6-10 (552.101/ 466.022/ 552.139/ 552.110)



intralot

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

h) The Texas Lottery makes a written determination that that the Successful Proposer has failed
to substantially perform under the Contract and specifies the events resulting in the Texas
Lottery’s determination thereof., or

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

i) The Successful Proposer fails to comply with any of the terms, conditions or provisions of
the Contract. in any manner whatsoever. or
INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated

above.

J)  The Successful Proposer engages in any conduct that results in a negative public impression
including, but not limited to. creating even an appearance of impropriety with respect to the
Texas Lottery, Texas Lottery games, the Successful Proposer, or the State of Texas.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

3.18 Termination for Impossibility of Performance

The Texas Lottery reserves the right to terminate, in whole or in part, any Contract resulting from
this RFP upon no less than five (5) Days’ notice upon any of the following conditions:

(a) The failure of'the Texas Legislature to appropriate funds to the Texas Lottery for any
Contract resulting from this RFP.

INTRALOT understands, acknowledges. and agrees to comply with the requirements as stated
above.
(b) Any act or omission by the Texas Legislature which renders performance by the Texas

Lottery impossible.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.
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3.19 Termination without Penalty

Pursuant to Texas Government Code ANN. § 466.014(c), the Executive Director is permitted to
terminate any Contract entered into as a result of this RFP. without penalty. if an investigation
reveals that the Successful Proposer would not be eligible for a sales agent license under Texas
Government Code ANN. § 466.155. if an investigation reveals that the Successful Proposer would
not be eligible for a sales agent license under Texas Government Code ANN. § 466.155.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

3.20 No Liability upon Termination

If any Contract entered into as a result of this RFP is terminated for any reason, the Texas Lottery
and the State of Texas shall not be liable to the Successful Proposer for any damages, losses,
financial obligations, breach of contract, or any other claims or amounts arising from or related to
any such termination. However, the Successful Proposer may be entitled to the remedies provided
in Gov't Code, Chapter 2260.

INTRALOT understands. acknowledges, and agrees to comply with the requirements as stated
above.

3.21 Effect of Termination

Upon any termination or expiration of this Contract, the following terms shall apply:

(a) The permissions, licenses and authorizations granted by the Successful Proposer to the
Texas Lottery pursuant to the terms of this RFP or any resulting Contract shall remain in full
force and effect.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.
(b) The Texas Lottery may, at its option, purchase the Lottery Gaming System equipment at its

depreciated value as determined by the lower of the GAAP basis or Federal Tax basis.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.
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(c) In the event that the contracts and assets related to the Lottery Network have not been
assigned by the Successful Proposer to the Texas Lottery, the Successful Proposer shall
immediately assign all such contracts and assets to the Texas Lottery. Upon such
assignment, the Successful Proposer shall provide a detailed inventory and network
diagrams of the Lottery Network, which shall include all components necessary for the
operation of the Lottery Network.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.
(d) The Successful Proposer shall immediately surrender to the Texas Lottery all memoranda,

notes, records. drawings, manuals, computer software, and other documents or materials
(and all copies of same) pertaining to the Works, reports. and other data or materials
generated or developed by the Successful Proposer or furnished by the Texas Lottery to the
Successful Proposer, including all materials embodying any Texas Lottery confidential
information, regardless of whether the works or materials are complete or incomplete:
provided however, that as to memoranda, notes, records, drawings, manuals, computer
software and other documents or materials pertaining to the Works. the Successful Proposer
shall be required to provide only copies thereof, and the Successful Proposer shall be
entitled to retain copies thereof to facilitate its exploitation of the Works as permitted by this
Contract. This section shall apply to all materials made or compiled by the Successful
Proposer, as well as to all materials furnished to the Successful Proposer by the Texas
Lottery or by anyone else that pertain to the Works.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

(e) If this Contract is terminated for cause by the Texas Lottery, the Texas Loitery shall be
entitled to receive delivery of the source code for all of the software necessary for operation
of the Lottery Gaming System from the source code escrow established pursuant to the
requirements contained in this Contract.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

3.22 Warranties

3.22.1 The Successful Proposer warrants and agrees that it is lawfully organized and constituted
under all applicable national, international, state and local laws, ordinances and other
authorities of its domicile and is otherwise in full compliance with all legal requirements
of its domicile.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.
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3.22.2  The Successful Proposer warrants and agrees that it has the legal authority and capacity to
enter into and perform any Contract resulting from its response to this RFP, and that it has
the financial ability to perform its obligations under such Contract.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

3.22.3 The Successful Proposer warrants and agrees that it has been duly authorized to operate
and do business in all places where it will be required to do business under any Contract
awarded pursuant to this RFP; that it has obtained or will obtain all necessary licenses and
permits required in connection with such Contract; and that it will fully comply with all
laws, decrees, labor standards and regulations of its domicile and wherever performance
occurs during the term of such Contract.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

3.22.4  The Successful Proposer warrants and agrees that it has no present interest and shall not
acquire, or assign to any third party, any interest that would conflict in any manner with its
duties and obligations under any Contract awarded pursuant to this RFP.

INTRALOT understands. acknowledges. and agrees to comply with the requirements as stated
above.

3.22.5 The Successful Proposer warrants and agrees that all goods and services it supplies in its
performance under any Contract awarded pursuant to this RFP shall meet the performance
standards required thereunder and shall be performed in a prompt, high quality,
professional and competent manner using only qualified personnel.

INTRALOT understands, acknowledges, and agrees (o comply with the requirements as stated
above.

3.22.6  The Successful Proposer warrants and agrees that its tickets, games, goods and services
shall in all respects conform to, and function in accordance with, Texas Lottery-approved
specifications and designs.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.
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3.22.7 The Successful Proposer warrants and agrees that it shall not take any action inconsistent
with any of the terms, conditions, agreements, or covenants set forth in this RFP without
the express written consent of the Texas Lottery.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated

above.

3.22.8 The Successful Proposer warrants that it is eligible for a sales agent license under Texas
Government Code Ann. § 466.155 (Chapter 466 is also known as the State Lottery Act).

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated

above.

3229

tiekets. The Successful Proposer warrants that it will pay and agrees to pay any amount paid
by the Texas Lottery and any costs incurred by the Texas Lottery as the result of an/or in
connection with a misprinted On-Line Ticket. Altered tickets are not misprinted tickets. If
an On-Line Ticket appears to be a winner in all respects (e.g., numbers shown on the ticket
match the numbers selected in the drawing, no evidence of tampering/alteration, etc.), but the
host computer re cord does not match the data printed on the physical ticket, the Successful
Proposer warrants that it will pay and agrees to pay any amount paid by the Texas Lottery
and any costs incurred by the Texas Lottery as a result of and/or in connection with the
misprinted ticket.

INTRALOT understands, acknowledges, and agrees to comply with the requircments as stated
above.

3.22.10 The Successful Proposer warrants and agrees that it shall keep all equipment, related to the
performance of any Contract resulting from this RFP, in good condition and repair and
will not permit anything to be done that may materially impair the value thereof. The
Successful Proposer shall use such equipment only in the ordinary course of its
performance under this Contract and shall not permit such equipment to be used in
violation of any applicable law, regulation or policy of insurance, nor for any other lawful
purpose (e.g., issuing/renewing hunting and fishing licenses, paying utility bills, etc.)
unless expressly authorized in writing by the Texas Lottery. The Successful Proposer
agrees to develop an equipment maintenance and replacement schedule subject to approval
by the Texas Lottery and agrees to comply with that schedule.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.
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3.22.11 The Successful Proposer warrants and agrees that it shall not sell, assign, lease, transfer,
pledge. hypothecate, or otherwise dispose of any component of any goods or system
proposed in response to the RFP or any interest therein. or permit any of it to become a
fixture or accession to other goods or property.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

3.22.12 The Successful Proposer warrants and agrees that the Lottery Gaming System shall be free
from any code which would, or is designed to, disable the Lottery Gaming System (or any
component of the Lottery Gaming System) automatically after the passage of time or
under the control of a person other than the Texas Lottery and free from any code which
would permit unauthorized access to the Lottery Gaming System (or any component of the
Lottery Gaming Svstem). such as a virus. The Successful Proposer’s use of remote
diagnostic software to disable any portion of the Lottery Gaming System (other than as
necessary for support or maintenance) or to gain unauthorized access to the Lottery
Gaming System will be deemed a breach of this warranty.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

3.22.13 The Successful Proposer warrants and agrees that the Lotiery Gaming System delivered to
the Texas Lottery under this Contract shall be free from any clock, counter, virus or other
limiting design or routine that will cause the Lottery Gaming System to be erased. made
inoperable. or otherwise become incapable of being used by the Texas Lottery after being
used a certain number of times, or after the lapse of a certain period of time, or after the
occurrence or lapse of any other triggering event.

INTRALOT undcrstands, acknowledgces, and agrees to comply with the requirements as statcd
above.

3.22.14 The Successful Proposer warrants and agrees that the Lotlery Gaming System shall
maintain the integrity of the data that is used or displayed by the Lottery Gaming System
throughout the Contract term and any renewal periods.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

3.22.15 The Successful Proposer warrants and agrees that the Lottery Gaming System shall
operate in a secure manner and shall be designed and operated so as to prevent intrusions
and unauthorized use. The Successful Proposer warrants that it shall immediately report to
the Executive Director any intrusions or unauthorized uses of the Lottery Gaming System.
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INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

3.22.16 The Successful Proposer warrants and agrees that it has good and marketable title to
and/or the right to license. all of the Lottery Gaming System, free and clear of all liens,
security interests and other encumbrances.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

3.22.17The Successful Proposer warrants, informs, discloses and represents that it has no
outstanding assignments, grants, licenses, encumbrances, obligations, or agreements which relate to
the Lottery Gaming System, whether written, oral or implied, and are inconsistent with this Contract
or the rights, duties, and obligations stated in this Contract.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

All of the above warranties contained 1n this section 3.22 shall survive expiration or termination of
the Contract.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

3.23 Licenses and Permits

The Successful Proposer shall obtain, maintain and pay for all licenses, permits and certificates
including all professional licenses required by any statute, ordinance, rule or regulation. The
Successful Proposer shall immediately notify the Texas Lottery of any suspension, revocation or
other detrimental action against its licenses, permits or certificates

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.
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3.24 Successful Proposer Site Visits

The Texas Lottery shall have the free and unrestricted right, acting by itself or through its
authorized representatives, to enter the premises of the Successful Proposer and any subcontractors,
and to enter any other sites involved in providing goods and/or services under any Contract
resulting from this RFP, to examine their operations and to inspect and copy the records of the
Successful Proposer and/or subcontractors pertaining to goods and services provided under any
Contract resulting from this RFP. The Successful Proposer agrees that the Successful Proposer and
its subcontractors shall implement all reasonable quality control and security procedures requested
by the Texas Lottery or representatives as designated by the Texas Lottery. The Texas Lottery will
use reasonable efforts not to disrupt the normal business operations of the Successful Proposer (or
subcontractor, as applicable) during site visits announced or unannounced.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

3.25 Intellectual Property Rights

3.25.1 Ownership. As between the Successful Proposer and the Texas Lottery. the Works and
Intellectual Property Rights in the Works are and shall be owned exclusively by the Texas
Lottery. and not the Successful Proposer. The Successful Proposer specifically agrees that
all Works shall be considered “works made for hire” and that the Works shall, upon
creation, be owned exclusively by the Texas Lottery. To the extent that the Works, under
applicable law, may not be considered works made for hire, the Successful Proposer
hereby agrees that the Contract resulting from this RFP transfers, grants, conveys, assigns,
and relinquishes exclusively to the Texas Lottery all right. title and interest in and to the
Works, and all Intellectual Property rights in the Works, without the necessity of any
further consideration, and the Texas Lottery shall be entitled to obtain and hold in its own
name all Intellectual Property Rights in and to the Works, subject to any exceptions with
respect to pre-existing or third party rights as set forth below.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

3.25.2  Ownership of Prior Rights by the Texas Lottery. All property and tangible or intangible
items, including the Intellectual Property Rights therein, that were created, developed or
owned by the Texas Lottery prior to the issuance of this RFP or execution of any Contract
resulting therefrom (e.g., copyrights, trademarks, etc.) shall continue to be exclusively
owned by the Texas Lottery, and the Successful Proposer shall have no ownership thereof,
and no rights thereto, other than the limited, non-exclusive right to use such property or
tangible and intangible items solely for the purposes set forth in this RFP or resulting
Contract, if any, and only for the duration of such Contract.
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INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated

above.

3253

Ownership of Prior Rights by the Successful Proposer. All Property and tangible or
intangible items. including the Intellectual Property Rights therein, that were created.
developed or owned by the Successful Proposer prior to the issuance of this RFP shall
continue to be exclusively owned by the Successful Proposer, and the Texas Lottery shall
have no ownership thereof, and no rights thereto, other than the limited, non-exclusive
right to use such property or tangible or intangible items solely for the purposes set forth in
this RFP or resulting Contract, if any. All tangible and intangible items relating to the
goods and/or services set forth herein or under the Contract, including the
Intellectual Property Rights in those tangible or intangible items, that were created,
developed or licensed by the Successful Proposer prior to the issuance of this RFP or
the execution of the Contract, or during the term of the Contract, to the extent such

tang:ble or mtangtble items are Mhaieﬂeemﬂl—pfepeﬂ-yhfem%w—the-geeds-&ﬂdﬁe;
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defined above, shall be, and is, licensed to the Texas Lottery on a non-exclusive,
perpetual, irrevocable, royalty-free, worldwide basis, to allow the Texas Lottery or its
designees to provide, and continue to provide, the goods and services set forth herein or
under the Contract, including after the expiration or termination of the Contract.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated

above.

3254

Further Actions. The Successful Proposer, upon request and without further consideration.
shall perform any acts that may be deemed necessary or desirable by the Texas Lottery to
evidence more fully the transfer of ownership of all Works to the Texas Lottery to the
fullest extent possible, including but not limited to the execution, acknowledgement and
delivery of such further documents in a form determined by the Texas Lottery. In the
event the Texas Lottery shall be unable for any reason to obtain the Successful Proposer’s
signature on any document necessary for any purpose set forth in the foregoing sentence,
the Successful Proposer hereby irrevocably designates and appoints the Texas Lottery and
its duly authorized officers and agents as the Successful Proposer’s agent and the
Successful Proposer’s attorney-in-fact to act for and in the Successful Proposer’s behalf
and stead to execute and file any such document and to do all other lawfully permitted acts
to further any such purpose with the same force and effect as if executed and delivered by
the Successful Proposer.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated

4 n above.
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3.25.5

Waiver of Moral Rights. The Successful Proposer hereby irrevocably and forever waives,
and agrees never to assert, any Moral Rights in or to the Works which the Successful
Proposer may now have or which may accrue to the Successful Proposer’s benefit under
U.S. or foreign copyright laws an any and all other residual rights and benefits which arise
under any other applicable law now in force or hereafter enacted. The term “Moral
Rights™ shall mean any and all rights of paternity or integrity of the Works and the right to
object to any modification, translation or use of the Works, and any similar rights existing
under the judicial or statutory law of any country in the world or under any treaty,
regardless of whether or not such right is denominated or referred to as a moral right.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated

above.

3.25.6

Confidentiality. All Works and all materials forwarded to the Successful Proposer by the
Texas Lottery for use in and preparation of the Works, shall be deemed the confidential
information of the Texas Lottery, and the Successful Proposer shall not use, disclose, or
permit any person to use or obtain the Works. or any portion thereof, in any manner
without the prior written approval of the Texas Lottery.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated

above.

3257

[njunctive relief. The RFP and Contract are intended to protect the Texas Lottery’s
proprietary rights pertaining to the Works, and the Intellectual Property Rights therein, and
any misuse of such rights would cause substantial and irreparable harm to the Texas
Lottery’s business. Therefore, the Successful Proposer acknowledges and stipulates that a
court of competent jurisdiction should immediately enjoin any material breach of the
intellectual property, licensing, and confidentiality provisions of the RI'P or Contract,
upon a request by the Texas Lottery, without requiring proof of irreparable injury as same
should be presumed.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated

above.

3258

Return of Works. Upon the request of the Texas Lottery, but in any event upon expiration
or termination of any Contract resulting from this RFP, the Successful Proposer shall
surrender to the Texas Lottery all documents and things pertaining to the Works, including
but not limited to drafts, memoranda. notes, records, drawings, manuals, computer
software. reports, data, and all other documents or materials (and copies of same)
generated or developed by the Successful Proposer or furnished by the Texas Lottery to
the Successful Proposer, including all materials embodying the Works, any Texas Lottery
confidential information, or Intellectual Property Rights, regardless of whether complete
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or incomplete. This section is intended to apply all Works made or complied by the
Successful Proposer, as well as to all documents and things furnished to the Successful
Proposer by the Texas Lottery or by anyone else that pertains to the Works.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

3.25.9 Successful Proposer’s Name or Logo. The Successful Proposer shall not affix its company
name, label, logo, or any other similar identifying information to or on any products,
equipment or any other goods provided under any Contract resulting from this RFP.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

3.26 Pre-Existing and Third Party Rights

3.26.1 To the extent that any pre-existing rights and/or third party rights or limitations are
embodied, reserved or reflected in the Works, the Successful Proposer shall either (a)
grant to the Texas Lottery the irrevocable, perpetual, non-exclusive, worldwide, royalty-
free right and license to (i) use, execute, reproduce, display, perform, distribute copies of,
and prepare derivative works based upon such pre-existing rights and any derivative works
thereof and (ii) authorize others to do many or all of the foregoing, or (b) where the
obtaining of worldwide rights is not reasonably practical or feasible, provide written notice
to the Texas Lottery of such pre-existing or third party rights or limitations, request the
Texas Lottery’s approval of such pre-existing or third party rights on such terms as may be
reasonably negotiated, and obtain the Texas Lottery’s written approval of such pre-
existing or third party rights and the limited use of same. The Successful Proposer shall
provide the Texas Lottery with documentation indicating a third party’s written approval
for the Successful Proposer to use any pre-existing or third party rights that may be
embodied, reserved or reflected in the Works. The Successful Proposer shall indemnify,
defend and hold the Texas Lottery harmless from and against any and all claims, demands,
regulatory proceedings and/or causes of action. and all losses, damages, and costs
(including attorneys’ fees and settlement costs) arising from or relating to. directly or
indirectly, any claim or assertion by any third party that the Works infringe any third party
rights. The foregoing indemnity obligation shall not apply to instances in which the Texas
Lottery either (y) exceeded the scope of the limited license that was previously obtained
by the Successful Proposer and agreed to by the Texas Lottery, or (z) obtained information
or materials, independent of the Successful Proposer’s involvement or creation. and
provided such information or materials to the Successful Proposer for inclusion in the
Works, and such information or materials were included by the Successful Proposer, in an
unaltered and unmodified fashion, in the Works.
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INTRALOT understands. acknowledges, and agrees to comply with the requirements as stated
above.

3.26.2 The Successful Proposer agrees that is shall have and maintain, during performance of any
Contract arising from this RFP, written agreements with all employees. subcontractor, or
agents engaged by the Successful Proposer in performance hereunder, granting the
Successful Proposer rights sufficient to support all performance and grants of rights by the
Successful Proposer. Copies of such agreements shall be provided to the Texas Lottery
promptly upon request,

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

3.27 Remediation

If the Works or the Intellectual Property Rights therein become the subject of a lawsuit or claim of
infringement, or the Successful Proposer becomes aware that such items are likely to become the
subject of a lawsuit or claim of infringement, the Successful Proposer shall exercise one (1) of the
following two (2) options in order to provide the Texas Lottery with continue and uninterrupted use
of the Works and Intellectual Property Rights therein: (a) obtain for the Texas Lottery the right to
continue the use of the alleged infringing Works at no additional cost to the Texas Lottery, or (b)
obtain alternative, substitute or new Works for the allegedly infringing Works. which are of
equivalent or superior quality to the allegedly infringing Works, at no additional costs to the Texas
Lottery. and subject to the acceptance of the Texas Lottery in its sole discretion.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

3.28 Intellectual Property Search

The Successful Proposer, at its expense, shall conduct all appropriate intellectual property searches
(e.g., full copyright, trademark or service mark or patent searches) for all proposed Works, to ensure
that the proposed Works are protectable by the Texas Lottery and do not infringe the Intellectual
Property Rights of any third person or entity. The Successful Proposer holds the Texas Lottery
harmless from the infringement of such Works, as set forth above. The Texas Lottery retains the
right and option to obtain or secure registration of the Works in its own name, and on its own
behalf, without the substantive involvement of the Successful Proposer. The Texas Lottery will
withhold indemnified losses from payments to the Successful Proposer, or, if no payments are
made, the Texas Lottery will make demand of payment of indemnified losses. The Successful
Proposer must make payment within thirty (30) Days of the Texas Lottery’s demand.
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INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

3.29 Accounting Records

The Successful Proposer and its subcontractors are required to maintain its books. records,
information and other materials pertaining to any Contract awarded pursuant to this RFP in
accordance with generally accepted accounting principles. These records shall be available to the
Texas Lottery, its internal auditor or external auditors (and other designees) and the Texas State
Auditor at all times during the Contract period and for a period of five (5) full years after (i) the
expiration date of any Contract awarded pursuant to this RFP, or (II) final payment under any
Contract awarded pursuant to this RFP, whichever is later.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

3.30 Right to Audit

The Successful Proposer understands that acceptance of state funds under this Contract acts as
acceptance of the authority of the State Auditor’s Office, or its designee. to conduct an audit, or
assurance services or investigation in connection with those funds. The Successful Proposer further
agrees to cooperate fully with the State Auditor’s Office in the conduct of the audit, other assurance
services or investigation, including providing all records requested. The Successful Proposer shall
endure that this provision concerning the State Auditor’s Office’s authority to audit state funds and
the requirement to cooperate fully with the State Auditor’s Office is included in any subcontracts it
awards. Additionally, the State Auditor’s Office shall at any time have access to and the rights to
examine, audit, excerpt, and transcribe any pertinent books, documents, working papers, and
records of the Successful Proposer relating to this Contract.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

3.31 Audit Requirements

a) The Successful Proposer shall be required to have a complete financial audit conducted
annually. A copy of the Successful Proposer’s audited financial statements shall be
provided to the Texas Lottery annually.
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INTRALOT understands. acknowledges, and agrees to comply with the requirements as stated
above.

b) In addition, a complete internal control audit, in compliance with Statement on Auditing
Standards No. 70 (SAS 70) requirements. of the Successful Proposer’s Texas operations
shall be conducted annually by an independent certified public accounting firm. The
Successful Proposer shall pay for all audit services. This audit shall be conducted pursuant
to SAS 70, as issued by the American Institute of Certified Public Accountants as it may be
updated or amended from time to time. The Texas Lottery reserves the right to specify the
type of report and the control objectives to be examined as well as the accounting firm to
perform the audit. The Texas Lottery reserves the right to designate the annual period to be
covered by the report relating to the internal control audit. The Successful Proposer agrees
(i) to fully cooperate with any auditor retained to perform such audit; (ii) to generally release
and waive any and all claims against the auditor other than those based upon intentional
misconduct occurring during such audit; and (iii) to indemnify and hold harmless any
auditor retained to perform such audit. The Successful Proposer agrees that any such auditor
is a direct and intended third party beneficiary of this provision.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

¢) The Texas Lottery’s internal auditor or external auditors (and other designees) and the Texas
State Auditor shall be given the right to review the work papers of the audits conducted by
any independent certified public accounting firm, if considered necessary or desirable by the

Texas Lottery.

INTRALOT understands. acknowledges, and agrees to comply with the requirements as stated
above.

d) The Texas Lottery’s internal auditor and Executive Director shall be given a copy of all
reports including any management letters issued as a result of the specified audits within ten
(10) Days of issuance. Ten (10) additional copies of all reports must be made available to

the Texas Lottery upon request.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.
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3.32 Right to Additionally Audit the Successful Proposer’s Texas
Operations

332.1 The Texas Lottery reserves the right to audit the Successful Proposer’s records and
operations as they relate to the Texas Lottery. The Successful Proposer’s records are
subject to audit by the Texas Lottery and the state auditor. For the purpose of this
provision. the Texas Lottery or state auditor may examine all books, records, papers, or
other objects, as well as data and systems that the Texas Lottery or state auditor
determines are necessary for conducting a complete examination. The Texas Lottery or
state auditor may also examine under oath any officer. director, or employvee of the
Successful Proposer. The Texas Lottery or state auditor may conduct an examination at
the principal office or any other office of the Successful Proposer or may require the
Successful Proposer to produce the records at the office of the Texas Lottery or state
auditor. If the Successful Proposer refuses to permit an examination or to answer any
question during the coursc of an audit, the Successful Proposcr is subject to sanctions as
provided in the Contract.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

3.32.2  The Successful Proposer agrees (i) to fully cooperate with any auditor retained to perform
such audit; (ii) to generally release and waive any and all claims against the auditor other
than those based upon intentional misconduct occurring during such audit, and (iii) to
indemnify and hold harmless any auditor retained to perform such audit. The Successful
Proposer agrees that any such auditor is a direct and intended third party beneficiary of
this provision.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

3.33 Indemnification

3.33.1 The Successful Proposer shall indemnify, defend and hold the Texas Lottery, its
commission members, the State of Texas, and its agents, attorneys, employees,
representatives and assigns (the “Indemnified Parties™) harmless from and against any and
all claims, demands, causes of action, liabilities. lawsuits, losses, damages, costs. expenses
or attorneys’ fees (collectively, *Claim™), and including any liability of any nature or kind
arising out of a Claim for or on account o the Works, or other goods, services or
deliverables provided as the result of any Contract resulting from this RFP, which may be
incurred, suffered, or required in whole or in part by an actual or alleged act or omission of
the Successful Proposer, or a subcontractor of the Successful Proposer, or any person
directly or indirectly employed by the Successful Proposer or a subcontractor of the
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Successful Proposer. whether the Claim is based on negligence, strict liability, intellectual
property infringement or any other culpable conduct, whether frivolous or not. The
foregoing indemnity obligations of the Successful Proposer shall not apply to Claims
arising out of or related to the exceptions (y) and (z) set forth in Section3.26.1 above.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

3.33.2 The Successful Proposer’s liability shall extend to and include all reasonable costs.
expenses and attorneys’ fees incurred or sustained by the Indemnified Parties in: (a)
making any investigation and in prosecuting or defending any Claim arising out of or in
connection with the Works, or other goods, services or deliverables provided under any
Contract resulting from this RFP (including but not limited to any claim that all or any
portion of the Works infringes the patent, copyright, trade secret, trademark, confidential
information, or other Intellectual Property Rights of any third party); (b) obtaining or
seeking to obtain a release therefrom: or (¢) enforcing any of the provisions contained in
this FP or the Contract. The Texas Lottery will withhold all indemnification costs and
related expenses and fees (incurred or sustained by the Indemnified Parties) from
payments to the Successful Proposer under any Contract resulting from this RFP, or if no
contract payments are to be made, the Texas Lottery will make demand of payment from
the Successful Proposer or seek recovery against the Successful Proposer’s Performance
Bond. The Indemnified Parties, upon giving notice to the Successful Proposer, shall have
the right in good faith to pay. settle or compromise. or litigate any Claim under the belief
that the Claim is well founded, whether it is or not, without the consent or approval of the
Successful Proposer. The Texas Lottery has sole discretion as to the choice and selection
of any attorney who may represent the Texas Lottery. To the extent that the Successful
Proposer makes any payments to or on behalf of the Indemnified Parties under the
Contract, and to the extent permissible by law, the Successful Proposer shall be fully
subrogated to all rights and claims of the Indemnified Parties in connection therewith. In
any event, the Indemnified Parties shall provide reasonable notice to the Successful
Proposer of any Claim know to the Indemnified Parties to arise out of the Contract.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.
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3.34 Bonds and Insurance

All required bonds and insurance must be issued by companies or financial institutions which are
financially rated Excellent or better as rated by A.M. Best Company and duly licensed, admitted,
and authorized to do business in the State of Texas. The Texas Lottery shall be named as the oblige
in each required bond. Each insurance policy. except those for workers™ compensation, employer’s
liability and professional liability, must name the Texas Lottery (and its officers, agents and
employees) as an additional inured on the original policy and all renewals or replacements.
Insurance coverage must include a waiver of subrogation in favor of the Texas Lottery, its officers,
and employees for bodily injury (including death), property damage or any other loss. The
insurance shall be evidenced by delivery to the Texas Lottery of certificates of insurance executed
by the insurer or its authorized agency stating coverage, limits, expiration dates, and compliance
with all applicable required provisions. Upon request, the Texas Lottery shall be entitled to receive,
without expense, certified copies of the policies and all endorsements. Except as otherwise
expressly provided herein, required coverage must remain in full force and effect throughout the
term of the Contract and any extension thereof, and provide adequate coverage for incidents
discovered after termination of the Contract. Insurance coverage shall not be cancelled. non-
renewed or materially changed except after thirty (30) Days: notice by certified mail to the Texas
Lottery. The Successful Proposer must submit original certificates of insurance for each required
insurance contract, and any renewals thereof. within fifieen (15) Days afier contract execution.
Renewal certificates shall be submitted prior to or within fifteen (15) Days after expiration of the
existing policy. Proposers must submit required bonds when and as provided in sections of this
RFP outlining bond requirements.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

3.35 Self Insurance

The Successful Proposer may not elect to provide entirely or in part for the insurance/bond
protection described in this RFP through self-insurance. A deductible provision contained in an
insurance policy that meets the requirements of this RFP is not considered as self-insurance unless
the deductible amount exceeds ten percent (10%) of the face amount of the insurance policy.

INTRALOT understands, acknowledges. and agrees to comply with the requirements as stated
above.
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3.36 Performance Bond

3.36.1 The Successful Proposer shall provide an original performance bond (as shown in
Attachment F attached hereto and incorporated for all purposes) in the amount of thirty-
five million dollars ($35,000,000) within fifteen (15) Days of execution of the Contract.
Failure to have and keep a bond in place shall constitute a breach of any Contract entered
into as a result of this RFP.

INTRALOT understands. acknowledges, and agrees to comply with the requirements as stated
above.

