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The enclosed proposal contains trade secrets and other confidential information of
GTECH Corporation (“GTECH”), as defined by Texas state law. Such information is
exempt from public disclosure pursuant to the Texas Public Information Act and
Texas State Lottery Act, specifically the Texas Government Code, [Title 5 (Open
Government; Ethics), Subtitle A (Open Government), Chapter 552 (Public
Information), Subchapter C (Information Excepted from Public Disclosure), in
particular, §§ 552.101 (Exception: Confidential Information), 552.102 (Exception:
Personnel Information), 552.104 (Exception: Information Related to Competition or
Bidding), 552.110 (Exception: Trade Secrets; Certain Commercial or Financial
Information)]; and the Texas Administrative Code [Title 16 (Economic Regulation),
Part 9 (Texas Lottery Commission), Chapter 401 (Administration of State Lottery
Act), Subchapter G, § 401.501 (Lottery Security)]; as well as applicable Texas
common law.

Pursuant to RFP Section 1.9, Proposals Subject to Texas Public Information Act,
GTECH has clearly marked each instance of confidential information by placing the
word “CONFIDENTIAL,” on each such page in its proposal, including exhibits and
inserts where applicable. In addition, where only part of the information on a page is
considered confidential, GTECH has identified the information that is exempt from
public disclosure with the following marking: “Confidential material begins here” and
“Confidential material ends here.” In each instance where confidential information
appears in the enclosed proposal, GTECH has included a reference to the statutory
exemption(s), which protect(s) this information from public disclosure.

As further required by RFP Section 1.9, a catalog of confidential information (in table
format) within GTECH’s proposal is included immediately after the Transmittal
Letter. The catalog provides a reference to the page and section number within the
proposal where the confidential information is located, the statutory exemption(s) that
applies, and the specific details as to why each instance of confidential information is
exempt from public disclosure, including relevant facts as to how disclosure would
cause substantial competitive harm to GTECH.

© GTECH Corporation 2010. All rights reserved.
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The trademarks and logos contained in this document are marks owned by or exclusively
licensed to GTECH Corporation.
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Architects of Gaming

June 29, 2010

Ms. Angela Zgabay-Zgarba
Contracts Administration
Texas Lottery Commission
611 East 6th Street

Austin, TX 78701

Subject: Texas Lottery Commission Request for Proposals for Lottery Operations and Services, RFP
#362-10-0001

Dear Ms. Zgabay-Zgarba:

On behalf of my colleagues, | am pleased to submit the enclosed proposal to the Texas Lottery
Commission in response to RFP #362-10-0001. The entity submitting the proposal is GTECH
Corporation, and we commit to providing the goods and services required by the Texas Lottery inthis
RFP. This proposal is valid for three hundred and sixty-five (365) days from the day after the date the
Technical Proposal is delivered to the Texas Lottery.

GTECH is uniquely qualified to provide lottery operations services and equipment to operate Texas
Lottery games. The customized solutions and services that we put forth in our proposal are based on
lessons learned and insights gleaned from working with the TLC and servicing its retailers and players
for nearly two decades.

More than two years ago, we began a process to identify, document, and map more than 120 TLC
business processes and 7,000 business rules. Our objective was to ensure that the solutions and
services we propose in response to your RFP align with your business needs and growth objectives.
This review and analysis provided us with the data and information required to create customized
solutions to address the unique needs of the Texas Lottery market.
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Several of the key innovations included in GTECH's base offer are highlighted below:

This mobile handheld device will provide real time-tracking of retailer
visits and dispatching of field service to assist in monitoring, reviewing, and
improving sales performance, while providing Texas Lottery Management a
transparent view into field operations.

Single Ticket Accounting: By simplifying Instant Ticket accounting and reducing
the labor associated with managing Lottery products in-store, the TLC will have
more opportunities to successfully recruit retailers and expand its distribution
network. GTECH's Single Ticket Accounting solution, a breakthrough design,
resolves large-chain issues with the management and sale of Instant Tickets by
treating each individual Instant Ticket as a single product that can be activated, sold,
cancelled, and accounted for in the same manner as are other products in a chain
store’s inventory, making it an attractive product for large-scale chains and other
corporate retail environments.

:GTECH invented to exceed the objective of
increased availability by utilizing redundant communications paths to provide
revenue protection previously unavailable in the lottery industry. In Texas, our

solution will be installed in the 30 percent of your retail locations that
account for more than 50 percent of your sales.

) will determine product
demand at the retailer level and facilitate effective production distribution,
enhanced customer service to Texas Lottery retailers, and optimization of Instant
Ticket sales and revenues. With your retailers will have the right products at
the right time to service their unique player base.

will provide greater visibility
and traceability of full and partial pack returns by automating the acknowledgement
of a physical piece of property without manual intervention. Usingc tags
attached to return bags anc at the warehouse, returned
inventory will be accounted forimmediately upon arrival, thereby improving
efficiencies in TLC asset management and inventory control.

Return Auto-Scan: With the introduction of an automated conveyor belt with
scanning capability, Return Auto-Scan will provide expedited sorting of all full pack
returns, whether the game is closed or available for re-distribution. The scanning
technology reads the game and pack from the bar code, changes the system status
to “Returned,” and manages the redirection of the game.

2
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In addition to developing the key innovations outlined here, and the others described in detail in our
response, we also took the extraordinary step of investing nearly 11 man/person years to convert 80
percent of your new ) gaming system prior to proposal submission. This
early system conversion would put the TLC several months ahead of its planned 12-month transition
timeline. Our proactive plan, in which 80 percent of the conversion is complete, materially mitigates
risks associated with a conversion of this scope and complexity.

Every vendor in the industry can put forth an offer, but only GTECH can present a value-driven plan
executed by a Texas-based team with more than 3,000 years of Texas Lottery experience, This team

will be anchored by 180 Sales, Marketing, and Business Development professionals who have serviced
your retail base for nearly 1,600 years. Both of these experienced groups will be supported by the
expertise of thousands of additional resources, many of whom are located in Texas and others who are
located around the world, that comprise the world's largest lottery operations and services provider.

GTECH is confident that it has the Texas-specific knowledge, the aligned solutions, and the Texas
Lottery experience that uniquely positions it to continue to serve as your vendor during the new
contract period. Moreover, we are the only vendor that knows what it means to serve as an extension

of the Texas Lottery brand, and understands the significance of complete transparency, visibility,
accountability, and responsiveness at every level of the organization. We are committed to

maintaining your trust in us and the public's trust in the Texas Lottery, and believe that our customized,
comprehensive proposal, combined with our unique approach to account management and service
delivery, will create the best long-term value for the Texas Lottery. In short, GTECH remains aligned

with and invested in your success.

In response to Section 2.12.2 of the RFP, GTECH accepts the terms and conditions set forth in Part 3 of
the RFP that will be included in any contract resulting from the RFP. GTECH does not take exception to
any proposed terms and conditions set forth in the RFP. In addition, GTECH has met all requirements
contained in RFP Section 1.9, Proposals Subject To Texas Public Information Act, and provided a table
immediately after this transmittal letter that contains specific and detailed reasons for each item
marked as confidential according to applicable provisions of the Texas Government Code and Texas
Administrative Code.

3
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Thank you for the opportunity to present our customized Texas offering for your evaluation and
consideration. | am available anytime to answer any questions that you may have or provide

additional information you may require.

Sincerely,

.

Alan Eland,

Senior Vice President, GTECH Americas
GTECH Corporation

10 Memorial Bouelavard

Providence, R 02903
Phone:401.392.7332

Mobile: 401.219.1802
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PAGE 208

ATTACHMENT A
PROPOSER’S COMMITMENT

I hereby commit GTECH Corporation

(Company Name)

to provide the goods and services described in the attached Proposal for Lottery Operations and
Services required by the Request for Proposals for the Texas Lottery Commission.

0ol

Title: Senior Vice President, GTECH Americas

Signature:

Date: \51/&3'// 0

REQUEST FOR PROPOSALS FOR ATTACHMENTS

LOTTERY OPERATIONS AND SERVICES
DOCUMENT REDACTED BY TLC - 12-2-10
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GTECH Corporation’s Confidential Documentation Table

The enclosed proposal contains trade secrets and other confidential information of GTECH Corporation
(“GTECH"), as defined by Texas state law. Such information is exempt from public disclosure pursuant tothe
Texas Public Information Act and Texas State Lottery Act, specifically the Texas Government Code, [Title5
(Open Government; Ethics), Subtitle A (Open Government), Chapter 552 (Public Information), Subchapter C
(Information Excepted from Public Disclosure), in particular, §5§ 552.101 (Exception: Confidential Information),
552.102 (Exception: Personnel Information), 552.104 (Exception: Information Related to Competition or
Bidding), and 552.110 (Exception: Trade Secrets; Certain Commercial or Financial Information)].

Some of the confidential information in the proposal is further excepted from public disclosure under the

Texas State Lottery Act, specifically, the Texas Administrative Code, Title 16 (Economic Regulation), Part9

(Texas Lottery Commission), Chapter 401 (Administration of State Lottery Act), Subchapter G, § 401.501 (Lottery
Security)], as such information constitutes or affects “security plans and procedures of the commission designed
to ensure the integrity and security of the operation of the Lottery,” and/or “information of a nature thatis
designed to ensure the integrity and security of winning tickets or numbers in the Lottery.”

Besides the foregoing statutory exceptions to public disclosure, those parts of GTECH's proposal that constitute
trade secrets of the Company are further protected from disclosure under Texas common law. See, e.g, Hyde
Corp. v. Huffines, 314 S.W.2d 763, 776 (Tex. 1958).

The confidential information contained in GTECH's proposal is not known outside of GTECH's business,
except where such disclosure has been made to customers and consultants of GTECH subject to written or
other obligations of confidentiality. Accordingly, the information is not publicly available. Moreover, itis
neither obtainable nor readily ascertainable anywhere outside of GTECH. It represents a valuable portion of
GTECH's computerized lottery system knowledge acquired over many years of experience and as a result of
GTECH's investment of substantial resources in terms of both time and money. This information could not be
re-created by another firm absent a similar research effort, including a similar significant investment of time
and financial resources. Obtaining access to the confidential information in the proposal would be of great
but unfair benefit to GTECH's competitors in the computerized lottery industry, and its disclosure to such
competitors would substantially harm GTECH's competitive position in that industry.

Further, GTECH expend:s significant resources to maintain the confidentiality of its trade secrets and other
confidential information. As noted, GTECH releases such information to third parties only where necessary

and only subject to non-disclosure agreements. In addition, all GTECH employees are required to enterinto a
nondisclosure agreement with the Company upon commencement of their employment with the Company.
Such agreement prohibits the employees from using or copying confidential information and Company trade
secrets, except as necessary in connection with their employment. Further, GTECH's confidential information is
disseminated throughout the Company only on a "need to know" basis. The information in the following table,
identified as confidential, is exempt from public disclosure pursuant to Texas law in accordance with the
specific statutory provisions cited herein.
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Confidential Documentation Table 8 GTECH'

-

Section Section Statutory and Administrative Code and Grounds to Page
Numbers Titles Support Confidential Treatment and Explanation Number(s)
Table of Contents None NA

212 Letter of Transmittal None NA

213 Executive Summary Texas Government Code Title 5, Chapter 552, Subchapter C 2.13.1-2133 -1
§ 551.101, Exception: Confidential Information thru
§ 552.104, Exception: Information Related to Public Bidding 2.13.1-2.133-5
§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

The executive summary GTECH has created for the Texas Lottery is confidential, as
it contains a summary of our entire offering to the Lottery within which we discuss
specific offering elements such as new GTECH-developed innovations as well as
certain products and solutions also marked as confidential in the enclosed proposal.
This information is trade secret, as it derives independent economic value from not
being generally known by our competition. If disclosed, it would cause substantial
competitive harm to GTECH and allow competitors to improperly obtain competitive
advantage. It is therefore the subject of reasonable efforts to maintain its secrecy.

Part 1 General Information None NA
Part 2 Proposal Process None NA
Part3 Contractual Terms and % None fnimd NA
Conditions _ i
3.1 Introduction None NA
3.2 Governing Law None NA
3.3 Contract Elements None NA
331 Contract Between Texas Lottery None NA
and Successful Proposer
332 HSP None NA
3.3.3 Terms and Provisions None NA
Page 2 of 171
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Section Section Statutory and Administrative Code and Grounds to Page
Numbers Titles Support Confidential Treatment and Explanation Number(s)
34 Amendments None NA
35 Waiver None NA
3.6 Clarification of Lottery’s Intent None NA
3.7 Lottery's Financial Obligations None NA
3.8 Relationship of the Parties None NA
39 Payment None NA
3.9.1 Payment Specifications None NA
3.9.2 Invoicing Specifications None NA
3.9.3 Payments Owed to the None NA
Successful Proposer

3.94 Performance Specifications None NA
3.10 Assignments None NA
3.11 Subcontracting None NA
3.11.1 Subletting, Conveying, None NA

Assigning or Disposing of All or
Any Portion of the Contract

3.11.2 | Responsibility and Obligation to None NA
Meet Requirements

3.11.3 Obligations of Successful None NA
Proposer
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Section

Numbers

Section
Titles

Statutory and Administrative Code and Grounds to
Support Confidential Treatment and Explanation

J GTECH'

Page
Number(s)

3.11.4 Indemnification from Claims or None NA
Actions of Subcontractors
3.11.5 Payment of Subcontractors None NA
3.12 Lottery Approval of Staffing None NA
3.121 Employees, Agents, and None NA
Subcontractors
3.12.2 Personnel Changes None NA
3.123 Organizational Changes None NA
3.124 Removal of Any Person None NA
Employed by Successful
Proposer
3.13 Background Investigations None NA
3.13.1 Background Investigation None NA
Specifications
3.13.2 Obligation to Provide None NA
Information
3.13.3 Objection to an Employee None NA
3.14 Compliance None NA
3.15 Term of Contract None NA
3.15.1 Effective Contract Dates None NA
3.15.2 Compensation Pending None NA
Successful Conversion
3.15.3 Contract Extensions None NA