3.36.2 The bond must be maintained in full force and effect for the initial term and any renewal
term of the Contract. The bond shall be forfeited to the Texas Lottery if the Successful
Proposer fails to perform as required hy the Contract, pay sanctions or liquidated damages,
or indemnify the Texas Lottery.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

3.37 General Liability Insurance

The Successful Proposer must maintain general liability insurance coverage with limits of not less
than two million dollars ($2,000,000) per occurrence, for million dollars ($4,000,000) general
aggregate. two million dollars ($2,000,000) personal and advertising injury. Policy shall be
endorsed to include the Amendment of Aggregate Limits per location.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

3.38 Property Insurance

The Successful Proposer must maintain insurance on all buildings, furniture, fixtures, computer and
communications equipment used in operating and supporting the Successful Proposer’s operations
under any Contract resulting from this RFP in an amount equal to or greater than the actual
replacement cost thereof. Coverage must include an All Risk Property Floater to insure personal
property including contents, equipment, and mobile items against fire, thefi, collision, flood, etc.
The Texas Lottery will not be responsible for insuring any equipment or facilities included in or
associated with the Successful Proposer’s operations.
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INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

3.39 Errors and Omissions Insurance

The Successful Proposer must maintain professional liability errors and omissions insurance of not
less than ten mission dollars ($10,000,000), to be in force and effect during the term of the Contract
including any extension thereof and one year thereafter. Coverage must indemnify the Texas
Lottery for direct loss due to errors, omissions, or problems of any type arising out of the
performance of or failure to perform system services or our of the failure of hardware or software to
perform the function or serve the purpose intended, for which the Successful Proposer is legally
liable.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

3.40 Crime Insurance

The Successful Proposer must maintain crime insurance with a limit of not less than five million
dollars ($5,000,000) protecting the Texas Lottery against losses, including lost income, lost profits,
extra expenses and other consequential losses suffered by the Texas Lottery, resulting from loss of
property (including money, securities and Texas Lottery tickets) by robbery, burglary, or theft.
computer fraud or the loss of money, securities or Texas Lottery tickets because of destruction or
disappearance. The policy also must include employee dishonesty coverage with a minimum of
five million dollars ($5,000,000) per person endorsed to cover third party property and no
conviction clause.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

341 Automobile Liability Insurance

The Successful Proposer must maintain automobile liability insurance covering drivers and vehicles
employed by the Successful Proposer. The Successful Proposer must require each subcontractor to
carry the same coverage and limits as those required of the Successful Proposer. The automobile
liability insurance must have limits of not less than two million dollars ($2.000.000) for bodily
injury to each person, four million dollars ($4.000,000) for bodily injury each accident, two million
dollars ($2,000,000) for property damage and a combined single limit of not less than four million
dollars ($4.000,000).
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INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

3.42 Workers’ Compensation & Employers Liability Insurance

The Successful Proposer must maintain Workers’ Compensation insurance coverage in accordance
with statutory limits, and Employers Liability insurance coverage with minimum limits for bodily

injury:

a) by accident, $100,000 per each accident; and
b) by disease, $100,000 per employee with a per policy aggregate of $500,000.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

Coverage must include a waiver of subrogation in favor of the Texas Lottery Commission, its
officers and employees.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

3.43 Disclosure of Litigation

The Proposer must include in its Proposal a complete disclosure of any material civil or criminal
litigation or indictment either threatened or pending involving the Proposer. “Threatened litigation™
as used herein shall include governmental investigations and civil investigative demands.
“Litigation™ as used herein shall include administrative enforcement actions brought by government
agencies. The Proposer must also disclose any material litigation threatened or pending involving
subcontractors, consultants. and/or lobbyist. For purposes of this section, “"material™ refers to. but is
not limited to, any action or pending action that a reasonable person knowledgeable in the gaming
industry would consider relevant to any gaming operation or any development such a person would
want to be aware of in order to stay fully apprised of the total mix of information relevant to the
gaming industry and its operations. together with any litigation threatened or pending that may
result in a substantial change in the Proposer’s financial condition, as described in Section 4.7. This
is a continuing disclosure requirement, any litigation commencing after submission of a Proposal
(and for the Successful Proposer, after Contract Award) must be disclosed in a written statement to
the Texas Lottery’s General Counsel within fifieen (15) Days of its occurrence. The Successful
Proposer shall be required to file with the Texas Lottery comprehensive monthly reports regarding
all threatened or pending litigation involving the Successful Proposer’s Texas operations and all
threatened or pending litigation that may be considered material to the overall operations of the
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Successful Proposer. as well as all procurement protests or responses to procurement protests
involving the Successful Proposer or its parents, subsidiaries or affiliates.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

3.44 Disclosure of Sanctions and Liquidated Damages

The Proposer must include in its Proposal a complete list of all sanctions and liquidated damages
assessed against the Proposer during the last five (5) years prior to submission of the Proposal for
the following: (i) a single sanctionable event under any contract that occurred five (5) times or
more in a rolling calendar year or (ii) any sanction or liquidated damage under any contract
totaling fifty thousand dollars ($50,000) or more.. The Proposer must also include in its Proposal
a complete account of all goods or services provided in consideration of contractual sanctions or
liquidated damages that would have been assessed, including the jurisdiction, the reason for the
penalty or liquidated damages and the goods or services provided in lieu of the assessment. This is
a continuing disclosure requirement, any sanctions or liquidated damages assessed after submission
of the Proposal must be disclosed in writing within fifteen (15) Days of its occurrence. The Texas
Lottery reserves the right to request an updated report of all sanctions and/or liquidated damages
assessed against the Successful Proposer during the term of any Contract resulting from this RFP.

INTRALOT understands. acknowledges, and agrees to comply with the requirements as stated

above.
3.45 Force Majeure/Delay of Performance
3.45.1 Except as otherwise provided, neither the Successful Proposer nor the Texas Lottery shall

be liable to the other for any delay in, or failure of performance of, any covenant contained
herein caused by force majeure. The existence of such causes of delay or failure shall
extend the period of performance in the exercise of reasonable diligence until after the
causes of delay or failure have been removed. For proposes of this RFP and any Contract
resulting therefrom. “force majeure”™ is defined as *“an act of God or any other cause of like
kind not reasonably within a party’s control and which, by the exercise of due diligence of
such party, could not have been prevented or is unable to be overcome.”The Successful
Proposer must inform the Texas Lottery in writing within three (3) Days f the existence of’
any such force majeure or otherwise waives this right as a defense.

INTRALO'T understands, acknowledges, and agrees to comply with the requirements as stated
above.
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3.45.2 The Successful Proposer shall immediately upon discovery notify the Executive Director
in writing of any delays in performance regardless of responsibility, fault or negligence. If
the Successful Proposer contends that the delay is the responsibility, fault or negligence of
the Texas Lottery staff, the Successful Proposer must provide written notice within three
(3) calendar Days of the discovery, and to the extent possible, identify the event or
individual responsible so that the Executive Directory may take appropriate action to
remedy the situation. Failure to provide such notice to the Executive Directory as required
in this Section 3.45 shall constitute a waiver of the Successful Proposer’s right to assert the
T'exas Lottery’s action/inaction as a defense.

INTRALOT understands. acknowledges, and agrees to comply with the requirements as stated
above.

3.46 Security Requirements

3.46.1 Prior to beginning operations under any Contract awarded pursuant to this RFP, the
Successful Proposer shall establish a security program, subject t the prior written approval
of the Texas Lottery as specified in this RFP.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

3.46.2 The Texas Lottery reserves the right to require at any time such further and additional
security measures as deemed necessary or appropriate to ensure the integrity of the
Successful Proposer’s goods and services.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

3.47 Taxes, Fees and Assessments

3.47.1 The Texas Lottery shall have no responsibility whatsoever for the payment of any federal,
state or local taxes which become payable by the Successful Proposer or its
subcontractors, or their agents, officers or employees. The Successful Proposer shall pay
and discharge when due all such taxes, license fees, levies, and other obligations or
charges of every nature.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.
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3.47.2 The Successful Proposer shall be responsible for payment of all taxes attributable to any
Contract awarded pursuant to this RFP and any and all such taxes shall be identified under
the Successful Proposer’s federal tax identification number. The Successful Proposer shall
pay all federal, state and local taxes of any kind. including without limitation income,
franchise, ad valorem personal property, sales. use, lease, payroll, consumption,
distribution and storage taxes, for the goods, services and systems relating thereto
provided by the Successful Proposer, whether or not such taxes are in effect as of the date
the Contract resulting from this RFP is signed or scheduled to go into effect, or become
effective during the initial term and any and all renewal terms, if any.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

3.48 News Releases

The Successful Proposer shall not issue any news releases or publish information to the public
pertaining to this procurement process or the performance of any Contract awarded by the Texas
Lottery without prior written approval of the Texas Lottery. For any required disclosure or any
public release of information of any kind, including a non-required disclosure, that is under a
deadline imposed by any statutory or regulatory authority. the Successful Proposer shall seek
approval from the Texas Lottery no less than two (2) Working Days prior to the deadline for the
release of the information. In any case in which a deadline for the release of information exists,
approval of the release by the Texas Lottery shall neither be construed as an endorsement of the
release, as assent to the content of the release, as an indication of the accuracy of the information in
the release, nor as any admission of any kind regarding any subject covered in the release.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

3.49 Advertising

3.49.1 The Successful Proposer agrees not to use the Texas Lottery’s name, logos, images, nor
any data or results arising from this procurement process or Contract awarded pursuant to
this RFP as a part of any commercial advertising, or to promote the Successful Proposer in
another jurisdiction’s procurement process, without prior written approval by the Texas

Lottery.
INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.
L
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3.49.2  Any advertising, promotions and point of sale material produced by the Successful
Proposer under the Contract or proposed for use by the Successful Proposer in Texas must
be pre-approved by the Texas Lottery in writing.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

3.50 Hiring of Texas Lottery Personnel

3.50.1 At all times flowing issuance of this RFP and ending with either the award of a Contract or
the rejection of all Proposals, prospective Proposers are prohibited from officially or
unofficially making any employment offer or proposing any business arrangement
whatsoever to any Texas Lottery employee involved in the evaluation of Proposals, the
Contract Award, or contract negotiations. A prospective Proposer making such an offer or
proposition may be disqualified from further consideration.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

3.50.2 Atall times following the issuance of this RFP and ending with either the award of a
Contract or the rejection of all Proposals, Proposers shall not engage the services of any
State of Texas employee while such person remains employed by the State without the
written consent of the Texas Lottery. During the term of the Contract, the Successful
Proposer shall not engage the services of any State of Texas employee while such person
remains employed by the State without the written consent of the Lottery.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

3.51 Hiring of Lobbyist, Consultant and/or Advisor;
Supplemental Information

The Proposer shall list the names, addresses and telephone numbers for all lobbyists, consultants,
and/or advisors who will perform services related t the Proposer’s operations or interests in the State
of Texas, pursuant to previously executed contracts, or during the three (3) years prior to the
issuance of the RFP, who have performed services related to the Proposer’s operations or interests
in the State of Texas for the Proposer or any subcontractors of the Proposer. The Proposer shall
immediately notify the Texas Lottery in the event of change of lobbyist, consultant, or advisor
information.
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INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

3.52 Notices

The Proposer shall indicate in its Proposal the name and address of the person to whom any notices
shall be given. Notices to the Texas Lottery shall be made by personal delivery or by certified (or
registered) mail return receipt requested to the Texas Lottery at the address below unless the
Proposer is notified in writing by the Texas Lottery of any change:

Texas Lottery Commission
Attention: Contracts Administration
P.O. Box 16630
Austin, TX 78761-6630
Fax (512) 344-5058
Contracts@lottery.state.tx.us

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

3.53 Non-Disclosure

In addition to maintaining confidentiality of information as prescribed in the Non-Disclosure
Statement (Section 2.4), the Successful Proposer shall maintain as confidential, and shall not
disclose to third parties without the Texas Lottery’s prior written consent, any Texas Lottery
information including but not limited to the Texas Lottery’s business activities, practices, systems,
conditions, products, services, public information and education plans and related materials, and
game and marketing plans.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

3.54 USUFRUCT

If. for any reason other than breach of contract by the Texas Lottery, the Successful Proposer should
lose its ability to service a Contract resulting from this RFP, the Texas Lottery shall acquire a
usufruct in all contractual items owned by the Successful Proposer in conjunction with the Contract
and which are necessary to provide such services. Said usufruct shall be limited to the right of the
Texas Lottery o possess and make use of such contractual items solely for the use and benefit of
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the Texas Lottery in operating, maintaining, altering, replacing and improving the programs and
systems being used by the Texas Lottery under the Contract. Such Usufruct shall be limited in time
to the duration of the Contract and any extension thereof, and in scope for programs, systems. and
other items being used by the Texas Lottery under the Contract.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

355 Ticket Purchase

In accordance with Texas Government Code ANN 466.254 (Purchase of Ticket by or Payment of
Prize to Certain Persons). no member, officer or employee of the Successful Proposer shall
purchase a Texas Lottery ticket or be paid a prize in any Texas Lottery game. No spouse, child,
brother, sister, or parent of such member, officer or employee who resides in the household of such
member, officer or employee (collectively, “Family Members™), shall purchase a Texas Lottery
ticket or be paid a prize in any Texas Lottery game. The Successful Proposer shall ensure that these
statutory prohibitions are made known to each member, officer and employee of the Successful
Proposer, prior to that person becoming involved in selling or leasing the goods or performing the
services that are the subject of the Contract. The Successful Proposer shall require its members,
officers and employees to make the statutory prohibition known to Family Members. The

Successful Proposer shall promptly notify the Texas Lottery of any violation of Texas Government
Code ANN. § 466.234.

Following contract execution, the Successful Proposer agrees to provide to the Texas Lottery the
name, address, and any other identifying information requested by the Texas Lottery. of all
members, officers and employees of the Successful Proposer, or of any subcontractor(s), providing
goods or performing the services that are the subject of the contract with the Texas Lottery. The
Successful Proposer agrees to update such information when there is a change in the direct
involvement status of any Successful Proposer’s members, officers and employees. or of any
subcontractor(s).

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

3.56 End of Contract Conversion

3.56.1 The Texas Lottery shall be solely responsible for the identification of and time for
conversions (transfers) of retailer terminals and the Successful Proposer shall cooperate
fully and in good faith in said conversion (transfer). Cooperation may include, but is not
limited to, sharing of liability files and cross-validation of winning tickets.
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INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

3.56.2 At the direction of the Texas Lottery, the Successful Proposer shall remove all equipment
and materials relating solely to the Successful Proposer’s System from each Retailer
location within fourteen (14) calendar days after the successtul conversion (transfer of
the location to the new system.

INTRALOT understands. acknowledges, and agrees to comply with the requirements as stated
above.

3.56.3 The Successful Proposer must cooperate fully with the Texas Lottery throughout the
period in which the administration or responsibilities under the Contract is transitioned or
turned over 1o the Texas Lottery or a third party. The Successful Proposer must continue
to provide all goods and services required under the Contract without interruption or
degradation in service levels during the turnover period. The Successful Proposer must
support the successor, including the sharing of files, until the Texas Lottery determines
that the successor can satisfactorily maintain contract services without interruption. The
Successful Proposer shall provide to the Texas Lottery or its designee promptly and
without delay, at no cost, copies of all current sofiware specifications, data files, job
control language. program designs. procedures and all other elements required to install
and operate the games in machine readable form and/or to perform the other services
required of the successor. Required technical, user and programmer documentation as the
Texas Lottery may require must also be provided promptly and without delay by the
Successful Proposer to the Texas Lottery or its designee. The Texas Lottery will
determine when the Successful Proposer’s transition services are not necessary and will
provide written notice to the Successful Proposer.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

3.56.4 Through the conversion period, the Successful Proposer shall provide sufficient
experienced personnel, resources and facilities to assure that the system and services
called for by the Contract are maintained at a high level of proficiency.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.
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3.57 Equipment

The successful Proposer hereby represents and warrants that all equipment provided shall be new,
shall be free from defects in materials and workmanship, shall be merchantable and fit for the
purpose for which it is intended, and shall meet or exceed the performance standards and
specifications required in this Contract. Any equipment, or component thereof, used by the
Successful Proposer pursuant hereto that does not conform to the foregoing shall be repaired or
replaced by the Successful Proposer without cost to the Texas Lottery in addition to other amounts
the Texas Lottery may be entitled to in law or in equity, or as specified in the Contract.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

3.58 Programs

3.58.1 The Successful Proposer represents and warrants that all systems analysis, systems design
and programming prepared or done, or to be prepared or done, by the Successful Proposer,
its Subcontractors, or its officers, employees or agents in providing all required goods and
services under the Contract has been ad shall be prepared or done in a professional
manner. All systems analyses, systems design and programs shall be fully documented.
All documentation must also include a security risk and analysis. The Successful Proposer
further hereby represents and warrants that all programs provided under the Contract shall
meet the performance standards required in the Contract and shall correctly and accurately
perform their intended functions.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

3.58.2 The Successful Proposer hereby warrants that all Lottery Gaming System sofiware is
maintainable and reusable. The Successful Proposer warrants and represents that all
software used by the Successful Proposer in the performance of any and all Contract
requirements in the Lottery Gaming System shall be written in languages that can be
maintained and supported by the Texas Lottery and/or any third party contractor selected
by the Texas Lottery. The Successful Proposer hereby warrants that all Lottery Gaming
System software shall be documented. The Successful Proposer hereby warrants that all
software developed for the Texas Lottery and all modifications to existing software
developed pursuant to this Contract will be delivered in a format including both source
code and object code, such that such software can be readily modified, compiled, and
maintained by the Texas Lottery and/or a third party contractor selected by the Texas
Lottery: provided however, that delivery of the source code format, t the extent such
software does not constitute Works, will be only into escrow pursuant to Section 3.58.4,
and subject to the terms and conditions of the Source Code Escrow Agreement
contemplated by said Section 3.58.5.
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INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

3.58.3 Programming languages, tools, and methodologies used by the Successful Proposer in
performance of Contract obligations must be approved as supportable by the Texas Lottery
prior to their use by the Successful Proposer. The Successful Proposer shall support all
Lottery Gaming System software for the term of the Contract and any extension thereof.

If the programming support software is not available in the open normal data processing
market, then the Successful Proposer shall be required to supply to persons designated by
the Texas Lottery all compliers and all normal programming support software, which is
available to the Successful Proposer’s software staff, as well as appropriate and necessary
training.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

3.58.4 The Successful Proposer shall deliver copies of all Works to the Texas Lottery promptly
after they are completed. [fthe Works include computer software, the Successful
Proposer shall deliver copies of source code as well as object code of such software, and
entity relationship diagrams, in addition to technical documentation sufficient for an
average programmer to understand, modify, compile and execute the software. The
Successful Proposer shall clearly label the media containing any Works to identify the
Works contained in the media.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

3.58.5 The Successful Proposer shall enter into a source code escrow agreement with the Texas
Lottery and designate an escrow agent acceptable to the Texas Lottery for the source code
and system and/or technical documentation for those portions of the software that do not
constitute Works (the “Source Code Escrow Agreement™). The Successful Proposer shall
be responsible for all charges associated with the escrow of the source code. The
Successful Proposer shall continuously maintain and perform all of the respective
obligations of the Source Code Escrow Agreement in accordance with the terms of the
Source Code Escrow Agreement. At a minimum, the Source Code Escrow Agreement
shall provide for release of the source code to the Texas Lottery in the event of termination
for cause of this Contract under Section 3.17. The Source Code Escrow Agreement shall
not permit the Successful Proposer to give contrary instructions to the escrow agent in the
event that the Texas Lottery sends the agent a certified letter indicating that a release
condition has occurred. The Texas Lottery shall have full rights of inspection during the
term of the Source Code Escrow Agreement. By executing the Contract, the Successful
Proposer grants the Texas Lottery a non-exclusive, worldwide, perpetual, irrevocable, and
royalty-free right and license to use, have used, modify, have modified, compile, have
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compiled, execute, have executed, display, have displayed and operate and have operated
the source code for the software necessary to operate the Lottery: it being understood,
however. that the Texas Lottery shall only exercise its rights under this license with
respect to the source code released from the source code escrow pursuant to the terms and
conditions of the escrow agreement. In such event, the Texas Lottery may allow access to
the source code by third party contractors, but only if the Texas Lottery enters into a non-
disclosure agreement with such third party requiring the third party to maintain the source
code in confidence, not to use the source code for any other purpose other than to support
the Texas Lottery. and naming the Successful Proposer as a third party beneficiary of such
non-disclosure agreement. The Texas Lottery and the Successful Proposer intent that the
Texas Lottery shall have all rights afforded to licensees under section 365(n) of the U.S.
Bankruptcy Code (and any successor thereto) in connection with any bankruptcy of the
Successful Proposer.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

3.59 Lottery Purchase Option

In the event that the Texas Lottery exercises its option to purchase the Lottery Gaming System
equipment pursuant to section 3.212(b) of this RFP or any resulting Contract, the Texas Lottery
shall have an irrevocable. perpetual. worldwide, royalty-free right and exclusive license to use third
party software or software developed by the Successful Proposer and received by the Texas Lottery
from the Successful Proposer under the Contract in order to operate in Texas any equipment
provided under the Contract by the Successful Proposer.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

3.60 Sanctions and Remedies Schedule

3.60.1 General. Section 2261.101 of the Texas Government Code requires that all state contracts
contain a remedies schedule, a graduated sanctions schedule, or both. Pursuant to that
statutory provision, sanctions and remedies will apply for the incidents specified in this
section. The sanctions and remedies will be referred to as “sanctions.”

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated

above.

3.60.2 Assessment of Sanctions. Once the Texas Lottery has determined that sanctions are to be
assessed. the Executive Director or Executive Director’s designee may notify the
Successful Proposer of the assessment(s). Failure or delay in notifying does not impact
the Texas Lottery’s assessment of sanctions and providing notice is not a condition
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precedent thereto. The Texas Lottery will withhold sanctions from payments to the
Successful Proposer., or, if not payments are to be made, the Texas Lottery will make
demand of payment of sanctions. The Successful Proposer must make payment within ten
(10) Days of the Texas Lottery’s demand. In the event the Successful Proposer fails to
pay within the ten (10) Day period. the Texas Lottery may make a claim for payment
against the performance bond under Section 3.36, with or without notice to the Successful
Proposer.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

3.60.3 Failure to Assess Sanctions. The failure of the Texas Lottery to assess sanctions in any
instance where the Texas Lottery is entitled to sanctions pursuant to the terms of this RFP
and/or the Contract shall not constitute waiver in any fashion of the Texas Lottery’s rights
Lo assess sanclions.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

3.60.4 Severability of Individual Sanctions Clause. If any portion of this sanctions schedule is
determined to be unenforceable, the other portions of this schedule shall remain in full
force and effect.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

3.60.5 Sanction Schedule. For the purpose of the sanctions schedule, the following definitions
apply:

= Section — references the applicable provision(s) 0f the RFP. The section references are
not exclusive.

* Description — detailed description of the sanction.

¢ Amount — sanction assessment amount and frequency.
Trigger Examples — how the sanction may be applied. The trigger examples are not
exclusive. Measure — basic for the sanction assessment.

¢ Performance Target — the Contract requirement.

e Formula — shows how the sanction will be calculated.

¢ Maximum Sanction — the maximum sanction amount, if any, per incident.
Exceptions — identifies any exceptions (o the sanction.

e Measure Interval — identifies the interval for assessment of a sanction.
Reporting Period — identifies the reporting frequency for the sanction. For sanctions
with a Reporting Period requirement, the Successful Proposer must submit written
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reports based o the use of the term “none™ only means there is no reporting requirement
for the applicable sanction.
o Measurement Basis — the basis for measuring the start and end of an incident.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.
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3.60.6 Failure to Permit an Audit or Examination

Section Description Amount
| Multiple The failure of the Successful Proposer to permit financial or $5.000 per
operational audits or examinations, to produce requested Day or any

records, to provide information, or to provide a timely answer  part of a Day
for an audit as required in sections 3.30, 3.31 and elsewhere in

the RFP, may result in the Successful Proposer being assessed

sanctions for each Day the audit/examination is not permitted,

the records are not produced, information is not provided

and/or the answer is not provided.

Trigger Examples Measure Performance Target
Request by Auditor or Texas Lottery Elapsed Time | 100% Responsiveness to Auditor’s
Request
| Maximum |
Formula | Sanction . Exceptions
Responsiveness | None ' None

Days Past Due = Compliance Date — Request Date
Total Sanction = Number of Days Past Due x Daily

Sanction .
_Measure Interval Reporting Period | Measurement Basis
Per Incident None { Auditor’s Dated Request

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.
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3.60.7 Failure to Produce Accurate Records or Provide Accurate Information

Section Description | Amount
| Multiple The failure of the Successful Proposer to produce accurate | $5.000 per
records or information may result in the Successful Proposer Day or any
being assessed sanctions for each Day that accurate part of a Day
information is not provided.
Trigger Examples Measure | Performance Target
Notification by Texas Lottery Accuracy | 100% Accuracy of Records and
: ' Information i
: | Maximum
' Formula | Sanction Exceptions
. Accuracy None None

Total Sanction = (Date Accurate Records/Information
Provided — Date of Notification of Inaccuracies) x Daily

Sanction | _
| Measure Interval Reporting Period | Measurement Basis ]
| Per Incident None | Lottery’s Dated Regquest '
INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.
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3.60.8 Failure to Produce Timely Records and/or Information

' Section Description . Amount

Multiple The failure of the Successful Proposer to provide timely ' $5.000 per
records and/or information may result in the Successful Day or any
Proposer being assessed sanctions for each Day that the part of a Day
records and/or information are not provided after the requested
due date.

Trigger Examples ' Measure Performance Target

Notification by Texas Lottery | Elapsed Time = 100% Responsive to Texas Lottery

Maximum ;
Formula Sanction Exceptions
Responsiveness None None

Days Past Due = Compliance Date — Notification Date
Total Sanction = Number of Days Past Due x Daily

Sanction
Measure Interval | Reporting Period Measurement Basis
Per Incident | None Lottery’s Dated Request

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.
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3.60.9 Failure to Disclose Litigation

Section Description Amount
Multiple The failure of the Successful Proposer to disclose any material | $1,000 per
civil or criminal litigation or indictment either threatened or incident

pending as part of a monthly report as required in Section 3.43
may result in the Successful Proposer being assessed

. sanctions.
Trigger Examples | Measure Performance Target
' Failure to Timely Disclose | Complete and | 100% of all Litigation Declared in
Litigation/Indictment Accurate Monthly Litigation Reports
| Report
Maximum |
Formula Sanction Exceptions
Total Sanction = Inaccurate Monthly Reports x Sanction None None
Amount
Measure Interval Reporting Period | Measurement Basis
Per Incident Monthly | Receipt of Monthly Litigation Report

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.
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3.60.10 Failure to Obtain Prior Written Approval Before Issuing News Release

Section Description | Amount
Multiple The failure of the Successful Proposer to receive prior written = $100,000
approval from the Texas Lottery before issuing any news per incident

releases or publishing information to the public related to the
Texas Lottery, as required in Section 3.48 may result in the
Successful Proposer being assessed sanctions.

Trigger Examples Measure Performance Target
News Release Published Without #of 100% of Releases are Texas Lottery
Approval Unapproved Approved

News

Releases

Maximum
Formula Sanction Exceptions
Total Sanction = Unapproved News Release x Sanction None None
Amount
Measure Interval | Reporting Period | Measurement Basis
Per Incident ' None | News Releases, Written Approvals of News
Releases

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.
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3.60.11 Failure to Notify the Texas Lottery of Changes of Lobbyist, Consultant

and/or Advisor Information

Section Description Amount
Multiple The failure of the Successful Proposer to inform the Texas $10.000 per
Lottery of any change of lobbyist, consultant or advisor incident
information as required under Section 3.51 may result in the
. Successful Proposer being assessed sanctions.
Trigger Examples | Measure ' Performance Target
Annual Review of Texas Ethics | # of Incidents Where 100% Full Disclosure of Lobbyist,

Commission Records

Lobbyist, Consultant Consultant and/or Advisor Information

and/or Advisor
Changes were not

Disclosed
Maximum
Formula Sanction Exceptions
Total Sanction = Non-Disclosure of Lobbyist. Consultant None None
and/or Advisor Changes ¢ Sanction Amount
Measure Interval Reporting Period . Measurement Basis
Yearly None | Texas Ethics Commission Records, Successful

| Proposer Employee Records

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated

above.
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3.60.12 Failure to Comply with Non-Disclosure Terms

Section Description Amount
Multiple The failure of the Successful Proposer, its agents and/or $5,000 per
employees to comply with the terms of the Non-Disclosure Incident

Statement required under Section 2.4 may result in the
Successful Proposer being assessed sanctions.

Trigger Examples Measure Performance Target
Discovery of Unauthorized Disclosure # of 100% Compliance with Non-Disclosure
Unauthorized | Statement
| Disclosures
Maximum
Formula ' Sanction ' Exceptions
Total Sanction = Detected Disclosure x Sanction Amount None monc
Measure Interval | Reporting Period | Measurement Basis
Per Incident None | Media, RFP, Presentations, Other Lottery

| Related Documents

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.
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3.60.13 Unauthorized Purchase of Texas Lottery Tickets

Section Description Amount
Multiple Any failure of the Successful Proposer to comply with the $5.000 per
prohibition set forth in Section 3.55 against the purchase or Incident

claiming of a prize in any Texas Lottery game by any member,
officer or employee of the Successful Proposer, or that
member’s, officer’s or employee’s spouse, child, brother, sister
or parent who resides in the shame household in the principal
place of residence of such member, officer or employee may
result in the Successful Proposer being assessed sanctions.

Trigger Examples Measure Performance Target
System Logs Attempt of Successful Successful Proposer 100% Compliance with
Proposer Personnel to Claim Winnings | Employees and/or their Tex. Gov’'t Code Section
at Claim Center Family Members Attempting = 466.254

to Claim Lottery Winnings

Maximum

Formula Sanction Exceptions
Total Sanction = Detected Violation x Sanction Amount None None
Measure Interval Reporting Period Measurement Basis
Per Incident None | Claim Center Database including Successful

| Proposer Emplovees” Information

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.
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3.60.14 Failure to Report Significant Incidents and Anomalies

Section Description Amount

Multiple The failure of the Successful Proposer immediately to report, $1.000 per
as set forth in Section 3.72, all significant incidents and Occurrence
anomalies to the Executive Director or designee may result in | per Day or
the Successful Proposer being assessed sanctions. Part of a

Day

Trigger Examples Measure Performance Target

Lottery Gaming System Incidents, Retailer Notification 100% Immediate Notification

Terminal Incidents, Terminal Availability of all Incidents and Anomalies

Monitoring, Terminal Performance
Monitoring (Transaction & Throughput)

| Maximum
Formula Sanction Exceptions
Total Sanction = Days (or Part of Days) Past Due x Daily None None
Sanction | ;
' Measure Interval Reporting Period Measurement Basis
Per Incident None Retailer Terminal Incident Report, Timestamps

from Availability / Performance Monitoring
Software, Call Center Log, Incident Management |
System

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.
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3.60.15 Failure to Timely Notify the Texas Lottery of a Change in Financial
Condition, Change in Key Management, or Change of Ownership

Section Description Amount |

Multiple If the Successful Proposer fails to notify timely the Texas $1.000 per
Lottery of a change in financial condition as described in Day or part
section 4.7.2 and elsewhere in this RFP, or change of of a Day

ownership or control, or change in Key Management as
described in section 3.12.2 and elsewhere in the RFP, the
Successful Proposer may be assessed sanctions.

_ Trigger Examples | Measure Performance Target
Failure to Provide Timely | # of Days Late on Reporting Changes in 100% Timely Notice of
Notice Financial Condition, Key Management Key Financial, Key

(“hanges_, or Ownership CI‘langes Management, and I(ey
' Ownership Data
Maximum
Formula Sanction Exceptions
Total Sanction = Number of Days Late x Sanction Per Day None None
Measure Interval ' Reporting Period Measurement Basis
| Per Incident | None Financial and Management Reports

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.
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3.60.16 Failure to Provide Information and/or Cooperate Fully with Contract
Compliance Review

. Section Description Amount
6.5 The failure of the Successful Proposer to provide information $1.000 per
Compliance and/or to cooperate fully with any Contract compliance review i Day or any
Review may result in the Successful Proposer being assessed sanctions. | part of a Day
| Trigger Examples . Measure Performance Target |
Notification by Texas Lottery Elapsed Time = 100% Cooperation with Contract
Compliance Reviews
Maximum |
Formula Sanction | Exceptions
Days Past Due = Compliance Date — Request Date None ' None
Total Sanction = Number of Days Past Due x Daily Sanction |
Measure Interval Reporting Period | Measurement Basis
Per Incident None | Notification from Auditors/Compliance

| Reviewers of Responsiveness

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.
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3.60.17 Failure to Correct Audit and/or Compliance Finding

Section Description Amount

6.5 Compliance The failure of the Successful Proposer to take $5.000 per incident plus |

Review prompt corrective action in response to any Lottery ' an additional $5.000 per |
audit finding may result in the Successful Proposer | week. or portion :
being assessed sanctions. thereof, until the

problem noted in the
audit/compliance !
finding is corrected. ;

|

Trigger Examples | Measure Performance Target |
' Incomplete Resolutions to Audit or Incomplete 100% Prompt Resolution to Audit or |
Compliance Findings Resolutions to | Compliance Findings ‘
| Audit or |
Compliance
Findings |
Maximum
. Formula Sanction Exceptions
Number of Days of Delayed Resolution = Resolution Date — | None Texas Lottery
| Resolution Due Date Written [
Total Sanction = [(# of Incidences of Delayed Resolution) x Approval :
$5,000] + [(Number of Days of Delayed Resolution / 7) x !
| $5,000]
Measure Interval Reporting Period | Measurement Basis
Per Audit/Compliance | None | Audit/Compliance Review Findings &
Review | Resolution Tracking

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.
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3.60.18 Failure to Receive Texas Lottery Written Approval at Least Twenty-

Four (24) Hours in Advance for Visitors to the Central Distribution

Warehouse
Section Description Amount
6.6 — Facilities The failure of the Successful Proposer to give written notice to | $1,000 per
Support Services and get written approval from the Texas Lottery at least incident

twenty-four (24) hours prior to access by any visitors to the
central distribution warehouse may result in the Successful
Proposer being assessed sanctions.

Trigger Examples Measure Performance Target

Reports from Warehouse Employees. Unauthorized = 100% of Warehouse Visitors Approved

Review of Security Camera Footage or | Warehouse by the Texas Lottery at Least 24 Hours

Warehouse Sign-in Logs | Visits in Advance of Visit |
Maximum

Formula Sanction Exceptions

Number of Incidents = Visitors Not Approved by the Texas None | None

Lottery at Least 24 Hours in Advance |
Total Sanction = Incidents of Visitors Not Approved x
Sanction per Incident

Measure Interval | Reporting Period | Measurement Basis
Per Incident None Warehouse sign-in sheets, Visitor Approval
| | Records

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.
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3.60.19 Failure to Comply with Title 1 TAC 202 Information Security

Standards
Section ' Description | Amount
6.7 — Business The failure of the Successful Proposer to take corrective | $10,000 per incident
Continuity and action in response to any Lottery audit or compliance | plus an additional
Disaster finding related to Texas Administrative Code ch. 202 — | $10.000 per week, or
Recovery and Information Security Standards, in the timeframe listed | portion thereof, until
7.8 System in the management response and agreed to by the Texas | the problem noted in
Security Lottery may result in the Successful Proposer being the audit/compliance
| assessed sanctions. | finding is corrected.
Trigger Examples Measure | Performance Target
Incomplete Resolutions to Audit | Incomplete Resolutions to 100% Resolution to Audit or
or Compliance Findings | Audit and/or Compliance Compliance Findings within
| Findings by agreed deadline
Maximum
Formula Sanction Exceptions
Number of Days of Delayed Resolution = Resolution Date — None Texas Lottery
Resolution Due Date Written
Total Sanction = [(# of Incidences of Delayed Resolution) x Approval
$10.000] = [(Number of Days of Delayed Resolution / 7) x
$10,000]
Measure Interval | Reporting Period | Measurement Basis
Per Audit/Compliance | None Audit/Compliance Review Findings & Resolution
Review Tracking

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.
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3.60.20 Failure to Backup and Restore Data in a Manner and/or Format for
Business Processing

Section Description Amount
6.7 — Business The failure of the Successful Proposer to backup and restore $10,000 per
Continuity and data in a manner and/or format for business processing may incident
Disaster Recovery  result in the Successful Proposer being assessed sanctions.
Trigger Examples Measure Performance Target
Incomplete or Unavailable Data Incomplete Data 100% Data Backup and Restore
to Restore Backups or Restore
Maximum

Formula Sanction Exceptions
Total Sanction = Incident of Failed Backup and Restore x None None
Sanction per Incident

| Measure Interval Reporting Period | Measurement Basis
Per Incident None | Availability of Backup Data

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above,
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3.60.21 Failure to Perform Retailer Training

' Section Description Amount
| 6.8 — Training The failure of the Successful Proposer to provide training | $200 per
for a retailer as required in Section 6.8 may result in the incident and
Successful Proposer being assessed sanctions. | $100 per Day
| or part of a Day
Trigger Examples Measure _ Performance Target
Missed Milestones | Elapsed Time | 100% of Training Complete on Time
_ Maximum
Formula Sanction Exceptions
. Number of Days Past Due = Training Date — Required None Texas Lottery |
Training Date Written
Total Sanction = Sanction per Incident + [Number of Days Approval
Past Due x Sanction Per Day]
Measure Interval Reporting Period | Measurement Basis
Per Incident Monthly | Training Logs and Schedules

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.
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3.60.22 Failure to Perform Retailer Retraining

| Section Description Amount
6.8 — Training The failure of the Successful Proposer to perform $200 per
retraining for a retailer within seven (7) Days of written incident and
notice from the Texas Lottery may result in the Successful = $100 per Day or
Proposer being assessed sanctions. part of a Day
Trigger Examples Measure Performance Target
Missed Milestones Elapsed Time @ 100% of Re-Training Complete on _
Time i
Maximum |
Formula Sanction Exceptions
Number of Days Past Due = Training Date — Required None Texas Lottery |
Training Date Written '
Total Sanction = Sanction per Incident [Number of Days Approval
Past Due x Sanction Per Day]| :
_ Measure Interval Reporting Period | Measurement Basis
Per Incident | Monthly | Training Logs & Schedules

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.
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3.60.23 Failure to Implement New On-Line Games

Section Description Amount
7.2.1 —On-Line The failure of the Successful Proposer to implement any new $250,000
Game On-Line games as scheduled may result in the Successful per Day or |
Development Proposer being assessed sanctions. part of a Day |
Trigger Examples Measure Performance Target
Missed Deadline for New On-Line Elapsed Time | 100% On Time Delivery of New
Game Games

; Maximum |

| Formula . Sanction | Exceptions

| Number of Days Late = On-Line Game Implementation None : Texas Lottery |
Date — On-Line Game Due Date | Written '

| Total Sanction = Number of Days Late x Sanction Per Day | Approval

| Measure Interval Reporting Period | Measurement Basis
Per Incident None | Monitoring of On-Line Game Project Schedule

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.
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3.60.24 Failure to Conduct Intellectual Property Search

Section Description | Amount
7.12.1 — On-Line The failure of the Successful Proposer to conduct, as required | $10,000 per
Game by Section 3.28, all appropriate intellectual property searches incident

| Development (e.g.. full copyright, trademark or service mark or patent

searches) for all proposed Works. to ensure that the proposed
Works area protectable by the Texas Lottery and do not
infringe the Intellectual Property Rights of any third person or
entity may result in the Successful Proposer being assessed

sanctions.
' Trigger Examples | Measure Performance Target

Alleged Infringement ' Completion of = 100% of Intellectual Property Searches

' Intellectual Completed

| Property

| Searches

| Maximum |

Formula | Sanction | Exceptions
Total Sanction = Number of Incidents x Sanction Per Incident | None None
Measure Interval | Reporting Period Measurement Basis
Per Incident | None Infringement Notification

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.
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3.60.25 Failure to Update Jackpot Amount Throughout the Lottery Gaming

System
Section Description ' Amount
7.2.3 — Drawings The failure of the Successful Proposer to enter the new $10,000 per
estimated jackpot(s) into the Lottery Gaming System within incident and
four (4) hours after the draw break process has been completed | $1,000 per
may result in the Successful Proposer being assessed hour after
sanctions. the first hour
Trigger Examples Measure Performance Target
Retailer and Player Complaints Elapsed Time | 100% Jackpots Updated On Time
| Maximum |
Formula Sanction Exceptions
Sanction Hours = Jackpot Actual Update None Texas Lottery Written Approval for
Time — Completion of Draw — 4 Hours high sales Days: for multi-
Total Sanction = Incident Sanction + jurisdiction games, any
[Sanction Hours x Sanction Per Hour] extraordinary events outside of
Successful Proposer’s control.
Measure Interval Reporting Period | Measurement Basis
| Daily None | Retailer & Player Complaints

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.
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3.60.26 Lottery Gaming System Inability to Cash Winning Tickets at a
Retailer Location (All On-Line Games or All Instant Ticket Games)

Section Description Amount
7.4 —Claims and | If the Lottery Gaming System will not cash any tickets for $1,000 per
Validation all On-Line games or any tickets for all of the available minute or part of

instant games due to a Lottery Gaming System problem, the = a minute after
Successful Proposer may be assessed sanction after the first | two (2) minutes
two (2) minutes such circumstance exists (referred to as (maximum of
*grace time”); provided. however. the Successful Proposer | five (5) 2 minute
will be allowed a maximum of five (5) two-minute periods | grace periods per
of grace time per week. This calculation will be made for week)
all On-Line games affected or when all available instant

| games are affected.

Trigger Examples | Measure | Performance Target .
Retailer Complaints, Downtime | Availability 100% Availability with up to five (5)
' Notification, Application Availability two-minute grace periods per week
- and Performance Monitoring Alerts, ;
Retailer Hotline |
| [ Maximum
Formula Sanction Exceptions
Calculated based on application availability time stamp in $250,000 per | Texas Lottery
long file or monitoring program Day Approved
| Scheduled
Downtime = Application Availability (after Outage) Time Downtime

Stamp — Application Availability (Before Outage) Time
Stamp — Grace Time

Total Sanction = Downtime x Sanction per Minute

Measure Interval | Reporting Period Measurement Basis

Per Incident ' Monthly Application Availability and Performance
Monitoring Logs, Incident Management System

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.
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3.60.27 Lottery Gaming System Inability to Cash Winning Tickets at a
Retailer Location (Specific On-Line Game or One More Instant Ticket

Games)
| Section Description Amount
7.4 — Claims and If the Lottery Gaming System will not cash a ticket for a $5,000 for
Validation specific On-Line game or one or more instant game(s) due toa | first four (4)
Lottery Gaming System problem. the Successful Proposer may = hours:
be assessed sanctions. This sanction will be separately $10.,000 per
calculated and assessed for each On-Line game affected and/or = hour or part
instant game as a whole, but not each instant game affected. of an hour
thereafter
| Trigger Examples Measure Performance Target
Retailer Complaints, Downtime Availability 100% Availability

Notification, Application Availability
and Performance Monitoring Alerts,
Retailer Hotline

Maximum
Formula Sanction | Exceptions
Calculated based on application availability time stamp in log | None | Texas Lottery |
file or monitoring program Approved
Scheduled

Downtime = Application Availability (After Outage) Time ' Downtime
Stamp — Application Availability (Before Outage) Time .
Stamp |

|
Total Sanction = Downtime x Sanction per Hour

| Measure Interval Reporting Period | Measurement Basis

Per Incident Monthly Application Availability and Performance

Monitoring Logs, Incident Management System

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.
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3.60.28 Lottery Gaming System Inability to Cash Winning Tickets at a Texas

Lottery Claim Center

Section Description Amount
7.4 — Claims and If any Texas Lottery claim center is open for business but | $2,000 per
Validation unable to cash winning tickets and process a claim due to = minute or part of
a Lottery Gaming System problem, the Successful a minute after
Proposer may be assessed sanctions after the first two (2)  two (2) minutes
minutes such circumstance exists (referred to as “grace (maximum of .
time™): provided, however, that the Successful Proposer five (5) 2 minute i
will be allowed a maximum of five (5) two-minute grace periods per
| o periods of grace time per week. L week)
Trigger Examples i Measure Performance Target
Claim Center Downtime Notification, | Availability 100% Availability with five (5) tow-
Application Availability and ! minute grace periods per week
Performance Monitoring Alerts !
| Maximum '
Formula | Sanction ‘ Exceptions
Calculated based on application availability time stamp in log | $100,000 per Day | Texas Lottery
file or monitoring program : Approved '
| Scheduled
Downtime = Application Availability (After Outage) Time Downtime
Stamp — Application Availability (Before Outage) Time
Stamp — Grace Time
Total Sanction = Downtime x Sanction per Minute |
Measure Interval Reporting Period | Measurement Basis
Per Incident Monthly | Application Availability and Performance

| I Monitoring Logs, Incident Management System,

; | Check Printing Log Files

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.
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3.60.29 Inability of the Lottery Gaming System to Conduct Retailer, Licensing,
Inventory, Accounting, or Other Management Functions

Section Description ' Amount |
7.6.1 — System If any Lottery Management functions required by Texas | $1,000 per hour |
Configuration and | Lottery staff to conduct business (as determined by the | (after the first |
Capacity Texas Lottery in its sole discretion) are unavailable, the hour) and then |
Successful Proposer may be assessed sanctions after the $500 per 5
first hour such circumstance exists (referred 1o as “grace additional hour |
time™); provided. however, that the Successful Proposer will | or part of an '

be allowed a maximum of one (1) one-hour period of grace | hour
~ time per week.

Trigger Examples Measure . Performance Target ;
Unavailable Instant Ticket Inventories, Availability 100% Availability with one 1 Hour '
Retailer Management Functions, Grace Period Per Week

Licensing Management, or other
Management Function Failures

Maximum ,
| Formula Sanction | Exceptions
Calculated based on application availability time stamp in log | None | Texas Lottery |
 file or monitoring program _ | Approved
' Schedule
' Downtime = Application Availability (After Outage) Time . Downtime :
Stamp — Application Availability (Before Outage) Time ;
Stamp — 1 Hour |
| Measure Interval ' Reporting Period | Measurement Basis
Per Incident Monthly | Management System Logs, Incident

| Management System

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.
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3.60.30 Performance Degradation

Section Description | Amount
7.6.1 — System The Lottery Gaming System’s performance shall not | $200 per minute or
Configuration and  be degraded during the daily operational sales period | part of a minute that
Capacity for more than two (2) cumulative minutes per Day the Lottery Gaming
or the Successful Proposer may be assessed ' System functions are
sanctions. The Lottery Gaming System shall be degraded after two (2)
deemed to be operating with degraded performance = minute cumulative
if one or more of the following conditions exist: grace period per Day

a) 20% or more of single wager tickets are not
produced within four (4) seconds of data
entry.

b) 20% or more of multi-wager tickets are not
produced within six (6) seconds of data
entry.

¢) 20% or more of other transactions are not
processed within eight (8) seconds.

Trigger Examples | Measure Performance Target |
Automated Performance Monitoring | Transactions = Over 80% of Transactions Processed j
! Alerts | Speeds On Time !
| Maximum
Formula Sanction Exceptions
| Degraded Transaction = Transaction Complete Time — | None None i

Transaction Start Time > Transaction Deadline : |

Regular Transaction = Transaction Complete Time —
Transaction Start Time <+ Transaction Deadline

| Sanction Time = Degraded Performance Time End —
| Degraded Performance Time Begin — 2 Minute Grace Period

Per Day

Total Sanction = Sanction Time x Sanction Per Minute

Measure Interval Reporting Period | Measurement Basis

Per Minute Daily | Automated Performance Monitoring Sofiware

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.
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3.60.31 Failure to Test Backup Lottery Gaming System

Section Description | Amount
7.6.1 — System The failure of the Successful Proposer to test the | $10,000 per incident
. Configuration and | backup Lottery Gaming System each month may
. Capacity result in the Successful Proposer being assessed
: sanctions. _
Trigger Examples Measure Performance Target
Scheduled Test Date Missed Completion of Testing of | 100% On Time Testing of Backup |

Backup Lottery Gaming Lottery Gaming System
System on Schedule

Maximum
Formula Sanction Exceptions
Total Sanction = # of Missed Tests of Backup System x None None
Sanction Per Incident - - |
Measure Interval | Reporting Period | Measurement Basis
Monthly | Monthly | Backup Testing Reports ]

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.
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3.60.32 Failure of the Lottery Gaming System to Execute Planned On-Line

Promotion
Section Description Amount
7.6.3 — Sales If the Lottery Gaming System fails to execute a $25.000 per incident and

and Marketing
System General
Requirements

planned On-Line promotion as configured by the
Successful Proposer and approved by the Texas
Lottery, the Successful Proposer may be assessed

the Successful Proposer
must pay any additional
costs incurred by the Texas

sanctions. Lottery from the incident
(e.g., promotion runs in
more areas than intended,
resulting in higher prize
| liability borne by the Texas
Lottery for more prizes
being won)
Trigger Examples Measure Performance Target
Missed Milestones or Improper Elapsed Time | 100% Planned Promotions Executed
Execution | Successfully
| Maximum _
Formula Sanction ' Exceptions ,
Total Sanction = (Promotion Not Executed According to Plan | None | Texas Lottery i

x Sanction) + Additional Costs Incurred by Texas Lottery

Written Approval |

Measure Interval | Reporting Period Measurement Basis

Per Incident | None

| Promotion Go-Live Records

INTRALOT understands, acknowledges, and agrees to comply with the
above.

requirements as stated
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3.60.33 Failure to Provide Software Fixes and/or Enhancements

Section Description Amount
7.7 — Change and If the Successful Proposer fails to provide software | $1,000 per Day or part
Release fixes and/or enhancements to the Lottery Gaming | of a Day
Management System per an agreed upon schedule, the Successful
Proposer may be assessed sanctions. !
Trigger Examples | Measure | Performance Target o
Missed Milestones or Deliverables Elapsed Time  100% On Time Delivery of Software
Fixes and/or Enhancements ;
Maximum ' :
Formula Sanction l Exceptions |
| Days Late = Date Fix/Enhancement Delivered — Date None ‘ None '

Fix/Enhancement Due '

| Total Sanction = Days Late x Sanction Per Day !
Measure Interval Reporting Period Measurement Basis

| Per Incident None Schedule of Fixes and/or Enhancements

INTRALOT understands. acknowledges, and agrees to comply with the requirements as stated
above.
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3.60.34 Failure to Implement Change or Release Management

Without Incident
Section Description Amount
7.7—Change and | If the Successful Proposer fails to implement any $25.000 per incident
Release change or release to the Lottery Gaming System as
Management required under Section 7.7 without-an-incident, the
Successful Proposer may be assessed sanctions.
Trigger Examples Measure Performance Target
Incident-ecaused-by Change or Release Incidents 100% of Changes and Releases
not implemented in accordance with implemented as required in Section
Section 7.7 | 7.7 witheutineident
| Maximum
Formula | Sanction Exceptions _
Total Sanction = Change or Release Not Implemented as | None Texas Lottery !
Required withdneident™Sanction Per Incident Written Approval
Measure Interval ' Reporting Period Measurement Basis
Per Incident None Incidents attributable to a Change or Release

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

Texas Lottery Part 3 — Contractual Terms and Conditions Page 73

DOCUMENT REDACTED BY TLC - 12-6-10 (552.101/ 466.022/ 552.139/ 552.110)



intraiot

3.60.35 Failure to Comply with Title 1 TAC 202 Resulting in a Security

Incident
Section Description . Amount
7.8 — System The failure of the Successful Proposer to comply with $100,000 per
Security Texas Administrative Code Title 1 ch. 202 — Information | incident

Security Standards, resulting in a security incident may
result in the Successful Proposer being assessed sanctions.

_Trigger Examples Measure Performance Target
System Errors, Unauthorized Access, Compliance No Security Incidents
Release of Unauthorized Data

. | Maximum ;
Formula | Sanction | Exceptions
Total Sanction = Security Incident x Sanction Per Incident | None | None
Measure Interval Reporting Period | Measurement Basis
Per Incident | None ' Incidents attributable to Title 1 TAC 202 non-

' compliance

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.
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3.60.36 Failure to Provide New Reports and/or to Modify Existing Reports

| Section Description Amount
7.9 — Reporting [f the Successful Proposer fails to provide new $1.000 per Day or part
reports and/or to modify existing reports within ofa Day

thirty (30) Days of written request by the Texas
Lottery. the Successful Proposer may be assessed

sanctions. |
Trigger Examples Measure Performance Target
Missed Deliverables Elapsed Time @ 100% On Time Delivery of Reports
| Maximum
Formula | Sanction Exceptions
Days Late = Date Report Delivered — Date Report None None
Requested — 30 Days
Total Sanction = Days Late x Sanction Per Day - | -
Measure Interval | Reporting Period | Measurement Basis
Per Incident | None | Requested Report List. List of Existing Reports

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

Texas Lottery Part 3 — Contractual Terms and Conditions Page 75

DOCUMENT REDACTED BY TLC - 12-6-10 (552.101/ 466.022/ 552.139/ 552.110)



intralot

3.60.37 Inability of the Internal Control System to Update Lottery

Applications
Section Description Amount
7.10—1CS System  If the Internal Control System fails to update Texas | $1,000 per incident for
and Vendor Lottery downstream applications, by the date and up to 4 hours: After 4
Requirements time specified in the data exchange report, due to hours, $1,000 for each
failure of the Lottery Gaming System, the hour or part of an hour
Successful Proposer may be assessed sanctions.
Trigger Examples Measure Performance Target
Automated Alert On Time 100% On Time Updates
| Application
| Updates
Maximum
Formula Sanction Exceptions
Downtime = Application Updated None This sanction shall not apply to a
Time Stamp — Application Update failure to update that occurs during
Deadline — 4 Hours implementation of a software
download, enhancement or other
Total Sanction = Incident Sanction + modification, Lottery Gaming System |
' (Downtime x Sanction per Hour) hardware change and/or Lottery

Network change for which prior
written approval has been obtained
| from the Texas Lottery.
Measure Interval | Reporting Period Measurement Basis
Per Incident None System Logs

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.
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3.60.38 Out-of-Balance Condition Between ICS and Lottery Gaming Systems

| Section Description Amount

| 7.10—ICS System  If an out-of-balance condition exists in transactions  $1,000 per incident
| and Vendor or amounts between ICS and the Lottery Gaming

| Requirements System during nightly transaction processing and is

determined to be the result of the Lottery Gaming
System processing, the Successful Proposer may be
assessed sanctions.
Trigger Examples | Measure Performance Target
Automated Alert ! Accuracy 100% of Transactions and Amounts
Between ICS & Lottery Gaming
System Balance

| Maximum i

Formula Sanction | Exceptions
' Sanction amount for each incident when ICS balances do | None | None

not equal the Successful Proposer balances ' I

Measure Interval Reporting Period | Measurement Basis

Per Incident ' None | ICS Processing Report

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.
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3.60.39 Failure to Load Debit, Credit, and/or New Retailer Files From the

Texas Lottery into the Lottery Gaming System

Section Description | Amount

7.10 - ICS System = The Failure of the Successful Proposer to load debit, | $10,000 per incident
and Vendor credit and /or new Retailer files from the Texas ' and $1,000 per hour
Requirements Lottery into the Successful Proposer’s Lottery after four (4) hours

Gaming System within four (4) hours after receipt of
the files may result in the Successful Proposer being
assessed sanctions.
Trigger Examples | Measure Performance Target
System Errors | Elapsed Time @ 100% On Time Load of Debit, Credit,
' and New Retailer Files into Proposer’s
Lottery Gaming System

Maximum

Formula ' Sanction Exceptions
Sanction Hours = File Load Time — File Receipt from | None None
Texas Lottery — 4 Hours :
Total Sanction = Incident Sanction + (Sanction Hours x

| Sanction Per Hour) _ | |
Measure Interval ' Reporting Period E_Measurement Basis '
Daily | None : Retailer Complaints, ICS and Lottery Gaming '

| Software I

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.
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3.60.40 Inability of the Lottery Gaming System to Confirm or Activate Instant

Ticket Packs (All Retailers)

Section Description | Amount

7.11 — System If all Texas Lottery Retailers are unable to confirm | $50.000 per incident

Supported or activate Instant Ticket packs, the Successful | after five (5) minutes

Terminal Proposer may be assessed sanctions after the first | (maximum of 5 grace

Functions five (5) minutes such circumstance exists (referred | periods per week) and
to as “grace time”) and for each additional thirty then $50,000 for every
(30) minutes that the issue is not resolved; provided, | thirty (30) minutes or
however, that the Successful Proposer will be every part thereafter

allowed a maximum of five (5) five-minute periods
of grace time per week.

_Trigger Examples ___ Measure _ Performance Target
Retailer Complaints. Instant Ticket [ Availability 100% Availability with give (5) five
Warehouse Complaints, Downtime minute grace periods per week
Notification, Application Availability |

_ and Performance Monitoring Alerts |

| Maximum

| Formula | Sanction Exceptions

| Calculated based on application availability time stamp in | $250,000 per Texas Lottery
log file or monitoring program | Day Approved

Scheduled
Downtime = Application Availability (After Outage) Time Downtime

Stamp — Application Availability (Before Outage) Time
Stamp — Grace Time
Measure Interval | Reporting Period ' Measurement Basis
' Per Incident | Monthly Application Availability Monitoring Logs,
Incident Management System

INTRALOT understands. acknowledges, and agrees to comply with the requirements as stated
above.
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3.60.41 Inability of a Texas Lottery Retailer to Confirm or Activate Instant

Ticket Packs (Single Retailer)

Section Description | Amount

1 7.11 — System If a Texas Lottery Retailer is unable to confirm or $1,000 per hour for the
Supported activate Instant Ticket packs. the Successful | first 4 hours after
Terminal Proposer may be assessed sanctions. failed attempt to
Functions confirm or activate

Instant Ticket Packs;
$5,000 per hour or part
of an hour thereafter
Trigger Examples | Measure Performance Target
Retailer Complaints, Warehouse | Availability 100% Availability
Complaints, Downtime Notification, '
Application Availability and
Performance Monitoring Alerts

| Maximum |
Formula | Sanction | Exceptions
Calculated based on application availability time stamp in | $50,000 per Day | Texas Lottery
log file or monitoring program ' ‘ Approved

Scheduled
Downtime = Application Availability (After Outage) | Downtime
Time Stamp — Application Availability (Before Outage) !
Time Stamp '
Total Sanction = Downtime x Sanction per Hour
Measure Interval | Reporting Period | Measurement Basis
Per Incident | Monthly | Application Availability Monitoring Logs.
|

! Incident Management System

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.
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3.60.42 Inability of the Lottery Gaming System to Produce Accurate Terminal

Reports or Make Terminal Reports Available

Section Description Amount

7.11 —System If the Lottery Gaming System fails to produce $5.000 per hour after

Supported accurate terminal reports or if terminal reports are 10 minutes (maximum

Terminal unavailable, the Successful Proposer may be of 5 grace periods per

Functions assessed sanctions after the first ten (10) minutes week) and $5,000 per
such circumstance exists (referred to as “grace hour for each hour or

time™) and for each additional hour that the issue is | part of an hour
not resolved; provided, however, that the Successful | thereafter
Proposer will be allowed a maximum of five (45)

ten-minute periods of grace time per week.

Trigger Examples Measure Performance Target -
Terminal Reports Not Received, Accuracy, 100% Available and Accurate Reports
Inaccurate Detected in Reports Elapsed Time
Maximum
Formula | Sanction Exceptions
Unavailable Report Sanction Hours = Time Report | $50,000 per None
Received — Time Report Due — Grace Time | Day
| Inaccurate Report Sanction Hours = Time Report Corrected '
| -Time Report Due — Grace Time
' Total Sanction = Unavailable/Inaccurate Report Sanction
| Ours x Sanction Amount ,
|
| Measure Interval ' Reporting Period | Measurement Basis
Per Incident None | Terminal Reports Log

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.
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3.60.43 Failure to Install, Relocate or Remove Lottery Sales and/or Validation

Equipment
. Section Description | Amount
7.12.1 - The failure of the Successful Proposer to install, $300 per Day or part
Installation, relocate, or remove lottery sales and/or validation | of a Day per service
Relocation and equipment within three (3) Working Days of request
Removal notification by the Texas Lottery may result in the
Successful Proposer being assessed sanctions.
Trigger Examples . Measure Performance Target
Missed Milestones | Elapsed Time  100% On Time

Installation/Move/Removal of Lottery
Sales and/or Validation Equipment

Maximum
Formula Sanction Exceptions
Number of Days Past Due = Installation, Relocation or None Texas Lottery
Removal Date — Expected Install, Relocation or Removal Date Written Approval
Total Sanction = Number of Days Past Due x Sanction Per Day
Measure Interval Reporting Period . Measurement Basis
Per Incident Monthly { Equipment Install Plans

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.
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3.60.44 Failure to Install, Relocate or Remove Lottery Non-Dales and/or

Validation Equipment

| Section Description | Amount |
7.12.1- The failure of the Successful Proposer to install, $100 per Day or part
Installation, relocate, or remove lottery non-sales and/or of a Day per service :
Relocation and validation equipment within three (3) Working Days | request I
Removal of notification by the Texas Lottery may result in the :

Successful Proposer being assessed sanctions.
Trigger Examples | Measure | Performance Target
Missed Milestones ' Elapsed Time | 100% On Time Installation/Move/Removal of
| Non-Sales and/or Validation Equipment |
| Maximum '

Formula Sanction | Exceptions
Number of Days Past Due = Installation, Relocation or None Texas Lottery
Removal Date — Expected Install, Relocation or Removal | Written Approval
Date
Total Sanction = Number of Days Past Due x Sanction Per
Day

| Measure Interval | Reporting Period Measurement Basis

| Per Incident | Monthly Equipment Install Plans |

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.
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3.60.45 Failure to Resolve a Lottery Non-Sales and/or Validation Equipment
Problem within the Specified Timeframe

Section Description | Amount
7.12.2 — Installation, The failure of the Successful Proposer to | $100 per Day or part
Relocation and Removal | resolve all Lottery non-sales and/or validation | of a Day until
8.6 — Marketing Material | equipment problems and return the equipment | equipment is returned
and Related Equipment to service within three (3) Days of notification | to service

may result in the Successful Proposer being

assessed sanctions.

Trigger Examples | Measure Performance Target

Retailer Hotline, Automated Alert from | Response 100% Response and Resolution to Il

Incident Management System Time Retailer Service Calls on Time
Maximum

Formula Sanction Exceptions

Number of Days Past Due = Date/Time of Return to Service —3 | None ' Texas Lottery

Days (72 hours) Written Approval

Total Sanction = Number of Days Past Due x Sanction Per Day |

Measure Interval | Reporting Period | Measurement Basis

Per Incident | Monthly | Incident Reporting, Retailer Hotline

INTRALOT understands. acknowledges, and agrees to comply with the requirements as stated
above.
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3.60.46 Call Center Answer Time

Section Description | Amount
7.13 —Call Center  The failure of the Successful Proposer to answer $50.00 per call
Support 95% of all calls (answered or abandoned) in forty-

five (45) seconds or less during any weekly period

may result in the Successful Proposer being assessed

sanctions. “Weekly” is defined as a seven (7) Day

period beginning at 12 a.m. on Sunday and ending at

11:59 p.m. on Saturday. Weekly periods will be

considered an independent event: “rolling™ weekly

periods will not be utilized.
Trigger Examples Measure Performance Target
Review of Texas Lottery Retailer Call Answer Time | 95% of inbound calls to be answered
Center Reports, Automated Alerts within forty-five (45) seconds

Maximum

Formula Sanction Exceptions
Answer Time = Call Answered Time — Time Reached None None

Menu Destination

Total Sanction = [(#of calls with answer time > 45

seconds) — (5% x # of inbound calls)| x $50 i

Measure Interval

| Reporting Period Measurement Basis

| Weekly

| Monthly Automated Call Center Reporting

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated

above.

Texas Lottery

Part 3 — Contractual Terms and Conditions Page 85

DOCUMENT REDACTED BY TLC - 12-6-10 (552.101/ 466.022/ 552.139/ 552.110)



intralot

3.60.47 Call Center Busy Signal Time

Section Description Amount
7.13 —Call Center | The failure of the Successful Proposer to support $50.00 per call
Support 99% of all calls without a busy signal during any

weekly period may result in the Successful Proposer
being assessed sanctions. “Weekly™ is defined as a
seven (7) Day period beginning at 12 a.m. on
Sunday and ending at 11:59 p.m. on Saturday.
Weekly periods will be considered an independent |
event; “rolling” weekly periods will not be utilized. |

Trigger Examples ' Measure ' Performance Target
Review of Texas Lottery Retailer Call | Calls with 99% of all calls received without a busy
Center Reports, Automated Alerts Busy Signals | signal
' Maximum
Formula Sanction | Exceptions
No Busy Signal Percent = # of Calls Without Busy Signal = None None

/ Total Number of Calls

Total Sanction = [(# of calls with busy signal) — (1% x #

of inbound calls)] x $50

Measure Interval . Reporting Period Measurement Basis

Weekly Monthly Automated Call Center Reporting, Phone Carrier
| Service Reporting

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.
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3.60.48 Call Center Abandonment Rate

Section Description | Amount
{ 7.13 —Call Center = The failure of the Successful Proposer to maintain a call | $50.00 per call
| Support abandonment rate lass than or equal to 5% during any

weekly period may result in the Successful Proposer
being assessed sanctions. “Weekly™ is defined as a
seven (7) Day period beginning at 12 a.m. on Sunday
and ending at 11:59 p.m. on Saturday. Weekly periods
will be considered an independent event: “rolling”™
weekly periods will not be utilized.

Trigger Examples | Measure Performance Target
Review of Texas Lottery Retailer Call | Abandonment | Call Abandonment Rate not to exceed
Center Reports, Automated Alerts | Rate 5%

| Maximum
Formula | Sanction Exceptions
Abandonment Rate = Hang-ups within thirty (30) Seconds | None None

of Reaching Menu Destination / Total Calls Received

Total Sanction = [(# of calls with hang-ups within 30

seconds of reaching menu destination) — (5% x # of

inbound calls)] x $50 |

Measure Interval | Reporting Period Measurement Basis

Weekly | Monthly Automated Call Center Reporting

S F—

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

Texas Lottery Part 3 — Contractual Terms and Conditions Page 87

DOCUMENT REDACTED BY TLC - 12-6-10 (552.101/ 466.022/ 552.139/ 552.110)



intralot

3.60.49 Call Center Hold Time

Section Description Amount
7.13 — Call Center | The failure of the Successful Proposer maintain a - $50.00 per call
Support maximum hold time that does not exceed two (2) minutes

per call may result in the Successful Proposer being
assessed sanctions. “Weekly” is defined as a seven (7)
Day period beginning at 12 a.m. on Sunday and ending at
11:59 p.m. on Saturday. Weekly periods will be
considered an independent event: “rolling™ weekly
periods will not be utilized.