DOCUMENT REDACTED BY TLC - 12-2-10

Page 4 of 171



Confidential Documentation Table : J GTECH

Section Section Statutory and Administrative Code and Grounds to Page
Numbers Titles Support Confidential Treatment and Explanation Number(s)
3.15.4 State of Readiness None NA
3.16 Termination at Will None NA
3.17 (a4) Termination for Cause None NA
3.18 (a-b) | Termination for Impossibility of None _ NA
Performance
3.19 Termination Without Penalty None NA
3.20 No Liability Upon Termination None NA
3.21 (a-e) Effect of Termination None NA
3.22 Warranties None NA
3.221 Lawfully Organized None NA
3.222 Legal Authority None NA
3.22.3 Duly Authorized to Operate and None NA
Do Business
3.224 Conflict of Interest None NA
3.225 Goods and Services None NA
3.22.6 Tickets, Games, Goods and None NA
Services
3.22.7 Terms, Conditions, Agreements None NA
or Covenants
3.228 Sales Agent License None NA
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3.229 Misprinted On-Line Tickets None NA
3.22.10 Equipment in Good Condition None NA
3.22.1 Proposed Goods None NA
3.22.12 Code Disabling the Lottery None NA
Gaming System
3.22.13 Clock, Counter, Virus or Other None NA
Limiting Design or Routine
3.22.14 Integrity of Data None NA
3.22.15 Secure Operation None NA
3.22.16 Title and License to Lottery None NA
Gaming System
3.22.17 Outstanding Assignments, None NA
Grants, Licenses, etc.
3.23 Licenses and Permits None NA
3.24 Successful Proposer Site Visits None NA
325 Intellectual Property Rights None NA
33251 Ownership None NA
3.25.2 Ownership of Prior Rights by None NA
the Texas Lottery
3.253 Ownership of Prior Rights by None NA
the Successful Proposer
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3.254 Further Actions None NA
3.255 Waiver of Moral Rights None NA
3.25.6 Confidentiality None NA
3.25.7 Injunctive Relief None NA
3.25.8 Return of Works None NA
3.25.9 Successful Proposer's Name or None NA
Logo
3.26 Pre-Existing and Third Party None NA
Rights
3.26.1 Pre-Existing and Third Party None NA
Rights Provisions
3.26.2 Written Agreements None NA
3.27 Remediation None NA
3.28 IntellectuaTProperty Search None NA
3.29 Accounting Records None NA
3.30 Right to Audit None NA
3.31 (a-d) Audit Requirements None NA
3.32 Right to Additionally Audit the None NA
Successful Proposer's Texas
Operations
3.32.1 Right to Audit Records and None NA
Operations
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3.32.2 Auditor Agreements None NA
3.33 Indemnification None NA
3.33.1 Indemnification Provisions None ‘ NA
3.33.2 Liability None NA
3.34 Bonds and Insurance None NA
3.35 Self Insurance None NA
3.36 Performance Bond None NA
3.36.1 Original Performance Bond None NA
3.36.2 Bond Maintenance None NA
3.37 General Liability Insurance None NA
3.38 Property Insurance None NA
3.39 Errors and Omissions Insurance None NA
3.40 Crime Insurance None NA
3.41 Automobile Liability Insurance None NA
342 Workers' Compensation & None NA
Employers Liability Insurance
3.43 Disclosure of Litigation None NA
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3.44 Disclosure of Sanctions and |Texas Government Code Title 5, Chapter 552, Subchapter C Part 3-37
Liquidated Damages § 552.104, Exception: Information Related to Public Bidding
§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information
The first two paragraphs in this section contain confidential financial information and
detailed information regarding sanctions and liquidated damages which, if disclosed,
would cause substantial competitive harm to GTECH. It is therefore the subject of
reasonable efforts to maintain its secrecy.
3.45 Force Majeure/Delay of None NA
Performance
3.45.1 Delay Provisions None NA
3.45.2 Delays in Performance None NA
3.46 Security Requirements None NA
3.46.1 Established Security Program None NA
3.46.2 Further and Additional Security None NA
Measures
3.47 Taxes, Fees and Assessments None NA
3.47.1 Payment of Any Taxes None NA
3.47.2 Tax Payment Responsibilities None NA
3.48 News Releases None NA
3.49 Advertising None NA
3.49.1 Name, Logos, Images, etc. None NA
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3.49.2 Pre-Approval by the Lottery None NA
3.50 Hiring of Texas Lottery None NA
Personnel
3.50.1 Employment Offers or Business None NA
Arrangements
3.50.2 Engaging Services of Any None NA
Texas Employee
3.51 Hiring of Lobbyist, Consultant |Texas Government Code Title 5, Chapter 552, Subchapter C Part 3-42
and/or Advisor; Supplemental (§ 552.102. Exception: Personnel Information
Information § 552.104, Exception: Information Related to Public Bidding

The table in this section titled “Required Information for Lobbyists, Consultants, and/or
Advisors” contains detailed confidential personnel information the disclosure of which
would constitute a clearly unwarranted invasion of personal privacy and, if disclosed,
would cause competitive harm to GTECH. It is therefore the subject of reasonable
efforts to maintain its secrecy.

3.52 Notices None NA
3.53 Non-Disclosure None NA
3.54 Usufruct None NA
3.55 Ticket Purchase None NA
3.56 End of Contract Conversion None NA
3.56.1 Conversion Identification and None NA
Time
3.56.2 Removal of All Equipment None NA
3.56.3 Cooperation with Texas Lottery None NA
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3.56.4 Experienced Personnel, None NA
Resources and Facilities
3.57 Equipment None NA
3.58 Programs None NA
3.58.1 Systems Analysis, Design and None NA
Programming
3.58.2 Maintainable and Reusable None NA
Software
3.58.3 Supportable Programming None NA
Languages, Tools and
Methodologies
3.58.4 Delivery of Copies of Works None NA
3.58.5 Source Code Escrow None NA
Agreement
3.59 Lottery Purchase Option None NA
3.60 Sanctions and Remedies None NA
Schedule
3.60.1 General None NA
3.60.2 Assessment of Sanctions None NA
3.60.3 Failure to Assess Sanctions None NA
3.60.4 Severability of Individual None NA
Sanctions Clause
3.60.5 Sanction Schedule None NA
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3.60.6 Failure to Permit an Audit or None NA

Examination
3.60.7 Failure to Product Accurate None NA

Records or Provide Accurate

Information

3.60.8 Failure to Produce Timely None NA
Records and/or Information
3.60.9 Failure to Disclose Litigation None NA
3.60.10 Failure to Obtain Prior Written None NA
Approval Before Issuing News
Release
3.60.11 Failure to Notify the Texas None NA
Lottery of Changes of Lobbyist,
Consultant and/or Advisor

Information

3.60.12 Failure to Comply with Non- None NA
Disclosure Terms
3.60.13 Unauthorized Purchase of None NA
Texas Lottery Tickets
3.60.14 Failure to Report Significant None NA
Incidents and Anomalies

3.60.15 Failure to Timely Notify the None NA

Texas Lottery of a Change in
Financial Condition, Change in
Key Management, or Change of
Ownership

3.60.16 Failure to Provide Information None NA
and/or Cooperate Fully with
Contract Compliance Review
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3.60.17 | Failure to Correct Audit and/or None NA
Compliance Finding

3.60.18 Failure to Receive Texas None NA
Lottery Written Approval at
Least Twenty-Four (24) Hours
in Advance for Visitors to the
Central Distribution Warehouse

3.60.19 Failure to Comply with Title 1 None NA
TAC 202 Information Security
Standards
3.60.20 Failure to Backup and Restore None NA

Data in a Manner and/or Format
for Business Processing

3.60.21 Failure to Perform Retailer None NA
Training
3.60.22 Failure to Perform Retailer None NA
Retraining
3.60.23 Failure to Implement New None NA
On-Line Games
3.60.24 Failure to Conduct Intellectual None NA
Property Search
3.60.25 Failure to Update Jackpot None NA
Amount
3.60.26 Inability to Cash Winning None NA

Tickets at a Retailer Location
(All On-Line or All Instant Ticket
Games)
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3.60.27 Inability to Cash Winning None NA
Tickets at a Retailer Location
(Specific On-Line Game or One
or More Instant Ticket Games)

3.60.28 Inability to Cash Winning None NA
Tickets at a Texas Lottery Claim
Center
3.60.29 Inability to Conduct Retailer, None ) NA

Licensing, Inventory,
Accounting, or Other
Management Functions

3.60.30 Performance Degradation None NA
3.60.31 Failure to Test Backup Lottery None NA
Gaming System
3.60.32 |Failure to Execute Planned On- None NA
Line Promotion
3.60.33 Failure to Provide Software None - | NA
Fixes and/or Enhancements
3.60.34 |Failure to Implement Change or None NA
Release Management Without
Incident
3.60.35 Failure to Comply with Title 1 None NA
TAC 202 Resulting in a Security
Incident
3.60.36 | Failure to Provide New Reports None NA
and/or to Modify Existing
Reports
3.60.37 Inability of ICS to Update None NA

Lottery Applications
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NA

3.60.39

Failure to Load Debit, Credit,
and/or New Retailer Files

None

NA

3.60.40

Inability to Confirm or Activate
Instant Ticket Packs (All
Retailers)

None

NA

3.60.41

Inability to Confirm or Activate
Instant Ticket Packs (Single
Retailer)

None

NA

3.60.42

Inability to Produce Accurate
Terminal Reports or Make
Terminal Reports Available

None

NA

3.6043

Failure to Install, Relocate or
Remove Lottery Sales and/or
Validation Equipment

None

NA

3.60.44

Failure to Install, Relocate or
Remove Lottery Non-Sales
and/or Validation Equipment

None

NA

3.60.45

Failure to Resolve a Lottery
Non-Sales and/or Validation
Equipment Problem within the
Specified Timeframe

None

NA

3.60.46

Call Center Answer Time

None

NA

3.60.47

Call Center Busy Signal Time

None

NA

3.60.48

Call Center Abandonment Rate

None

NA
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3.60.49 Call Center Hold Time None NA
3.60.50 Call Center Availability None NA
3.60.51 LSR Visits None NA
3.60.52 Retailer Satisfaction | None NA
3.60.53 Failure to Properly Process or None NA
Assign On-Line Ticket Stock
3.60.54 Improperly Processed Packs of None NA
Instant Tickets
3.60.55 Failure to Support a None NA
Promotional Event
3.60.56 Inability to Program the None NA
Programmable Signs
3.60.57 Inability of the Programmable None NA
Signs to Communicate
3.60.58 Failure to Load Instant Game None NA
Files within Specified
Timeframe
3.60.59 Instant Ticket Packs not None NA
Delivered to Texas Lottery
Retailers
3.60.60 Instant Ticket Packs not None NA
Returned to the Warehouse

Page 16 of 171

DOCUMENT REDACTED BY TLC - 12-2-10



Confidential Documentation Table

Section

Numbers

Section
Titles

Statutory and Administrative Code and Grounds to
Support Confidential Treatment and Explanation

J GTECH'

Page
Number(s)

3.60.61 Warehouse Instant Ticket None NA
Return Verification
3.60.62 Failure to Timely Provide None NA
Accurate Annual Instant Ticket
Inventory Report
3.60.63 Failure to Cooperate Fully and None NA
in Good Faith in the Conversion
to any New System
3.60.64 Failure to Provide a Detailed None NA
Conversion Plan within 45 Days
of Contract Execution None
3.60.65 Failure to Deliver According to None NA
the Final Approved Detailed
Conversion Plan
3.61 Liquidated Damages None NA
3.61.1 Liquidated Damages Schedule None NA
3.61.2 General None NA
3.61.3 Liquidated Damages None NA
Assessment
3.614 Severability of Individual None NA
Liquidated Damages Clauses
3.61.5 On-Line Game Unavailability None NA
3.61.6 Inability of the Texas Lottery None NA
Retailer Terminals to
Communicate with the Lottery
Gaming System
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3.61.7 Failure to Resolve Terminal and None NA
Related Sales Equipment
Problems
3.61.8 Unassigned Packs of Instant None NA
Tickets Missing from the
Warehouse
3.62 Dispute Resolution None NA
3.63 Certifications None NA
3.63.1 Sales Agent License None NA
Specifications
3.63.2 Section 231.006 of Texas None NA
Family Code
3.63.3 Section 2261.053 of Texas None NA
Government Code
3.63.4 Submitted Proposal None NA
3635 Section 669.003 of Government None NA
Code
3.63.6 Texas Resident Bidder None NA
3.63.7 President's Executive Order None NA
(EO) 13224
3.63.8 Section 2155.004 of Texas None NA
Government Code
3.64 Preferences None NA
3.65 Deceptive Trade Practices; None NA
Unfair Business Practices
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3.66 Immigration None NA
3.66.1 State of Texas Accessibility None NA
Requirements
3.66.2 Voluntary Product Accessibility None NA
Template (VPAT)
3.67 Electronic and Information None NA
Resources Accessibility
Standards
3.67.1 State of Texas Accessibility None NA
Requirements
3.67.2 Voluntary Product Accessibility None NA
Template (VPAT)
3.68 False Statements; Breach of None NA
Representations
3.69 Limitation on Authority; No None NA
Other Obligations
3.70 Proposer Assignment None NA
3.71 (a-g) “Code of Conduct | None NA
3.72 Contact with Texas Lottery None NA
Commission
3.72.1 Meetings at Texas Lottery None NA
Headquarters
3.72.2 Gifts None NA
3.72.3 Nonprofessional Socialization None NA
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3.724 Professional Socialization None NA
3.73 Incidents and Anomalies None NA
3.73.1 Reporting of Significant None NA
Incidents and Anomalies
3.73.2 Monitoring of the Successful None NA
Proposer
3.74 Attachment of Third Party None NA
Systems, Terminals and
Products
3.741 Access and Support None NA
3.74.2 Attaching Products to the None NA
Lottery Gaming System
3.74.3 Intellectual Property None NA
3.75 Records Retention None NA
Part 4 Required Information None NA
41 Statement of Understanding None NA
411 Certificate Executed by an None NA
Authorized Representative
4.1.2 Exceptions to the Requirements None NA
42 Experience of Responding Firm None NA
and Product
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421 Years of Experience Texas Government Code Title 5, Chapter 552, Subchapter C Follows
§ 552.104, Exception: Information Related to Public Bidding Part 4-2

§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

The information marked confidential in the GTECH Customer Summary Insert, Elsym
Experience Insert, and Spacenet Experience Insert identify contract information
including detailed information about GTECH's contract values and confidential
information regarding Elsym and Spacenet. This detailed information is not generally
known to GTECH's competitors (as well as Elsym’'s and Spacenet's competitors), and
its disclosure would cause substantial competitive harm to their ability to compete
successfully in the public lottery industry. It is therefore the subject of reasonable
efforts to maintain its secrecy.

422 Previous Lottery Experience None NA

423 Previous Experience in None NA
Transition Activities

424 (a-e) Experience None NA
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Section
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Performance During Last Five
Years

Statutory and Administrative Code and Grounds to
Support Confidential Treatment and Explanation

Texas Government Code Title 5, Chapter 552, Subchapter C

§ 552.104, Exception: Information Related to Public Bidding

§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

The information marked confidential in 4.2.5 (d) of this section of GTECH's proposal
presents detailed audit information over the past 5 years. This commercial and
financial information is not generally known and, if publicly disclosed, would cause
substantial competitive harm to the Company and unfairly advantage competing
vendors. GTECH expends significant resources to maintain the confidentiality of its
trade secrets and other confidential information, including this commercial and
financial information.

Texas Government Code Title 5, Chapter 552, Subchapter C

§ 552.104 (a), Exception: Information Related to Competition or Bidding

§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

The information marked confidential in 4.2.5 (f) of this section of GTECH's proposal
provides a detailed listing of all material civil or criminal litigation and indictments,
whether threatened or pending, including any actions that a reasonable person
knowledgeable in the gaming industry would consider relevant to any gaming
operation or development. This commercial and financial information is not generally
known and, if publicly disclosed, would cause substantial competitive harm to the
Company and unfairly advantage competing vendors. GTECH expends significant
resources to maintain the confidentiality of its trade secrets and other confidential
information, including this commercial and financial information.