Trigger Examples Measure Performance Target
Review of Texas Lottery Retailer Call Call Hold Maximum hold time not to exceed two
Center Reports, Automated Alerts Time (2) minutes per call
' Maximum
Formula | Sanction | Exceptions
Hold Time = Time Until Live Agent Reached ' None None
Total Sanction = (# of calls with hold time > 2 minutes) x
$50 |
. Measure Interval Reporting Period | Measurement Basis
Weekly | Monthly | Automated Call Center Reporting

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.
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3.60.51 LSR Visits

Section Description | Amount
8.4.1 —Retailer If the Successful Proposer’s Lottery Sales $250 per incident
Visit Representatives fail to visit each Retailer at least

once during each two (2) weekly sales cycle. the
Successful Proposer may be assessed sanctions.

Trigger Examples Measure Performance Target
Retail Complaints, Exception Reports ON Time 100% On Time Attendance at Each
| Attendance Retailer
| Maximum
Formula | Sanction Exceptions
Retailer Sanction Incident = LSR Card Scan Day — Last | None Texas Lottery
LSR Card Scan Day — 14 Days Written Approval

Total Sanction = Retailer Sanction Incident x Sanction Per |

Incident |
| Measure Interval Reporting Period Measurement Basis
| Monthly Monthly Retailer Visit Report or Log

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.
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3.60.52 Retailer Satisfaction

Section | Description Amount
8.4.1 —Retailer | If the Successful Proposer fails to meet its annual | $100,000 if lower
Visit retailer satisfaction target as required in Section 8.4.1 | than target

and er as set by the Texas Lottery, the Successful
Proposer may be assessed sanctions.

Trigger Examples | Measure Performance Target
Retailer ComplaintsException Customer +00% Meets; or exceeds annual
Reports Retailer Research Survey | Satisfaction Retailer Satisfaction Target of 90%
Results |

| Maximum
Formula | Sanction Exceptions
Customer Satisfaction —Ave Ratingof CustomerSurveys | None Texas Lottery
a-Quarter i Written Approval

The Number of Retailers Responding “Good™ or

“Excellent™ to the Retailer Satisfaction Question :

Divided by the Total Number of Retailers Surveyed ; |
If Farget Customer Satisfaction — CustemerSatisfaction = | '
< 90%- 9 then Total Sanction = $100,000 ‘
Measure Interval Reporting Period | Measurement Basis
Quarterb-Annually | Quarterly Annually | Rctailer Satisfaction Surveys

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.
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3.60.53 Failure to Properly Process or Assign On-Line Ticket Stock

Section Description Amount
8.4.1 — Retailer The failure of the Successful Proposer to properly $100 per roll
Visit process or assign On-Line Ticket stock for Retailers
may result in the Successful Proposer being assessed
sanctions. |
| Trigger Examples Measure Performance Target
Retailer Complaints # of Rolls of 100% Properly Processed On-Line

Misprocessed On-Line Ticket Stock
Ticket Stock

Maximum i |
| Formula Sanction Exceptions
Total Sanction = # of Rolls of On-Line Ticket Stock None None
Misprocessed x Sanction Per Roll .
Measure Interval . Reporting Period | Measurement Basis
Per Incident | Monthly | Retailer Inventory

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.
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3.60.54 Improperly Processed Packs of Instant Tickets

Section Description Amount
8.4.2 - LSR Ticket ' If the Successful Proposer improperly processes $100 per pack
Retrieval, packs of Instant Tickets, the Successful Proposer
Transfers and may be assessed sanctions.
Returns
| Trigger Examples | Measure Performance Target
Retailer Hotline, Warechouse Scanning | # of Improperly 100% Properly Processed Packs of

Packaged, Damaged, Tickets
or Missing Tickets

| Maximum
Formula | Sanction Exceptions
Total Sanction = Improperly Processed Packs x Sanction | None None
Per Pack ]
Measure Interval | Reporting Period | Measurement Basis
Per Incident ' Monthly | Warehouse Records, Shipping Records, Retailer

| Hotline

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.
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3.60.55 Failure to Support a Promotional Event

Section Description | Amount
8.6 — Promotional | The failure of the Successful Proposer to support a $5,000 per Day pro-
Events and scheduled promotional event as required under | rated across 10 hour
Retailer section 8.6 may result in the Successful Proposer | Day
Promotions being assessed sanctions. :
Trigger Examples Measure Performance Target
Notification to Texas Lottery of Late or | On Time 100% support based on Texas Lottery
Missing Successful Proposer Staff Attendance, Promotional Event Schedule
Assigned to the Event and/or Not Fully | Preparation,
Prepared at the Promotional Event Equipment
Availability &
Usability
Maximum
Formula Sanction Exceptions
Total Sanction = (CEILING {Number of Hours Late or None None
Equipment Unusable / 10]) x $5.000
Measure Interval Reporting Period Measurement Basis
| Per Incident None Promotional Event Follow-up Report, Problem
Notification from Event Attendees

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

Texas Lottery Part 3 — Contractual Terms and Conditions Page 93

DOCUMENT REDACTED BY TLC - 12-6-10 (552.101/ 466.022/ 552.139/ 552.110)



3.60.56 Inability to Program the Programmable Signs

Section Description | Amount
8.7 — Marketing If the Lottery’s interface to update programmable | $1,000 per hour or part
Materials and sign messaging is unavailable or otherwise not able | of'a an hour

Related Equipment  to be assessed by Texas Lottery staff, the Successful |
Proposer may be assessed sanctions.

Trigger Examples Measure Performance Target
Retailer Complaints, Application Error | Ability to | 100% Ability to Program Signs
Reports Program
Signs
| Maximum
 Formula I B A | Sanction Exceptions
Number of Hours Downtime = Programmable Sign None None

Interface Available Timestamp — Programmable Sign
Interface Unavailable Timestamp

Total Sanction = Number of Hours Downtime x Sanction |

Per Hour ?
Measure Interval | Reporting Period Measurement Basis _
Per Incident None Error Messages from Sign Programming Software |

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.
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3.60.57 Inability of the Programmable Signs to Communicate

| Section Description Amount
8.7 — Marketing If the Successful Proposer’s interface to update the | $1,000 per hour or part
Materials and programmable signs is not functioning, the of'an hour
Related Equipment | Successful Proposer may be assessed sanctions.
Trigger Examples Measure Performance Target
Retailer Complaints, Application Error | Ability for the | 100% Ability to Update Signs
Reports Program
Signs to
Communicate
Maximum
Formula Sanction Exeeptions
Number of Hours Downtime = Programmable Sign None ' None
Communication Available Timestamp — Programmable
Sign Communication Unavailable Timestamp
Total Sanction = Number of Hours Downtime x Sanction |
Per Hour |
| Measure Interval | Reporting Period Measurement Basis
Per Incident | None Error Messages from Sign Communication
Software

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.
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3.60.58 Failure to Load Instant Game Files within Specified Timeframe

Section Description | Amount '
9.2 —New Instant  In the event the Successful Proposer fails to load ' $1,000 per Day or part |
Ticket Delivery Instant Ticket game files within three (3) Days of of a Day
| and Storage notification by the Texas Lottery, the Successful
Proposer may be assessed sanctions.
Trigger Examples | Measure Performance Target
| Missed Milestones | Elapsed Time | 100% Instant Game Files Loaded on
| | time
'1 Maximum
Formula | Sanction Exceptions
' Number of Days Past Due = Actual Load Time — Texas | None None

Lottery Request Received Date — 3 Days ,
Total Sanction = Number of Days Past Due x Sanction Per |

Day
Measure Interval Reporting Period | Measurement Basis _
Per Incident None | Game Load Logs & Date of Texas Lottery

| Requests

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.
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3.60.59 Instant Ticket Packs Not Delivered to Texas Lottery Retailers

Section Description | Amount
9.3 — Instant If any orders for packs of Instant Tickets received for | $100 per pack
Ticket Delivery processing at the central distribution warehouse Monday

through Thursday are not delivered to the Retailer location
within thirty six (36) hours or order receipt. or if any orders
for packs of Instant Tickets received for processing by the
central distribution warehouse on Friday are not delivered to
the Retailer location within seventy two (72) hours of order
receipt. the Successful Proposer may be assessed sanctions.

| Trigger Examples | Measure | Performance Target
| Carrier Delivery System, | # of Undelivered or ' 100% On-time Delivery of Instant
| Retailer Complaints | Late Delivered Ticket  Tickets to Retailers
E | Packs at Retailers
' Maximum
| Formula Sanction ‘ Exceptions
| Number of Packs Not Delivered (Monday through Thursday None ‘ None
| Order Date) = Ticket Order Received Time — Tickets Shipped ‘
| Time —36 }
Number of Packs Not Delivered (Friday Order Date) = Ticket | I
' Order Received Time — Tickets Shipped Time — 72 Hours !
| Total Sanction = Sanction Per Pack x Number of Packs Not
| Delivered
| Measure Interval ' Reporting Period | Measurement Basis
Per Incident | Monthly | Retailer Inventory, Shipping Records, Ticket .

| Status Database/Application

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.
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3.60.60 Instant Ticket Packs not Returned to the Warehouse

Section Description | Amount

9.3.1 — Warchouse | If the Successful Proposer fails to return Instant | $100 per pack

Instant Ticket Return | Ticket packs within twenty-one (21) days from
! Retailer pickup, the Successful Proposer may be .
| assessed sanctions. f

Trigger Examples Measure Performance Target 5
Order Scanning at Warehouse # of Missing/Late 100% of Returned Packs Received |
Returned Ticket Packs | On Time at Warehouse .
to Warehouse |

Maximum 1;
Formula Sanction Exceptions i
Total Sanction = Number Instant Ticket Packs Not None None '

Returned within the Timeframe Specified for Each Pack '
Status x Sanction Per Pack i
Measure Interval | Reporting Period Measurement Basis
Per Incident | Monthly Warehouse Inventory, Shipping Records, Retailer
5 Inventory, Ticket Status Database/Application

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.
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3.60.61 Warehouse Instant Ticket Return Verification

Section Description  Amount
9.3.1 — Warchouse = If an instant ticket pack is damaged or if any tickets | $100 per pack
Instant Ticket arc stolen while tickets are in the Successful
Return Proposer’s care or custody, the Successful Proposer
Verification may be assessed sanctions.
| Trigger Examples | Measure Performance Target |
Retailer Call, Order Scanning at # of Damaged or 100% of Packs/Tickets Not Damaged
Warehouse Stolen Tickets and or Stolen
Ticket Packs
| Maximum
Formula Sanction Exceptions
Stolen Tickets from Warechouse = Warehouse Expected None None

Inventory — Warehouse Inventory

Stolen Tickets from Shipping = Shipping Expected
Inventory — Shipping Inventory

Total Sanction = Stolen Tickets (Warehouse or Shipping) x

Sanction Per Pack

Total Sanction = Damaged Tickets x Sanction Per Pack
| Measure Interval | Reporting Period Measurement Basis

Per Incident | Monthly Warehouse Inventory. Shipping Records. Ticket
Status Database Application

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.
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3.60.62 Failure to Timely Provide Accurate Annual Instant Ticket Inventory

Report
Section Description Amount
' 9.7 — Warehouse The failure of the Successful Proposer to timely file, | $1,000 per Day or part
and Legisties within two (2) Working Days of the Texas Lotterv’s | of Day
Distribution August 31% fiscal year end, an accurate annual
General instant ticket inventory report, including the status of
Requirements all inventory by game and by pack, may result in the

Successful Proposer being assessed sanctions for
each Day that the report is not timely filed or

accurate.
Trigger Examples Measure Performance Target
Annual Inventory Reports Not Received, | Accuracy, 100% Accurate & On Time Instant
Inaccuracies Detected in Annual | Elapsed Time | Ticket Inventory Report
Inventory Report

| Maximum i

Formula | Sanction | Exceptions
Timeliness None None
Days Past Due = Date Accurate Reports Filed — August 31
- 2 Working Days
Total Sanction = Days Past Due x Daily Sanction
Accuracy
Total Sanction = Date Accurate Reports Filed — Date of
Notification of Inaccuracies x Daily Sanction | E -
Measure Interval Reporting Period 1 Measurement Basis
Per Incident Annually Annual Inventory Report received by Texas

Lottery and time stamped (physical) or Receive
| Date and Time (Texas Lottery Email)

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.
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3.60.63 Failure to Cooperate Fully and in Good Faith in the Conversion to any
New System

Section Description Amount

10.6 — Conversion | The failure of the Successful Proposer to cooperate fully, $500,000 per

Plan and in good faith, to assist to the extent reasonable and Week and pro
practical in the conversion to any new system (including, rata per Day

but not limited to, providing access to the
telecommunications network as required, continuing
Contract services at a consistently high level without
interruption during the turnover period, sharing of liability
files, cross-validation of winning tickets, providing critical
documentation such as instant ticket inventories, terminal
inventories, system specifications, data files, job control
language, program designs, procedures and all other
elements required to install and operate the games and/or to
perform the services required of the successor) may result in
the Successful Proposer being assessed sanction for each
week, and pro rata for each Day of the week, that the

| Successful Proposer fails to perform the services and
provide the resources required by this Contract.

. Trigger Examples Measure | Performance Target
Missed Conversion Milestones or Elapsed Time & 100% Cooperation and Participation in
' Deliverables Conversion Schedule
Maximum .
Formula Sanction Exceptions
Total Sanction = ((Date Issue Resolved — Date of None Approval Changes to
Notification) / 7) x Sanction per Week ‘T'exas Lottery
Approved Conversion
) Schedule -
Measure Interval | Reporting Period | Measurement Basis
Per Incident | Weekly During Adherence to Conversion Schedule and
| Conversion to New | Deliverables
| System |

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.
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3.60.64 Failure to Provide a Detailed Conversion Plan within 45 Days of
Contract Execution

Section Description Amount
10.1 — Conversion = The failure of the Successful Proposer to provide a $1,000 per Day or part
Plan detailed Conversion Plan within 99 45 days of . of a Day

Contract execution may result in the Successful
Proposer being assessed sanctions for each Day that
the detailed conversion plan is not provided.

Trigger Examples Measure Performance Target
Missed Deliverables Elapsed Time On-time submission of detailed
Conversion Plan
| Maximum
| Formula Sanction Exceptions
Number of Days Overdue = Task Completion Day | None None

Total Sanction = Number of Days Overdue x Sanction per |

Day |
Measure Interval | Reporting Period | Measurement Basis
Per Day None Receipt of Detailed Conversion Plan

INTRALOT understands. acknowledges, and agrees to comply with the requirements as stated
above.
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3.60.65 Failure to Deliver According to the Final Approved Detailed

Conversion Plan

Section Description . Amount
10.1 —Conversion = The failure of the Successful Proposer to deliver | $10,000 per Day or
Plan according to the final approved Detailed Conversion | part of a Day

Plan may result in the Successful Proposer being

assessed sanctions for each Day that the detailed

conversion plan is not completed. ;
Trigger Examples | Measure Performance Target

Missed Milestones or Deliverables | Completion % 100% On Time Delivery
According to
Conversion Plan
Schedule
Maximum ,
Formula Sanction . Exceptions
Number of Days Overdue — Task Completion Day — @ None | Written Approval by
Project Milestones Texas Lottery, Delay
Total Sanction = Number of Days Overdue x Directly Caused by the
| Sanction per Day Texas Lottery
| Measure Interval | Reporting Period | Measurement Basis
| Per Incident | Weekly During | Project Management System
| Conversion to New |
| System E

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.
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3.61 Liquidated Damages

3.61.1 Liquidated Damages Schedule. For the purpose of the liquidated damages schedule, the
following definitions apply:

o Section — references the applicable provision(s) of the RFP. The section references are not
exclusive.

s Description — detailed description of the liquidated damage.

* Amount — liquidated damage assessment amount and frequency.

e Trigger Examples — how the liquidated damage assessment may be applied. The trigger

examples are not exclusive.

Measure — basis for the liquidated damage assessment.

Performance Target — the Contract requirement.

Formula — shows how the liquidated damage will be calculated.

Maximum Liquidated Damage — the maximum liquidated damage amount, if any, per

incident.

Exceptions — identifies any exceptions to the liquidated damage assessment.

e Measure Interval — identifies the interval for assessment of liquidated damages.

e Reporting Period — identifies the reporting frequency for the liquidated damage assessment.
For liquidated damages with a Reporting Period requirement, the Successful Proposer must
submit written reports based on the required frequency even if there were no noted incidents
during the reporting period. The use of the term *none’ means there is no reporting
requirement for the applicable liquidated damage assessment.

e Measurement Basis — the basis for measuring the start and end of an incident.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

3.61.2 General. Itis agreed by the Texas Lottery and the Successful Proposer that:

a) If the Successful Proposer does not provide or perform the requirements referred to or listed
in this RFP or fulfill the obligations of the Contract, damage to the Texas Lottery will result;

b) Establishing the precise measure of damages in the event of default by the Successful
Proposer may be (i) costly, (ii) time consuming, or (iii) difficult or impossible to calculate;

¢) The liquidated damage assessments contained herein represent a good faith effort to quantify
the damages that could reasonably be anticipated at the time of execution of the Contract;

d) The damages set forth herein are just and reasonable;

e) Nothing contained in this section shall be construed as relieving the Successful Proposer
from performing all Contract requirements whether or not said requirements are set forth
herein, and

f) The Texas Lottery may. therefore. in its sole discretion, deduct damages from the
compensation otherwise due to the Successful Proposer.
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All assessments of damages shall be within the sole discretion of the Texas Lottery.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

3.61.3 Liquidated Damages Assessment. Once the Texas Lottery has determined that liquidated
damages are to be assessed, the Executive Directory or Executive Director’s designee shall
notify the Successful Proposer of the assessment(s). Failure to notify does not impact the
Texas Lottery’s assessment of damage and is not a condition precedent thereto. The Texas
Lottery will withhold liquidated damages from payments to the Successful Proposer. or. if
no payments have been made, the Texas Lottery will make demand of payment of liquidated
damages. The Successfully Proposer must make payment within the (10) Days of the Texas
Lottery’s demand. In the event the Successful Proposer fails to pay within the 10 (1) Day
period, the Texas Lottery may then make a claim for payment against the performance bond,
with or without notice o the Successful Proposer.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

3.61.4 Severability of Individual Liquidated Damages Clauses. [f any portion of this liquidated
damages provision is determined to be unenforceable, the other portions of this provision shall
remain in full force and effect.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.
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3.61.5 On-Line Game Unavailability

Section Description Amount |
7.6.1 — System If any On-Line Game is unavailable for sales due to  40% of an average “per
Configuration a Lottery Gaming System problem, liquidated minute” sales Day
and Capacity damages may be assessed. The first two (2) minutes 60% of an average “per
of down time for sales will be grace time, up to a minute” sales Day
maximum of ten (10) minutes of grace time per within 10 hours of
week. Forty percent (40%) of the previous fourteen  drawing :
(14) Days average per minute sales for the same Grace Time of 2 '
affected game, for the same time of Day minutes; maximum of 5

corresponding to the period the game is unavailable. = grace periods per week
will be multiplied by the number of minutes of down
time to compute liquidated damages. If the down
time is within ten (10) hours of that game’s drawing,
| a sixty percent (60%) factor will be used in lieu of
forty percent (40%). This calculation will be made
for each affected On-Line Game.

| Trigger Examples Measure Performance Target
Retailer Complaints, Downtime On-Line 100% Availability of On-Line Games
Notification, Application Availability Gaming
and Performance Monitoring Alerts, System
Retailer Terminal Hotline Availability
Maximum
Formula Sanction Exceptions

| Downtime for First 5 Instances Per Week = Application $250,000 per Day | None
Availability (After Outage) Time Stamp — Application |
Availability (Before Outage) Time Stamp — 2 Minutes

Downtime After First 5 Instances = Application

Availability

(After Outage) Time Stamp — Application Availability
| (Before Outage) Time Stamp

- . |
l'otal Damages = Downtime x Damages |

Measure Interval | Reporting Period | Measurement Basis
- Per Incident Monthly | Availability and Performance Monitoring Log
| Files for Application

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.
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3.61.6 Inability of the Texas Lottery Retailer Terminals to Communicate with
the Lottery Gaming System

Section Description | Amount
7.6.1 — System If Texas Lottery Retailer terminals are unable to 40% of an average
Configuration communicate with the Lottery Gaming System due to a “per minute” sales
and Capacity problem with the Successful Proposer’s hardware, | Day
software, communications network. or the Lottery Gaming | 60% of an average
7.14 System is down, liquidated damages may be assessed. The | “per minute™ sales
Communications | first two (2) minutes of down time for sales will be a grace | Day within 10
Network | period, up to a maximum of ten (10) minutes of grace time | hours of drawing
| per week. Forty percent (40%) of the previous fourteen | Grace Time of 2
| (14) Days average per minute sales for the same affected minutes;
| game, for the same time of Day corresponding to the maximum of 5
period the game is unavailable, will be multiplied by the grace periods per
number of minutes of down time to compute liquidated | week

damages. If the down time is within ten (10) hours of that
| game’s drawing, a sixty percent (60%) factor will be used
in lieu of forty percent (40%). This calculation will be
| made for each affected On-Line Game.

Trigger Examples Measure Performance Target |
| Retailer Complaints, Downtime Connectivity to 100% Availability of Lottery Gaming |
| Notification, Application Availability = On-Line Gaming System i
| and Performance Monitoring Alerts, System |
| Retailer Terminal Hotline

i Maximum
Formula Sanction Exceptions

Downtime for First 5 Instances = Application Availability | $250.000 per Day = None
(After Outage) Time Stamp — Application Availability
(Before Outage) Time Stamp — 2 Minutes

Downtime After First 5 Instances = Application
Availability

(After Outage) Time Stamp — Application Availability
(Before Outage) Time Stamp

Total Damages = Downtime x Damages

Measure Interval ' Reporting Period | Measurement Basis :

Per Incident | Monthly ' Availability and Performance Monitoring Long Files |
| for Applications and Communications Network

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.
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3.61.7 Failure to Resolve Terminal and Related Sales Equipment Problems

Section ' Description | Amount
[ 7.12.2— If the Successful Proposer fails to respond to Retailer calls | Outage from 4-8
| Maintenance | for terminal maintenance and correct terminal problems Hours: 31% of
| and Repair [ that affect the ability to sell or validate tickets (including, (Avg. Daily Sales
but not limited to, inadequate On-Line Ticket stock. printer | for Terminal in
out of ink, terminal down time, service degradation, and Last 10 Days)

communication problems), and return the equipment to

| service within four (4) hours of the time of the service call, = Outage Exceeding
liquidated damages may be assessed against the Successful | 8 Hours: 62% of
Proposer equal to thirty-one percent (31%) of the average | (Avg. Daily Sales
sales for the affected Terminal per Day calculated over the | for Terminal in
last to (10) Days. Failure to resolve the problem within Last 10 Days)
eight (8) hours of the time of the service call may result in
the Successful Proposer being assessed liquidated damages
equal to sixty two percent (62%) of the average sales for
the affected Terminal per Day calculated over the last ten

(10 Days.

| Trigger Examples Measure | Performance Target

- Self Reporting Terminals tied to Ability of Sales | 100% Resolution within four (4)

| Successful Proposer’s Incident Terminals to Product | hours
Management System, Call from and Validate Tickets
Retailer _ |

Maximum

Formula Sanction Exceptions ‘
Outage Hours = Time Stamp when the device is functional = None ' None ‘
again — Time Stamp when the device stopped working |
Outage Time is 4-8 Hours: ‘

' Damages = [31% c (Avg. Daily Sales for Terminal During | '
Last 10 days)] x (Outage Hours — 4 Hours Grace Period) ‘
Outage Time is Greater Than 8 Hours: |
Damages = [62% x (Avg. Daily Sales for Terminal During | '
Last 10 Days)] x (Outage Hours — 4 Hour Grace period) | _!
Measure Interval | Reporting Period Measurement Basis =
Per Incident Monthly Terminal Downtime Report, Terminal and Network

Monitoring Logs, Incident Management System

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.
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3.61.8 Unassigned Packs of Instant Tickets Missing from the Warehouse

Section Description Amount

9.3 — Instant Ticket | The Successful Proposer may be assessed liquidated | Pace value of each i

Delivery damages for unassigned Instant Tickets missing pack
- from the warehouse. i
| Trigger Examples Measure Performance Target '
| Order Scanning at Warehouse, # of Missing 100% of Unassigned Ticket Packs in .
| Attempted Ticket Validation Unassigned Instant =~ Warehouse !
5 Tickets Packs at |
! Warehouse I
! Maximum
' Formula Sanction Exceptions |

Total Damages = Unassigned Tickets Missing from the None None
- Warchouse x Damages

Measure Interval Reporting Period Measurement Basis

Per Incident Monthly Warehouse Inventory. Ticket Status Database /

Application

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.
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3.62 Dispute Resolution

The dispute resolution process provided for in Texas Government Code Chapter 2260 and 16 Texas
Administrative Code Ch. 403 must be used by the Successful Proposer to attempt to resolve any
disputes brought by the Successful Proposer arising under this Contract.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

3.63 Certifications

3.63.1 Pursuant to Texas Government Code Ann. § 466.103, the Executive Director may not award
a contract for the purchase or lease of facilities, goods or services related to lottery
operations to a person who would be denied a license as a sales agent under Texas
Government Code Ann. § 466.155. All Proposers must read and be familiar with Texas
Government Code Ann. §466.155, attached hereto as Attachment D. All Proposals shall
include a completed Background Information Certification Form, attached hereto as
Attachment D-1, which certifies that the Proposer has reviewed Texas Government Code
Ann. §466.155 and neither the Proposer nor any of the following persons would be denied a
license as a sales agent pursuant to said section: (a) Proposer’s officers. directors, investors.
owners, partners and other principals, as more particularly described in Texas Government
Code § 466.155 (collectively, Proposer Principals); or (b) any spouse, child, brother, sister
or parent residing as a member of the same household in the principal place of residence of
the Proposer or any of the Proposer Principals.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

3.63.2 Under § 231.006 of the Texas Family Code, the Proposer certifies that the individual or
business entity named in the Proposal or Contract is not ineligible to receive the specified
grant, loan or payment and acknowledges that any Contract resulting from this RFP may be
terminated and payment may be withheld if this certification is inaccurate. Furthermore, any
Proposer subject to Section 231.006 must include names and social security numbers of each
person with at least 25% ownership of the business entity submitting the Proposal. This
information must be provided prior to Contract Award.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.
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3.63.3 Under Section 2261.053 of the Texas Government Code, a state agency may not accept a bid
or award a contract that includes proposed financial participation by a person who, during
the five year period preceding the date of the bid or award, has been: (1) convicted of
violating a federal law in connection with a contact awarded by the federal government for
relief, recovery, or reconstruction efforts as a result of Hurricane Rita, as defined by Section
39.459, Utilities Code, Hurricane Katrina, or any other disaster occurring after September
24, 2005; or (2) assessed a penalty in a federal civil or administrative enforcement action in
connection with a contract awarded by the federal government for relief, recovery, or
reconstruction efforts as a result of Hurricane Rita. as defined by Section 39.459, Utilities
Code, Hurricane Katrina, or any other disaster occurring after September 24, 2005. In
submitting a Proposal under this RFP, the Proposer certifies as follows: “Under Section
2261.05 of the Texas Government Code, the contractor certifies that the individual or
business entity named in this bid or contract is not ineligible to receive the specified contract
and acknowledges that this contract may be terminated and payment withheld if this
certification is inaccurate.”

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above,

3.63.4 The Proposer certifies that: (a) the Proposer has not given, offered to give, not intends to
give at any time hereafter any economic opportunity, future employment, gift, loan, gratuity
special discount, trip, favor, or service to a public servant in connection with the submitted
Proposal; and (b) neither the Proposer nor the firm, corporation, partnership, or institution
represented by the Proposer, nor anyone acting for such firm, corporations. partnership, or
institution has violated the antitrust laws of the State of Texas (Tex. Bus. & Comm. Code
Sec. 15.01, et seq.), or the antitrust laws of the United States (15 U.S.C.A. Section 1, et
seq.), nor communicated directly or indirectly the submitted Proposal to any competitor or
any other person engaged in such line of business.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

3.64.5 The Proposer certifies that it is in compliance with Texas Government Code Title 6, Subtitle
B, Section 669.003 of the Government Code, relating to contracting with the executive head
of a state agency. If Section 669.003 applies, the Proposer will complete the following
information in order for the Proposal to be evaluated:

Name of Former Executive

Name of State Agency

Date of Separation from State Agency
Position with Proposer

Date of Employment with Proposer
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INTRALOT understands. acknowledges, and agrees to comply with the requirements as stated
above.

3.63.6 By signing this Proposal, the Proposer certifies that if a Texas address is shown as the
address of the Proposer, the Proposer qualifies as a Texas Resident Bidder as defined in
Texas Administrative Code, Title 34, Part 1, Chapter 20.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

3.63.7 'T'he 'l'exas Lottery is federally mandated to adhere to the directions provided in the
President’s Executive Order (EO) 13224, Executive Order on Terrorist Financing —
Blocking Property and Prohibiting Transactions With Persons Who Commit, Threaten to
Commit, or Support Terrorism, effective 9/24/2001 and any subsequent changes made to it
via cross-referencing respondents/vendors with the Federal General Services
Administration’s Excluded Parties List System (EPLS. http://www.epls.gov), which is
inclusive of the United States Treasury’s Office of Foreign Assets Control (OFAC)
Specially Designated National (SDN) list.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

3.63.8 Pursuant to Section 2155.004 of the Texas Government Code, the Proposer has not received
compensation from the Texas Lottery for participating in the preparation of the
specifications for this RFP and certifics as follows: “Under Scction 2155.004, Government
Code, the vendor certifies that the individual or business entity named in this bid or contract
is not ineligible to receive the specified contract and acknowledges that this contract may be
terminated and payment withheld if this certification is inaccurate.”

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.
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3.64 References

Any bidder or Proposer entitled to a preference(s under Texas law shall claim the preferences(s) in
its Proposal.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

3.65 Deceptive Trade Practices; Unfair Business Practices

The Successful Proposer represents and warrants that it has not been the subject of allegations of
Deceptive Trade Practices violations under Tex. Bus. & Com, Code, Chapter 17, or allegations of
any unfair business practice in any administrative hearing or court suit and that the Successful
Proposer has not been found to be liable for such practices in such proceedings. The Successful
Proposer certifies that it has not officers who have served as officers of other entities that have been
the subject of allegations of Deceptive Trade Practices violations or allegations of any unfair
business practices in an administrative hearing or court suit and that such officers have not been
found to be liable for such practices in such proceedings.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

3.66 Immigration

The Successful Proposer represents and warrants that it shall comply with the requirements of the
Immigration Reform and Control Act of 1986, the Immigration Act of 1990 and the Illegal
Immigrant Reform and Immigrant Responsibility Act of 1996 regarding employment of any
individual who will perform labor or services under any Contract entered into as a result of this
RPP' oo =t nd In matiae Do = A el rdard A Rannirad ki A

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

3.67 Added Below

3.67 Electronic and Information Resources Accessibility Standards, As Required by
1 TAC Chapter 213 (Applicable to State Agency and Institutions of Higher
Education Purchases Only).
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INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

3.67.1 Effective September 1. 2006 state agencies and institutions of higher education shall procure
products which comply with the State of Texas Accessibility requirements for Electronic
and Information Resources specified in 1 TAC Chapter 213 when such products are
available in the commercial marketplace or when such products are developed in response to
a procurement solicitation.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

3.67.2 The Successful Propose shall provide DIR with the URL to its Voluntary Product
Accessibility Template (VPAT) for reviewing compliance with the State of Texas
Accessibility requirements (based on the federal standards established under Section 508 of
the Rehabilitation Act), or indicate that the product/service accessibility information is
available from the General Services Administration “Buy Accessible Wizard™
(http://www.buyaccessible.gov). Proposer not listed with the Buy Accessible Wizard™ or
supplying a URL to their VPAT must provide DIR with a report that addresses the same
accessibility criteria in substantively the same format. Additional information regarding the
“Buy Accessible Wizard™ or obtaining a copy of the VPAT is located at
http://www.section508.gov/.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

3.68 False Statements; Breach of Representations

By submitting a Proposal. the Proposer makes all the representations, warranties, guarantees,
certifications and affirmations included in its Proposal. 1f a Proposer signed its Proposal with a
false statement or is selected as the Apparent Successful Proposer and signs any Contract resulting
from this RFP with a false statement, or it is subsequently determined that Proposer has violated any
of the representations, warranties, guarantees, certifications or affirmations included in the RFP or
resulting Contract, the Proposer shall be in default and if the determination is made before Contract
Award, the Texas Lottery may reject the Proposal or if the determination is made after Contract
Award, the Texas Lottery may terminate the Contract for cause and pursue all other remedies
available to the Texas Lottery under the RFP, Contract and applicable law.
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INTRALOT understands. acknowledges. and agrees to comply with the requirements as stated
above.