J GTECH

Page
Number(s)

Part 4-8

Part 4-9
thru
Part 4-15

43

Experience of Personnel

None

NA
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4.31 Organizational Chart Texas Government Code Title 5, Chapter 552. Subchapter C. Follows
§ 552.104, Exception: Information Related to Public Bidding Part 4-18

§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

The two inserts in section 4.3.1 titled “GTECH Texas Organizational Chart” and
“Transition Team Organizational Chart" contain diagrams of GTECH’s organizational
structure that are confidential and a trade secret as they derive independent economic
value from not being generally known by our competition. Disclosure of this
information would cause competitive harm to GTECH and would give an unfair
advantage to a competitor or bidder. GTECH expends significant resources to
maintain the protection of this sensitive information from public disclosure.

4.3.2 (a-f) Resumes for Key Personnel None NA
4.3.3 Resume Specifications None NA
434 Verification of Resumes None NA
435 Staffing Schedule None NA
436 Availability of Key Management None NA

Employees
44 References None NA
4.5 Contact Person None NA
46 Conflict of Interest None NA
461 Disclosure of Conflicts of None NA
Interest
46.2 Continuing Disclosure None NA
Requirement
47 Financial Soundness None NA
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471 Information for Evaluating None NA
Financial Soundness

47.2 Ability to Finance Performance None NA

4.7.21 Submission of Financial None NA
Statements

4722 Subsidiaries None NA

4723 Submission Involving Joint None NA
Participants

4724 External Borrowing None NA

4.7.3 Notification of Change of None NA

Financial Condition
474 Supplemental Information None NA
4741 Off-Balance Sheet None NA
Arrangements

4.74.2 (a-b) Defaults on Securities None NA

4743 Business Plans None NA

4.7.4.4 (a-b) | Liquidity and Capital Resources None NA

475 Additional Information None NA

4.8 Background Investigations None NA

481 Background Investigation None NA
Provisions

4.8.2 (a-c) Facilitation of Background None NA

Investigations
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483 Additional Background None NA
Information
Part 5 HUB Subcontracting Plan None NA
_ ~ (HSP)
5.1 HSP Requirement None NA
5.2 HSP Submission and Texas None NA
Lottery Review
5.2.1 HSP (Attachment C) " None NA
5.2.2 Completed HSP None NA
523 Clarifications on HSP None NA
5.3 Assistance for Preparation of None NA
HSP
531 Mandatory Pre-Proposal None NA
Conference
5.3.2 On-Line Tutorial None NA
5.3.3 HSP Checklist None NA
54 Mandatory HSP Workshops None NA
5.5 Requirements for Completing None NA
the HSP Forms
55.1 Proposer Intends to None NA
Subcontract
5.5.2 Proposer Does Not Intend to None NA
Subcontract
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5.5.3 Pre-Existing Subcontracting None NA
Relationships
56 Subcontracting Opportunities None NA
5.6.1 Goods and/or Services None NA
5.6.2 Potential Subcontracting None NA
Opportunities (Attachment L)
5.6.3 Additional Subcontracting None NA
Opportunities
564 Centralized Master Bidders List None NA
(CMBL)
5.7 HSP Changes None NA
5.8 HSP Reporting None NA
Part6 Account Management and None NA
Administration
6.1 Overview None NA
6.2 Account Management A None NA
Table 4 Account Management None NA
Response Requirements
4.1 Roles, Responsibilities and None NA
Detail Requirements
42 Account Management None NA
6.3 Service Level Monitoring and ' None ' NA
Reporting
Table 7 Service Level Monitoring and None NA
Reporting Response
Requirements
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None

7.2

Service Level Monitoring and
Reporting

Texas Government Code Title 5, Chapter 552, Subchapter C

§ 552.101, Exception: Confidential Information

§ 552.104, Exception: Information Related to Public Bidding

§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

The information contained under the heading Service Level Monitoring and Reporting
is confidential as it contains a description of a new innovation to optimize the reporting
of service level requirements. This information is trade secret and derives independent
economic value from not being generally known by our competition. It would cause
substantial competitive harm to GTECH, if disclosed, and is therefore the subject of
reasonable efforts to maintain its secrecy.

7.3

Measuring and Reporting SLRs

Texas Government Code Title 5, Chapter 552, Subchapter C

§ 552.101, Exception: Confidential Information

§ 552.104, Exception: Information Related to Public Bidding

§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

The information contained under the heading “Measuring and Reporting SLRs"
contains a description of a new innovation to optimize reporting of service level
requirements and the associated process used to develop the most accurate methods
of reporting on such service levels. This information is trade secret and derives
independent economic value from not being generally known by our competition. It
would cause substantial competitive harm if disclosed, and is therefore the subject of
reasonable efforts to maintain its secrecy.

6.3-4
thru
6.3-8
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7.4 Service Level Reporis and  |Texas Government Code Title 5, Chapter 552, Subchapter C 6.3-9
Notification § 552.101, Exception: Confidential Information thru

§ 552.104, Exception: Information Related to Public Bidding 6.3-11
§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

The information contained under the heading “Service Level Reports and Notification”
contains a detailed description of a new innovation to optimize reporting of service
level requirements and provides a detailed example of how this is done. This
information is trade secret and derives independent value from not being generally
known by our competition. It would cause substantial competitive harm if disclosed,
and is therefore the subject of reasonable efforts to maintain its secrecy.

7.5 Automated Reporting Texas Government Code Title 5, Chapter 552, Subchapter C 6.3-11
Capabilities § 552.101, Exception: Confidential Information thru
§ 552.104, Exception: Information Related to Public Bidding 6.3-12
§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

The information contained under the heading “Automated Reporting Capabilities”
contains a description of a new innovation to optimize the reporting of service level
requirements. This information is a trade secret and derives independent economic
value from not being generally known by our competition. It would cause substantial
competitive harm if disclosed, and is therefore the subject of reasonable efforts to
maintain secrecy.

6.4 Service Management None NA
6.4.1 Incident and Problem None NA
Management
Table 9 Incident and Problem None NA
Management Response
Requirements
9.1 Roles, Responsibilities and None NA

Detail Requirements
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9.2 Incident and Problem None NA
Management
6.4.2 Capacity Management None NA
Table 11 Capacity Management None NA
Response Requirements
11.1 Roles, Responsibilities and None NA
Detail Requirements
11.2 Capacity Planning None NA
6.4.3 Performance Management None NA
Table 13 Performance Management None NA
Response Requirements
13.1 Roles, Responsibilities and None NA
Detail Requirements
13.2 Performance Management None NA
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13.3 Planning, Development, Texas Government Code Title 5, Chapter 552, Subchapter C 6.4-19
Modification, Monitoring and |§ 552.101, Exception: Confidential Information
Reporting of System and § 552.104, Exception: Information Related to Public Bidding
Network Performance § 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information
Confidential material begins just after the heading “Central System Monitoring Tools”
and ends with the text in the last bullet “... other products and systems.” The
information within the confidential markings on this page identifies the tool GTECH will
use to monitor performance, capacity, and availability of the entire Lottery Gaming
System. This confidential material also provides descriptions of this tool's functionality.
Disclosure of such information would cause substantial injury to the competitive
position of GTECH's business and could jeopardize the security of the Texas Lottery
system and/or its data. This information is also trade secret, as it derives independent
economic value from not being generally known by our competition and is therefore
the subject of reasonable efforts to maintain its secrecy.
6.5 Compliance Review None NA
Table 15 | Compliance Review Response None NA
Requirements
15.1 Roles, Responsibilities and None NA
Detail Requirements
18.2 Compliance Review None NA
Requirements
6.6 Facilities Support Services None NA
Table 18 Facilities Support Response None NA
Requirements
18.1 Roles, Responsibilities and None NA
Detail Requirements
18.2 Recommended Facilities None NA
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Section Section Statutory and Administrative Code and Grounds to Page

Numbers Titles Support Confidential Treatment and Explanation Number(s)

18.3 Other Services, Procedures, None NA
Materials, Supplies, Programs,
Policies, Equipment and

Facilities
184 Central Distribution Warehouse None NA
Hours of Operation
6.7 Business Continuity and None } NA
Disaster Recovery
Table 21 Business Continuity and None NA

Disaster Recovery Response
Requirements

211 Roles, Responsibilities and None NA
Detail Requirements

21.2 Business Continuity and None NA
Disaster Recovery Capabilities

213 Information Redacted None NA
§552.101/466.022/552.139

214 Ticket Delivery None NA

6.8 Training None NA

Table 24 Training Response None NA

Requirements
241 Roles, Responsibilities and None NA

Detail Requirements
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Section Section Statutory and Administrative Code and Grounds to

Numbers Titles Support Confidential Treatment and Explanation

242 Training Activities Texas Government Code Title 5, Chapter 552, Subchapter C 6.8-2
§ 552.101, Exception: Confidential Information

§ 552.104, Exception: Information Related to Public Bidding

§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

Number 4 “Documentation of Training” under the heading “Training Activities” contains
confidential information including detailed descriptions regarding how to use a new
GTECH training innovation that is trade secret. This information derives independent
economic value from not being generally known by our competition. Its disclosure
would cause competitive harm, and is therefore the subject of reasonable efforts to
maintain its secrecy.

Texas Government Code Title 5, Chapter 552, Subchapter C 6.8-22
§ 552.101, Exception: Confidential Information thru
§ 552.104, Exception: Information Related to Public Bidding 6.8-24
§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial

Information

The Offered Option, “Mobile Classroom Training,” under the heading “Customized
Training Delivery Methods” contains a description of a new training innovation that is
trade secret and derives independent economic value from not being generally known
by our competition. If disclosed, it would cause competitive harm to the Company, and
is therefore the subject of reasonable efforts to maintain its secrecy.

Texas Government Code Title 5, Chapter 552, Subchapter C 6.8-37
§ 552.101, Exception: Confidential Information thru
§ 552.104, Exception: Information Related to Public Bidding 6.8-38
§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial

Information

The information contained under the heading “New LSR Training” contains detailed
descriptions of our training processes for new employees. This information is trade
secret and derives independent economic value from not being generally known by
our competition. Its disclosure would cause competitive harm, and is therefore subject
of reasonable efforts to maintain its secrecy.
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Numbers

Section
Titles

Statutory and Administrative Code and Grounds to
Support Confidential Treatment and Explanation

GTECH’

Page

Number(s)

242 Training Activities Texas Government Code Title 5, Chapter 552, Subchapter C 6.8-39
§ 552.101, Exception: Confidential Information thru
§ 552.104, Exception: Information Related to Public Bidding 6.8-40
§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information
The information under the heading “LSR Certifications” contains detailed descriptions
of our proposed certification process for Lottery Sales Representatives. This is trade
secret information and derives independent economic value from not being generally
known by our competition. Its disclosure would cause competitive harm to the
Company, and is therefore the subject of reasonable efforts to maintain its secrecy.

Texas Government Code Title 5, Chapter 552, Subchapter C 6.8-41
§ 552.101, Exception: Confidential Information thru
§ 552.104, Exception: Information Related to Public Bidding 6.8-43
§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial

Information

The information beginning under the heading “Sales Skill Development Training” and

ending with “...optimizing sales skills of LSRs.” contains detailed information about

GTECH's Sales Force development program. This information is trade secret as it

derives independent economic value from not being generally known by our

competition. Its disclosure could cause serious competitive harm, and is therefore the

subject to reasonable efforts to maintain its secrecy.

Part7 Lottery Gaming System None NA
71 Overview None NA
7.2 On-Line Games None NA

7.21 On-Line Game Development None NA

Table 27 On-Line Game Response None NA
Requirements
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Section

Numbers

271

Section
Titles

Roles, Responsibilities and
Detail Reguirements

Statutory and Administrative Code and Grounds to
Support Confidential Treatment and Explanation

None

&y GTECH'

Page
Number(s)

NA

27.2

On-Line Game Development,
Research and Implementation

Texas Government Code Title 5, Chapter 552, Subchapter C

§ 552.101, Exception: Confidential Information

§ 552.104, Exception: Information Related to Public Bidding

§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

The information in the section starting with the heading text “A Strategic Approach ...”
and ending with the text “... specific to the Texas marketplace” contains GTECH
proprietary strategies for game development. Disclosure of our strategy would give
competitors an opportunity to improperly obtain economic advantage through the
research work and planning we have done in the area of game development. This
information is also a GTECH trade secret, as it derives independent economic value
from not being generally known by a person able to obtain economic value from its
disclosure or use and is the subject of reasonable efforts to maintain its secrecy.

Texas Government Code Title 5, Chapter 552, Subchapter C

§ 552.101, Exception: Confidential Information

§ 552.104, Exception: Information Related to Public Bidding

§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

The information beginning with the figure title “LMDB Performance Analysis Case
Study Example” and ending with the caption text “... from lotteries around the world” is
confidential and trade secret as it contains detailed descriptions concerning the
functionality of our analytical capabilities, which are derived from our LMDB tool. The
LMDB tool is proprietary to GTECH and is a substantial industry differentiator. The
information disclosed within the confidential markings is the subject of reasonable
efforts to maintain its secrecy and provides GTECH with a competitive advantage
within the industry. Disclosure of such information would give competitors an improper

opportunity to obtain economic advantage.

7.2-5
thru
7.2-7

7.2-9
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Section Section Statutory and Administrative Code and Grounds to

Numbers Titles Support Confidential Treatment and Explanation Number(s)

27.2 On-Line Game Development, |Texas Government Code Title 5, Chapter 552, Subchapter C 7.2-18

Research and Implementation |§ 552.101, Exception: Confidential Information

§ 552.104, Exception: Information Related to Public Bidding

§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial

Information

The information in the section starting with the text, “With the new GTECF

Information Redacted ..." and ending with “... please see Section 8.4.1, Retailer Visit"

§552.101/466.022/552.139 contains GTECH proprietary strategies for game data tracking. Disclosure of our
strategy would give competitors an opportunity to improperly obtain economic

advantage through the research work, and planning we have done in the area of game

development. This information is a GTECH trade secret, as it derives independent

economic value from not being generally known by a person able to obtain economic

value from its disclosure or use and is the subject of reasonable efforts to maintain its

secrecy.
Texas Government Code Title 5, Chapter 552, Subchapter C 7.2-19
§ 552.101, Exception: Confidential Information thru
§ 552.104, Exception: Information Related to Public Bidding 7.2-21
§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial

Information

The section beginning with the heading text, “GamePRO Game Testing Service” and
ending with the text, “...players and retailers.” contains detailed information about the
functionality of a game testing tool. The tool is specific and proprietary to GTECH and
our associated efforts to develop it. It is also associated with proprietary software.
This information is a GTECH trade secret as it derives independent economic value
from not being generally known by a person able to obtain economic value from its
disclosure or use and is the subject of reasonable efforts to maintain its secrecy.
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Confidential Documentation Table

Section

Numbers

27.2

Section
Titles

On-Line Game Development,
Research and Implementation

Information Redacted
§552.101/466.022/552.139

Statutory and Administrative Code and Grounds to
Support Confidential Treatment and Explanation

Texas Government Code Title 5, Chapter 552, Subchapter C

§ 552.101, Exception: Confidential Information

§ 552.104, Exception: Information Related to Public Bidding

§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

Confidential information begins with the text “This testing, analysis, and refinement ..."
and ends with “... your current game portfolio” is confidential, as it contains information
about GTECH's new product, , and how it will support new game design for
the Texas Lottery. The tool is specific and proprietary to GTECH as are our associated
efforts to develop it. It is also associated with proprietary software. This information is
a GTECH trade secret as it derives independent economic value from not being
generally known by a person able to obtain economic value from its disclosure or use
and is the subject of reasonable efforts to maintain its secrecy.

Texas Government Code Title 5, Chapter 552, Subchapter C

§ 552.101, Exception: Confidential Information

§ 552.104, Exception: Information Related to Public Bidding

§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

The section that begins with the text “Based on 2009 research ..." and ends with the
text “... these groups of players” cites extensive player research that GTECH compiled
to prepare for potential cross-selling opportunities. As compiled, this information is a
GTECH trade secret that derives economic value from not being known in this form to
GTECH's competitors. Disclosing this trade secret information would negate
GTECH's business advantage in the industry and is therefore the subject of reasonable

efforts to maintain its secrecy.

J GTECH'

Page
Number(s)

7.2-21

7.2-29
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Confidential Documentation Table

Section
Numbers

27.3

Section
Titles

Developing and Implementing
New On-Line Game Concepts

Statutory and Administrative Code and Grounds to

Support Confidential Treatment and Explanation

Texas Government Code Title 5, Chapter 552, Subchapter C

§ 552.101, Exception: Confidential Information

§ 552.104, Exception: Information Related to Public Bidding

§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

The “Powerball Launch Implementation and Execution” insert in this section contains a
detailed description of a GTECH-designed and proprietary execution strategy,
developed through expertise, experience, and knowledge unique to the Company. The
information in this confidential insert is a GTECH trade secret and the subject of
reasonable efforts to maintain its secrecy, as it provides GTECH with a competitive
advantage within the industry. Disclosure of such information would give competitors
an improper opportunity to obtain economic advantage.

Texas Government Code Title 5, Chapter 552, Subchapter C

§ 552.101, Exception: Confidential Information

§ 552.104, Exception: Information Related to Public Bidding

§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

The information in the section beginning with the heading “Lucky 7 Bonus Round” and
ending with the text in the caption “... creates player excitement” contains proprietary
information regarding new GTECH-developed game concepts. The information
contained within the confidential markings provides GTECH with a competitive
advantage within the industry and is therefore the subject of reasonable efforts by the
Company to maintain its secrecy. Disclosure of such information would give

competitors an opportunity to obtain improper economic advantage.

Number(s)

Follows
7.2-40

7.2-45
thru
7.2-47
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Section
Numbers

27.3

Section
Titles

Developing and Implementing
New On-Line Game Concepts

Statutory and Administrative Code and Grounds to
Support Confidential Treatment and Explanation

Texas Government Code Title 5, Chapter 552, Subchapter C

§ 552.101, Exception: Confidential Information

§ 552.104, Exception: Information Related to Public Bidding

§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

The information in this section beginning with the heading text, “Extra Triple Draw” and
ending with text in the caption “... longer with Nudger” contains proprietary information
on new GTECH-developed game concepts. The information contained within the
confidential markings is the subject of reasonable efforts to maintain its secrecy as it
provides GTECH with a competitive advantage within the industry. Disclosure of such
information would give competitors an opportunity to obtain improper economic
advantage.

Texas Government Code Title 5, Chapter 552, Subchapter C

§ 552.101, Exception: Confidential Information

§ 552.104, Exception: Information Related to Public Bidding

§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

The information in the section beginning with the text “Our experience in Texas ..."
and ending with the text “... to each pack” contains a description of a proprietary
Instant-Online games’ strategy that is unique to GTECH. This material also includes
patent information. This information is a significant differentiator from our industry
competitors. Therefore, the information disclosed within the confidential markings is
the subject of reasonable efforts to maintain its secrecy and provides GTECH with a
competitive advantage within the industry. Disclosure of such information would give
competitors an opportunity to obtain improper economic advantage.

Number(s)

7.2-50
thru
7.2-52

7.2-55
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Section Section Statutory and Administrative Code and Grounds to Page
Numbers Titles Support Confidential Treatment and Explanation Number(s)
27.3 Developing and Implementing |Texas Government Code Title 5, Chapter 552, Subchapter C 7.2-65

New On-Line Game Concepts |§ 552.101, Exception: Confidential Information thru
§ 552.104, Exception: Information Related to Public Bidding 7.2-66
§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

The section beginning with the text “The strongest keno jurisdictions ..." and ending
with the text “... graphic and animation capabilities” contains confidential and
proprietary information based on keno recruitment best practices and lessons learned
from helping our customers. This material also contains information associated with
proprietary software. In addition, the material includes proprietary functionality
information about retailers’ use of keno graphics. This information is a GTECH trade
secret, as it derives independent economic value from not being generally known by a
person able to obtain economic value from its disclosure or use and is the subject of
reasonable efforts to maintain its secrecy.

Table 28 On-Line Game Development None NA
Service Levels

722 On-Line Game Control None NA

Table 30 On-Line Game Control None NA

Response Requirements

30.1 Roles, Responsibilities and None NA
Detail Requirements
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Section Section Statutory and Administrative Code and Grounds to Page
Numbers Titles Support Confidential Treatment and Explanation Number(s)
30.2 Approach and Experience with [Texas Government Code Title 5, Chapter 552, Subchapter C 7.2-69
Developing and Monitoring of |§ 552.104, Exception: Information Related to Public Bidding thru
On-Line Game Control Features|§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial 7.2-70
Information
Texas Government Code Title 4, Subtitle E, Chapter 466.022(b) (1) and (2) and
- The screen captures and corresponding captions in this section under the headings
Information Redacted and “Liability Limits 7.2.72
§552.101/466.022/552.13fn " are confidential and a GTECH trade secret as they show thru
online product application. This section also contains a detailed description of 7.2-73

administrative procedures for multiple draw options, which GTECH developed to
ensure the data integrity of the Texas Lottery’s system. The screen captures and
corresponding functionality described in this section are also supported by proprietary
software. Disclosure of this information may cause competitive harm to GTECH and
could jeopardize the security of the Texas Lottery system and/or its data. This
information is also trade secret, as it derives independent economic value from not
being generally known by our competition and is therefore the subject of reasonable
efforts to maintain its secrecy.

723 Drawings None NA

Table 32 Drawings Response None NA
Requirements

32.1 Roles, Responsibilities and None NA

Detail Requirements
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Section
Numbers

Section
Titles

Statutory and Administrative Code and Grounds to

Support Confidential Treatment and Explanation

Number(s)

32.2 Proposed System's Capability |Texas Government Code Title 5, Chapter 552, Subchapter C 7.2-83
to Meet Drawing Requirements |§ 552.104, Exception: Information Related to Public Bidding thru
§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial 7.2-88
Information
Texas Government Code Title 4, Subtitle E, Chapter 466.022(b) (1) and (2)
The eight screen captures in this section beginning with Figure 7.2-38 Closed Draw
Sales Verification and ending with the words in the caption “... demonstrating that they
have been completed” provide detailed information regarding the draw control
procedures that GTECH has developed to ensure the data integrity of the Texas
Lottery’s system. These procedures include proprietary and confidential information
and are also associated with proprietary software. Disclosure of this information may
cause competitive harm to GTECH and could jeopardize the security of the Texas
Lottery’s system and/or its data. This information is also trade secret, as it derives
independent economic value from not being generally known by our competition and is
therefore the subject of reasonable efforts to maintain its secrecy.
7.3 Instant Ticket Game None NA
Management
Table 35 Instant Ticket Game None NA
Management Response
Requirements
35.1 Roles, Responsibilities and None NA
Detail Requirements
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Section
Numbers

35.2

Section
Titles

Volume, Scope, Development
and Management of Instant
Ticket Operations

Information Redacted
§552.101/466.022/552.139

Statutory and Administrative Code and Grounds to
Support Confidential Treatment and Explanation

Texas Government Code Title 5, Chapter 552, Subchapter C

§ 552.101, Exception: Confidential Information

§ 552.104, Exception: Information Related to Public Bidding

§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

Figure 7.3-5 titled " in this section is
confidential as it contains detailed information about solution. This
figure also includes detailed information about

and are all trade secret and proprietary GTECH products. is

GTECH's newest instant ticket management solution which is driven by proprietary
software. Further, this figure identifies the features of this product plus the specific
benefits it will provide to the Texas Lottery. Disclosure of this information may cause
competitive harm to the Company. This information derives independent economic
value from not being generally known by our competition and is therefore the subject
of reasonable efforts to maintain its secrecy.

Texas Government Code Title 5, Chapter 552, Subchapter C

§ 552.101, Exception: Confidential Information

§ 552.104, Exception: Information Related to Public Bidding

§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

Texas Government Code Title 4, Subtitle E, Chapter 466.022(b) (1) and (2)

The information in this section under the title Security Grid beginning with “While
retaining all your current ..." and ending with “... included in our base offering” is
confidential as it contains proprietary information that discusses single-ticket
accounting methodologies for instant tickets through software. It
describes a specific single ticket accounting solution for the TLC. This section also
contains several confidential R&D solutions driven by proprietary software. Disclosure
of this information may cause competitive harm and could jeopardize the security of
the Lottery’s system and/or its data. This information is also trade secret, as it derives
independent economic value from not being generally known by our competition and is

therefore the subject of reasonable efforts to maintain its secrecy.

Number(s)

7.3-9
thru
7.3-10

7.3-12
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Section Section Statutory and Administrative Code and Grounds to Page
Numbers Titles Support Confidential Treatment and Explanation Number(s)
35.2 Volume, Scope, Development |Texas Government Code Title 5, Chapter 552, Subchapter C 7.3-13
and Management of Instant |§ 552.101, Exception: Confidential Information thru

Ticket Operations § 552.104, Exception: Information Related to Public Bidding 7.3-14
§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information Redacted Information

§552.101/466.022/552.139 |Texas Government Code Title 4, Subtitie E, Chapter 466.022(b) (1) and (2)
The information in this section beginning with “Precision Replenishment Ordering” and

ending with “... Process” is confidential as it
contains proprietary information including discussions of high-level solutions for instant
ticket replenishment through software. It also contains a detailed

description of a specific inventory and sales solution for the TLC. In addition, this
section contains descriptions of several confidential R&D solutions driven by
proprietary software. Disclosure of this information may cause competitive harm and
could jeopardize the security of the Lottery’s system and/or its data. This information is
also trade secret, as it derives independent economic value from not being generally
known by our competition and is therefore the subject of reasonable efforts to maintain
its secrecy.

Texas Government Code Title 5, Chapter 552, Subchapter C 7.3-16
§ 552.101, Exception: Confidential Information

§ 552.104, Exception: Information Related to Public Bidding

§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

Texas Government Code Title 4, Subtitle E, Chapter 466.022(b) (1) and (2)

The figure titled " is confidential as it identifies and
contains descriptions of settlement parameters in , which is driven by
proprietary software. Disclosure of this information may cause competitive harm and
could jeopardize the security of the Lottery’s system and/or its data. This information is
also trade secret, as it derives independent economic value from not being generally
known by our competition. It is therefore the subject of reasonable efforts to maintain

its secrecy.
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Confidential Documentation Table

Section

Numbers

35.2

Section
Titles

Volume, Scope, Development
and Management of Instant
Ticket Operations

Information Redacted
§552.101/466.022/552.139

Statutory and Administrative Code and Grounds to
Support Confidential Treatment and Explanation

Texas Government Code Title 5, Chapter 552, Subchapter C

§ 552.101, Exception: Confidential Information

§ 552.104, Exception: Information Related to Public Bidding

§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

Texas Government Code Title 4, Subtitle E, Chapter 466.022(b) (1) and (2)

The information in this section under Lottery Sales Representative Transactions,
beginning with “In addition, will support ..." and including the table titled
“Support for LSR Activity” is confidential as it contains proprietary information that
includes detailed discussions of special targeted distribution programs and new game
orders for instant tickets through software. This section also contains
several confidential R&D solutions driven by proprietary software. Disclosure of this
information may cause competitive harm and could jeopardize the security of the
Lottery's system and/or its data. This information is also trade secret, as it derives
independent economic value from not being generally known by our competition and is
therefore the subject of reasonable efforts to maintain its secrecy.

Texas Government Code Title 5, Chapter 552, Subchapter C

§ 552.101, Exception: Confidential Information

§ 552.104, Exception: Information Related to Public Bidding

§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

Texas Government Code Title 4, Subtitle E, Chapter 466.022(b) (1) and (2)

The information in this section under Pack Inventory beginning with “With the new
system, the TLC ..." and ending with “... of the packs in the bag” is confidential as it
contains proprietary information that discusses the new Radio Frequency Identification
(RFID) technology and confidential R&D solutions driven by proprietary software.
Disclosure of this information may cause competitive harm and could jeopardize the
security of the Lottery’s system and/or its data. This information is also trade secret, as
it derives independent economic value from not being generally known by our

competition. It is therefore the subject of reasonable efforts to maintain its secrecy.

J GTECH'
Page
Number(s)

7.3-19

7.3-20
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Section Section Statutory and Administrative Code and Grounds to Page
Numbers Titles Support Confidential Treatment and Explanation Number(s)
35.2 Volume, Scope, Development |Texas Government Code Title 5, Chapter 552, Subchapter C 7.3-22

and Management of Instant  |§ 552.101, Exception: Confidential Information
Ticket Operations § 552.104, Exception: Information Related to Public Bidding
§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information Redacted Information

Texas Government Code Title 4, Subtitle E, Chapter 466.022(b) (1) and (2)

The screen capture titled “Sample Pack History Screen” is marked as confidential as it
shows the data functionality for tracking historical pack information,
which is based on proprietary software. Disclosure of this information may cause
competitive harm and could jeopardize the security of the Texas Lottery's system
and/or its data. This information is also a GTECH trade secret as it derives
independent economic value from not being generally known by a person able to
obtain economic value from its disclosure or use and is therefore the subject of
reasonable efforts to maintain its secrecy.