3.69 Limitation on Authority; No Other Obligations

The Successful Proposer shall have no authority to act for or on behalf of the Texas Lottery or the
State of Texas except as expressly provided for in this RFP or any resulting Contract. The
Successful Proposer may not incur any debts, obligations, expenses or liabilities of any kind on
behalf of the State of Texas or the Texas Lottery.

INTRALOT understands, acknowledges. and agrees to comply with the requirements as stated
above.

3.70 Proposer Assignment

The Successful Proposer hereby assigns to the Texas Lottery any and all claims for overcharges
associated with any Contract resulting from this RFP arising under the antitrust laws of the United
States, 15 U.S.C.A. Section 1, et seq. and the antitrust laws of the State of Texas, Tex. Bus. &
Comm. Code Sec. 15.01, et seq.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

3.71 Code of Conduct

The Texas Lottery is an extremely sensitive enterprise because its success depends on maintaining
the public trust by protecting and ensuring the security of Lottery Products. The Texas Lottery
incorporates the highest standards of security and integrity in the management and sale of
entertaining lottery products, and lottery vendors are held to the same standards. Therefore, it is
essential that operation of the Texas Lottery, and the operation of other enterprises which would be
linked to it in the public mind, avoid not only impropriety, but also the appearance of impropriety.
Because of this, the Successful Proposer shall:

a) Offer goods and services only of the highest quality and standards.

b) Use its best efforts to prevent the industry from becoming embroiled in unfavorable
publicity.

¢) Make presentations in a responsible manner and when it is felt necessary to point out the
superiority of its goods or services over those of its competitors, do so in such a manner as
to avoid unfavorable publicity for the industry.
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d) Avoid activities, operations, and practices that could be interpreted as improper and cause
embarrassment to the Texas Lottery and/or to the industry.

e) Report security problems or potential security problems with any services provided pursuant
to this RFP immediately and only to the Texas Lottery.

f) Otherwise comply with the State Lottery Act (Texas Gov’t Code Ann. Ch 466) and Texas
Lottery rules, procedures and policies.

g) Provide best practices related to security and integrity standards within the industry.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

3.72 Contact with Texas Lottery Commission

3.72.1 Except when circumstances require otherwise, employees and Commissioners of the Texas
Lottery and employees, subcontractors and agents of all perspective Proposers and
employees, subcontractors and agents of the Successful Proposer should meet only at Texas
Lottery headquarters.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

3.72.2 Employees, subcontractors and agents of all prospective Proposers and employees.
subcontractors and agents of the Successful Proposer may not offer or give a gift to a Texas
Lottery employee. For purposes of this section, “gift” has the meaning as defined in Tex.
Gov't Code Ann. § 467.001(4) and as may be subsequently changed or amended by acts of
the Texas Legislature.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

3.72.3 Employees, subcontractors and agents of all prospective Proposers and employees,
subcontractors and agents of the Successful Proposer should not engage in nonprofessional
socialization (socialization outside of a work context) with a Texas Lottery employee.
There may be circumstances, however, in which nonprofessional socialization is acceptable,
for example. because of family relationships, common acquaintances, or common outside
activities. The restrictions on nonprofessional socialization are not meant to apply to
unplanned, incidental social contact. In such circumstances, employees. subcontractors and
agents of all prospective Proposer and employees, subcontractor and agents of the
Successful propose should not discuss Texas Lottery business.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

Page 116 Part 3 — Contractual Terms and Conditions Texas Lottery

DOCUMENT REDACTED BY TLC - 12-6-10 (552.101/ 466.022/ 552.139/ 552.110)



intralot

3.72.4 Professional Socialization at activities such as industry trade conferences and sit visits is
permitted.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

3.73 Incidents and Anomalies

3.73.1 The Successful Proposer shall report immediately all significant incidents and anomalies to
the Texas Lottery, followed by a written report to be submitted within one workday of the
incident or anomaly. At a minimum, incident and anomaly reporting shall include a
description of the incident, its cause, and corrective action taken. For purposes of this
section, “significant™ incidents include, by way of illustration only, any occurrence that
affects the Texas Lottery, lottery retailers, or players, and deviation from established
procedures and those items where sanctions or liquidated damages are applicable.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

3.73.2 The Texas Lottery will assign an investigator to monitor the Successful Proposer throughout
the contract term during any renewal period. The Successful Proposer shall maintain close
contact and regular communication with the investigator regarding all matters under the
Contract.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

3.74 Attachment of Third Party Systems, Terminals or Products

3.74.1 The Texas Lottery reserves the right to require the Successful Proposer to allow any
required access to, and provide support to, the Texas Lottery and to a Texas Lottery vendor
or Retailer in attaching to the Lottery Gaming System or otherwise installing terminals,
terminal peripherals, products, or systems other than those required by the Lottery Operator
RFP.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

3.74.2 The Successful Proposer must supply the Texas Lottery specifications to permit products
other than products produced by the Successful Proposer to attach to the Lottery Gaming
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System and carry out all functions and capabilities required by the Texas Lottery. The
Successful Proposer must provide support and access to the Texas Lottery and to a Texas
Lottery vendor or retailer for additional products including, but not limited to, providing
facilities and support to allow other parties to attach, install and/or test products. The Texas
Lottery will monitor progress to ensure full cooperation.

INTRALOT understands, acknowledges. and agrees to comply with the requirements as stated
above.

3.74.3 The Successful Proposer is solely responsible for ensuring its interests in its intellectual
property are protected by appropriate confidentiality agreements. Should the Texas Lottery
propose to add terminals, products or systems not provided for in this RFP or the Contract
but for which the Successful Proposer would be responsible, appropriate compensation to
the Successful Proposer would be negotiated.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.

3.75 Records Retention

The Successful Proposer shall review the Records Retention Schedule prepared by the Texas
Lottery and approved by the Texas State Library and Archives Commission (the “Retention
Schedule™), including periodic revisions thereto, and. in cooperation with the Texas Lottery,
determine which records generated or held by the Successful Proposer are subject to the Retention
Schedule. The Records Retention Schedule will be provided to the Successful Proposer after
Contract Award. The Successful Proposer shall conform to the Retention Schedule and other
applicable law regarding retention of records, including Texas Government Code Section 441.180
et seq. The Successful Proposer shall give the Texas Lottery at least thirty Days advance notice of
any planned destruction of records subject to the Retention Schedule. No record subject to the
Retention Schedule or Texas Government Code Chapter 4412 shall be destroyed without prior
written approval from the Texas Lottery.

INTRALOT understands, acknowledges, and agrees to comply with the requirements as stated
above.
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Part4 Required Information

INTRALOT is committed to helping the Texas Lottery grow its top line sales and bottom line
contribution to the Foundation School Fund. INTRALOT is bringing unprecedented technology,
process and staffing to The Texas Lottery. INTRALOT's technical and facilities solutions are the most
secure of any in the Lottery Industry. Our LOTOS™ Lottery Gaming System, terminal and
communications securities have never been breached.

INTRALOT will dramatically beat the Texas Lottery’s service level expectations for facilities,
security, technology, game management and our complete line of support services. INTRALOT is
staffing Texas with our most experienced leaders in all areas of Lottery services. We are heavily
investing in technology, information, structured process and the right people to make Texas the most
successful lottery in America. INTRALOT is totally committed to driving tremendous annual growth
in lottery sales. Qur facilities are designed to promote information and product security while
facilitating efficient office, computer room and warehouse processes. We have a history of
implementing successful new games with our North American lottery partners.

4.1 STATEMENT OF UNDERSTANDING 4.1.1

4.1.1 The Proposer shall include with its Technical Proposal a certificate executed by an authorized
representative of the Proposer certifying that (i) the Proposer has read this RFP prior to the
submission of its Proposal, (ii) the Proposer understands the information contained in this RFP,
(iii) the Proposer has had an opportunity to consult with any experts it deems knowledgeable or
helpful in any way, (iv) the Proposer is a sophisticated business entity capable of analyzing the
risks and potential benefits inherent in responding to this RFP and in entering into any Contract
resulting from this RFP, (v) the Proposer has been and is represented by counsel of its choice,
(vi) the Proposer has fully investigated any facts that it deems relevant, (vii) the Proposer is not
under duress to respond to this RFP or to enter into any Contract resulting from this RFP, and
(viii) after careful consideration and investigation, and after receiving the advice of counsel, the
Proposer has analyzed the risks associated with responding to this RFP and with performing
under any Contract resulting from this RFP, and the Proposer has decided to accept such risks
of its own free will in order to compete to obtain the benefits associated with any Contract
resulting from this RFP. The Proposer waives any claim that the exercise by the Texas Lottery
of any of the rights or remedies specified hereunder, to which Proposer has not objected and
negotiated out from inclusion in any Contract resulting from this RFP based upon due process
concerns, violates Proposer’s rights of due process.
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INTRALOT CERTIFICATE AND STATEMENT OF UNDERSTANDING

June 29, 2010

TO WHOM IT MAY CONCERN:
INTRALOT certifies the following:

() INTRALOT has read this RFP prior to the submission of its Proposal

(i) INTRALOT understands the information contained in this RFP

(iii) INTRALOT has had an opportunity to consult with any experts it deems knowledgeable or
helpful in any way

(iv) INTRALOT is a sophisticated business entity capable of analyzing the risks and potential
benefits inherent in responding to this RFP and in entering into any Contract resulting from
this RFP

(v)  INTRALOT has been and is represented by counsel of its choice

(vi) INTRALOT has fully investigated any facts that it deems relevant

(vii)) INTRALOT is not under duress to respond to this RFP or to enter into any Contract
resulting from this RFP

(viii) INTRALOT after careful consideration and investigation, and after receiving the advice of
counsel, INTRALOT has analyzed the risks associated with responding to this RFP and
with performing under any Contract resulting from this RFP, and INTRALOT has decided
to accept such risks of its own free will in order to compete to obtain the benefits associated
with any Contract resulting from this RFP. INTRALOT waives any claim that the exercise
by the Texas Lottery of any of the rights or remedies specified hereunder, to which
INTRALOT has not objected and negotiated out from inclusion in any Contract resulting
from this RFP based upon due process concerns, violates INTRALOT’s rights of due
process.

You have our dedication and commitment to this important project and we thank you for the
opportunity.

Sincerely,

Thomas F. Little, President and CEO
INTRALOT, Inc.

11360 Technology Circle
Duluth, Georgia 30097-1502
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4.1.2 Any exceptions to the requirements contained in this RFP must be specifically and clearly
stated at the time the certificate described in the preceding paragraph is delivered. The Proposer
should be aware, however, that exceptions taken to any requirements set forth in this RFP may,
at the sole discretion of the Lottery, result in (i) rejection of the Proposal submitted, and/or (ii)
disqualification from submitting any Proposal to this RFP.

INTRALOT takes no exception to the RFP and in many cases our proposal exceeds the requirements
of the RFP.
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4.2 Experience of Responding Firm and Product
The Proposer shall provide the following information relating to its experience:

42.1 Years of Experience. The Proposer must indicate the number of years” experience the Proposer
has in providing the services as specified in this RFP and shall include detailed descriptions
documenting its experience for all engagements of comparable complexity and scale for the
past ten (10) years.

INTRALOT - 19 Years of Global Development

INTRALOT’s presence surrounds the globe with a workforce of over 5,000 gaming professionals. Our
rapid growth has resulted in $1.2 billion in combined corporate revenues in 2007. just over $1.5 billion
for 2008, and $1.3 billion for 2009. Established in 1988, INTRALOT has a strong international
presence in more than 50 countries on five continents. The company, which dominates in the
European market, has secured a strong position in the developing South American market, has
established a significant presence in North America and is expanding its positions in Southeast Asia

and Australia.
GERMANY — o SLOVIRNIA @ RUSSA
NETHERLANDS @ g / '@ UMRAINE
UVONTANA @ o HUNGARY Ry o uoipova
DAHO & vt .!Hmsums SEW;'EL“&“" = ... @ ROMANIA._— -
@ NESRASKA o __u-,.—m}_ﬁ_,_,nm i
B . Covcinen SN Ty S @ CveRs @ S KOREA

ARICANEAS: i TAY " Grepcc® B LEBANON

w. @ ATLANTA - W ISRAEL

NEWMEXICO @ MALRS Wiw
DOAIACAN EGYPT & Tannan
MEXICO & . @ REPUBLIC @ LUAE & HONG KONG
GuaTEMAAS  TJAMACA VETAM B @ priLPeNES
¥ MIGERIA @ MALAYSIA
& COLOMBIA
B SURINAME
» PERU @ BRAZL
3 & URUGUAY WA g W.AUSTRALIA
@ VICTORIA
PARCGENTINA TASMANLA @ @ NEW ZTEALAND
INTRALOT World Wide Presence
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INTRALOT has delivered new retail point-of-sale terminals to over 120,000 retailers just in the last
five years. This includes recent very large complex conversions in South Africa, Taiwan, South Korea
and Ohio. We also launched a very large complex new Lottery in the Russian Federation. The
experience of our management team is rooted in the success of the Lottery industry, with over 200
years of local top-line management service. With an award to INTRALOT, the Texas Lottery will gain
a financially strong and highly experienced organization for its full service gaming system contract,
and the Lottery will gain access to the technical capabilities, resources, and business acumen of the
entire INTRALOT team.

19 years of organic growth
Sales Revenue (In m“;q,u? $1,503 Eamings Before Taxes
1
$1,471 -. ]I 3 4

== -
-338888:28

E :
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There are a number of factors to consider when examining “Experience and Capability” and all of
those factors need to be taken into account to obtain a complete. accurate and fair evaluation of a
company. One of the most important factors is the company’s track record relating to commitments
fulfilled. Please note that since its founding, INTRALOT has never been late on any project or
conversion.

2006 2007

* Western Australia (1,000 terminals) » Victoria, Australia (1,000+ terminals)
= Germany (Ticket checkers) « South Africa (9,000 terminals)

* Malaysia (2,200 terminals) * Russia (10,000 terminals)

» Philippines (1,000 terminals) = Greece (29,000 terminals)

* New Zealand (22,000 VLTs) « New Mexico (1,400 terminals)

» Idaho (1,100 terminals) » South Carolina (3,800 terminals)

* Taiwan (8,000 terminals) « South Korea (9,000 terminals)

* Moldova (100 terminals) = Argentina (expansion 500+ terminals)

« Italy (betting shops 400+)

Texas Lottery Part 4 — Required Information Page 7

DOCUMENT REDACTED BY TLC - 12-6-10 (552.101/ 466.022/ 552.139/ 552.110)



2008
* Netherlands (5,000 terminals)
* Ohio Lottery (14,700 terminals)

2009

« Louisiana (2,800 terminals)

- New Hampshire (1,400 terminals)
 Vermont (750 terminals)

= Arkansas (2,500 terminals)

« District of Columbia (625 terminals)

INTRALOT currently operates the following North American contracts: Nebraska, Montana, Idaho,
New Mexico, South Carolina, Ohio and Arkansas. Most recently, it has been awarded and is in the
process of converting On-line the Gaming Systems for the Louisiana, New Hampshire, Vermont, and
District of Columbia Lotteries. Service offerings include On-line Gaming Systems (with Multi-State
Lottery Association, MUSL games), interfaces to various Lottery Systems, interfaces to different ICS
vendors, and a full-featured Instant Game Management System. New games that demonstrate our
ability to remain competitive and innovative in the gaming marketplace have also been implemented at
all operating lotteries since the conversion phase.

INTRALOT has obtained a wealth of knowledge and expertise in the gaming industry over the past
twenty years. Since the breadth of our experience is world-wide we have amassed a great deal of
experience in various types of games played in a variety of cultures. This experience directly benefits
the Lottery as INTRALOT can provide unique perspectives regarding new games and marketing
strategies. Our Game Library currently includes more than 400 new games including numerical
games, TV lottery games, Sports games, Fixed-odd games, Instant Lottery, pari-mutuel games, Video
Lottery and Monitor Games.

INTRALOT believes that providing exceptional support to our clients helps make us more successful.
As aresult, 57 percent of our employees are dedicated to local support and implementation of projects;
25 percent of the total workforce is engaged with software and systems development and 18 percent in
corporate sales finance and administration.

INTRALOT has acquired valuable knowledge and experience in the development and operations of
complete systems for the automated operation of wagering games. For nineteen years, INTRALOT
has offered its services and undertaken activities with worldwide success and has demonstrated its
ability to successfully localize its range of products in different markets throughout the world.
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19 years human resources growth

More than 5,000 experienced and dedicated
employees

piteit
it
INTRALOT has acquired an excellent reputation in the global gaming arena. We are committed to

meeting and exceeding customer requirements and performance expectations. We have a
demonstrated ability to adapt to new markets and overcome technological and cultural constraints.

* Waorkforce of full time professionals, all experienced
and well-versed on the particular requirements of
the local markets.

1992 1 1

INTRALOT has been trusted with more recent conversions from GTECH and SGI than any other
vendor in the world. Several conversions were conducted simultaneously. The following chart lists
our most recent experience:

Vermont 2009 750 SGI In-Process
New Hampshire 2009 1.400 SGI In-Process
Louisiana 2009 2,800 GTECH In-Process
District of Columbia 2009 700 GTECH In-Process
Ohio 2008 14.700 GTECH Complete!
Arkansas 2009 2,500 NEW Complete!
Russia Fed 2007 10,000+ NEW Complete!
South Africa 2007 9.000+ GTECH Complete!
South Carolina 2007 3,800 SG1 Complete!
South Korea 2007 9,000 SGI Complete!
New Mexico 2007 1,400 GTECH Complete!
W. Australia 2006 1,000 GTECH Complete!
Philippines 2006 1.000 GTECH Complete!
Idaho 2006 1.250 GTECH Complete!
Taiwan 2006 8.000 GTECH Complete!
Malaysia 2006 2,200 GTECH Complete!
Montana 2005 750 SGI Complete!
Nebraska 2003 1,150 GTECH Complete!
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INTRALOT not only has experience based on its own 20-plus years in the industry but we have also
acquired external lottery expertise. We have selectively acquired some of the most experienced and
knowledgeable personnel in the lottery industry with many coming from GTECH or Scientific Games.

INTRALOT will perform an on-time conversion without impacting your existing operations. Our
global expertise, dedicated personnel, and proven history of 100% successful conversions will
provide the lowest risk solution for the Texas Lottery. These same dedicated personnel and
INTRALOT’s commitment to excellent service will remain throughout the contract period.

Our personnelhave been team leaders
or in charge of some of the largest
implementationsin the world while
employed by vendorssuch as GTECH,

Scientific Games, ILTS, IGT, and
Automated Wagering. Avendor’s
corporatename does notimplement
and op erate your Lottery, its most
valuableresourcedoes—its people.

Business Highlights: As a vendor and Lottery operator, INTRALOT has been awarded contracts for
a wide range of lottery products (systems, terminals, alternative distribution channels and VLTs) and
gaming applications (lotteries, instant lotteries, fixed odds betting, etc.) in the USA, Chile, Peru,
Colombia, Greece, Germany, Cyprus, Poland, Romania, Russia, Bulgaria, Taiwan, Turkey, South
Africa, Serbia and Montenegro, FYROM, Moldova, Malta, Philippines, Malaysia, South Korea, New
Zealand, Netherlands. Australia, Vietnam and Slovakia. Our performance under these contracts has
been exemplary. Recommendation letters from our customers will be supplicd upon request.

INTRALOT has never been late on a contractual delivery date and we have never failed to
receive a contract renewal when one was available. Throughout our proposal we demonstrate our
superior products and services and describe our experience and expertise in greater detail.

ISO Certification: INTRALOT has been ISO 9001:2000 certified. This certification guarantees that
the products, systems and services provided to INTRALOT’s international clients comply with the
highest quality standards.
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Information Security Management System Certification: INTRALOT has been awarded an
ISO/IEC 27001:2005 Information Security Management System certification - for the scope design,
implementation, testing, installation, maintenance, integration and operation of information technology
system.

Press Release November 10, 2008

November 10th, 2008

For the sixth consecutive year, INTRALOT received significant awards among the listed companies on the Athens Stock
Exchange, in the context of "Business Awards MONEY 2008 - GEORGIOS OUZOUNIS". During the official ceremony,
INTRALOT’s General Director of International Operations, Mr. Fotios Mavroudis, received the 1st "Internationalization
Award”, whereas INTRALOT also received an award in the category "Best company FTSE-ASE/20 — 2008".

The awards have been an initiative of "MONEY" financial magazine and are the outcome of a voting procedure
conducted through questionnaires filled by representatives of the listed companies on the Athens Stock Exchange and
important personalities in the Investment Sector, such as sell-side analysts, institutional investors and fund managers,
as well as retail investors who counted for 50% of the result, and the readers of the "MONEY" magazine, who had the
opportunity to vote through an electronic version of the questionnaire. The whole procedure was organized and audited
by an independent and solvent toll company.

The purpose of the competition is to promote and extol the best of the Athens Stock Exchange listed companies for
their contribution to the development of the stock exchange and the Greek economy in general. This year’s ceremony
was held in the framework of the "South-East Europe Investment Conference 2008".

Commenting on the awards, Mr. Fotios Mavroudis, stated: “We are very honored to receive these awards that ratify our
international achievements. Today, our activities have expanded significantly covering 50 countries on all 5 continents,
where our strategy entails a continuous monitoring of new business opportunities. The recognition of our success is a
driving force for our operation and infuses us with even more motivation for achieving high goals.”

CSR Membership: INTRALOT is a member of the network of Corporate Social Responsibility (CSR-
Europe). The network promotes the adoption of business practices in line with the concepts of social
responsibility and cohesion. INTRALOT actively participates in the global gaming community and
contributes decisively towards the future development of the industry.

Associations: INTRALOT is an active member of the following industry-related organizations:

| (é) WILA n R EL
| =4 TATT e
(World Lottery Association) LOTTERIEY (European Lotleries)
g ) i — :'_;..I
t d.._'- =1 3 _'. |
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| f ‘.‘. 3 < ﬂ - )i i 3
| .{1-'._,- (North American [ 3 e e e
b Association of State & (The Hispanic z}swcra ion for
e % South Americaand the)
NASP'. Provincial Lotieries) CIBELAE
WINE ' = R A et =S
5= d GSA f APLA
t =: = (Gaming Standards . i —)‘- (Asian Pacific Lottery
'1 5, Eal Association) ! Association)
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INTRALOT’s Customers in North America:

We feel it is important to convey to the Texas Lottery that our success has been achieved because of
the partnerships we have built with our lottery clients. When INTRALOT is awarded a contract we
immediately roll up our sleeves and get to work fulfilling the promises made during the proposal stage.
Our promises aren’t hard to keep because we stand behind our team, our corporate capabilities and our
technological resources that allow us to provide exceptional service to a partner customer like the
Texas Lottery.

NHI.o’/tl:ery
o ERMQI}’:T lf'f'

Ar nsas

Scholarship Lettery

——

For the fun of it!

LOTTERY

LOTTERY. e

INTRALOT’s US LOTTERY PARTNERS
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During each step of the way, from contract award, to conversion and operations, we keep our
promises. We promise to provide the very best services to the Lottery while utilizing all of our
intellectual capital, technology and expertise to ensure that all of your goals are achieved.

Our approach is simple. We invest in cutting-edge technology while applying old-fashioned work
ethics and the best customer service to our lottery partners. We strongly believe that “hard work
pays off” and we have the sales growth data to prove that we have applied that work ethic.

INTRALOT has a balance sheet which is stronger than any other Lottery Vendor with over
$300 million in cash on hand.

Cash in Bank
December 31, 2009 - $306 Million
December 31, 2008 - $396 Million
December 31, 2007 - $310 Million

December 31, 2006 - $171 Million
All projects are funded outof cash reserves
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INTRALOT’s Track Record in North America for 2009

All of INTRALOT s customers North American Lottery Partners are experiencing sales increases for
on-line products as shown in the chart below, which compares online sales for calendar 2009 with
online sales for 2008, the Texas Lottery can expect similar performance results with INTRALOT as

your vendor and local partner.

120%
Montana, 11.0%

Ohio, 10.7%

10.0%

8.0%

§ New Mexico, 7.0%
'Nebraska, 6.6%

6.0% |

4.0% T

20% |

Idaho, 4.6%
I South Carolma 0.9%

| B2009 YTD vs 2008 YTD Online Sales

0.0% L

In 2008, Idaho, Montana and Nebraska ranked among the top states for growth percentage among U.S.
Lotteries. We are proud of the hard work we have put into our partnership with our customers to help

them achieve their goals.

5 | Nebraska | 122.0 7%
12 Montana 43.9 6%
14 Idaho L 137.1 5%
2008 Sales compared to 2007
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In New Mexico, our team worked side-by-side with the Lottery for one year to implement a successful

system conversion five days ahead of schedule. This was accomplished while we were also converting
South Carolina and actively working with one of our newest Lottery partner - Ohio. This is a testament
to INTRALOT’s hard work and dedication to surpassing goals and meeting all expectations.

Within one year of the Idaho Start-up we utilized our marketing expertise and corporate support to help
Idaho set up a robust promotional database, create several new games and a thriving VIP club. The VIP
Club allowed Idaho to build valued relationships with players and measure game interest levels. Their
VIP club now has more than 60,000 members.

INTRALOT’s technology gives us and our Lottery partners the competitive edge needed to succeed in
a highly competitive gaming market. Our award-winning terminals, like the Photon, microLOT,
Coronis HEE, WINSTATION, and Coronis MP along with our award winning WiFi/WiMax system
were created to provide lotteries and their retailers with technological resources that work efficiently
and help them to achieve their goals of increasing lottery sales.

Day one, in our lottery partner states, we begin tracking our performance against historical sales to
ensure we are helping to progress our partners along the path to success. As you can see from the table
on the following page, we have assisted the Nebraska Lottery in achieving higher sales during our first
3 years as their lottery vendor compared to their previous three year sales.

We flipped the switch to our system on July 1, 2004, which was the beginning of the Nebraska
Lottery’s FY2005. The results of the first 4 years are shown below. FY2005. Total sales increased by
6.7% over the previous year even though on-line sales for that yvear decreased by 6%. The decline was
specifically attributed to lower Powerball sales for that year, which resulted from a lack of significant
Powerball jackpots as compared to the previous year. It is common knowledge that Powerball sales are
highly dependent upon the number and amount of significant Powerball jackpots. It should be noted
that, although Powerball sales decreased in FY 05 due to the lack of Powerball jackpots, all of the other
Nebraska on-line games showed an increase compared to FY 04.

FY2006 recorded the highest on-line sales in the history of the Nebraska Lottery up to that year. The
on-line sales for that year were also more than 18% higher than the best year of sales achieved with the
previous Vendor. FY2007 on-line sales resulted in the second best year (up to that year) for the
Nebraska Lottery and were 17% higher than any year of the previous Vendor’s contract. FY2008 was
the best year ever for Nebraska sales and were 26% higher than any year under the previous Vendor’s
contract.
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FY2004 | $49.879 | $46.603 = $96.482  GTECH
FY2005 | $58.858 | S44.141 $103.000 | INTRALOT
FY2006 | $58.153 | $56263 | S114416 | INTRALOT
FY2007 $63.520 | $54.527 $118.047 | INTRALOT
FY2008 $69.574 | $59.691 = $129.265 | INTRALOT |

T

Sales figures presented in millions of dollars:

FY2009 continued the trend of increased sales in Nebraska and our other states thanks to the creative
talent on INTRALOT’s Game Development Team which created games like MyDaY for the Nebraska
Lottery. MyDaY is played by picking a two-digit month from 01 to 12, a two-digit day from 01 to 31
and a two-digit year from 00 to 99. Only valid dates are accepted. February 29 is accepted for years
divisible by four including the year 00. MyDaY outsold both of the Nebraska Lottery’s static-top tier
on-line games, with no cannibalization of the existing games’ sales.
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We have listed technology as one of our secrete recipes to success throughout this entire proposal. Here
are some of our latest technological investments being rolled out to Lottery jurisdictions around the

world:

B-On™ Gaming

INTRALOT presents B-On™ which allow players to experience Any Game — Any Time — Anywhere!!
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The B-On platform incorporates features that support responsible gaming in the world of Internet,

mobile phones, i-TVs and PDA’s. INTRALOT’s commitment to responsible gaming is extending to
cover broader markets and new technologies. The B-On platform makes age and location verification

possible, allows players to define self-regulation rules and operators to apply rule-based exclusion

policies. A maximum amount of money allowed to bet per day can be enforced, as well as waiting
periods and temporary exclusions from participation in specific games.

Texas Lottery
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Social Responsibility

A significant factor to be considered when judging the Experience and Capability of a particular
organization is whether or not that organization is also a good corporate citizen. At INTRALOT, we
strongly believe that a good company is not only defined by monetary criteria, stock performance and
projects undertaken. A good company must also be a good corporate citizen who is well committed to
corporate social responsibility culture and practices.

Since its establishment, INTRALOT has closely associated its business activities with promoting the
concept of corporate social responsibility. At INTRALOT, the concept of corporate social
responsibility and community involvement are adopted and adapted in everyday operations. Through
our business activities, philanthropic programs, and engagement in public policy issues, we positively
impact the communities that surround our facilities and beyond. INTRALOT will support Habitat for
Humanity with corporate financial sponsorship and staffing for annual projects in Texas.

Being a global leader in the Lottery industry we have promoted the concept and practice of responsible
gaming since our very beginning. We strive to keep lottery games new and exciting to our players and
profitable to the Lottery’s stakeholders while ensuring that we take all necessary steps to reduce or
eliminate excessive playing and gaming. We are especially considerate of vulnerable groups such as
pathological gamblers, low-income groups and under-age players.
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Global Awards and Press Releases
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Consistently working hard with our Lottery customer/partners and creating standards in technology and

marketing for the industry, INTRALOT has garnered numerous awards and positive news articles

around the globe. Samples of these awards are shown in the following table and additional information
is available on our web site www.intralot.com news releases.

PRESS RELEASE HEADLINES OF INTRALOT AWARDS

I hese press Relesses and other van be read in their entirety on INTRALOTS Web-Site

2007 2008 2009
microLOT PGRI's Smart-ldea of First International Lottery Vendor INTRALOT Awarded for its
the Year from Public Gaming to Have World Lottery Business Ethics
Research Associntion (WELA)
- Certificalion INTRALOT Awarded furils
Wins Cham pionship of Europe International Investment
Corporate Games ‘Best Company Award from Athens
: Stock Exchange INTRALOT Awarded for its
Highly Commended — Best Investor International Expansion
Relations by a Greek Company Research, Innovations, and
Award from IR Magazine Technological Development
Award by Athens Chamber of
Recognition Award for Fulbright Commerce and Industry
Foundation Scholarship
Program Support Investor Relations and Homan
Resources Excellence from
Voted among 20 Best Places to Capital Link
Work in Greece
Awarded for Use of Information
Commitment to Excellence in Technology in People
Europe Award

Management by KPMG

Texas Lottery
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SELECTED PRESSRELEASE HEADLINES

- These press Releases and other ean be readin their entirety on INTRALOT'S Web-Site

2008

Announcement of ICON Digital
Technology rolled out through
INTRALOT s EveLOT™

Awarded for Research and
Technological Growth According
to European Innovation
Scoreboard

DNemonstrates Continued Excellence
in Information Security with
1827001:2005 Certification

Included in 125 New Member of
Global Growth Companies
Community

S

Included in Standard & Poor’s
Global List of Top 300
Companies for Growth

2008 EU Industrial Research &
Development Investment
Scoreboard

First Lottery Vendar to Achieve
WELA Certification Received
Double Certification on
Information Security

INTRALOTs Revolutionary
Producis and Services
Presented a1 2008 WLA
Convention and Trade Show

Global Certification for
INITRALOT - by Customer
Contact Association Global
Standard

INTRALOT Becomes Member of
United Nations Global
Compact Network

|
|

INTRALOT Distinguished for
Investment in R&D

INTRALOT was recognized for its
Business Excellence

INTRALOT Supports Education
Awarding Scholarships

INTRALOT Expands WLA
Security Certification

ARKANSAS Lottery Went Livein
45 Days

INTRALOT Wins Contract for
Instant Gaming Services in
OHIO

422 Proposers must indicate any previous lottery experience or other relevant experience providing
similar services, as noted in Section 1.1.4, to governmental or private entities, including name
of the entity, type of work performed, and duration of project.