§552.101/466.022/552.139

Texas Government Code Title 5, Chapter 552, Subchapter C 7.3-23
§ 552.101, Exception: Confidential Information
§ 552.104, Exception: Information Related to Public Bidding
§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information
Texas Government Code Title 4, Subtitle E, Chapter 466.022(b) (1) and (2)
Confidential information begins with Figure 7.3-9:
Report and ends with the text “... Instant Ticket sales growth in Texas.” This material
contains detailed information about functionality and also contains
explanations regarding how to create weekly reports as well as how LSRs can use

to access information from .
Disclosure of this information may cause competitive harm and could jeopardize the
security of the Texas Lottery's system and/or its data. This information is also a
GTECH trade secret as it derives independent economic value from not being
generally known by a person able to obtain economic value from its disclosure or use
and is therefore the subject of reasonable efforts to maintain its secrecy.
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Section
Numbers

35.2

Section
Titles

Volume, Scope, Development
and Management of Instant
Ticket Operations

Statutory and Administrative Code and Grounds to
Support Confidential Treatment and Explanation

Texas Government Code Title 5, Chapter 552, Subchapter C

§ 552.101, Exception: Confidential Information

§ 552.104, Exception: Information Related to Public Bidding

§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

Texas Government Code Title 4, Subtitie E, Chapter 466.022(b) (1) and (2)

The figure titled “ES Settlement Parameters Screen” is confidential as it shows and
contains descriptions of settlement parameters in GTECH's ES IPS driven by
proprietary software. Disclosure of this information may cause competitive harm and
could jeopardize the security of the Texas Lottery’s system and/or its data. This
information is also trade secret, as it derives independent economic value from not
being generally known by our competition and is therefore the subject of reasonable
efforts to maintain its secrecy.

Texas Government Code Title 5, Chapter 552, Subchapter C

§ 552.101, Exception: Confidential Information

§ 552.104, Exception: Information Related to Public Bidding

§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

Texas Government Code Title 4, Subtitle E, Chapter 466.022(b) (1) and (2)

The information beginning with “End-of-game returns will be processed ...” and ending
just before the heading “Reporting: Improved Access to Information” is confidential as
this material contains information about new RFID technology and confidential R&D
solutions driven by proprietary software. In addition, this confidential material includes
detailed descriptions about ticket verification and destruction processes. Disclosure of
this information may cause competitive harm and could jeopardize the security of the
Lottery’s system and/or its data. This information is also trade secret, as it derives
independent economic value from not being generally known by our competition and is

therefore the subject of reasonable efforts to maintain its secrecy.

Number(s)

7.3-25

7.3-26
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Section Section Statutory and Administrative Code and Grounds to Page
Numbers Titles Support Confidential Treatment and Explanation Number(s)
35.3 Support of Single Instant Ticket |Texas Government Code Title 5, Chapter 552, Subchapter C 7.3-28

Accounting (Invited Option) |§ 552.101, Exception: Confidential Information thru
§ 552.104, Exception: Information Related to Public Bidding 7.3-36
§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

Texas Government Gode Title 4, Subtitle E, Chapter 466.022(b) (1) and (2)

The information in this section beginning with “As discussed in the following pages ..."
and under “Implementation: Flexibility is Key,” and ending with “... Single Ticket
Accounting Solution to you during the benchmark.” is confidential as it contains
proprietary information regarding single-ticket accounting methodologies for instant
tickets accomplished through GTECH's ES IPS software. This material also contains
descriptions of a specific single-ticket accounting solution for the Texas Lottery. In
addition, this section contains several confidential R&D solutions driven by proprietary
software. Disclosure of this information may cause competitive harm and could
jeopardize the security of the Lottery’s system and/or its data. This information is also
trade secret, as it derives independent economic value from not being generally known
by our competition and is therefore the subject of reasonable efforts to maintain its

secrecy.

Texas Government Code Title 5, Chapter 552, Subchapter C 7.3-39
§ 552.101, Exception: Confidential Information

§ 552.104, Exception: Information Related to Public Bidding

§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

Texas Government Code Title 4, Subtitle E, Chapter 466.022(b) (1) and (2)

The information in this section beginning with “Other Approaches ..." and ending with
the last sentence “We will continue to keep you advised ...." is confidential as it
contains detailed proprietary information about the new RFID technology and
confidential R&D solutions driven by proprietary software. Disclosure of this
information may cause competitive harm and could jeopardize the security of the
Lottery’s system and/or its data. This information is also trade secrel, as it derives
independent economic value from not being generally known by our competition and is
therefore lhe subject of reasonable efforts to maintain its secrecy.
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74 Claims and Validation None NA
Table 37 Claims and Validation None NA

Response Requirements
371 Roles, Responsibilities and None NA
Detail Requirements
37.2 On-Line and Instant Claims, |Texas Government Code Title 5, Chapter 552, Subchapter C 7.4-5

Validations and Payments

Information Redacted
§552.101/466.022/552.139

§ 552.104, Exception: Information Related to Public Bidding

§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

Texas Government Code Title 4, Subtitle E, Chapter 466.022(b) (1) and (2)

The screenshot in this section titled " shows the system’s
dashboard, which contains proprietary methods, processes, and operational
procedures and is also associated with proprietary software. These methods,
processes, and operational procedures provide a valuable competitive advantage to
GTECH in the industry. Disclosure of this information may cause competitive harm to
GTECH and could jeopardize the security of the Texas Lottery’s system and/or its
data. This information is also trade secret, as it derives independent economic value
from not being generally known by our competition and is therefore the subject of

reasonable efforts to maintain its secrecy.
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37.2 On-Line and Instant Claims, |Texas Government Code Title 5, Chapter 552, Subchapter C Insert Follows
Validations and Payments  |§ 551.101, Exception: Confidential Information 7.4-2

§ 552.104, Exception: Information Related to Public Bidding

§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

The insert in this section entitied “Claims and Payment Processing” identifies

a specific Texas Lottery business process that is confidential and proprietary to

the TLC. GTECH has obtained this business process information through its work
with the Lottery under the current Lottery Operator Contract. GTECH does not

want to disclose any portion of this confidential and proprietary TLC business process
without the Lottery’s permission. For the purpose of this proposal, we have identified
certain areas in the process, using information gathered from the Lottery during the
contract period, for which a GTECH-proposed solution would improve, enhance,

or streamline the existing TLC process. The information comprising this solution is
itself confidential and a GTECH trade secret. All confidential material in this insert
describing the proposed solution is the subject of reasonable efforts to maintain its
secrecy, as it provides GTECH with a competitive advantage within the industry.
Disclosure of such information would give competitors an opportunity to obtain
improper economic advantage.

37.3 Validation Capabilities Texas Government Code Title 5, Chapter 552, Subchapter C 7.4-9
§ 552.104, Exception: Information Related to Public Bidding

§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

Texas Government Code Title 4, Subtitle E, Chapter 466.022(b) (1) and (2)

The text marked as confidential under the heading “Instant Ticket Validation" and
ending with “...successful ticket validations.” contains descriptions of GTECH's
unique instant ticket validation procedures which are also associated with proprietary
software. Disclosure of this information may cause competitive harm to GTECH and
could jeopardize the security of the Texas Lottery’s system and/or its data. This
information is also trade secret, as it derives independent economic value from not
being generally known by our competition and is therefore the subject of reasonable
efforts to maintain its secrecy.
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Section Section Statutory and Administrative Code and Grounds to Page

Numbers Titles Support Confidential Treatment and Explanation Number(s)

37.3 Validation Capabilities Texas Government Code Title 5, Chapter 552, Subchapter C 74-13
§ 552.104, Exception: Information Related to Public Bidding
§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial

f o d Information
Information Redacte Texas Government Code Title 4, Subtitie E, Chapter 466.022(b) (1) and (2)
§552.101/466.022/552.139 | The text beginning with the sentence * " and

ending with “... duplicates of the first ticket” outlines GTECH's procedures for
preventing the generation of duplicate lottery tickets. These procedures are also
associated with proprietary software and disclosure of this information may cause
competitive harm to GTECH and could jeopardize the security of the Texas Lottery’s
system and/or its data. This information is also trade secret as it derives independent
economic value from not being generally known by our competition and is therefore
the subject of reasonable efforts to maintain its secrecy.

Texas Government Code Title 5, Chapter 552, Subchapter C 7.4-18
§ 552.104, Exception: Information Related to Public Bidding thru
§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial 7.4-20
Information

The text and graphic illustrations following the heading “Renaissance Card” and
ending with the words “... Web-Based Subscription System” all contain descriptions
related to the GTECH-proprietary player card solution, which was developed to
streamline prize payment processes and enhance player loyalty. The information
disclosed within the confidential markings provides GTECH with a competitive
advantage within the Industry. Disclosure of such information would give competitors
an opportunity to obtain improper economic advantage. This information is also trade
secret, as it derives independent economic value from not being generally known by
our competition and is therefore the subject of reasonable efforts to maintain its
secrecy.
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Section
Numbers

37.3

Section
Titles

Validation Capabilities

nformation Redacted
£552.101/466.022/552.139

Statutory and Administrative Code and Grounds to

Support Confidential Treatment and Explanation

Texas Government Code Title 5, Chapter 552, Subchapter C

§ 552.104, Exception: Information Related to Public Bidding

§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

Texas Government Code Title 4, Subtitle E, Chapter 466.022(b) (1) and (2)

All screenshots and corresponding captions marked as confidential in this section titled

" and " are actual representations of
the Texas Lottery system’s claims and payment interface and are associated with
proprietary software. Disclosure of this information may cause competitive harm to
GTECH and could jeopardize the security of the Texas Lottery’s system and/or its
data. This information is also trade secret, as it derives independent economic value
from not being generally known by our competition and is therefore the subject of
reasonable efforts to maintain its secrecy.

Texas Government Code Title 5, Chapter 552, Subchapter C

§ 551.101, Exception: Confidential Information

§ 552.104, Exception: Information Related to Public Bidding

§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

The insert in this section entitled “5754 Processing” identifies a specific Texas Lottery
business process that is confidential and proprietary to the TLC. GTECH has obtained
this business process information through its work with the Lottery under the current
Lottery Operator Contract. GTECH does not want to disclose any portion of this
confidential and proprietary TLC business process without the Lottery’s permission.
For the purpose of this proposal, we have identified certain areas in the process, using
information gathered from the Lottery during the contract period, for which a GTECH-
proposed solution would improve, enhance, or streamline the existing TLC process.
The information comprising this solution is itself confidential and a GTECH trade
secret. All confidential material in this insert describing the proposed solution is the
subject of reasonable efforts to maintain its secrecy, as it provides GTECH with a
competitive advantage within the industry. Disclosure of such information would give

competitors an opportunily lo obtain improper economic advantage.

J GTECH'

Page
Number(s)

7.4-22
7.4-25
7.4-30
7.4-36

Insert Follows
7.4-30

DOCUMENT REDACTED BY TLC - 12-2-10

Page 51 of 171



Confidential Documentation Table

Section

Numbers

Section
Titles

Statutory and Administrative Code and Grounds to
Support Confidential Treatment and Explanation

&y GTECH'

Page
Number(s)

374 Secured Method (and None NA
Equivalent Backup Method) of
Applying Required Signature(s)
to Check Stock
7.5 ~ Retailer Management | = None NA
Table 40 Retailer Management None NA
Response Requirements
40.1 Roles, Responsibilities and None NA
Detail Requirements
40.2 Retailer Management Functions |Texas Government Code Title 5, Chapter 552, Subchapter C Insert Follows
§ 551.101, Exception: Confidential Information 7.5-2

§ 552.104, Exception: Information Related to Public Bidding

§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

The insert in this section entitled “Retailer Life Cycle Overview” identifies a

specific Texas Lottery business process that is confidential and proprietary to

the TLC. GTECH has obtained this business process information through its work
with the Lottery under the current Lottery Operator Contract. GTECH does not want
to disclose any portion of this confidential and proprietary TLC business process
without the Lottery’s permission. For the purpose of this proposal, we have identified
certain areas in the process, using information gathered from the Lottery during the
contract period, for which a GTECH-proposed solution would improve, enhance,

or streamline the existing TLC process. The information comprising this solution is
itself confidential and a GTECH trade secret. All confidential material in this insert
describing the proposed solution is the subject of reasonable efforts to maintain its
secrecy, as it provides GTECH with a competitive advantage within the industry.
Disclosure of such information would give competitors an opportunity to obtain

improper economic advantage.
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Section Section Statutory and Administrative Code and Grounds to Page

Numbers Titles Support Confidential Treatment and Explanation Number(s)

40.2 Retailer Management Functions [Texas Government Code Title 5, Chapter 552, Subchapter C 7.5-3
§ 552.101, Exception: Confidential Information

; § 552.104, Exception: Information Related to Public Bidding
information Redacted § 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Texas Government Code Title 4, Subtitle E, Chapter 466.022(b) (1) and (2)
The information in the section under Retailer Management Functions beginning with
“The addition of GTECH ..." and ending with “... please refer to
Section 8.4.1, Retailer Visit” is confidential as it contains descriptions of our new

. This material identifies and contains descriptions of

messages to LSRs and R&D solutions driven by proprietary software. Disclosure
of this material may cause competitive harm and could jeopardize the security of
the Texas Lottery’s system and/or its data. This information is also trade secret, as
it derives independent economic value from not being generally known by our
competition and is therefore the subject of reasonable efforts to maintain its secrecy.

Texas Government Code Title 5, Chapter 552, Subchapter C 7.5-8
§ 552.101, Exception: Confidential Information thru
§ 552.104, Exception: Information Related to Public Bidding 7.5-48
§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial

Information

Texas Government Code Title 4, Subtitle E, Chapter 466.022(b) (1) and (2)

All screen captures included in Section 40.2 and their captions are confidential as they
show specific and proprietary functionality related to Retailer
Management within the system, which are based on proprietary software. Disclosure
of this information may cause competitive harm and could jeopardize the security of
the Lottery’s system and/or its data. These GTECH trade secrets should not be
disclosed as they derive independent economic value from not being generally known
by a person able to obtain economic value from its disclosure or use and is the subject
of reasonable efforts to maintain its secrecy.
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Section
Numbers

40.2

Section
Titles

Retailer Management Functions

Information Redacted
§552.101/466.022/552.139

Statutory and Administrative Code and Grounds to
Support Confidential Treatment and Explanation

Texas Government Code Title 5, Chapter 552, Subchapter C

§ 552.101, Exception: Confidential Information

§ 552.104, Exception: Information Related to Public Bidding

§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

Texas Government Code Title 4, Subtitle E, Chapter 466.022(b) (1) and (2)

The information in the section under the heading “Recruitment” beginning with “ES
Retailer Services provides a collaborative ..."” and ending with “... during the visit” is
confidential as it contains descriptions of our new . This
material also identifies and contains descriptions of messages to LSRs and R&D
solutions driven by proprietary software. Disclosure of this information may cause
competitive harm and could jeopardize the security of the system and/or its data. This
information is also trade secret, as it derives independent economic value from not
being generally known by our competition and is therefore the subject of reasonable
efforts to maintain its secrecy.

Texas Government Code Title 5, Chapter 552, Subchapter C

§ 552.101, Exception: Confidential Information

§ 552.104, Exception: Information Related to Public Bidding

§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

Texas Government Code Title 4, Subtitle E, Chapter 466.022(b) (1) and (2)

The bullet of information in the section under the heading “Application Management”
beginning with “Data from ..." and ending with “.. " is confidential
as it describes a new . It also identifies and contains
descriptions of the messages that can be sent to LSRs as well as R&D solutions
driven by proprietary software. Disclosure of this information may cause competitive
harm and could jeopardize the security of the Texas Lottery’s system and/or its data.
This information is also trade secret, as it derives independent economic value from
not being generally known by our competition and is therefore the subject of

reasonable efforts to maintain its secrecy.

Number(s)

7.5-11

7.5-13
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Section
Numbers

40.2

Section
Titles

Retailer Management Functions

Information Redacted
§552.101/466.022/552.139

Statutory and Administrative Code and Grounds to

Support Confidential Treatment and Explanation

Texas Government Code Title 5, Chapter 552, Subchapter C
§ 552.101, Exception: Confidential Information
§ 552.104, Exception: Information Related to Public Bidding
§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information
Texas Government Code Title 4, Subtitle E, Chapter 466.022(b) (1) and (2)
The information in this section under the heading “Addresses” beginning with

gives ..." and ending with “... system at all times” is confidential as it describes
our new technology. It also identifies and contains descriptions of
messages to LSRs and R&D solutions driven by proprietary software. Disclosure of
this information may cause competitive harm and could jeopardize the security of the
system and/or its data. This information is also frade secret, as it derives independent
economic value from not being generally known by our competition and is therefore
the subject of reasonable efforts to maintain its secrecy.

Texas Government Code Title 5, Chapter 552, Subchapter C

§ 552.101, Exception: Confidential Information

§ 552.104, Exception: Information Related to Public Bidding

§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

Texas Government Code Title 4, Subtitle E, Chapter 466.022(b) (1) and (2)

The information in the section under the heading “Contacts” that begins with
“Contacts for various functions ..." and ends with “... provide efficient retailer service”
is confidential as it describes GTECH's new technology. It also
identifies and contains descriptions of messages to LSRs and R&D solutions driven
by proprietary software. Disclosure of this material may cause competitive harm and
could jeopardize the security of the Texas Lottery’s system and/or its data. This
information is also trade secret, as it derives independent economic value from not

being generally known by our competition and is therefore the subject of reasonable

efforts to maintain its secrecy.

Number(s)

7.5-23

7.5-24
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Section Section Statutory and Administrative Code and Grounds to Page
Numbers Titles Support Confidential Treatment and Explanation Number(s)
40.2 Retailer Management Functions |Texas Government Code Title 5, Chapter 552, Subchapter C 7.5-26
, § 552.101, Exception: Confidential Information thru
Information Redacted § 552.104, Exception: Information Related to Public Bidding 7.5-27
§552.101/466.022/552.139 |§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information
Texas Government Code Title 4, Subtitle E, Chapter 466.022(b) (1) and (2)
The information in the section under the heading beginning just
under the confidential screen capture titled " and ending
with “... field quickly and accurately” is confidential as it contains descriptions of our
new . It identifies and contains descriptions of the

messages that can be sent to LSRs as well as R&D solutions driven by proprietary
software. Disclosure of this information may cause competitive harm to GTECH and
could jeopardize the security of the Texas Lottery’s system and/or its data. This
information is also trade secret, as it derives independent economic value from not
being generally known by our competition and is therefore the subject of reasonable
efforts to maintain its secrecy.

Texas Government Code Title 5, Chapter 552, Subchapter C 7.5-27
§ 552.101, Exception: Confidential Information

§ 552.104, Exception: Information Related to Public Bidding

§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial

Information

Texas Government Code Title 4, Subtitle E, Chapter 466.022(b) (1) and (2)

The information in the section under the heading * " beginning with
“These assignments are modified ..." and ending with “... allocation of field personnel”
is confidential as it describes GTECH's new . This

material identifies and contains detailed descriptions of messages to LSRs as well as
R&D solutions driven by proprietary software. Disclosure of this information may cause
competitive harm and could jeopardize the security of the Texas Lottery's system
and/or its data. This information is also trade secret, as it derives independent
economic value from not being generally known by our competition and is therefore
the subject of reasonable efforts to maintain its secrecy.
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Section
Numbers

40.2

Section
Titles
Retailer Management Functions

Information Redacted
§552.101/466.022/552.139

Statutory and Administrative Code and Grounds to

Support Confidential Treatment and Explanation

Texas Government Code Title 5, Chapter 552, Subchapter C

§ 552.101, Exception: Confidential Information

§ 552.104, Exception: Information Related to Public Bidding

§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

Texas Government Code Title 4, Subtitle E, Chapter 466.022(b) (1) and (2)

The information in the section under the heading “Asset Management” beginning with
“Through ." and ending with “... , O " is confidential as it
contains descriptions of our new technology. It identifies and
contains detailed descriptions of messages to LSRs and R&D solutions driven by
proprietary software. Disclosure of this information may cause competitive harm and
could jeopardize the security of the Texas Lottery’s system and/or its data. This
information is also trade secret, as it derives independent economic value from not
being generally known by our competition and is therefore the subject of reasonable
efforts to maintain its secrecy.

Texas Government Code Title 5, Chapter 552, Subchapter C

§ 551.101, Exception: Confidential Information

§ 552.104, Exception: Information Related to Public Bidding

§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

The insert in this section entitied “Asset Management” identifies a specific Texas
Lottery business process that is confidential and proprietary to the TLC. GTECH
has obtained this business process information through its work with the Lottery
under the current Lottery Operator Contract. GTECH does not want to disclose any
portion of this confidential and proprietary TLC business process without the Lottery’s
permission. For the purpose of this proposal, we have identified certain areas in the
process, using information gathered from the Lottery during the contract period,

for which a GTECH-proposed solution would improve, enhance, or streamline the
existing TLC process. The information comprising this solution is itself confidential
and a GTECH trade secret. All confidential material in this insert describing the
proposed solution is the subject of reasonable efforts to maintain its secrecy, as it
provides GTECH with a competitive advantage within the industry. Disclosure of
such information would give competitors an opportunity to obtain improper
economic advantage.

J GTECH'

Page
Number(s)

7.5-40

Insert Follows
7.5-40
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Section
Numbers

40.2

Section
Titles
Retailer Management Functions

Information Redacted
§552.101/466.022/552.139

Statutory and Administrative Code and Grounds to

Support Confidential Treatment and Explanation

Texas Government Code Title 5, Chapter 552, Subchapter C

§ 552.101, Exception: Confidential Information

§ 552.104, Exception: Information Related to Public Bidding

§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

Texas Government Code Title 4, Subtitle E, Chapter 466.022(b) (1) and (2)

The information in the section under the heading “Training Requests” beginning with
“Training requests can also ..." and ending with “... in real time” is confidential as it
discusses GTECH'’s new . This material identifies and
contains descriptions of messages that can be sent to LSRs as well as R&D solutions
driven by proprietary software. Disclosure of this information may cause competitive
harm and could jeopardize the security of the Texas Lottery’s system and/or its data.
This information is also trade secret, as it derives independent economic value from
not being generally known by our competition and is therefore the subject of
reasonable efforts to maintain its secrecy.

Texas Government Code Title 5, Chapter 552, Subchapter C

§ 552.101, Exception: Confidential Information

§ 552.104, Exception: Information Related to Public Bidding

§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

Texas Government Code Title 4, Subtitle E, Chapter 466.022(b) (1) and (2)

The information in this section under the heading “Retailer Management Functions”
that begins with “Enterprise Retailer Workflow Solution ...” and ends with “... during
your site visit” is confidential, as it contains detailed descriptions of a new automated
workflow solution to be used in conjunction with our Retailer
Services application. This material contains descriptions of R&D solutions driven by
proprietary software. Disclosure of this material may cause competitive harm and
could jeopardize the security of the Texas Lottery’s system and/or its data. This
information is also trade secret, as it derives independent economic value from not
being generally known by our competition and is therefore the subject of reasonable
efforts to maintain its secrecy.

&y GTECH'

Page
Number(s)

7.5-41

7.5-52
thru
7.5-56
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Section Section Statutory and Administrative Code and Grounds to Page
Numbers Titles Support Confidential Treatment and Explanation Number(s)
40.3 Online Access to Transactional [Texas Government Code Title 5, Chapter 552, Subchapter C 7.5-57

Data § 552.101, Exception: Confidential Information thru
Information Redacted § 552.104, Exception: Information Related to Public Bidding 7.5-58
§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial

§552.101/466.022/552.139 hformation

Texas Government Code Title 4, Subtitle E, Chapter 466.022(b) (1) and (2)

Both screen captures included in Section 40.3 are marked as confidential they show
specific and proprietary data functionality related to Retailer
Management within the system, as well as details regarding transactional data, which
are based on proprietary software. Disclosure of this material may cause competitive
harm and could jeopardize the security of the Texas Lottery’s system and/or its data.
This information is also a GTECH trade secret as it derives independent economic
value from not being generally known by a person able to obtain economic value from
its disclosure or use and is the subject of reasonable efforts to maintain its secrecy.

404 Online Submissions of Retailer |Texas Government Code Title 5, Chapter 552, Subchapter C 7.5-60
Applications § 552.101, Exception: Confidential Information thru
§ 552.104, Exception: Information Related to Public Bidding 7.5-63
§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

Texas Government Code Title 4, Subtitle E, Chapter 466.022(b) (1) and (2)

The information in the section under the heading

beginning with “GTECH is an experienced ..." and ending with “... paper and mailing
costs” is confidential as it contains a detailed discussion regarding the new Lottery
Services Portal technology. It also identifies and contains descriptions of R&D
solutions driven by proprietary software. Disclosure of this information may cause
competitive harm and could jeopardize the security of the Lottery’s system and/or its
data. This information is also trade secret, as it derives independent economic value
from not being generally known by our competition and is therefore the subject of

reasonable efforts to maintain its secrecy.

7.6 Lottery Gaming System None . NA
General Requirements
761 System Configuration and None NA
Capacity
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Section
Titles

Statutory and Administrative Code and Grounds to
Support Confidential Treatment and Explanation

&y GTECH'

Page
Number(s)

Table 42 System Configuration and None NA
Capacity Response
Requirements
421 Roles, Responsibilities and None NA
Detail Requirements
42.2 Configuration Capacity None NA
Requirements
423 Performance Requirements |Texas Government Code Title 5, Chapter 552, Subchapter C 7.6-22
§ 552.101, Exception: Confidential Information thru
§ 552.104, Exception: Information Related to Public Bidding 7.6-24

§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

Texas Government Code Title 4, Subtitle E, Chapter 466.022(b) (1) and (2)

The confidential information in this section starts with the heading “N-plexing:
Preserving the TLC's Integrity” and ends after the proof box with the heading
“Preventing System Downtime.” This section contains a description of a mission-
critical feature that other replication or reprocessing approaches cannot offer.

The information is also marked as confidential as it contains detailed descriptions of
GTECH's proprietary replication methods and is associated with proprietary software,
which if disclosed, could jeopardize the security of the system and/or its data. This
information is also trade secret as it derives independent economic value from not
being generally known by our competition and is therefore the subject of reasonable
efforts to maintain its secrecy.
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424 Detecting and Reporting
Fraudulent
Transactions/Activities

7.6.2 Electronic Data Exchange

Texas Government Code Title 5, Chapter 552, Subchapter C

§ 552.101, Exception: Confidential Information

§ 552.104, Exception: Information Related to Public Bidding

§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

Texas Government Code Title 4, Subtitle E, Chapter 466.022(b) (1) and (2)

The text following the heading “Security Reporting: Our Ongoing Commitment to the
TLC" contains detailed descriptions of reporting analyses functionality used to discover
anomalous behavior within the Texas Lottery system. Disclosure of this information
could jeopardize the security of the Lottery's system and/or its data.

Texas Government Code Title 5, Chapter 552, Subchapter C

§ 552.104, Exception: Information Related to Public Bidding

§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

Texas Government Code Title 4, Subtitle E, Chapter 466.022(b) (1) and (2)

In addition, the screenshots and text marked as confidential in this section under the
headings “Stolen Instant Tickets™ and “Reports that Highlight Suspicious Activity and
Showcase the Toolset and Granularity of Data in our Solution” contain descriptions of
reports and security procedures that are specific to Texas Lottery security officers.
Disclosure of this information could jeopardize the security of the Texas Lottery's
system and/or its data. The reporting solution described in this section is supported by
proprietary software. This information is also trade secret, as it derives independent
economic value from not being generally known by our competition and is therefore
the subject of reasonable efforts to maintain its secrecy.

7.6-34

7.6-38
thru
7.6-45

None

NA

Table 45 Electronic Data Exchange
Response Requirements

None

NA

45.1 Roles, Responsibilities and
Detail Requirements

None

NA
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Section Section
Numbers Titles

Statutory and Administrative Code and Grounds to

Support Confidential Treatment and Explanation

Number(s)

45.2 Data Exchange Requirements None NA
7.6.3 Sales and Marketing System None NA
General Requirements
Table 47 Sales and Marketing System None NA
General Response
Requirements
47 1 Roles, Responsibilities and None NA
Detail Requirements
47.2 Player and Retailer Promotions |Texas Government Code Title 5, Chapter 552, Subchapter C 7.6-69
¢ T 4 § 552.104, Exception: Information Related to Public Bidding thru
Information Redacte § 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial 7.6-71
£552.101/466.022/552.139 |information
Texas Government Code Title 4, Subtitle E, Chapter 466.022(b) (1) and (2)
The text and screenshots included in this section under the heading “How to Create a
Promoation ir " contain descriptions (and show promotions) regarding
GTECH's proprietary methods and processes used to create player and retailer
promotions with . Disclosure of such information would cause
substantial injury to the competitive position of GTECH's business and could
jeopardize the security of the Texas Lottery system and/or its data. This information is
also trade secret, as it derives independent economic value from not being generally
known by our competition and is therefore the subject of reasonable efforts to maintain
its secrecy.
473 Web-based Second-Chance None NA
Drawings
474 Web-based System for Player None NA
Registration Program
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Section Section Statutory and Administrative Code and Grounds to Page
Numbers Titles Support Confidential Treatment and Explanation Number(s)
47.5 Web-based Subscription Texas Government Code Title 5, Chapter 552, Subchapter C 7.6-89

System § 552.104, Exception: Information Related to Public Bidding thru
§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial 7.6-113
Information

The part of this section that is confidential begins with the text “GTECH's Renaissance
Program...” and proceeds to the end of the section with the text “... head-to-head or in
tournaments.” This confidential material features descriptive information about the
technology platform for the GTECH-proprietary player card, Web-based subscription
system, and interactive gaming solution, which will provide the Texas Lottery with a
platform for streamlined prize payment and customer relationship management. This
material also contains confidential information about GTECH's customers and
strategies regarding its newest division within the Company, called G2, which is
GTECH-proprietary information. The information contained within the confidential
markings is also trade secret and provides GTECH with a competitive advantage
within the industry. Disclosure of such information would give competitors an
opportunity to obtain improper economic advantage and is the subject of reasonable
efforts to maintain its secrecy.