The information requested above under section 4.2.2 has been included at the end of Part 4, inserted as
a document which is entitled Section 4.2.4 — List of INTRALOT Contracts, please refer to the
materials that are enclosed at the end of this section where all entities whether governmental or private
have been listed by contract name, including the scope of work performed and the duration of the
project or contract.
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42.3 Proposers must indicate any previous experience in transition activities between vendors when
providing similar services, in scope and size, as noted in Section 1.1.4. Proposers must include
the name of the entity, type of transition/conversion work performed, duration of the project
and any service interruptions encountered.

Since 2003 when INTRALOT, won its first US contract to supply the Nebraska lottery with On-line
systems, communications, retailer terminals and services, INTRALOT has bid and won nineteen
Lottery procurements. During the conversion process from either GTECH or SGI in all contracts
undertaken by INTRALOT as listed below, no service interruptions of any kind have occurred. This
record of accomplishment speaks for itself. INTRALOT has continuously been able perform flawless
conversions from the outgoing vendors systems. No other Lottery Vendor can make this claim. All
contracts where for a minimum of seven years with 3 or more extensions, with the exception of the
District of Columbia which is for 6 years with 4 years of extensions.

| Awarded| Count Vendor =5 sl
Vermont I 20098~ |00 SGLe T T In-Process
New Hampshire 2009 SGl In-Process
Louisiana 2009 GTECH In-Process
District of Columbia 2009 GTECH | In-Process
Netherlands 2008 GTECH Complete!
Ohio Ohio 2008 GTECH | Complete!
Arkansas 2009 NEW | Complete!
Russia Fed 2007 NEW Complete!
South Africa 2007 GTECH Complete!
South Carolina 2007 SGI Complete!
South Korea 2007 SGl | Complete!
New Mexico 2007 GTECH Complete!

| W. Australia 2006 GTECH Complete!

| Philippines 2006 GTECH Complete!

| Idaho 2006 GTECH Complete!

| Taiwan 2006 GTECH Complete!

' Malaysia 2006 GTECH [ Complete!

| Montana 2005 - SGI Complete!

| Nebraska 2003 GTECH Complete!

INTRALOT has been trusted with more recent conversions from other vendor Lottery systems
implementations than any of our competition. INTRALOT will deliver a successful well planned and
flawlessly executed conversion for the Texas Lottery. INTRALOT’s recent on time successful
conversion from GTECH in Ohio is a good example for a Texas like conversion. INTRALOT
encourages the Texas Lottery to contact the Ohio Lottery in order to verify our performance and the
Lottery’s satisfaction with INTRALOT.
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4.2.4 The description of experience shall be detailed and cover all contracts the Proposer and any
subcontractors have or have had that provided experience similar to this Contract which
qualifies the Proposer to meet the requirements of this Contract, including but not limited to:

(a) Size of contract.
(b) Reason for contract termination/expiration, if contract is no longer in effect.

(c) Types of services directly provided by the Proposer and whether the Proposer was the
proposer or subcontractor.

(d) Term and type of contract, including effective dates.
(e) Any problems encountered.

The information requested above under section 4.2.4 (a, b, ¢, d, e) has been included at the end of Part
4, inserted as a document which is entitled Section 4.2.4 — List of INTRALOT Contracts, please refer
to the materials that are enclosed at the end of this section. As noted below under Section 4.2.5.(b)
Please note that INTRALOT has not encountered significant problems in any of our contracts.

42.5 The Proposer shall state in its Response whether or not any of the following have occurred
during the last five (5) years:

(a) The Proposer has had a contract terminated and, if so, shall provide full details, including
the other party’s name, address and telephone number.

INTRALOT has never had a contract terminated before the end of contracted dates.

(b) The Proposer has been assessed any sanctions or liquidated damages under any existing or
past contracts with any state, provincial or other lottery, and if so, note the jurisdiction,
the reason for and the amount of the sanction or liquidated damages for each incident.
(See Section 3.44 for continuing disclosure requirement.)

Confidentiality Claimed
Not released
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Confidentiality Claimed
Not released

(¢) The Proposer has provided goods or services in consideration of contractual sanctions or
liquidated damages that would have been assessed. and if so, note the jurisdiction, the
reason for the penalty or liquidated damages and the goods or services provided in lieu of
the assessment.

INTRALOT has not provided goods or services in consideration of contractual sanctions or liquidated
damages that would have been assessed.

(d) The Proposer has had any material or significant audit findings.

INTRALOT undergoes annual financial audits for all operating projects, and to date no material
significant audit findings have been issued. INTRALOT received an unqualified Auditors Opinion as
of March 31, 2010 regarding financial statements issued for the year 2009. In addition INTRALOT
has received unqualified audit opinions for the preceding years of 2008 and 2007. All inclusive
Financial Statements for INTRALOT, and since INTRALOT is traded on the public stock exchange
market of Athens, Greece, and therefore a publically owned company. have been included for the
Lottery’s review on the DVD inserted at the beginning of the technical proposal in Binder 1. The
INTRALOT Financial statements for 2009, 2008, and 2007 have been included contained under a
folder on the DVD entitled “Financial Statements”. Please refer to DVD for the PDF files of financial
statements for any additional information regarding the audit findings.
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(e) The Proposer was the subject of (i) any disciplinary action for substandard work and
unethical practices or (ii) any order, judgment or decree of any federal or state authority
barring, suspending or otherwise limiting the right of the Proposer to engage in any
business, practice or activity.

INTRALOT is not and has not been the subject of (i) any disciplinary action for substandard work and
unethical practices or (ii) any order, judgment or decree of any federal or state authority barring,
suspending or otherwise limiting the right of the Proposer to engage in any business, practice or
activity.

(f) The Proposer has been involved in any material civil or criminal litigation or indictment
either threatened or pending as fully described in Section 3.43.

INTRALOT has not been and is not currently involved in any material civil or criminal litigation or
indictment either threatened or pending as fully described in Section 3.43.

(g) The Proposer has applied for, has sought renewal of, has received, has been denied, has
pending, or has had revoked a gaming license of any kind, or had fines, penalties
sanctions or liquidated damages assessed against its gaming license, contract or operation,
and the disposition of such in each such state or jurisdiction. If any lottery or gaming
license or contract has been revoked or terminated or has not been renewed or any lottery
or gaming license or application has been either denied or is pending and has remained
pending for more than six (6) months, all of the facts and circumstances underlying the
revocation, termination, non-renewal or the failure to receive such a license shall be
disclosed.

INTRALOT has not been subject to any of the conditions set forth in the first sentence of letter (g)
above. INTRALOT has never had a lottery contract (it has no gaming licenses) which has been
revoked or terminated. In all jurisdictions to date, when a contract renewal option has been available,
INTRALOT has received the renewal. INTRALOT does not have any lottery or gaming license (or
application for either) which has been denied or is pending, nor does INTRALOT have such items
pending for more than six (6) months.
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4.3 Experience of Personnel

4.3.1 Proposers must provide an organizational chart which identifies all staff who will support the
Texas Lottery account. The organizational chart should include the position titles, number of
positions, and where applicable names of personnel (e.g., key management staff). The
organizational chart should include corporate directors and/or officers who will provide
direction or oversight to the Texas Lottery account.

INTRALOT has prepared a detailed organization chart consisting of 12 pages which is inserted in the
proposal immediately following this page. The organization chart depicts all staff and all resources
that will support the Texas Lottery account. The twelve page organization chart includes names for all
staff with key positions including all job titles, and the number of positions. Corporate directors and
officers who will provide direction and oversight for the Texas Lottery account have also been
provided. The INTRALOT organization chart can be summarized as follows:

Confidentiality Claimed
Not released
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Confidentiality Claimed
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PLEASE SEE “ORGANIZATION CHARTS” TAB WITHIN THIS SECTION
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4.3.2 Proposers must provide resumes for all key management staff. This should include, without
limitation, the following positions:

RESUMES for all key management staff have been included in alphabetical order under the Tab
entitled “RESUMES” and enclosed in Part Four of the INTRALOT response.

(a) Executive Management — General Manager/Site Director, Assistant General Manager, and
any other officers or key personnel who will provide direction or oversight to the Texas
Lottery account.

INTRALOT has identified the following individuals:
General Manager / Site Director — Bruce Anderson
Deputy General Manager — Terrance Patterson

(b) Data Center/Operations — Data Center Supervisor, Software Development Manager,
Texas Lottery Liaison and any other staff who will have oversight or manage system
operations for the Texas Lottery account.

INTRALOT has identified the following:
Data Center Operations Director — I'im Hallet
Software Development Manager — Steve Fox
Texas Lottery Liaison responsibilities will be undertaken by Terrance Patterson

(c) Call Center — Call Center Manager, Retailer Support Supervisor, Dispatch and Supply
Inventory Supervisor or other key personnel who will provide direction or oversight to the
Texas Lottery account.

INTRALOT has identified the following:
Customer Service Director — Michael Kovalchin
Call Center Manager — TBD, interview outgoing vendor personnel
Retailer Support Manager - TBD, interview outgoing vendor personnel

(d) Sales and Marketing — Sales Manager, Marketing Manager, Promotions
Manager/Coordinator, District/field Sales Managers, Corporate/Chain Account Manager,
New Business Development/Recruitment Manager. Research Associate, and any other
staff who will provide sales or marketing input, direction or recommendations for the
Texas Lottery account.

INTRALOT has identified the following:
Chief Marketing Officer — Patricia Koop
Deputy Chief Marketing Officer — Karen Porter
Director Sales — Phil Sherwood
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Director of Marketing - TBD, interview outgoing vendor personnel

Promotions Manager — TBD, interview outgoing vendor personnel

District Sales Managers - TBD, interview outgoing vendor personnel

Manger of Corporate and Key Accounts - TBD, interview outgoing vendor personnel
Retailer Recruitment Manager - TBD, interview outgoing vendor personnel

Director of Market Research — Chitra Thankaswamy

(e) Warehouse and Distribution — Warchouse Manager.

INTRALOT has identified the following:

Distribution Services Director — John Hadley
Distribution Operations Manager — TBD, interview outgoing vendor personnel
Telemarketing Manager - TBD, interview outgoing vendor personnel

(f) Transition Team — Project Manager and key personnel assigned to the transition and
implementation of the Texas Lottery account.

INTRALOT has identified the following:

433

Project Implementation Director - Bruce Anderson, PMP
Project Implementation Manager - Lee Wilson

Project Manager System & Data Conversion - Matt Johnson
Project Manager Software - George Fotopolous

Project Manger Field Service/Logistics - Paul Ostendorf
Assistant to Project Manager Field Service - Michael Kolvichin
Project Manager Communications/ Central Site - Joffre Rivera
Assistant to Vending Placement Project Manager - Sherry Soard
Project Manager Vending - Ken Wilson

Each resume must include (i) the proposed position to which the individual will be assigned for

the Contract; (ii) the position such individual currently holds with the Proposer or its

subcontractor(s); (iii) a bricf description of such individual’s responsibilities for the Contract;

and (iv) a description of the experience that qualifies the individual to perform such
responsibilities.

RESUMES for all key management staff and all other INTRALOT staff that will support the Texas
Lottery conversion and project startup have been included in alphabetical order under the Tab entitled
“RESUMES?” and enclosed in Part Four of the INTRALOT response. The information requested under
4.3.3 (i), (ii), (iii), and (iv) above, has been included with each individual resume.
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43.4 The Lottery reserves the right to verify all information in the resumes submitted by the
Proposer, including contacting previous employers or firms for which work experience is
indicated. Intentional or negligent misstatements of experience, scope of prior projects or
results of work on prior projects may be grounds for disqualification of the Proposal.

INTRALOT understands and agrees that the Lottery has the right to verify all information in the
resumes submitted by INTRALOT, including contacting previous employers or firms for which work
experience is indicated. INTRALOT understands that intentional or negligent misstatements of
experience, scope of prior projects or results of work on prior projects may be grounds for
disqualification of the Proposal.

4.3.5 Proposers must provide a stalling schedule indicating the projected dates that each of the
unfilled positions will be filled.

Projected staffing dates are included on the attached spread sheet.

INSERT SPREAD SHEET OF POSITIONS AND PROJECTED HIRE DATES
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43.6 Proposers must indicate when key management employees will be available to commence
providing services under any contract awarded hereunder.

All key individuals identified herein by INTRALOT for support of the Texas Lottery will be available
within two weeks of the contract award. For any exceptions to this commitment which may be due to
unforeseen circumstances such as illness, reassignment, or other extenuating circumstances,
INTRALOT will seek the Texas Lottery’s prior approval for any proposed resolution if any key
management employees should for any reason no longer be available. As of the writing of this
proposal, all key management employees are ready to assume the duties and responsibilities for which
they have been identified in this proposal.

4.4 References

Proposers must provide verifiable references which include contact person, name of company, phone,
fax number and e-mail address if available for each engagement identified in Section 4.2.1. The T'exas
Lottery reserves the right to verify all information in the Proposal submitted by the Proposer and seek
other information it deems necessary to conduct a thorough review.

All References information requested above under section 4.4 has been included at the end of Part 4,
inserted as a document which is entitled Section 4.2.4 — List of INTRALOT Contracts. The list of
INTRALOT contracts includes the contact name, name of company, e-mail address for each of
INTRALOT’s lottery customer partners. Please refer to the List of Contracts that are enclosed at the
end of this scction where all entities whether governmental or private have been listed by contract
name, including the scope of work performed and the duration of the project or contract in order to
examine INTRALOT verifiable references. INTRALOT understands and agrees that the Texas Lottery
has the right to verify all information in the Proposal submitted by INTRALOT and seek other
information the Lottery deems necessary to conduct a thorough review

4.5 Contact Person

The Proposer shall provide the name, address, telephone number, email address, and facsimile number
of a person to contact concerning questions regarding its Proposal.

Tom Little,

President & CEO

11360 Technology Circle
Duluth, GA 30097

Direct line: 770-295-2433
Fax: 770-295-2590
Email:
tom.little@intralot.us
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4.6 Conflict of Interest

4.6.1 The Proposer must disclose any actual, potential or perceived conflict of interest relative to the
performance of the requirements of this RFP. The Proposer must disclose any personal or
business relationship of (a) itself, (b) any of its principals, officers, directors, investors, owners,
partners, and employees (collectively, Proposer Personnel); (c) any spouse, child, brother,
sister, or parent residing as a member of the same household in the principal place of residence
of any Proposer Personnel; (d) any affiliate, or (e) any subcontractor with any employee or
representative of the Texas Lottery (including the Texas Lottery Executive Director and its
commissioners) or its prime vendors. As of the time of the issuance of this RFP, prime Texas
Lottery vendors include, but are not limited to: GTECH Corporation, lottery operator and
instant ticket vending machine supplier; Scientific Games International, instant ticket
manufacturer and random animated digital drawing system; Pollard Banknote Limited
Partnership, instant ticket manufacturer; TLP, Inc. dba Tracy Locke and LatinWorks,
advertising services: Davila, Buschhorn and Associates, P.C., lottery drawings audit services:
Elephant Productions, Inc., drawings broadcast services; Barker & Herbert Analytical
Laboratories, Inc., instant ticket testing services; Maxwell Locke & Ritter, LLP., annual
financial audit and Mega Millions agreed-upon procedures engagement: Graves, Dougherty,
Hearon & Moody, P.C., outside counsel for Lottery Operations & Services Procurement;
Meyertons, Hood, Kivlin, Kowert & Goetzel, P.C., outside counsel for intellectual property
matters; Eubank & Young Statistical Consulting, LLC, statistical consulting services; and
Knight Security Systems, LLC, surveillance camera products and related services.
Additionally, any such relationship that might be perceived or represented as a conflict should
be disclosed. Failure to disclose any such relationship may be a cause for disqualification of a
Proposal.

INTRALOT understands and agrees that INTRALOT is required to disclose any actual, potential or
perceived conflict of interest relative to the performance of the requirements of this RFP. INTRALOT
agrees to disclose any personal or business relationship of (a) itself, (b) any of INTRALOT’s
principals, officers, directors, investors, owners, partners, and employees (collectively, Proposer
Personnel); (c) any spouse, child, brother, sister, or parent residing as a member of the same household
in the principal place of residence of any Proposer Personnel; (d) any affiliate, or () any subcontractor
with any employee or representative of the Texas Lottery (including the Texas Lottery Executive
Director and its commissioners) or its prime vendors.

INTRALOT understands and agrees that because time is of the issuance of this RFP, prime Texas
Lottery vendors include, but are not limited to: GTECH Corporation, lottery operator and instant ticket
vending machine supplier: Scientific Games International, instant ticket manufacturer and random
animated digital drawing system; Pollard Banknote Limited Partnership, instant ticket manufacturer;
TLP, Inc. dba Tracy Locke and LatinWorks, advertising services; Davila, Buschhorn and Associates,
P.C., lottery drawings audit services; Elephant Productions, Inc., drawings broadcast services; Barker
& Herbert Analytical Laboratories, Inc., instant ticket testing services; Maxwell Locke & Ritter, LLP.,
annual financial audit and Mega Millions agreed-upon procedures engagement; Graves, Dougherty,
Hearon & Moody, P.C., outside counsel for Lottery Operations & Services Procurement; Meyertons,
Hood, Kivlin, Kowert & Goetzel, P.C., outside counsel for intellectual property matters; Eubank &
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Young Statistical Consulting, LLC, statistical consulting services; and Knight Security Systems, LLC,
surveillance camera products and related services.

Additionally, INTRALOT agrees that any such relationship which might be perceived or represented
as a conflict will be disclosed. INTRALOT understands and agrees that failure to disclose any such
relationship may be a cause for disqualification of a Proposal.

4.6.2 This is a continuing disclosure requirement. The Proposer shall disclose to the Texas Lottery in
writing any actual, potential or perceived conflict of interest, relative to the performance of the
requirements of this RFP, during the period prior to the award of any Contract pursuant to the
RFP, at the time the conflict is identified. Failure to promptly notify the Texas Lottery will be
sufficient grounds for rcjecting the Proposal.

INTRALOT understands and agrees that the disclosure requirement under 4.6.1 and 4.6.2 above aer
ongoing and continuing. INTRALOT agrees to disclose to the Texas Lottery in writing any actual,
potential or perceived conflict of interest, relative to the performance of the requirements of this RFP,
during the period prior to the award of any Contract pursuant to the RFP, at the time the conflict is
identified. INTRALOT understands and agrees that failure to promptly notify the Texas Lottery will be
sufficient grounds for rejecting the Proposal.

4.7 Financial Soundness

4.7.1 In order to evaluate the Proposer's financial ability to perform under the Contract, the Lottery
requires the following information.

INTRALOT is a public company traded on the Athens, Greece stock exchange. INTRALOT agrees to
provide all information required by the Texas Lottery in order to evaluate INTRALOT’s ability to
perform under the contract.

4.7.2 Ability to Finance Performance. The ability to finance or otherwise fund performance under the
Contract shall be demonstrated by each Proposer through submission of a written analysis of its
estimated initial or start-up costs for the period from the start of the Contract, including (if
applicable) conversion of the Lottery system by a new operator through to the end of the first
complete calendar quarter of operation under the Contract. Such cost analysis must be
submitted at the same time as the Proposer's Cost Proposal, but in a separately sealed and
marked envelope. The cost analysis will be used in conjunction with the information described
below to evaluate the sufficicncy of the Proposcr's financial resources to deliver the goods and
services proposed. The Proposer must provide start-up costs through conversion plus estimated
first quarter operating costs in the format as provided in Attachment J. The start-up costs must
be submitted in a separate sealed envelope. The sealed envelope must be addressed as outlined
in Section 2.15 and designated conspicuously as “Start-Up Costs for RFP 362-10-0001.”
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INTRALOT understands and agrees that the ability to finance or otherwise fund performance under the
Contract shall be demonstrated by INTRALOT through submission of a written analysis of
INTRALOT’s estimated initial or start-up costs for the period from the start of the Contract, including
(if applicable) conversion of the Lottery system by INTRALOT through to the end of the first complete
calendar quarter of operation under the Contract.

INTRALOT agrees to submit such cost analysis at the same time as INTRALOT’s Cost Proposal, in a
separately sealed and marked envelope. INTRALOT agrees that INTRALOT’s cost analysis will be
used in conjunction with the information described in Section 4.7.2 of the RFP to cvaluate the
sufficiency of INTRALOTs financial resources to deliver the goods and services. INTRALOT agrees
to provide start-up costs through conversion plus estimated first quarter operating costs in the format as
provided in Attachment J. INTRALOT has submitted said startup costs in a separate sealed envelope.
The sealed envelope has been addressed as outlined in Section 2.15 and labeled conspicuously as
“Start-Up Costs for RFP 362-10-0001.”

1)  Submission of Financial Statements. All Proposers (and its parent corporation, if
applicable, or joint participants, if applicable) must submit copies of consolidated audited
financial statements for each of the Proposer's three (3) most recently ended fiscal years In
lieu of the foregoing, if the Proposer has been in existence for less than three fiscal years,
the Texas Lottery reserves the right, in its sole discretion, to accept consolidated audited
financial statements for those fiscal years in which the Proposer has been in existence.
Such audited consolidated financial statements shall be audited in accordance with
Generally Accepted Auditing Standards (GAAS) by a certified public accountant. If the
most recent fiscal year for which audited financial statements are submitted ended more
than [134] days prior to the date of submission of the Proposal to the Lottery, the Proposer
shall also submit consolidated interim unaudited financial statements for the interim
period between the date of the latest audited balance sheet and ending no earlier than [60]
days prior to such date of submission, and for the corresponding period of the preceding
fiscal year. The Lottery reserves the right to require additional, updated financial
statements following submission of the Proposal and prior to the award of the Contract, to
take into account the lapse of time between the date of submission and the estimated date
of award of the Contract. All financial statements shall be prepared in accordance with
Generally Accepted Accounting Principles (GAAP), and must include balance sheets for
each fiscal year and each interim period ended, income statements, statements of cash
flows, statements of retained earnings, notes to the financial statements for each such year
or period, as the case may be, and any management letters that have been received for
those years. For non-U.S. vendors the equivalent non-U.S. accounting and auditing
standards applicable to publicly-traded companies shall apply.

All inclusive Financial Statements for INTRALOT, a publically owned company, have been included
for the Lottery’s review on the DVD inserted at the beginning of the technical proposal in Binder 1 or
the original and each copy of the RFP. The INTRALOT Financial statements for the first quarter of
2010, and full year financial statements for 2009, 2008, and 2007 have been included contained under a
folder on the DVD entitled “Financial Statements”. Please refer to the DVD for the PDF files of
financial statements.
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2)  Subsidiaries. If the Proposer is a subsidiary of a parent entity and the Proposer either does
not have its own separate financial statements or Proposer wishes to rely on the financial
soundness of its parent. the Proposer shall satisfy its financial responsibility submission
requirements by submitting the consolidated financial statements of its parent entity. The
consolidated financial statements of the parent shall include the activity of the Proposer.
Such financial statements of the parent must meet the criteria set forth in the preceding
item 1.1. The Proposer shall also submit its own financial statements in accordance with
the preceding item 1.1. If a Proposer submits the consolidated financial statements of its
parent, the parent must serve as guarantor of the Proposer and must certify to the Lottery
the availability of the parent's resources to the Proposer, and the parent shall also be held
accountable for, and shall unconditionally guarantee, the prompt and complete
performance of all terms and conditions of the RFP and the resulting Contract applicable
to Proposer and shall sign the RFP and execute the Contract as such guarantor. The cite
references to item 1.1 in this section are incorrect, the correct cite is 4.7.2 (1).

INTRALQOT, Inc. headquartered in Duluth, GA 30097 is a subsidiary of INTRALOT, S.A. which is
headquartered in Athens, Greece. INTRALOT, Inc. will provide the implementation and ongoing
support of the Texas Lottery based on the financial resources of INTRALOT, S.A. The financial
statements submitted are that of the parent company’s consolidated operations (including INTRALOT,
Inc.). INTRALOT, S.A. agrees to serve as the financial guarantor to the Texas Lottery on behalf of
their subsidiary INTRALOT, Inc.

3)  Submission Involving Joint Participants. If the submission involves joint participants as
opposed to a subsidiary submission relying on the financial soundness of its parent, the
Proposal must include the financial statements required by item 4.7.1(2) for each joint
participant. The Proposal shall designate only one of the joint participants as the primary
contractor and that joint participant shall be primarily and unconditionally obligated for
the performance of all terms and conditions of the RFP and the resulting Contract
applicable to Proposer. The Proposal shall specify those services to be performed by such
primary joint participant and those services to be performed by each other joint
participant. Each joint participant other than the primary joint participant (who shall be
obligated as described above) shall be unconditionally obligated for the performance of all
terms and conditions of the RFP and the resulting Contract applicable to the services to be
provided by such joint participant. The cite reference to item 4.7.1 (2) in the third line
of this section is incorrect, the correct cite is 4.7.2 (1).

INTRALOT’s proposal does not involve Joint Participants. The INTRALOT proposal does include
various subcontractors and HUB agreements.

4)  External Borrowing. If the Proposer plans to fund its obligations under the Contract with
borrowing from one or more external sources, the Proposer must provide a commitment
letter in an appropriate amount and in form and substance acceptable to the Lottery, from
a creditor or other obligors acceptable to the Lottery.
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INTRALOT, S.A. will provide all financial resources required to implement and operate the Texas
Lottery Systems for the life of the contract from our internal self funded cash reserves, our ability to
generate strong cash flow, and our revolving credit facility of 500m Euros. It is agreed that
INTRALOT, S.A. the parent company of INTRALOT, Inc. will certify in writing in a form acceptable
to the Lottery, the availability of its resources to INTRALOT, Inc. INTRALOT, S.A., the parent entity,
agrees to be held accountable for all terms and conditions of the RFP and the resulting contract and
shall execute the Contract as guarantor., with such guarantor agreement to be mutually drafted between
INTRALOT, S.A. and the Texas Lottery at the time that Texas selects INTRALOT as the apparent
successful bidder for the project.

4.7.3 The Proposal must include an undertaking by the Successful Proposer to notify the Texas
Lottery of a change in financial condition during the Contract term and any renewal thereof. If a
Proposer experiences a material adverse change during the period prior to the award of any
Contract pursuant to the RFP, or if the Successtul Proposer experiences a material adverse
change during the term of the Contract or any extension thereof, the Proposer shall notify the
Texas Lottery in writing of such change at the time the change occurs or is identified. Failure to
notify the Texas Lottery of such material adverse change will be sufficient grounds for rejecting
the Proposal or terminating any Contract. The term "material adverse change" shall
change or changes that individually or in the aggregate are materially adverse to (i)
properties, Business, results of operations or financial condition, taken as a whole, of the
Proposer or other applicable obligor, (ii) the ability of the Proposer or such other obligor to
perform its or their obligations under the Contract, or (iii) the legality or enforceability against
the Proposer or such obligor of the Contract.

INTRALOT understands and agrees to notify the Texas Lottery of a change in financial condition
during the Contract term and any renewal thereof. If INTRALOT experiences a material adverse
change during the period prior to the award of any Contract pursuant to the RFP, or if INTRALOT
experiences a material adverse change during the term of the Contract or any extension thereof,
INTRALOT will notify the Texas Lottery in writing of such change at the time the change occurs or is
identified.

INTRALOT understands and agrees that failure to notify the Texas Lottery of such material adverse
change will be sufficient grounds for rejecting the Proposal or terminating any Contract. INTRALOT
understands and agrees that the term "material adverse change" shall mean any change or changes that
individually or in the aggregate are materially adverse to (i) the assets, properties, Business, results of
operations or financial condition, taken as a whole, of INTRALOT, (ii) the ability of to perform its
obligations under the Contract, or (iii) the legality or enforceability against INTRALOT.
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474 Supplemental Information

Provide the following information in narrative form in order to assist the Lottery staff in evaluating
the financial soundness of the Proposer:

1) Off-Balance Sheet Arrangements.

Describe the Proposer's off-balance sheet arrangements that have or are reasonably likely to have a
current or future effect on the Proposer's financial condition, changes in financial condition,
revenues or expenses, results of operations liquidity, capital expenditures or capital resources that
could reasonably be deemed to be material to the financial soundness of the Proposer. In preparing
the response to this item, Proposer should refer to the disclosure instructions relating to off-balance
sheet arrangements set forth in Securities and Exchange Commission Regulation S-K, in paragraph
(a)(4) of Item 303.

INTRALOT is subject to reporting regulations required by the ATHENS STOCK EXCHANGE and
the Hellenic Capital Markets Commission and complies as a listed entity with the INTERNATIONAL
FINANCIAL ACCOUNTING STANDARDS rules and regulations and as such has no off-balance
sheet arrangements as these provisions or arrangements are not allowed for publicly traded companies.

2) Defaults on Securities.

(a) If there has been any material default in the payment of principal, interest or any other
material default not cured within 30 days, with respect to any indebtedness of the
Proposer or any of its significant subsidiaries exceeding 5 percent of the total assets of the
Proposer and its consolidated subsidiaries, describe the indebtedness (including the
amount thereof) and the nature of the default.

Neither INTRALOT S.A. nor any of its subsidiaries has ever had a default of any kind in the payment
of principal, interest or any other default, with respect to any indebtedness of INTRALOT S.A. or any
of INTRALOT’s S.A. significant subsidiaries; hence there is no information to report as of the writing
of this proposal.

(b) If any material arrearage in the payment of dividends has occurred or if there has been any
other material delinquency not cured within 30 days, with respect to any class of preferred
stock of the Proposer, or with respect to any class of preferred stock of any significant
subsidiary of the Proposer, give the title of the class and state the nature of the arrearage
or delinquency. In the case of an arrcarage in the payment of dividends, state the amount
and the total arrearage.

INTRALOT has no preferred stock and therefore no arrearage in the payment of dividends or other
delinquencies have occurred, nor with respect to any class of preferred stock of any significant
subsidiary of INTRALOT.
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3) Business Plans. Describe any business plans, including any planned acquisitions, that Proposer
or any of its significant subsidiaries has which, if implemented, could be reasonably be
expected to constitute a significant risk factor to the future financial soundness of the Proposer.

There are no planned acquisitions by INTRALOT as of the time of the writing of this proposal. Should
any acquisitions or business plans or opportunities present themselves before the award of this contract,
and after the submission of this proposal, INTRALOT agrees to notify the Texas Lottery, RFP contact
listed in this RFP with the appropriate information.

4) Liquidity and Capital Resources.

(a) Describe any known trends or any known demands, commitments, events or uncertainties
that will result in or that are reasonably likely to result in the Proposer's liquidity
increasing or decreasing in any material way. If a material deficiency is identified,
indicate the course of action that the Proposer has taken or proposes to take to remedy the
deficiency. Also identify and separately describe internal and external sources of liquidity,
and briefly discuss any material unused sources of liquid assets.

As of the writing of this proposal, there are no known demands, commitments, events or uncertainties
that may affect INTRALOT’s liquidity in a material way. INTRALOT has a very strong financial
position and multiple sources of financing in order to meet its short term and long term financial
requirements and to finance its potential needs, which is a significant advantage over its competitors,
given the current financial crisis.

Concerning short term liquidity, the INTRALOT Group’s liquidity ratios, as of December 31, 2009,
are more than adequate:

Current Assets: €458.6m

Current Liabilities: €193.2m

Inventories: €52.1m

Current Ratio: Current Assets/ Current Liabilities= 2.4x

Quick Ratio: (Current Assets-Inventories)/ Current Liabilities=2.1x

Concerning INTRALOT’s capacity to raise additional funds, if required:

e In December 2007, INTRALOT established a 5-year revolving credit facility (RCF) of 500
million Euros, approximately $625 million dollars. As per the financial statements as of
December 31, 2009, only 40% of this facility has been utilized, providing the INTRALOT
Group with significant additional liquidity, immediately accessible and at a very low cost,
should this prove to be necessary.

e According to INTRALOT’s FY2009 consolidated financial statements, ending December 31st
2009, the cash balance reached €219.1m plus a €14.0m investment in high grade corporate
bonds, while bank debt plus the convertible bond reached €486.5m (€18.3m short-term and
€468.3m long-term), shaping net debt at €253.4m. Adjusted EBITDA in FY2009 was €167.9m,
thus the Net Debt/EBITDA ratio shaped at a very low level of 1.5x, while the sector’s average
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is 3.0x. This means that INTRALOT has the capability to raise a substantial amount of
additional funds if required.

(b) Describe the Proposer's material commitments for capital expenditures as of the end of the
latest fiscal year for which financial statements are being furnished, and indicate the
general purpose of such commitments and the anticipated source of funds needed to fulfill
such commitments. Also describe any known material trends in the Proposer's capital
resources. Indicate any expected material changes in the mix and relative cost of such
resources. The discussion shall consider changes between equity, debt and any off-
balance sheet financing arrangements.

As of the end of fiscal ycar 2009, INTRALOT has a commitment of approximately €60 million capital
expenditures, which include CAPEX for maintenance and CAPEX for new projects that the
INTRALOT Group has already signed. The cost of financing is predetermined and will not change,
even in the case thal the INTRALOT Group's net debt to EBITDA ratio increases above the current
1.5x as long as this rate remains below 3.0x.
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As mentioned under letter (a) above, the INTRALOT Group can utilize its significant pool of cash
from the Balance sheet of 233m Euros as of December 31, 2009 and its revolving credit facility with
remaining funds of 300 m Euros which is available (40% of the 500m Euro revolving credit facility are
currently utilized). A cash balance of 233m Euros and available credit of 300m Euros taken together
could provide up to 533 m Euros or approximately $650 million dollars to setup and operate the Texas
project.

16-JUN-2018 15:41 FROM EFG EURDBANK ERGASIAS A.E TO 92183524987 P.81-81

L eurobank 6.

SYNDICATED & SPECIALIZED WHOLESALE BANKING LENDING ADMINISTRATION DIVISION

13, Panepistimiou street (1st floor), 105 64 Athens
Tel. + 30 210 32 11 381/382 Fax: + 30 210 33 11 103

To: Texas Lottery Commission
. Cc: Intralot Finace UK Pic

Athens, June 16", 2010

EFG Eurobank Ergasias SA acting as Agent of EURO 500 Million Syndicated Facility Agreement
dated 21/12/2007 for INTRALOT FINANCE UK PLC, would like to confirm that the avallable
balance of the above mentioned Loan was EURO 300.000.000 as at June 15 2010.

Yours faithfully,
Signed for a
FG Eu ks Ergasias SA, acting as/&ge

KONSTANTINA VOUDOUR!
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4.7.5 The Texas Lottery reserves the right to require any additional information necessary to evaluate
the financial soundness of the Proposer or other applicable obligors, or their ability to perform
the obligations under the Contract.

INTRALOT understands and agrees that the Texas Lottery has the right to require any additional
information necessary to evaluate the financial soundness of INTRALOT or other applicable obligors,
or their ability to perform the obligations under the Contract.

4.8 Background Investigations

4.8.1 The Texas Lottery Commission may initiate investigations into the backgrounds of any (a)
Apparent Successful Proposer; (b) any of the Apparent Successful Proposer’s officers,
directors, investors, owners, partners and other principals, as more particularly described in
Texas Government Code Ann. § 466.155, (collectively, Apparent Successful Proposer
Principals); (c) any of Apparent Successful Proposer’s employees; (d) any of Apparent
Successful Proposer’s subcontractors, or subcontractors’ officers, directors, investors, owners,
partners, principals or employees (collectively, Subcontractor Personnel); or (e) any other
associates of the Apparent Successful Proposer it deems appropriate. The Texas Lottery
Commission may also request background information for a spouse, child, brother, sister or
parent residing as a member of the same household in the principal place of residence of the
Apparent Successful Proposer, any Apparent Successful Proposer Principals, or Apparent
Successful Proposer employees described above. Such background investigations may include
fingerprint identification by the Texas Department of Public Safety, the Federal Bureau of
Investigation, and any other law enforcement agency. The Texas Lottery may reject a Proposal
and/or terminate any Contract resulting from this RFP based solely upon the results of these
background investigations. The Apparent Successful Proposer shall pay all costs incurred
by the Texas Lottery Commission in conduction the initial vendor background
investigation. To facilitate the payment of these costs, the Successful Proposer shall post
funds with the Texas Lottery from which the Texas Lottery can draw to pay for such costs
and shall replenish those funds, as requested by the Texas Lottery should the Texas
Lottery determine that additional funds are required.

INTRALOT understands and agrees to comply with the requirements of Section 4.8.1 above.

4.8.2 In order to facilitate the background investigations, the Apparent Successful Proposer,
including the parent or subsidiary of the Apparent Successful Proposer, shall complete and
return:

(a) The Texas Lottery’s Background Information Certified List of Vendor Principals Form
(Attachment E-2) within three (3) Working Days after the written Announcement of the
Apparent Successful Proposer by the Texas Lottery.

INTRALOT understands and agrees to comply with the requirements of Section 4.8.2.(a) above.

-
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(b) The Texas Lottery’s Background Packet (Attachment E) within ten (10) Working Days
after the written Announcement of the Apparent Successful Proposer by the Texas
Lottery.

INTRALOT understands and agrees to comply with the requirements of Section 4.8.2.(b) above.
(¢) The “Personal Background Disclosure Form™ (Attachment E-1) for all Apparent
Successful Proposer Principals and any spouse, child, brother, sister or parent residing as
a member of the same household in the principal place of residence of an Apparent

Successful Proposer Principal within ten (10) Working Days after the written
Announcement of the Apparent Successful Proposer by the Texas Lottery.

INTRALOT understands and agrees to comply with the requirements of Section 4.8.2.(c) above.

4.8.3 The Texas Lottery reserves the right to require additional background information.

INTRALOT understands and agrees that the Texas Lottery reserves and has the right to require
additional background information.
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INTRALOT - LIST OF REFERENCES AND CONTRACTS — NORTH AMERICA

Lottery Name /  Contact Name Project (Estimated) Contract Start /  Number/ Type  TYPE QF SERVICES
Gaming Title Description Contract End Dates of Terminals
Enter m""" : Address Installation Type  Value in US$ Contract Term
I ou 2 £
Telephone
Number .
Arkansas State  Mr. Ernie On-line Lottery 60,000,000 2006 - 2014 3,200 . g;st'::: Lottery Gaming
Lottery Passailaigue Gaming System 7 years g:r:)i::r: + Point of Sale Terminals
USA Director (3 year extension and Ticket-Checkers
. f » Supply and Support of
g:;&':“';'“a g:;":;::“e"' INTRALOT INC  OPtion) Yot e TVMs, On-line and
is the prime ('i'icket— Instant ticket Vending
124 West contractor. Checkers) + Supply, Installation and
Capitol Ave. Maintenance of Central
stem (primary and
Little Rock, AR Sy
72201 Up to 500 TVMs g;‘:::ﬁ;}:"‘; S
(final quantity s S IS
hot debsrmined Multi Purpose Terminals
501-683-2060 as of Oct 09 » LOTOS™ O/S and
r
Email: Ernie. Ticket Vending :'Istant T}du:t e
Passailaigue Machines) anagemen System,
@Arkansas.gov auto replenishment of

instant tickets, Cole
Order Pad, packaging &
courier distribution
Operation of On-line
games and Instant
Tickets

Complete operation of

Back Office Systems,
including Warehousing, |

Texas State Lottery
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INTRALOT - LIST OF REFERENCES AND CONTRACTS -~ NORTH AMERICA

. Title Description Contract
Enterprise e il Installation Type  Value in US$
Location i
Telephone
Number

(Estimated)  Contract Start /

Number/ Type  TYPE OF SERVICES

End Dates - of Terminals

Contract Tarm

Instant Ticket
Inventory, auto re-
order and Distribution
of Instant Tickets.

« Communication
Network

e Support and
Maintenance services

e Training

* Marketing Support
Services

» Help Desk

e ——— s

Texas State Lottery
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INTRALOT -~ LIST OF REFERENCES AND CONTRACTS — NORTH AMERICA

Lottery Name / conhetmrm- Project (Estimated) Contract Start /  Number/ Type  TYPE OF SERVICES
Gaming Title Description Contract End Dates of Terminals
PP Address  Installation Type  Valuein US$  Contract Term
Location .
Telephone
Number
District of Mr. Buddy On-line Lottery 38,000,000 2010~ 2015 625 Photon g;‘;&"': hottery Gaming
Columbia Roogow Gaming System 5 years Terminals » Polnt of Sidé Teriiniate
USA . and Ticket-Checkers
(4 year extension
Director Conversion from option) 625 TC * Supply and_ Support of
INTRALOT INC TVMs, On-line and
2101 Martin GTECH system is the pri (Ticket- Instant ticket Vendi
Luther King, Jr. WSS prane Checkers) TNRANTS, SSINE VA
Avenue, S.E contractor. o Supply, Installation and
- Maintenance of Central
System (primary and
Washington, re disaster) and Customer
D.C. Machines 9 Terminals, as well as
20020-5731 Multi Purpose Terminals
100 Coronis MP < LOTOS™ 0/S and
self service Instant Ticket
{820%? 645- online Management System,
machines auto replenishment of
instant tickets, Cole
Order Pad, packaging &
Email: courier distribution
buddy.roogo « Operation of On-line
w@dc.gov games and Instant
Tickets
« Complete operation of

Texas State Lottery
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INTRALOT - LIST OF REFERENCES AND CONTRACTS - NORTH AMERICA

Lottery Name /  Contact Name Project (Estimated)  ContractStart/ Number/ Type = TYPE OF SERVICES
Gaming Title - Description Contract End Dates of Terminals
o Address  Installation Type  ValueinUS$  Contract Term
Location
Telephone
Number

Back Office Systems,
including Warehousing,
Instant Ticket

Inventory, auto re-
order and Distribution
of Instant Tickets.

« Communication
Network

« Support and
Maintenance services

« Training

« Marketing Support
Services

« Help Desk
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INTRALOT — LIST OF REFERENCES AND CONTRACTS -~ NORTH AMERICA

Lottery Name /  Contact Name Project (Estimated)  ContractStart/ Number/ Type TYPE OF SERVICES
Gaming Title Description Contract End Dates of Terminals
Enterprise A Installation Type  Value in US$ Contract Term
Location _
Telephone
Number
Idaho State Mr. Jeff On-line Lottery 32,400,000 2006 - 2014 1,100 ‘ g;‘s't'L"n'f Lottery Gaming
Lottery Anderson Gaming Systam 7 years Eﬁ:ﬁ::ﬁ;’ E + Point of Sale Terminals
e Diractor (3 year extension Terminals & ;:ﬁ;:::iﬁcsl:l:‘;k::uf
Il. 199 Shoreline Conversion from INTRALOT INC option) TVMs, On-line and
ane GTECH : . 2 :
is the prime 600 CORONIS Instant ticket Vending
Boise, ID contractor. TC (Ticket- + Supply, Installation and
83702 USA Checkers) Maintenance of Central
_ System (primary and
208-334-2600 disaster) and Customer
Email: Terminals, as well as
janderson@Lot g!l:lst:alljltt)?fli:.li‘(‘::r Multi Purpose Terminals
tery.idaho.gov Vendin » LOTOS™ 0/S and
Ma chingas) Instant Ticket
Management System,
auto replenishment of
instant tickets, Cole
Order Pad, packaging &
courier distribution
Operation of On-line
games and Instant
Tickets and Pull Tabs
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INTRALOT - LIST OF REFERENCES AND CONTRACTS — NORTH AMERICA

Lottery Name /  Contact Name Project (Estimated)  Contract Start /  Number/ Type ~ TYPE OF SERVICES
Gaming Title Description Contract End Dates of Terminals :
Enterprise Address  Installation Type  ValieinUS$  Contract Term
Location
. Telephone
Number

e Complete operation of
Back Office Systems,
including Warehousing,
Instant Ticket
Inventory, auto re-
order and Distribution
of Instant Tickets.

o Communication
Network

e Support and
Maintenance services

e Training

« Marketing Support
Services

« Help Desk
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DOCUMENT REDACTED BY TLC - 12-6-10 (552.101/ 466,022/ 552,139/ 552.110)



intralot

INTRALOT - LIST OF REFERENCES AND CONTRACTS — NORTH AMERICA

Lottery Name /  Contact Name Project  (Estimated) Contract Start / Numherf Type TYPE OF m&s
Gaming Title Description _ Cor;tract__ End Dates of Terminals
i e Address  Installation Type ValueinUS$  Contract Term
Location
Telephone
Number
Louisiana Ms. Rose On-line Lottery 84,000,000 2010 - 2020 2,800 L g;‘s't':a“n‘;' Lottery Gaming
Lott:
ery Hudson Gaming System 10 years PHOTONS + Polistof Sebe Teriiliils
Corporation
President 2 (1) year and Ticket-Checkers
UsA 555 Laurel Conversion from extension CORONIS TC * Supply and_Support of
INTRALOT INC A . TVMs, On-line and
Street GTECH : : options (Ticket- y ;
is the prime Checkers) Instant ticket Vending
Baton Rouge, contractor, o Supply, Installation and
LA 70801 USA Maintenance of Central
AR System (primary and
22529722002 :‘T;:(:t(\!!:zt:ii;; disaster) and Customer
Email: Machines) Terminals, as well as
rose.hudson@| Multi Purpose Terminals
ouisianalottery, « LOTOS™ 0/S and
com Instant Ticket
Management System,

auto replenishment of
instant tickets, Cole
Order Pad, packaging &
courier distribution
Operation of On-line
games and Instant
Tickets and Pull Tabs
Complete operation of

Texas State Lottery
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INTRALOT LIST OF REFERENCES AND CONTRACTS NORTH AMERICA

Lottery Name /  Contact Name Project (Estimated) Contract Start /|  Number/ Type  TYPE QF SEWICES
Gaming Title Description Contract End Dates of Terminals
Enterprise Adirass Installation Type  Value in US$ Contract Term
Location
Telephone
Number

Back Office Systems,
including Warehousing,
Instant Ticket

Inventory, auto re-
order and Distribution
of Instant Tickets.

« Communication
Network

* Support and
Maintenance services

e Training

« Marketing Support
Services

« Help Desk

Texas State Lottery Sect. 4.2.4 - List of INTRALOT Contracts - Page 8
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INTRALOT — LIST OF REFERENCES AND CONTRACTS — NORTH AMERICA

Lottery Name /  Contact Name Project (Estimated)  ContractStart/ Number/ Type TYPE OF SERVICES
Gaming Title Description Contract End Dates of Terminals
Enterprise Address Installation Type  Valuein US$  Contract Term
Location
| Telephone
Number _
Montana Lottery Mr. George On-line Lottery 27,000,000 7yearswith3 600 CORONIS g:s::_l"n‘: Lottery Gaming
USA Parisot Systam Eﬁ;t" mt;gptiuns :.':rﬁ::?;;:"d) Supply, Installation and
Director . Maintenance of Central
2525 North Conversion from :;.-!l:'s:;se{j one SO HIROLOT System (primary and
INTRALOT INC Terminals disaster)
Montena fve, 961 is the prime Point of Sale Terminal
Helena MT P (MSA Retailer S e
contractor. k and Ticket-Checkers
59601-0598 capacity for =
LOTOS™ 0/S and
Usa 1,700 »
licensees) Instant Ticket
406-444-5800 Management System,
Email: 500 CORONIS Telemarketing,
o TC (Ticket- Packaging & Courier
gparisot@mt.g Checkers) Distribution
ov e
Communication
Network

Project Management
Services, Support and
Maintenance Services
and Training

Marketing

In-State Hotline Center
Montana Sports Action -
Fantasy Sports Betting |

Texas State Lottery
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INTRALOT ~ LIST OF REFERENCES AND CONTRACTS — NORTH AMERICA

Lottery Name /  Contact Name Project (Estimated)  Contract Start/ Number/ Type = TYPE OF SERVICES
Gaming Title . Description Contract - End Dates of Terminals
EHLoIpE e Address  Installation Type  Valuein US$  Contract Term
Location
Telephone
Number
State of Mr. James M.  Supply and 13,500,000 2004 - 2011 1,100 . °“'t"'“" Lottery Gaming
Nebraska, Haynes Operation of an — CORONISHE ﬁ‘r’s sl ——
Department of : On-line Lottery : (High End) i
Revenue, Direckor Gaming System z:atlirosnextensmn Terminals ér;smte::latg::g:;:n(‘:entral
Lottery Division E_-O BIU* 98901 g’ar On-line INTRALOT INC 100 CORONIS  Customer Terminals,
USR JES&E&a mes is the prime HEE (High End Tri-color Single Line
68509 USA contractor. Extended) Lottery Displays,
Terminals Gaming Operating
402-471-5629 System application
Email: Conversion from software and the
* N GTECH 1,150 Communication
j;m*tfﬂgs@“g CORONIS TC Network
braska.gov (Ticket- « LOTOS™ 0/S Operating
Checkers) System
« Customer Service
Representatives —
provide Installation,
Service and

Maintenance for the
Terminals, related
peripherals and
Satellite equipment
» Marketing Services

Texas State Lottery
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INTRALOT - LIST OF REFERENCES AND CONTRACTS — NORTH AMERICA

Lottery Name /  Contact Name Project (Estimated)  ContractStart/ Number/ Type TYPE OF SERVICES
Gaming Title ~ Description Contract End Dates of Terminals
Enterpriee Address  Installation Type  Valuein US$  Contract Term
i Telephone
Number

 Maintenance of
Hardware and Software

« Training for Lottery
employees and
Retailers

« Customer Assistance
Center

« Disaster Site (same
type of Equipment as
for the Primary Site)
and Support

« Provide “Pass-thru” for
the Scratch related
transactions

« Supply remotely
updated Jackpot signs
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INTRALOT - LIST OF REFERENCES AND CONTRACTS — NORTH AMERICA

603-271-3391
Email:

Ricky.a.wisler@
lottery.nh.gov

Conversion from
5GI

End
June 30, 2016

Lottery Name /|  Contact Name Project (Estimated)  ContractStart/ Number/ Type TYPE OF SERVICES
Gaming Title ~ Description Contract ~ End Dates of Terminals
Enterprise. Address Installation Type  Value in US$ Contract Term
Location
Telephone
Number
Stateof New M. Rick Wisler Supply and 24,000,000 6 years with 1,400 s g;';:;‘n‘: Lottery Gaming
Hampshil:e,... ) Executive Dp?’.‘at'o" of an One 4 year mlcr-ulut+ ¢ Point of Sale Terminals
Lottery Division Divactor On-line Lottery el retailer POS d Ticket-Check
Gaming System terminals SHIEY L) ST
USA P.0.Box 1208 for On-line Start * 'Supply and Support of
Ganies INTRALOT INC July 1, 2010 300 Winstation TVMs, On-line and
Concord, New is the prime Y Ticket Vending Instant ticket Vending
Hampshire contractor. Machines = Supply, Installation and
03302 USA Maintenance of Central

System (primary and
disaster) and Customer
Terminals, as well as
Multi Purpose Terminals

e LOTOS™ O/S and
Instant Ticket
Management System,
auto replenishment of
instant tickets, Cole
Order Pad, packaging &
courier distribution

« Operation of On-line
games and Instant
Tickets and Pull Tabs

e Complete operation of

—

Texas State Lottery

l
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INTRALOT — LIST OF REFERENCES AND CONTRACTS — NORTH AMERICA

Lottery Name /  Contact Name Project (Estimated) Contract Start /  Number/ Type = TYPE OF SERVICES
Gaming Title  Description Contract ~ End Dates of Terminals
Enterprise e Installation Type  Value inUS$  Contract Term
Location !
Telephone
Number

Back Office Systems,
including Warehousing,
Instant Ticket

Inventory, auto re-
order and Distribution
of Instant Tickets.

« Communication
Network

¢ Support and
Maintenance services

¢ Training

¢ Marketing Support
Services

+ Help Desk

Texas State Lottery Sect. 4.2.4 — List of INTRALOT Contracts - Page 13
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INTRALOT - LIST OF REFERENCES AND CONTRACTS — NORTH AMERICA

Lottery Name /  Contact Name Project (Estimated)  ContractStart/ Number/ Type = TYPE OF SERVICES
Gaming Title - Description Contract ~ End Dates of Terminals
Entarprise Al Installation Type  Value inUS$  Contract Term
Location '
Telephone
Number
New Mexico Mr. Thomas Supply and 27,000,000 2008 - 2015 1,200 . gﬂ-tlme :r.otli._ery Gaming
Lottery Romero Operation of an I— CORONIS :';‘zt:&o;et?“ew
Authority Executive On-line Lottery y MicroLOT ?nstant tit:l(etlmjhr
USA Direct Gaming System (with 3 one year ith A
r for On-line extension (w|F the validations
4511 Osuna Games _INTRALQT INC option) option to - Procurer!ient and
Road N.E is the prime expand to Installation of a Central
Albuquer;que contractor. 1,500 Computer System,
New Mexico ' Corveiilon Biomi terminals) Customer Terminals,
87199-3130  GTECH 225 ITVM Full Video Player
USA (Instant Ticket  Advertising Displays,
Vending Gaming Operating
505-342-7600 Machines) System application
Email: ¢ software and the
mmm_nl__g 2:0 1l'(C ('I;cket- ::Inr:lwmu:ication
eckers etwor!
Hery.com o Supply of Ticket
Vending Machines
e LOTOS™ O/S and
Instant Ticket
Management System
« Marketing Services
e Maintenance of
Hardware and Software
Texas State Lottery Sect. 4.2.4 - List of INTRALOT Contracts - Page 14
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INTRALOT — LIST OF REFERENCES AND CONTRACTS — NORTH AMERICA

Lottery Name / Contact Name Project (Etlmatad) Contract Start /  Number/ Type ' TYPE OF SERVICES
Gaming Title ~ Description Contract ~ End Dates of Terminals
Enterprise 0 Installation Type  Valuein US$  Contract Term
Location Taldbibng
Number

» Training for Lottery
Employees and
Retailers

» Customer Assistance
Center

» Disaster Site (same
type of Equipment as
for the Primary Site)
and Support

+ Internal Control System
(ICS)

Texas State Lottery Sect. 4.2.4 — List of INTRALOT Contracts - Page 15
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INTRALOT - LIST OF REFERENCES AND CONTRACTS — NORTH AMERICA

Readers, 2,500
PADs

Lottery Name /  Contact Name Project (Estimated) Contract Start /| Number/ Type = TYPE QOF SERVICES
Gaming Title ~ Description Contract ~ End Dates of Terminals
Enterprise Adiirane Installation Type  Value in US$  Contract Term
Location !
Telephone
Number
Ohio Lottery Mr. Michael Supply and 170,000,000 2009 — 2019 12,000 witha ° g“s”t""“ #"“f“’ Gaming
Commission Dolan Operation of an T weurs mix of :mzl:&ul: etic:'i:ew
USA Executive On-line Lottery 4 CORONISHMEE l_I:i!'rm:ure_-rnent ar?d
Director Gaming System (with 4 (2) year (8,000) and I 4
g A nstallation of a Central
for On-line INTRALOT INC extension MicrolLOT Combub s
615 W. Games : : options) (4,000) OMPUtRr Sy e
Superior is the prime Customer Termlnflls,
Avenue contractor. ?;02:’ II\_frl;‘lk ; '[I:ri;tcoloB §|n?le Line
- nstant Ticke ottery Displays,
Cleveland, Ohio 2';:;Tflmi°n from Start-up 7/2009 Vending Gaming Operating
44113 USA Currently signed Machines) System application
alyr " software and the
216-774-5900 implementation :g? pn::agmmt: Communication
Email: contract that Network
niichas 4 upon successful 10,000 TC o Supply of Ticket
michael.dolan completion is (Ticket- Vending Machines
Bolc.state.oh.u anticipated to Checkers) *» LOTOS™ O/S and
8 resultin the first . o0 o0 Instant Ticket
of potentially 5, Iiie s, 2,500 Management System
two-year Wiréless o Marketing Services
contracts. Instant Ticket  ° Maintenance of

Hardware and Software
¢ Training for Lottery
Employees and

Texas State Lottery
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INTRALOT - LIST OF REFERENCES AND CONTRACTS — NORTH AMERICA

Lottery Name /  Contact Name Project (Estimated)  ContractStart/  Number/ Type  TYPE OF SERVICES |
Gaming Title Description Contract End Dates of Terminals :
il o Address Installation Type  Value in US$ Contract Term :
Location
Telephone
Number
, ' Retailers
::':qtihgus‘:::: :.:: » Customer Assistance
only grant g?ntetr si
contracts for 2 » Disaster lt_e (same
years at a time in type of Ec!mpmer!t as
order to conform for the Primary Site)
to the State’s bi- and Support
ennium budget
cycle,
Texas State Lottery Sect. 4.2.4 — List of INTRALOT Contracts - Page 17
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INTRALOT - LIST OF REFERENCES AND CONTRACTS — NORTH AMERICA

Lottery Name /|  Contact Name Project (Estimated) Contract Start /| Number/ Type = TYPE OF SERVICES
Gaming Title ; Description Contract ~ End Dates of Terminals
Enterprise Address Installation Type  Value in US$ Contract Term
Location
Telephone
Number
Stateof Ohioc  Hugh Quill Cooperative 44,000,000 2009 - 2017 N/A f"&‘:;:‘:‘ﬁds‘z‘;‘“c"s
Depa!rt'ment.of Director g?;:'i?ttf:;the « Warehousing
;::;:;‘stm“m Ohio Commissions INTRALOT INC ! .?;f::::‘:::;n
Department of is the prime 9

General Service Administrative contractor.
Division Services Conversion from

Office of
Procurement
Services

USA

General Service

Division
4200 Surface
Road

Columbus, Ohio

43228 USA
614-466-5090

SGI

Texas State Lottery

l
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INTRALOT — LIST OF REFERENCES AND CONTRACTS — NORTH AMERICA

Number/ Type  TYPE OF SERVICES |

Lottery Name /  Contact Name Project (Estimated) Contract Start /
Gaming Title Description Contract End Dates of Terminals
o e Address  Installation Type  Valuein US$  Contract Term
Location _
| Telephone
Number
South Carolina  Ms. Leslie Vang On-line Lottery 47,445,300 2008 - 2015 3,800 g;‘;:;"': Lottery Gaming
E::tc;atmn IT Director Gaming System (Contract Value 7 years with 3 C(.)RONIS Supply, Installation and
ry and Support 3 MicroLOT 4

P. 0. Box Sarvices 67,779,000 —if (1) year Terminals Maintenance of Central

USA 11949 all extensions extension System (primary and

are exercised) options 1,800 TC disaster) and Customer
Columbia, (Ticket- Terminals as well as
South Carolina ggllwersion from Checkers) Multi Purpose Terminals
29211 USA LOTOS™ 0/S and
803-737-2288 INTRALOT INC Instant Tickat
) is the prime Managemept System,

Email: contiaction telemarketing,
Leslie,.Vang@S > packaging, distribution
CLOT.com and courier delivery

Operation of On-line
games and Instant
Tickets
Communication
Network

Support and
Maintenance services
Training and Marketing
Support Services

Help Desk

Texas State Lottery

Sect. 4.2.4 — List of INTRALOT Contracts - Page 19
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INTRALOT - LIST OF REFERENCES AND CONTRACTS — NORTH AMERICA

Contract Start /

Berlin-Suite
100

Barre, Vermont
05641-2399
USA

802-476-0100

ayandow@vtlot

tery.com

Conversion from
SGI

End
June 30, 2016

under
discussion for
deployment
after the start
of the contract

Lottery Name /  Contact Name Project (Estimated) : Number/ Type = TYPE OF SERVICES
Gaming Title ~ Description Contract  End Dates of Terminals
il e Address  Installation Type  ValueinUS$  Contract Term
Location
Telephone
Number
State of Mr. Alan Supply and 18,000,000 6 years with 750 Photon or g;‘s':'e""‘f Lottery Gaming
Vermont, Yandow Operation of an microlot+ POS ; .
Lottery Division ) On-line Lottery Two renewal rabatlar Point of Sale Terminals
Executive Gaming System periods of two terminali and Ticket-Checkers
UsA Director for On-line years each Supply and Support of
INTRALOT INC Winstation TVMs, On-line and
SRRty Games is the prime ~ St't Ticket Vending  Instant Ticket Vending
contractor. July 1, 2010 machines are Supply, Installation and

Maintenance of Central
System (primary and
disaster) and Customer
Terminals, as well as
Multi Purpose Terminals
LOTOS™ 0O/S and
Instant Ticket
Management System,
auto replenishment of
instant tickets, Cole
Order Pad, packaging &
courier distribution
Operation of On-line
games and Instant
Tickets and Pull Tabs
Complete operation of

Texas State Lottery

(
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INTRALOT - LIST OF REFERENCES AND CONTRACTS — NORTH AMERICA

Lottery Name / ContactName = Project (Estimated) Contract Start / Number/ Type  TYPE OF SERVICES
Gaming Title Description Contract End Dates of Terminals | _
Enterprise s i Installation Type  Valuein US$  Contract Term |
Location
Telephone
Number |
Back Office Systems,
including Warehousing,
Instant Ticket

Inventory, auto re-
order and Distribution
of Instant Tickets.