7.7 System Management : None NA

Table 50 |[System Management Response None NA
Requirements

50.1 Roles, Responsibilities and None NA

Detail Requirements
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Section
Numbers

50.2

Section
Titles

Software Development Life
Cycle

Statutory and Administrative Code and Grounds to

Support Confidential Treatment and Explanation

Texas Government Code Title 5, Chapter 552, Subchapter C

§ 552.104, Exception: Information Related to Public Bidding

§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

Texas Government Code Title 4, Subtitle E, Chapter 466.022(b) (1) and (2)

The graphic in this section marked as confidential and titled “Release Management
Process Flow” presents high levels of detail regarding GTECH's release management
process, which is integral to the installation of new software and the updating of
existing software. The information is a trade secret of GTECH. Disclosure of the
information in this graphic would improperly provide an advantage to a competitor.
Furthermore, by providing insight into GTECH’s procedures for updating software,
disclosure could provide potentially enough information to allow a recipient to breach
the security of GTECH's or the Lottery's systems.

Texas Government Code Title 5, Chapter 552, Subchapter C

§ 552.101., Exception: Confidential Information

§ 552.104, Exception: Information Related to Public Bidding

§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

Texas Government Code Title 4, Subtitle E, Chapter 466.022(b) (1) and (2)

The graphic titled: “Sample Deployment Plan” is confidential, as it contains detailed
information about the steps we take to execute the installation of the release software
on the production system. Disclosure of this information could jeopardize the security
of the Texas Lottery's system and/or its data as well as the overall security of the
Lottery. This trade secret information, if disclosed, would give an improper advantage
to a competitor or bidder and cause substantial competitive harm to GTECH. As this
information derives independent economic value from not being generally known by
our competition, it is the subject of reasonable efforts to maintain its secrecy.

Number(s)

7.7-17

7.7-20
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Statutory and Administrative Code and Grounds to

Support Confidential Treatment and Explanation

J GTECH'

Page
Number(s)

50.2 Software Development Life |Texas Government Code Title 5, Chapter 552, Subchapter C 7.7-23
Cycle § 552.101, Exception: Confidential Information
§ 552.104, Exception: Information Related to Public Bidding
§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information
Texas Government Code Title 4, Subtitle E, Chapter 466.022(b) (1) and (2)
The last graphic in this section titled: “Sample Release Notes” is confidential, as it
contains detailed information regarding our checksum procedures. Disclosure of this
information could jeopardize the security of the Texas Lottery’s system and/or its data
as well as the overall security of the Lottery. This trade secret information, if
disclosed, would give an improper advantage to a competitor or bidder and cause
substantial competitive harm to GTECH. As this information derives independent
economic value from not being generally known by our competition, it is the subject of
reasonable efforts to maintain its secrecy.
50.3 Test Environment None NA
7.8 System Security NA
Table 53 System Security Response None NA
Requirements
53.1 Roles, Responsibilities and None NA
Detail Requirements
53.2 System Security Plan None NA

DOCUMENT REDACTED BY TLC - 12-2-10

Page 65 of 171



Confidential Documentation Table 8 GTECH'

Section Section Statutory and Administrative Code and Grounds to
Numbers Titles Support Confidential Treatment and Explanation Number(s)
53.3 Physical and Logical Security |Texas Government Code Title 5, Chapter 552, Subchapter C 7.8-27
Components § 552.101, Exception: Confidential Information

§ 552.104, Exception: Information Related to Public Bidding

§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commaercial or Financial
Information

Texas Government Code Title 4, Subtitle E, Chapter 466.022(b) (1) and (2)

The screen capture titled “Sample User Group GUI" is marked as confidential as it
shows the Enterprise Series data functionality for dynamically grouping terminals
within the system, which is based on proprietary software. Disclosure of this
information may cause competitive harm and could jeopardize the security of the
Texas Lottery’s system and/or its data. This information is also a GTECH trade secret
as it derives independent economic value from not being generally known by a person
able to obtain economic value from its disclosure or use and is the subject of
reasonable efforts to maintain its secrecy.

Texas Government Code Title 5, Chapter 552, Subchapter C 7.8-29
§ 552.101, Exception: Confidential Information

§ 552.104, Exception: Information Related to Public Bidding

§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

Texas Government Code Title 4, Subtitle E, Chapter 466.022(b) (1) and (2)

The confidential information in this section beginning with the heading “File and
Application Access Controls” and ending after the fourth bullet with the last sentence
ending in “... later in this section” contains descriptions of security controls for
sensitive data files in the Texas Lottery’s system that are supported by proprietary
software as well as detailed operational security measures and procedures. Disclosure
of this information could jeopardize the security of the Texas Lottery’s system and/or
its data. This information is also trade secret, as it derives independent economic
value from not being generally known by our competition and is therefore the subject
of reasonable efforts to maintain its secrecy.
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Section Section Statutory and Administrative Code and Grounds to Page
Numbers Titles Support Confidential Treatment and Explanation Number(s)
53.3 Physical and Logical Security |Texas Government Code Title 5, Chapter 552, Subchapter C 7.8-33

Components § 552.101, Exception: Confidential Information thru
§ 552.104, Exception: Information Related to Public Bidding 7.8-35
§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

Texas Government Code Title 4, Subtitle E, Chapter 466.022(b) (1) and (2)

The confidential information in this section beginning with the heading “Retailer
Spoofing " and ending with “... specified option Lottery Inside” contains descriptions of
a variety of security techniques in the Texas Lottery’s system that are supported by
proprietary software as well as operational security measures and procedures.
Disclosure of this information could jeopardize the security of the Texas Lottery's
system and/or its data. This information is also trade secret, as it derives independent
economic value from not being generally known by our competition and is therefore
the subject of reasonable efforts to maintain its secrecy.

Texas Government Code Title 5, Chapter 552, Subchapter C 7.8-36
§ 552.101, Exception: Confidential Information thru
§ 552.104, Exception: Information Related to Public Bidding 7.8-37
§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial

Information

Texas Government Code Title 4, Subtitle E, Chapter 466.022(b) (1) and (2)

The confidential information in this section beginning with the second paragraph under
the heading “Logging — Security Features Second to None” and ending just above the
heading “Transactions Protected” later in this section contains detailed descriptions of
a variety of security techniques utilized in the Texas Lottery system that are supported
by proprietary software as well as operational security measures and procedures.
Disclosure of this information and its level of detail could jeopardize the security of the
Texas Lottery’s system and/or its data. This information is also trade secret, as it
derives independent economic value from not being generally known by our
competition and is therefore the subject of reasonable efforts to maintain its secrecy.
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Section Section Statutory and Administrative Code and Grounds to Page
Numbers Titles Support Confidential Treatment and Explanation Number(s)
53.3 Physical and Logical Security |Texas Government Code Title 5, Chapter 552, Subchapter C 7.8-37

Components § 552.101, Exception: Confidential Information thru
§ 552.104, Exception: Information Related to Public Bidding 7.8-44
§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

Texas Government Code Title 4, Subtitle E, Chapter 466.022(b) (1) and (2)

The confidential information in this section beginning with the paragraph under the
heading “GTECH's Unique GGuard Plus Ticket-Protection Solution” and ending just
above the heading “Low-Tier File Checksums” later in this section contains detailed
descriptions of a variety of security techniques in the Texas Lottery system that are
supported by proprietary software as well as operational security measures and
procedures. Disclosure of this information could jeopardize the security of the Texas
Lottery's system and/or its data. This information is also trade secret, as it derives
independent economic value from not being generally known by our competition and is
therefore the subject of reasonable efforts to maintain its secrecy.

79 Reporting None NA

Table 56 Reporting-Response - None NA
Requirements

56.1 Roles, Responsibilities and None NA

Detail Requirements
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Section Section Statutory and Administrative Code and Grounds to Page

Numbers Titles Support Confidential Treatment and Explanation Number(s)

56.2 Reporting Functions Texas Government Code Title 5, Chapter 552, Subchapter C 7.9-4

§ 552.101, Exception: Confidential Information

§ 552.104, Exception: Information Related to Public Bidding

Information Redacted § 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

§552.101/466.022/552.139 |7¢xa¢ Government Code Title 4, Subtitle E, Chapter 466.022(b) (1) and (2)

The first graphic in this section is confidential and begins with the figure title

il : Connect to Your Needs" and ends after the graphic's caption. This

graphic shows detailed information regarding how a user enters GTECH's

through the . Disclosure of this information that directly relates to

system software could compromise the Texas Lottery's system security. Disclosure of

this information would cause substantial competitive harm to GTECH. In addition, this

information is trade secret, as it derives independent economic value from not being

generally known by our competition and is therefore the subject of reasonable efforts

to maintain its secrecy.

Texas Government Code Title 5, Chapter 552, Subchapter C Follows
§ 552.101, Exception: Confidential Information 7.9-6
§ 552.104, Exception: Information Related to Public Bidding

§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

Texas Government Code Title 4, Subtitle E, Chapter 466.022(b) (1) and (2)

The large 11 X 17 foldout titled “Parameterized Report Template Examples” is
confidential as it contains highly detailed information about GTECH's reporting solution
including reporting Universes. The Universes in this graphic contain information about
proprietary software and a high level of detail about a variety of reports, and disclosure
of this information and its level of detail could jeopardize the security of the Lottery’s
system and/or its data. This material Is also trade secret, as it derives independent
economic value from not being generally known by our competition and its disclosure
would unfairly advantage competing bidders and cause substantial competitive harm
to GTECH. It is therefore the subject of reasonable efforts to maintain its secrecy.
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Section Statutory and Administrative Code and Grounds to

Numbers Support Confidential Treatment and Explanation Number(s)

56.2 Reporting Functions Texas Government Code Title 5, Chapter 552, Subchapter C 7.9-8
§ 552.101, Exception: Confidential Information

§ 552.104, Exception: Information Related to Public Bidding

§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

Information Redacted  |yeyxag Government Code Title 4, Subtitle E, Chapter 466.022(b) (1) and (2)
§552.101/466.022/552.139The second graphic in this section titled: "is confidential, as
it shows detailed information regarding GTECH's . Disclosure of this

information could jeopardize the security of the Texas Lottery's system and/or its data
as well as the overall security of the Lottery. This material is also trade secret, as it
derives independent economic value from not being generally known by our
competition and its disclosure would unfairly advantage competing bidders and cause
substantial competitive harm to GTECH. It is therefore the subject of reasonable
efforts to maintain its secrecy.

Texas Government Code Title 5, Chapter 552, Subchapter C 7.9-12
§ 552.101, Exception: Confidential Information

§ 552.104, Exception: Information Related to Public Bidding

§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

Texas Government Code Title 4, Subtitle E, Chapter 466.022(b) (1) and (2)

The next instance of confidential information begins with the table titled “Conversion
Report Gap Analysis Seven Step Process." It starts with “Step 1: Collect All Existing
Lottery Reports” and ends after “Step 7: Train Lottery Staff" and contains detailed
descriptions of a Seven Step process for report collection and analyses. The process
is based on software that, if disclosed, could compromise the security of the Lottery.
This material is also trade secret, as it derives independent economic value from not
being generally known by our competition and its disclosure would unfairly advantage
competing bidders and cause substantial competitive harm to GTECH. It is therefore
the subject of reasonable efforts to maintain its secrecy.
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Section Section Statutory and Administrative Code and Grounds to

Numbers Titles Support Confidential Treatment and Explanation Number(s)

56.2 Reporting Functions Texas Government Code Title 5, Chapter 552, Subchapter C 7.9-15

§ 552.101, Exception: Confidential Information

§ 552.104, Exception: Information Related to Public Bidding

Information Redacted |§ 15{52.1 1t? (a)(b), Exception: Trade Secrets, Certain Commercial or Financial

nformation

§552.101/466.022/552.139 |The next graphic titled “Business Intelligence Data Objects and Universes” ending with

its caption text “Universes make reporting easy” is confidential as it shows how the
along with data objects and universes, supported by the

Lottery data warehouse, enables easy data analysis and informed business decisions.

This information is confidential as the solution is supported by proprietary software. Its

disclosure would also cause substantial competitive harm to GTECH. This information

is also trade secret, as it derives independent economic value from not being generally

known by our competition and its disclosure would give unfair advantage to a

competitor or bidder. It is therefore the subject of reasonable efforts to maintain its

secrecy.
Texas Government Code Title 5, Chapter 552, Subchapter C 7.9-19
§ 552.101, Exception: Confidential Information thru
§ 552.104, Exception: Information Related to Public Bidding 7.9-20
§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial

Information

Texas Government Code Title 4, Subtitle E, Chapter 466.022(b) (1) and (2)

The next two screen captures in this section titled “Sample Existing Report Search”
(includes text with “Step 1”) and “Sample Selected and Formatted Report,” (includes
text with “Step 2") show how GTECH's reporting solution is accessed and how reports
can be created. This information is confidential as the solution is supported by
proprietary software which, if disclosed, may compromise the security of the Lottery,
its system, and/or its data. Its disclosure would also cause substantial competitive
harm to GTECH. This information is also trade secret, as it derives independent
economic value from not being generally known by our competition and its disclosure
would give unfair advantage to a competitor or bidder. It is therefore the subject of
reasonable efforts to maintain its secrecy.
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Section
Numbers

56.2

Section
Titles

Reporting Functions

Statutory and Administrative Code and Grounds to
Support Confidential Treatment and Explanation

Texas Government Code Title 5, Chapter 552, Subchapter C

§ 552.101, Exception: Confidential Information

§ 552.104, Exception: Information Related to Public Bidding

§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

Texas Government Code Title 4, Subtitle E, Chapter 466.022(b) (1) and (2)

The next screen capture in this section called “Sample Drag and Drop Ad Hoc Report
Creation Screen” is confidential as it shows how an authorized user can access data
and create customized reports using the GTECH-designed Universes. This screen
capture is also associated with system software and system security specifications the
disclosure of which may compromise the security of the Lottery, its system, and/or its
data. This material is also trade secret, as it derives independent economic value from
not being generally known by our competition and its disclosure would unfairly
advantage competing bidders and cause substantial competitive harm to GTECH. Itis
therefore the subject of reasonable efforts to maintain its secrecy.

Texas Government Code Title 5, Chapter 552, Subchapter C

§ 552.101, Exception: Confidential Information

§ 552.104, Exception: Information Related to Public Bidding

§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

Texas Government Code Title 4, Subtitle E, Chapter 466.022(b) (1) and (2)

The next screen titled “Analyzing Data" is confidential, as it shows the steps that need
to be taken to ensure data accuracy is not compromised. This information is
confidential and proprietary and is associated with system software and security
specifications the disclosure of which may compromise the security of the Texas
Lottery, its system, and/or its data. In addition, if this information were disclosed, it
would cause substantial competitive harm to GTECH and unfairly advantage
competing bidders. This information is also trade secret, as it derives independent
economic value from not being generally known by our competition and is therefore

the subject of reasonable efforts to maintain its secrecy.