« Communication
Network

e Support and
Maintenance services

e Training

« Marketing Support
Services

« Help Desk

Texas State Lottery Sect. 4.2.4 — List of INTRALOT Contracts - Page 21
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INTRALOT - LIST OF REFERENCES AND CONTRACTS — INTERNATIONAL

Lottery Name / Contact Name Project (Estimated) Contract Start /|  Number/ Type = TYPE OF SERVICES
Gaming Title Description Contract End Dates of Terminals ;
Enbrepive i Installation Type  ValueinUS$  Contract Term
Location !
Telephone
Number 2
11 Lottery State  Mr. Guillermo  Supply of Lottery 35,490,000 11 exclusive 7,500 d g:'t"“" %“tttf‘“' Gaming
Organizations Marti Operating contracts from3 Terminals . e"; OF S
. . . System to 7 years with operat ?n T‘f Lottery
Argentina g:fli?:fe Executwe S TECHNOACCIO  the respective gan:::: i :at e states of
N SA a Lottery 9
Esmeralda 130, subsidiary of organizations
5th floor INTRALOT S.A. within the states
Buenos Aires, is the prime of Argentina
Argentina contractor
(011) 54 11
4393 2440

Texas State Lottery
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INTRALOT - LIST OF REFERENCES AND CONTRACTS — INTERNATIONAL

cgr.vic.gov.au

! Lottery Name /  Contact Name Project (Estimated) Contract Start/  Number/ Type  TYPE OF SERVICES
Gaming Title Description Contract End Dates of Terminals
Enterprise Address Installation Type  Value in US$ Contract Term
Catim Telephone
Number
Victoria Mr. Peter License for the 493,463,383  July 2008 — 2018 600 CORONIS Provisionof:
Commission for Cohen - Authorized High-End * Gaming Operating
Gamb! E ti Lotteri INTRALOT Ten Year Terminals System LOTOS™ 0/S
SRk i SAIEEREO Australia PTY Contract Central Computer
Regulation — Commissioner  including Lottery iy jc the 600 CORONIS System Primary and
A . (011) 61 39 and Instant 3 ' 4 :
Victoria 651 3333 Ticket Games prime chro_LOT Disaster sites
State\Australia contractor, a Terminals (Hardware & Software)
E-mail: subsidiary of Telecommunication
peter.cohen@v INTRALOT S.A. Infrastructure

Call Center Equipment
Gaming Application
Software

Terminal Application
Software

Customer Gaming
Terminals

Spare Parts of the
Gaming Terminals
Consumables and
Instant ticket
distribution
Provision of the
fallowing Services:
Sell and/or organize

Texas State Lottery
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INTRALOT - LIST OF REFERENCES AND CONTRACTS — INTERNATIONAL

Lottery Name /  Contact Name Project (Estimated)  ContractStart/ Number/ Type  TYPE OF SERVICES
Gaming Title . Description Contract ~ End Dates of Terminals
Earpien, Address  Installation Type  ValueinUS$  Contract Term
Location '
Telephone
Number

the sale of tickets or
entries whether directly
or indirectly through
distributors which will
be appointed or
engaged by INTRALOT
Australia PTY Limited
and through electronic
means of distribution

» Pay the respective
prizes to players

* Operate a random
number generator

« Carry out a draw of
numbered balls or other
things or arranging for
a public Lottery to be
connected directly or
indirectly to an event
and manufacture or

arrange for the

manufacturing of
instant Lottery tickets
o Installation and

Texas State Lottery Sect. 4.2.4 — List of INTRALOT Contracts - Page 24
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INTRALOT — LIST OF REFERENCES AND CONTRACTS — INTERNATIONAL

Lottery Name /  Contact Name Project (Estimated)  ContractStart/ Number/ Type  TYPE OF SERVIC
Gaming 2 Title Description Contract End Dates _of Terminals |
Enterprise afily e s Installation Type  Value in US$ Contract Term
Location
Telephone
Number

Implementation
Services

« Training Services,
Distribution of
Consumables

e Maintenance and
Technical Support
Services

« Marketing Services,
Hotline Services

Texas State Lottery Sect. 4.2.4 — List of INTRALOT Contracts - Page 25
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INTRALOT - LIST OF REFERENCES AND CONTRACTS — INTERNATIONAL

Lottery Name / Contact Name Project (Estimated) ContractStart /|  Number/ Type | TYPE OF SERVICES
Gaming Title E Description Contract : ; End Dates of Terminals
Enterprise Address Installation Type  Value in US$  Contract Term
Location ' '
Telephone
Number
Lotteries Mr. Don Supply of On-line 17,050,000 2007-20013 700 CORONIS Supply of an On-line
Commission of Wharton Gaming . High-End Lottery Gaming System
> INTRALOT 5 years (with 5 £ for the operation of
Western Director of Operating Australia PTY Terminals, Lott
Australia re Dl'l.'-) System and ustralia one year otiery games
Information valstad Bevicas Limited is the extension 30 CORONIS Central Computer
Western Services prime option) MicroLOT System with Primary
Australia 74 Walters NEW contractor, a Terminals, and Disaster Sites
Drive, Osborne subsidiary of 20 CORONIS éﬁ;’gﬁ:’;";g;’:‘wam)
Park, Western INTRALOT S.A. IPT Terminals, Tamrliact 9
Australia 6017, e
PO Box 1113 4 650 CORONIS Game Application
Osb i P ﬂ; Ticket- Software
el Checkers Terminal Application
Western Software
Australia 6017 et ;
Training Services
(011) 61 89 Maintenance & Support
340 5100 Services of the Central

System and the Gaming
Operating System
Consumables

Project Management
Services
Communication
Network

Texas State Lottery

(
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INTRALOT - LIST OF REFERENCES AND CONTRACTS — INTERNATIONAL

Lottery Name /  Contact Name Project (Estimated)  ContractStart/ Number/ Type  TYPE OF SERVICES
Gaming Title ~ Description Contract End Dates of Terminals
Enterprise Addieis Installation Type  Value in US$ Contract Term
Location olibitne
Number
LOTER] - Mr. Sergio Supply of On-line 210,000,000 2008 - 2015 1,000 C:n:;al Sys:fguo -
LOTTERIA DO Ricardo Martins Lottery Gaming Terminals (Ha vf:re are)
ESTADO DO RIO de Almeida Operation OLTP 2 years (with an « LOTOS™ Application
PROCESSAMEN extension option Terminal type Software
DE JANEIRO Presi Systems, Instant
resident Lottery/Tickets TODE of 5 years) is under Gaming Application
Brazil TRANSACOES negotiation Software
Rua Sete de and Related ONLINE LTDA Lottery Termi
Setembro 170 Services & * ry Terminals
— Centro — RJ — is the prime » Training Services
CEO 20050.002 contractor. « Game Processing and
Brazil * INTRALOT DO Central System Services
BRAZIL is the Maintenance and
(011) +5521- main Technical Support of
2332+ shareholder Terminals, Software
. (91%) which is and Hardware
[ﬁ)?r:ieiztOperatlon subsidiary of Maintenance
INTRALOT SA Provision and
6443 Distribution Services
Administrator
Direct
6436 Main PBX
Texas State Lottery Sect. 4.2.4 - List of INTRALOT Contracts - Page 27

DOCUMENT REDACTED BY TLC - 12-6-10 (552.101/ 466.022/ 552.139/ 552.110)




intralot

INTRALOT - LIST OF REFERENCES AND CONTRACTS — INTERNATIONAL

Lottery Name /  Contact Name Project (Estimated) Contract Start /| Number/ Type  TYPE OF SERVICES |
Gaming Title Description Conl:rad; End Dates of Terminals ;
GrSIprien Address  Installation Type  ValueinUS$  Contract Term
Location
Telephane
Number

Eurofootball Ltd  Mrs. Nikos Lottery System 21,700,000 2003 - 2015 870 CORONIS  ° 2‘:;‘:‘”5 Betting

Bulgaria e s I:ar fi;:.a:"odds (peryear) 10 years .':;?_:15:::5 « On-line Lottery
Chief Executive gering (Eurofootball Operating System
Officer NEW holds the License (LOTOS™ 0/S)
1 Koloman E:dr?;‘:::?::-lim e forthe operation ¢ Central System
Street, 3rd Licensor and conduct of (Hardware & Software)
floor 1618 Eurofuot'hall Betting Games e Customer Terminals
ooed Kras";'; L since 1999 and « Communications
Selo ’ subsidtary of valid until 2015) Network

T « Training of Personnel
::lg I;g;:a;lﬁtv, INTRALOT S:A ¢ Fixed Odds Betting
Bulaaria 4 application software
i « Installation, operation
(011) 359 2 and technical support
8189126 services
Texas State Lottery Sect. 4.2.4 - List of INTRALOT Contracts - Page 28
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INTRALOT - LIST OF REFERENCES AND CONTRACTS — INTERNATIONAL

| Lottery Name /  Contact Name Project (Estimated) Contract Start /  Number/ Type  TYPE OF SERVICES
- Gaming Title Description Contract End Dates of Terminals ;
Enterpriva Address  Installation Type  ValueinUS$  Contract Term
Location
Telephone
Number
Polla Chilena de  Mrs. Maria Contract forthe 100,750,000  2002-2009 924 ATRIS . gg::;”(':‘;‘i’lgf‘:t:'a:f"ne
Beneficencia S.A Teresa Operation of an . Terminals
Rosendd oOn-line Lottery 7 years with 1or Lottery System
Chile System for INTRALOT de 2 year extension 975 CORONIS .« Central System
Information L:t‘hery e CHILE S.A, a option High :‘:'nd (Hardware & S?ftware)
Lec"“°'°9" Betting Games  subsidiaryof  2003-2009 Nermnms ’ ng:uﬁir“'*et'“g
Anager INTRALOT S.A. h1 318 CORNIS SL 9
Compania Contractforthe [ one prime Gyearswithlor . ol * Organizational, .
1085, Piso 3 operation of a contractor 2 year extension Operational & Technical
San tl'ago Ch'ile System for option 12 Jade Aire Support Services
! alternative Mobile o Customer Terminals
(011) 56 2470 channels of sales Terminals » Telecommunication
3001 for Lottery and Infrastructure
Instant Ticket ¢ Communication
Games Network
e Lottery Operating
System LOTOS™ 0/S
¢ Operation of Games via
Alternative Channels of
Sales
« Hardware & Software
required for Alternative
Channels of Sales
(Internet, Mobile,
Texas State Lottery Sect. 4.2.4 — List of INTRALOT Contracts - Page 29
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INTRALOT - LIST OF REFERENCES AND CONTRACTS — INTERNATIONAL

| Lottery Name /  Contact Name Project (Estimated) Contract Start /|  Number/ Type = TYPE QF mm
i Gaming Title Description Contract End Dates ~ of Terminals
Enterpries Address  Installation Type  ValueinUS$  Contract Term
Location
Telephone
Number

Interactive TV, etc.)

« Alternative Channels of
Sales Operating System

« Installation, operation,
maintenance & support
services

e Value Added Services
(Bill payments, Tax
payments, Money
Transfer, etc.)

Agreement for 2003-2009 « Fixed Odds Betting

the . Games
management, 6 years with 1 or « Operation &

consultancy and 2 yaar axtaneion Management of Fixed

assistance for option Odds Betting games
Fixed Odds « Hardware & Software
Betting Games required for Fixed Odds
. Betting games
gc;:\éﬂ'smn from « Marketing Services and
Advertising
Texas State Lottery Sect. 4.2.4 - List of INTRALOT Contracts - Page 30

DOCUMENT REDACTED BY TLC - 12-6-10 (552.101/ 466,022/ 552,139/ 552.110)



intralot

INTRALOT - LIST OF REFERENCES AND CONTRACTS — INTERNATIONAL

Lottery Name /  Contact Name Project (Estimated)  ContractStart/ Number/ Type TYPE OF SERVICES
Gaming Title Description Contract. End Dates of Terminals :
Enterprise A e Installation Type  Value in US$ Contract Term ;
Location
Telephone
Number
Empresa Mr. Arturo License forthe 20,150,000 2004 - 2009 880 CORONIS  ° O“S't'::ﬁ :,-"r”fo’:t Gaming
Jusiorinipues. Ve ehcs Operation of INTRALOTS.A. Syearswith2.5 Shm Line . & Betting |
a Salud Sanchez SPOrte Batting is the prime ear extension Terminals » Supply and installation
(E.T.ES.A) (Mutual & Fixed) = ¢P y g »
General contractor 863 CORONIS of Central Computer
Columbia Inspector NEW IPT Terminals System, Customer
Avenida 15 No Termin.als, and Game
103-35/37, Opea:atlr_lg System
Bogota 100 Ei'lot application software
Colomt;ia Machines » Provision for fixed odds
(Supply and betting application
(011) 57 1 616 Services for software.
7199 Slot Machines » Personnel training
and Central » Organization, operation
Monitoring) and technical support
services
« Installation and
Operation of Central
System, Terminals,
Game Operating System
application software,
and Communication
Network
Texas State Lottery Sect. 4.2.4 — List of INTRALOT Contracts - Page 31
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INTRALOT - LIST OF REFERENCES AND CONTRACTS — INTERNATIONAL

Lottery Name /  Contact Name Project (Estimated) Contract Start /|  Number/ Type  TYPE OF SERVICES
Gaming Title Description Contract End Dates of Terminals :
Enterprise Addrass Installation Type  Value in US$ Contract Term
Location
Telephone
Number
Royal Highgate  Psindrides Fixed Odds 470,000 1999 100 CORONIS  ° g“""""’ :"tt"i“' ga'a‘a"g
Ltd Fotis Betting Games High-End ystéini for Fled Ocis
(peryear) Open ended Termilnale Betting Games
Cyprus General NEW INTRALOT S.A e Central System
Manager is the prime o (Hardware & Software)
6,Demostheni contractor * g:;!i;zplicatlon
?E:;_ri :f;ﬁs‘:’h Gaming Operat'i:g
1080’ Cybiis System LOTOS™ 0/S
B Training of personnel
(011) 357 22 and retailers
840 400 Planning of game
operations
;azxaglulégg 7 Customer Terminals
Planning of promotions
and advertising
Risk Management
Fixed prize revenues
Wide range of betting
choices
Maintenance services
Sales service support
Games and marketing
support services
Texas State Lottery Sect. 4.2.4 - List of INTRALOT Contracts - Page 32
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INTRALOT - LIST OF REFERENCES AND CONTRACTS - INTERNATIONAL

Lottery Name /  Contact Name Project (Estimated) Contract Start/  Number/ Type TYPE OF SERVICES
i Gaming Title Description Contract End Dates of Terminals :
Enterprise Address Installation Type  Value in US$ Contract Term
Location
Telephone
Number
DOMINICAN Herminio Luis  Supply, 300,000,000 2008 — 2020 1,000 MicroLOT ° Fﬁ:gﬂ:rfga“SLMam)
:E;::kl ¢ :19.—:‘::;::2 ?iﬂ.ﬁ?;‘;“‘“ nd INTRALOT De 12 years Terunms + LOTOS TM Application
Support Chile is the Software
System (Facilities prime + Gaming Application
Dominican Enginesr Management) contraf:tor Software .
Republic Calle José Whic.h s fully +' Lottery Te?mma_ls
Andrés Aybar subsidiary of . LOTQS““ Fl-nanmals for
Castellanos No Intralot SA the Financial
116 ' Management of
distributors and sales
Edificio Don agents
Carlos XI Piso » Telecommunication
8, La Esperilla. Services
» Training Services
gzr:nt?ngo DN » Marketing Consulting
Pt Services
gﬁ::::::na » Game Processing and
Central System Service
(829) 340~ * Maintenance and
4736 Technical Support of
; Terminals
e +» Software Maintenance
llliﬂlﬁﬂﬂi@_‘lﬂli!l + Provision and

Texas State Lottery
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INTRALOT ~ LIST OF REFERENCES AND CONTRACTS - INTERNATIONAL

' Lottery Name /  Contact Name Project (Estimated)  Contract Start/ Number/ Type  TYPE OF SERVICES
i Gaming Title Description Contract End Dates of Terminals |
Enterprise P Installation Type  Value in US$ Contract Term
Location
Telephone
Number

Distribution Services,
Technical support for
technical service tasks
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INTRALOT - LIST OF REFERENCES AND CONTRACTS — INTERNATIONAL

Lottery Name /  Contact Name Project (Estimated)  Contract Start/ Number/ Type  TYPE OF SERVICES
Gaming Title Description Contract End Dates of Terminals
Enterprise g g Installation Type  Value in US$  Contract Term
Location
Telephone
Number
Loteria Na Mr. Mitko Supply of gaming 17,830,000 2005-2010 245 * Instant Tickets, Lottery
Makedonija Dimov Operating games, & Fixed Odds
) System for INTRALOT S.A. 5 years ATRIS II Betting games
Fyrom Chief Executive Nusriarical is the prime Terminals « Central System
(Macedonia) Office Games, Instant contractor (Hardware & Software)
11A, Marsal  Ticket Games, ¥ SUSIIE T
Tito, 1000 and Fixed Odds b S
Skopje, FYROM Betting Games . c““""‘":"“t“’“
(Macedonia) NEW g :
« Lottery Operating
(D11) 389 2 System LOTOS™0/S
3235100 « Instant Ticket
Management System
« Fixed Odds Betting
application software
« Project Management
Services
« Support Services
Texas State Lottery Sect. 4.2.4 — List of INTRALOT Contracts - Page 35
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intralot

INTRALOT - LIST OF REFERENCES AND CONTRACTS — INTERNATIONAL

Lottery Name /  Contact Name Project (Estimated)  ContractStart/ Number/ Type  TYPE OF SERVICES
: Gaming Title Description Contract End Dates of Terminals :
Enterprise Addiess Installation Type  Value in USS$ Contract Term
Location
Telephone
Number
FUNDACION Dimitris Operation of 200,000,000 2008 - 2018 350 Terminals °* Central System
DEL NINO Maniatis Lottery Games (Hardware & Softwere)
The consortium 10 years (which will e LOTOS™ Application
General of INTRALOT grow fo 2,000) Software
Guatemala Manager ggfggrnm’ Terminal type  ° ngmgr:pp“cat'o"
Calzada LIMITED and Is under « Lottery Terminals
Atanasio Tzul VLTBVI negotiation s Telacormmunlantioig
25-00 LIMITED is the ¢ Training Services
Zona 12, prime o Marketing Consulting
Cortijo 2, Office contractor. Services
117 INTRALOT SA « Game Processing and
is a majority Central System Service
Guatemala City shareholder. + Maintenance and
maniatis@intra Technical Support of
lot.com Terminals, Software

Maintenance
Provision and
Distribution Services.

Texas State Lottery
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INTRALOT - LIST OF REFERENCES AND CONTRACTS - INTERNATIONAL

Lottery Name /  Contact Name Project (Estimated) Contract Start /  Number/ Type  TYPE OF SERVICES
Gaming Title . Description Contract End Dates of Terminals
it i Address  Installation Type  Valuein US$  Contract Term
Location Peldbhtng
Number
Nordwestlotto  Mr. Helmut Supply of $3,000,000 2004-2009 200 CORONIS  ° g;'":""’es_t s
Schleswig- Stracke, Customer 5 Ticket- DETIg=TIEREIn
Holstein GMBH Managing Terminals yOn® Checkers GMBH & Co.KG_-
& Co.KG Director Customer T(.ermmals.-
NEW » Supply and installation
Germany Andreas-Gayk- INTRALOT S.A. of CORONIS TC
Str, 19/21, is the prime Terminals
24033 Kiel, contractor + Software Maintenance
Germany (011) Services
49 431 980 « Develop Software
5100 Interfacing Protocol
+ Organization, operation
and technical support
services
NordwestLott®  mr. Siegfried  Supply of a $1,000,000 #0086 N/A T ——
Spies, Lottery Gaming open-ended
Hamburg § Toto Hamburg - On-line
M_anaglng System and_ Lottery Gaming System
Germany Director related services With multi-client
Uberseering 4, Conversion from capability
22297 ESSNET + LOTOS™ Operating
Hamburg (011) System
49 40 « Terminal Software
63205101 « Maintenance Services
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INTRALOT - LIST OF REFERENCES AND CONTRACTS — INTERNATIONAL

Lottery Name /
Gaming
Enterprise

Location

Contact Name
Title
Address

Telephone
Number

Project
Description

_:l:nmilatlon Type

(Estimated)
Contract

Value in US$

Contract Start /|  Number/ Type = TYPE OF smms .
End Dates of Terminals

Contract Term

e Training Services

Texas State Lottery

DOCUMENT REDACTED BY TLC - 12-6-10 (552.101/ 466,022/ 552.139/ 552.110)

Sect. 4.2.4 — List of INTRALOT Contracts - Page 38




INTRALOT - LIST OF REFERENCES AND CONTRACTS — INTERNATIONAL

Lottery Name /  Contact Name Project (Estimated) Contract Start / Number/ Type  TYPE OF SERVICES
= Gaming Title Description Contract End Dates of Terminals
Enterprive Address  Installation Type  ValueinUS$  Contract Term
Location
Telephone
Number
Greek Mr. Panagiotis  Contract for the 144,150,000 1999 — 2007 N/A Monkoring of the
. games and providing
Organization of  Pipis Organization Th 5 ith 3 d les (i
Football (support and e . years w ata on sales (i.e.
General IT & h . Consortium of  years extension financial data)
Prognostics services) of Fixed
Business Betting . Risk Management
(OPAP) - Odds Betting NOTE: OPAP
Research & Company S.A, : Services, Analyzing and
Betting games. decided not to .
Cosioany 4 Development INTRALOT atont the Selecting events,
Pty S Manager International conivect | o Designing New Games
52 Kifissou Ltd and the initial term of Marketing Support
INTRALOT S.A Services including
Greece — Ave, 121 323, the Pri 7 years and end: h
Peristeri W TR TTENS undertook the SASE . T a———
The Betting Athans E'. Contractors. onerslion of marketing plans, and
Company e Betting F&e id Odda promotional activities
(011) 30 210 Company S.A & Gaines Sales Network Services
579 8800 INTRALOT themesires including
International : establishment/upgradi
are subsidiaries ng of point-of-sale
of INTRALOT locations and
S.A motivating staff
After-sales service
support, Operation of
N/A fixed-odds betting in
Contract for the 100,750,000 2006 - 2007 foreign countries
transfer of know- Lk NOTE: The through on-line

Texas State Lottery
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INTRALOT - LIST OF REFERENCES AND CONTRACTS — INTERNATIONAL

Lottery Name /  Contact Name Project (Estimated)  ContractStart/ Number/ Type = TYPE OF SERVICES
Gaming Title . Description Contract . End Dates of Terminals
Eniterprise Address  Installation Type  ValueinUS$  Contract Term
Location
Telephone
Number ;
how and relevant contract expired communication with
infrastructure in accordance Central System odds-
with its terms processing and risk
and conditions management
and succeeded in « Personnel Training and
its scope Management
(integrated training
programs on Central
System operations,
application software
and terminals, gaming
procedures and other
subjects)
« Games Application
Software
Contract for the e 2§£gﬂlsm e Transfer of Know How
provision of 149,580,000 3 years with one High-End through support and
equipment for years extension consulting services for
the upgrade of 10,415 the organization and
the System and CORONIS™ SL management of betting
related services 7,840 games,
CORONIS™ + Infrastructure
Ticket- necessary to manage

Texas State Lottery
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INTRALOT - LIST OF REFERENCES AND CONTRACTS ~ INTERNATIONAL

Lottery Name /  Contact Name Project (Estimated)  ContractStart/ Number/ Type TYPE OF SERVICES
Garr_ling 'I';tle Description Contract End Dates of Terminals |
Enterprise Adiieas Installation Type  Valuein US$  Contract Term
Location ! '
Telephone
Number
Checkers the risk of the betting

games including the
System that will
transmit data

+ Concession of Customer
Gaming Terminals for 6
months

» Administrating of FOB

» Consulting Risk
Management,

+ Retail network
monitoring,

» Hot Back-up services,

+ Value added services,

+ Risk management know
how transfer,

+ Program compilation
services

+ Marketing Support
Services including
market research,
marketing plans, and
promotional activities,

+ Sales Network Services
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INTRALQOT ~ LIST OF REFERENCES AND CONTRACTS — INTERNATIONAL

| Lottery Name /  Contact Name Project (Estimated) ContractStart /| Number/ Type  TYPE OF SERVICES
Gaming Title Description Contract End Dates of Terminals :
Enterprise Installation Type  Value in US$ Contract Term

Address

Location
Telephone
Number
including

establishment/upgradi
ng of point-of-sale
locations

« Personnel Training and
Management
(integrated training
programs on Central
System operations,
application software
and terminals, gaming
procedures and other
subjects),

« Monitoring of the
games and providing
data on sales

« Designing New Games

Texas State Lottery Sect. 4.2.4 - List of INTRALOT Contracts - Page 42
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INTRALOT - LIST OF REFERENCES AND CONTRACTS — INTERNATIONAL

Contract Start /

umlier! TYPE OF SERVICES

'Lottery Name /  Contact Name Project (Estimated)
Gaming Title ~ Description Contract End Dates of Terminals
SIS pues Address  InstallationType  ValueinUS$  Contract Term
Location
Telephone
Number :
; — » On-line Lottery Gaming
Mifal Hapayis Mr. Zvi Amitai Supply of an 1,400,000 2005-20010 N/A System
Vice President ;r;ts:;an:tgs the 5 years » Supply of Central
Israel 3 Hapardes Str, provision of On-  INTRALOT S.A. s - i
?zur,‘SBDIJ 1; line Services ::im:az::l:e Supply and installation
e (E-pais). and localization of
(011)9723 LOTOS™ O/S module
650 5 046 application software
NEW System for Internet

gaming and payments
of bills (i.e. Banks)
Customization of
LOTOS™ 0/S module
application software
and integration with
GTECH on-line System
and third party
payment providers
Supply and installation
of game application
software for five
numerical games

» Start-up services,

Texas State Lottery
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INTRALOT ~ LIST OF REFERENCES AND CONTRACTS — INTERNATIONAL

Lottery Name /
i Gaming
Enterprise

Location

Contact Name Project (Estimated) Contract Start /| Number/ Type  TYPE OF SERVICES
Title Description Contract End Dates ~of Terminals :
Address _Installatlon Type  Value in USS Contract Term
Telephone
Number

Training, Maintenance
& Support Services

« Optionally, support of
mobile and Interactive
TV channels

« Optional - consulting
services.

Texas State Lottery
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INTRALOT - LIST OF REFERENCES AND CONTRACTS —~ INTERNATIONAL

Lottery Name /  Contact Name Project (Estimated) Contract Start /|  Number/ Type TYPE OF SERVICES
Gaming Title ~ Description Contract ~ End Dates of Terminals
ol Address  Installation Type  ValueinUS$  Contract Term
Location |
Telephone
Number
Autonomous Mrs. Enea Licenses (580) of 400,500,000 2006-2015 1,500 2gg’::§’;n°f ;‘2::;'5 and
Administration Ruzzettu points of sales INTRALOT 0 vears Terminals ames thro?l h 'gts
of the Monopoly CE for the operation ITALIA Sri Yy gf 1 d gl P
of the State 0 of Sports. 9 e P af ohsa tezslanf a ::ernatlve
(AAMS) Via della Luce licenses Horse- ?:Tsnnfgr; A o i:“e iu e
34/a bis, Racing Betting G ihe i el g" trnle )
00153 Rome, Games, 1 license . te ':;:)me TE" ria ?yﬂste;n ti
Italy Italy for Internet CTHRCEDY ssgtmw::e pPanom
011) 39 06 Spnrts_Betting Point of Sales materials
and 1 license for Folls
420 12370 Hofte acin Advertising and
B i 9 Promotional Activities
i Training Services
NEW Installation and
Implementation
Services
Risk Management
Services
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intralot

INTRALOT - LIST OF REFERENCES AND CONTRACTS — INTERNATIONAL

Number/ Type ~ TYPE OF SERVICES

Lottery Name /  Contact Name Project (Estimated) Contract Start /
Gaming Title . Description Contract . End Dates of Terminals
Enterprise Address Installation Type  Value in US$ Contract Term
Location !
Telephone
Number
Supreme paul Hoo Organization, 200,000,000 2008 - 2018 400 MicroLOT ~ ° f:::;ﬂ ke ey LA
Ventures " Operation and Terminals iy Software)
5 Chairman INTRALOT 10 years with a 5 e LOTOS™ Application
Limited (SVL) Management of JAMAICA is th I i
shareholder of Supreme Fixed Odds A isthe yeatn_r resows (l“gm.f'mw to somf"am S
the Jamaica Ventures Ltd Betting and the PI'™Me opan. +000) o Gaming Application
Lottery Office: (1) 876  Monitoring of fﬁ:::[:ag grfully f()ft:w ¥ Terminal
ice: * Lotiery lerminais
Company (JLC) 754-6526 ::':55 through subsidiary of « Betting Monitoring
Fax: (1) 876 INTRALOT SA Management System
BIG “A" TRACK  754-2143 ; 'JI‘_’E';;S
2003" Limited .y, (1) 876 88 « Start Up Services
1-5558 * Project Management
2 . Services
Jamaica 4:'; FtI::ir Life « Training Services
?:en:er e « Installations, Central
System (H/W, S/W)
28-48 Maintenance and
Barbados Support Services
Avenue ¢ Telecommunications
: o Marketing Services
Kingston 5 o Retail Services
Jamaica ¢ Fixed Odds Betting
.hoo@svL Operation services and
Texas State Lottery Sect. 4.2.4 - List of INTRALOT Contracts - Page 46
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INTRALOT — LIST OF REFERENCES AND CONTRACTS — INTERNATIONAL

Lottery Name /  Contact Name Project (Estimated) Contract Start /  Number/ Type  TYPE OF SERVICES
Gaming Title - Description Contract End Dates of Terminals
Enterprise Ao Installation Type  Value in US$ Contract Term
Moo Telephone
Number
tteries.com Programs
* Risk Management
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INTRALOT - LIST OF REFERENCES AND CONTRACTS — INTERNATIONAL

Lottery Name /  Contact Name Project (Estimated) Contract Start /|  Number/ Type | TYPE OF SERVICES
Gaming _ Title - Description Contract End Dates of Terminals
Enterprise Altiaks Installation Type  Value in US$ Contract Term
Location
Telephone
Number
Korean Lottery  Ho-Sung Nam  License forthe 54,250,000 2007-20012 5,000 ggtel?nt:l"l'_;’:t:'::
((::lr.l::l;llssmn Chief Executive gg:i;a:;?l:-::t:he Nanum Lotto 5 years :'?:?;Ir::;?:- e Supply of LOTOS™ 0/S,
Officer (CEO) ™ Co. Ltd. Is the 4800 Game Application
prime AL Software, Terminals
SodtyKorea EE&:::::‘D contractor, .m::;:;gr; Application Software,
Nanum Lotto Management
4F Korea Colidisa Information System
Telecom B/D consortium software (MIS) and
641, Shinnae- that INTRALOT Internal Control System
dong, SA participates (ICS)
Jungrang-gu, with 15%. Supply of 5,000
Seoul, Korea CORONIS High-End
terminals and 4.000
531211)73329:": CORONIS MicroLOT
terminals Supply of
Fax. (011) 82 2 Spare parts for
2721 7351 CORONIS terminals
Implementation
Ema::; Services:
Pres BI"::“@ Overall Design of the
::mum otto.co. System

Design, Supervision,
Installation, and

Texas State Lottery
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INTRALOT - LIST OF REFERENCES AND CONTRACTS — INTERNATIONAL

| Lottery Name /  Contact Name Project (Estimated)  ContractStart/ Number/ Type TYPE QF SERVICES
Gaming Title Description Contract. End Dates of Terminals :
Entai s Address  InstallationType  ValueinUS$  Contract Term
Location
Telephone
Number

Integration and
Operation of Central
System

« Design, Supervision and
Implementation and
Operation of Call Center

e Assistance in the
determination of
operational procedures

« Design, supervision and
integration and
operation of the
Communication
Network

+ Overall Project
Management

o Start-up Services

» Facility Management
Services: Ongoing
Training Services &
Games Design
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INTRALQT - LIST OF REFERENCES AND CONTRACTS — INTERNATIONAL

Kuala Lumpur,
55100,
Malaysia

(011) 603
20786233

' Lottery Name /  Contact Name Project (Estimated)  ContractStart/ Number/ Type  TYPE OF SERVICES
Gaming Title Description Contract End Dates of Terminals i
Ssrpiien Address  Installation Type  ValueinUS$  Contract Term
Location
Telephone
Number !
Magnum Mr.Tuen Foo  Supplyof On- 19,380,000 2006 - 2014 2,200 . 0"“t"“° Lottery Gaming
Corporation Fat line Lottery 8 vears CORONIS High- g‘g‘sie:‘ —
Berhad General System and y End Terminals 5 tagll 'i u ) m z':’
% related services  INTRALOT S.A.  (with 2 years FEARINS: ITNpICINEITSy
anager is the prime extension com.mifslon and test all
Malaysia Magnum contractor option) the mdwidtusalH d
House, 111 Conversion from components (Hardware
Jalan Pudu, ILTS 8 Software) of the

System including:

e Central System
{Primary & Disaster
sites)

« Internal Control System
(1CS)

e Data Communication
equipment and
Software

« LOTOS™ O/S
application software

e Supply, scheduling and
Monitoring Customer
Terminals (CORONIS
High-End Enhanced
Terminals)

Texas State Lottery
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INTRALOT - LIST OF REFERENCES AND CONTRACTS — INTERNATIONAL

Lottery Name / Contact Name Project (Estimated) ContractStart / Number/ Type  TYPE OF SERVICES
Gaming Title Description Contract. End Dates of Terminals :
Faterprivg Address  InstallationType  Valuein US$  Contract Term
Location
Telephone
Number

» Project Management
Services

» Training Services

+ Maintenance services
(Hardware & Software
with the Exception of
Customer Terminals)
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INTRALOT - LIST OF REFERENCES AND CONTRACTS — INTERNATIONAL

Lottery Name /  Contact Name Project (Estimated)  ContractStart/ Number/ Type TYPE OF SERVICES
Gaming Title Description Contract End Dates of Terminals
5::::"* Address  Installation Type  Valuein US§  Contract Term
™ Telephone
Number
Lotteries & Mr. Michael Operation of the 41,850,000 2004-2012 400 coronts  * On-line Lottery Gaming
Gaming Gonzi National Lottery " High-End System for Lottery
Authority ~LGA  , . of Malta years Terminals games & hatting
(Finance & ng Chief MALTCO e Procurement &
Economic Affairs Executive LOTTERIES Installation of a Central
Officer Computer System
of Malta) NEW LTD, a « CORONIS High End
La Concorde, subsidiary of Terminal b
Abate Rigord INTRALOT S.A., Oe"'“ 't'ja . .
Malta Street, is the prime * nggs,f%sys -
Ta'Xbiex MSD contractor / S.
12 Malta « Implementation and
. operation of the
(011) 356 communication
21316590 network.
« Game Application
Software Licenses for
the betting games
« Operation of the on-line
Lottery System
« Marketing Services
¢ Maintenance of
Hardware and Software
* Distribution of instant
tickets

Texas State Lottery
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INTRALOT - LIST OF REFERENCES AND CONTRACTS — INTERNATIONAL

Lottery Name /  Contact Name Project (Estimated) Contract Start /  Number/ Type  TYPE OF SERVICES
Gaming Title . Description Contract ~ End Dates of Terminals
Enterprise Al Al g Installation Type  ValueinUS$  Contract Term
Location
Telephone
Number

¢ Training for Retailers
» Customer Assistance
Center

Texa