Number(s)

7.9-23

7.9-26
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Section Section Statutory and Administrative Code and Grounds to

Numbers Titles Support Confidential Treatment and Explanation Number(s)

56.2 Reporting Functions Texas Government Code Title 5, Chapter 552, Subchapter C 7.9-30
§ 552.101, Exception: Confidential Information

§ 552.104, Exception: Information Related to Public Bidding

§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

Texas Government Code Title 4, Subtitle E, Chapter 466.022(b) (1) and (2)

The next graphic in this section called “Sample Lottery Dashboard” shows detailed
engineering and design features including Sales by Game, Quick Draw Performance
by Territory, Quarterly Retailer Count, and State Wide Weekly Sales Report. This
information is confidential and is also associated with proprietary system software.
Disclosure of this highly detailed information would also cause substantial competitive
harm to GTECH and may compromise the security of the Texas Lottery's system
and/or its data as well as giving unfair advantage to competing bidders. This
information is trade secret, as it derives independent economic value from not being
generally known by our competition and is therefore the subject of reasonable efforts
to maintain its secrecy.

Texas Government Code Title 5, Chapter 552, Subchapter C 7.9-32
§ 552.101, Exception: Confidential Information

§ 552.104, Exception: Information Related to Public Bidding

§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

Texas Government Code Title 4, Subtitle E, Chapter 466.022(b) (1) and (2)

The next graphic in this section called “Connection to Data Sources” also shows
detailed engineering and design features of the Performance Dashboard. This
information is a confidential device designed by GTECH and is also associated with
proprietary system software. Disclosure of this level of detail would cause substantial
competitive harm to GTECH and may compromise the security of the Texas Lottery's
system and/or its data. This information is also trade secret, as it derives independent
economic value from not being generally known by our competition and if disclosed
would give unfair advantage to competing bidders. It is therefore the subject of
reasonable efforts to maintain its secrecy.
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Section Section Statutory and Administrative Code and Grounds to

Numbers Titles Support Confidential Treatment and Explanation Number(s)

56.2 Reporting Functions Texas Government Code Title 5, Chapter 552, Subchapter C 7.9-34
§ 552.101, Exception: Confidential Information

§ 552.104, Exception: Information Related to Public Bidding

§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

Texas Government Code Title 4, Subtitle E, Chapter 466.022(b) (1) and (2)

The next graphic in this section called “Dashboard Sample: Interactive Features by
Region-Instant” shows highly detailed engineering and design features of the
Performance Dashboard. This information is confidential as it is associated with
proprietary system software. Disclosure of this level of detail would cause substantial
competitive harm to GTECH and may compromise the security of the Lottery’s system
and/or its data. This information is also trade secret, as it derives independent
economic value from not being generally known by our competition and if disclosed
would give unfair advantage to competing bidders. It is therefore the subject of
reasonable efforts to maintain its secrecy.

Texas Government Code Title 5, Chapter 552, Subchapter C 7.9-35
§ 552.101, Exception: Confidential Information

§ 552.104, Exception: Information Related to Public Bidding

§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

Texas Government Code Title 4, Subtitle E, Chapter 466.022(b) (1) and (2)

The next graphic in this section called “Sample Performance Dashboard Showing
Game Performance Data” shows highly detailed engineering and design features of
the Performance Dashboard. This information is confidential and proprietary as it is
associated with proprietary system software. Disclosure of this level of detail and the
subject matter would cause substantial competitive harm to GTECH as well as giving
unfair advantage to competing bidders and if disclosed may compromise the security
of the Texas Lottery's system and/or its data. This information is also trade secret, as it
derives independent economic value from not being generally known by our
competition and is therefore the subject of reasonable efforts to maintain its secrecy.
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Section
Numbers

56.2

Section
Titles

Reporting Functions

Statutory and Administrative Code and Grounds to
Support Confidential Treatment and Explanation

Texas Government Code Title 5, Chapter 552, Subchapter C

§ 552.101, Exception: Confidential Information

§ 552.104, Exception: Information Related to Public Bidding

§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

Texas Government Code Title 4, Subtitle E, Chapter 466.022(b) (1) and (2)

The next three graphics in this section called “Sample Screen Showing Game
Performance by Retailer,” “Sample Screen Showing How to Get a Different View,” and
“Sample Screen Showing How to Explore Details” are all confidential as they show
highly detailed engineering and design features of the Performance Dashboard. This
information is confidential and trade secret as it is associated with proprietary system
software. Disclosure of this level of detailed information would cause competitive harm
to GTECH and may compromise the security of the Texas Lottery’s system and/or its
data. As trade secret information, it derives independent economic value from not
being generally known by our competition, would unfairly advantage competing
bidders if known, and is therefore the subject of reasonable efforts to maintain its
secrecy.

Texas Government Code Title 5, Chapter 552, Subchapter C

§ 552.101, Exception: Confidential Information

§ 552.104, Exception: Information Related to Public Bidding

§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial

Information
The table identified as “Classroom Training Tailored for Your Staff" contains details

regarding the different training course levels for reporting that GTECH will provide to
the Texas Lottery’s staff which is GTECH confidential and trade secrel. If this
information is disclosed, then it would cause substantial competitive harm to GTECH.
In addition, as a trade secret, it derives independent economic value from not being

generally known by our competition and is therefore the subject of reasonable efforts

to maintain its secrecy.

Number(s)

7.9-37
thru
7.9-39

7.9-41
thru
7.9-42
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Section Section Statutory and Administrative Code and Grounds to
Numbers Titles Support Confidential Treatment and Explanation Number(s)
56.2 Reporting Functions Texas Government Code Title 5, Chapter 552, Subchapter C Follows
§ 552.101, Exception: Confidential Information 7.9-42

§ 552.104, Exception: Information Related to Public Bidding

§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

Texas Government Code Title 4, Subtitle E, Chapter 466.022(b) (1) and (2)

The table (first insert located at the end of Section 7.9) titled “Texas Lottery Reports
Available with GTECH's New Reporting Solution” is confidential, as it contains
information about the specific reports that will be made available to the Texas Lottery
(and includes all of the reports contained on the Lottery’s Reports List) with GTECH's
new reporting solution. Disclosure of this information would cause substantial
competitive harm to GTECH, would unfairly advantage competing bidders if disclosed,
and, additionally, may compromise the security of the Texas Lottery. It is therefore the
subject of reasonable efforts to maintain its secrecy.

Texas Government Code Title 5, Chapter 552, Subchapter C Follows
§ 552.101, Exception: Confidential Information prior
§ 552.104, Exception: Information Related to Public Bidding insert
§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial

Information

Texas Government Code Title 4, Subtitle E, Chapter 466.022(b) (1) and (2)

The next table (second insert located at the end of Section 7.9) titled “Reports in Your
RFP Accessible Through SAP BusinessObjects” is confidential as it contains highly
detailed information about the availability of specific Texas Lottery reports and how
they will be accessed with the new reporting solution. Disclosure of this information
would also cause substantial competitive harm to GTECH, would unfairly advantage
competing bidders if disclosed, and, additionally, if disclosed may compromise the
security of the Texas Lottery. Itis therefore the subject of reasonable efforts to

maintain its secrecy.

Page 76 of 171

DOCUMENT REDACTED BY TLC - 12-2-10



Confidential Documentation Table J GTECH’

Section Section Statutory and Administrative Code and Grounds to Page
Numbers Titles Support Confidential Treatment and Explanation Number(s)
56.2 Reporting Functions Texas Government Code Title 5, Chapter 552, Subchapter C Follows

§ 552.101, Exception: Confidential Information prior
§ 552.104, Exception: Information Related to Public Bidding insert
§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

Texas Government Code Title 4, Subtitle E, Chapter 466.022(b) (1) and (2)

The last insert located at the end of this section and titled “Universe Table Overview” is
also confidential, as it contains detailed reporting information developed by GTECH
that includes ad hoc reporting analyses supported by proprietary and trade secret
software. Disclosure of this information could jeopardize the security of the Texas
Lottery’s system and/or its data. In addition, as trade secret information, its disclosure
would also cause substantial competitive harm to GTECH and would unfairly
advantage competing bidders. As the information derives independent economic value
from not being generally known by our competition, it is therefore the subject of
reasonable efforts to maintain its secrecy.

7.10 ICS System and Vendor None NA
Requirements _
Table 59 ICS System and Vendor None NA
Requirements
59.1 Roles, Responsibilities and None NA
Detail Requirements
59.2 Support of Third Party ICS None NA
Vendor
59.3 Out-of-Balance Incidents and None NA
Electronic Funds Transfers
711 System Supported Terminal None NA
Functions
Table 62 System Supported Terminal None NA

Functions Response
Requirements
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Section Section Statutory and Administrative Code and Grounds to Page

Numbers Titles Support Confidential Treatment and Explanation Number(s)

62.1 Roles, Responsibilities and None NA
Detail Requirements

62.2 Terminal Functions Texas Government Code Title 5, Chapter 552, Subchapter C 7.11-8
§ 552.104, Exception: Information Related to Public Bidding

§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

The Terminal Privileges Screen depicts GTECH's processes for users to view and/or
manage privileges for a given individual terminal or groups of retailers. The depiction is
trade secret and provides a valuable competitive advantage to GTECH in the industry.
As the information derives independent economic value from not being generally
known by our competition, it is therefore the subject of reasonable efforts to maintain
its secrecy.

Texas Government Code Title 5, Chapter 552, Subchapter C 7.11-9
§ 552.104, Exception: Information Related to Public Bidding

§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

The Financial Classes Screen in this section depicts classes that can be assigned by
retailer, location, or teller. The depiction is trade secret and provides a valuable
competitive advantage to GTECH in the industry. As the information derives
independent economic value from not being generally known by our competition, it is
therefore the subject of reasonable efforts to maintain its secrecy.

Texas Government Code Title 5, Chapter 552, Subchapter C 7.11-10
§ 552.104, Exception: Information Related to Public Bidding

§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

The User Privileges Screen in this section depicts our process to restrict privileged
transaction types to authorized users. The depiction is trade secret and provides a
valuable competitive advantage to GTECH in the industry. As the information derives
independent economic value from not being generally known by our competition, it is
therefore the subject of reasonable efforts to maintain its secrecy.
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Confidential Documentation Table

Section
Numbers

62.2

Section
Titles

Terminal Functions

Information Redacted
§552.101/466.022/552.139

Statutory and Administrative Code and Grounds to

Support Confidential Treatment and Explanation

Texas Government Code Title 5, Chapter 552, Subchapter C

§ 552.101, Exception: Confidential Information

§ 552.104, Exception: Information Related to Public Bidding

§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

The sentence beginning with “With ..... and ending with “... analysis
through the " and including Figure 7.11-6

(and its caption) is confidential because it contains information about a GTECH
proprietary and trade secret hand-held tool used by our field service personnel.
Confidential information includes gathered survey data. As the information derives
independent economic value from not being generally known by our competition, it is
therefore the subject of reasonable efforts to maintain its secrecy.

Texas Government Code Title 5, Chapter 552, Subchapter C

§ 552.101, Exception: Confidential Information

§ 552.104, Exception: Information Related to Public Bidding

§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

Texas Government Code Title 4, Subtitle E, Chapter 466.022(b) (1) and (2)
Beginning with the Screen Shot “Instant Ticket Ordering Screen” up to the sentence
ending with “... Inventory Order and Distribution” is confidential material as it contains
detailed descriptions of settlement parameters in GTECH's which are driven
by proprietary software. This section also contains descriptions of several confidential
R&D solutions, such as , which is driven by proprietary software. Disclosure of
this information may cause competitive harm and could jeopardize the security of the
Texas Lottery's system and/or its data. This information is also trade secret, as it
derives independent economic value from not being generally known by our
competition and is therefore the subject of reasonable efforts to maintain its secrecy.

J GTECH

Page
Number(s)

7.11-16

7.11-18
thru
7.11-19
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Section Section Statutory and Administrative Code and Grounds to Page

Numbers Titles Support Confidential Treatment and Explanation Number(s)

62.2 Terminal Functions Texas Government Code Title 5, Chapter 552, Subchapter C 7.11-21
§ 552.101, Exception: Confidential Information
§ 552.104, Exception: Information Related to Public Bidding

Information Redacted § 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
§552.101/466.022/552.139 (Information
The screen capture titled Figure 7.11-8, , and its caption
are confidential as they contains detailed information regarding how to create and
broadcast messages to retailers using Disclosure of this

trade secret information and its level of detail to the general public could cause
significant harm to GTECH's competitive advantage in the marketplace as it would
allow a competitor to gain valuable insight into GTECH's proprietary solutions. It is
therefore the subject of reasonable efforts to maintain its secrecy.

Texas Government Code Title 5, Chapter 552, Subchapter C 7.11-32
§ 552.101, Exception: Confidential Information thru
§ 552.104, Exception: Information Related to Public Bidding 7.11-33
The text starting just before the heading ™” and ending with the

bullet “Combine various business rules: Play a particular slide only on Tuesdays if the
jackpot is greater than $10 million” is confidential as it contains detailed descriptions of
the functionality of GTECH's proprietary software. Disclosure of this trade secret
information to the public could cause significant harm to GTECH's competitive
advantage in the marketplace as it would allow a competitor to gain valuable insight
into GTECH's proprietary solutions. It is therefore the subject of reasonable efforts to
maintain its secrecy.
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Confidential Documentation Table

Section

Numbers

62.2

Inf

§5

Section
Titles

Terminal Functions

ormation Redacted
52.101/466.022/552.139

Statutory and Administrative Code and Grounds to
Support Confidential Treatment and Explanation

Texas Government Code Title 5, Chapter 552, Subchapter C

§ 552.101, Exception: Confidential Information

§ 552.104, Exception: Information Related to Public Bidding

The text in this section that starts with "Retailers, too, are positive about and
ends with “... notice the player monitor” is confidential as this material contains
detailed survey information (compilation and analyses) about one of GTECH's
customers. This information is highly sensitive and is not otherwise publicly known.
GTECH has expended significant sums of money and effort in order to analyze and
develop the information contained herein. This information is a GTECH trade secret as
it derives independent economic value from not being generally known to or readily
ascertainable by a person able to obtain economic value from its disclosure or use. It
is therefore the subject of reasonable efforts to maintain its secrecy.

Texas Government Code Title 5, Chapter 552, Subchapter C

§ 552.101, Exception: Confidential Information

§ 552.104, Exception: Information Related to Public Bidding

§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

Texas Government Code Title 4, Subtitle E, Chapter 466.022(b) (1) and (2)

The information in this section beginning with “If the TLC elects to implement our..."
and ending with “... at the ticket level (instead of at the pack level)” is confidential, as it
contains proprietary information including discussions about single-ticket accounting
methodologies for instant tickets through GTECH's software. These
descriptions include a specific single ticket accounting solution for the TLC. Disclosure
of this information may cause competitive harm to GTECH and could jeopardize the
security of the Texas Lottery’s system and/or its data. This information is also trade
secret, as it derives independent economic value from not being generally known by
our competition and is therefore the subject of reasonable efforts to maintain its

secrecy.

Number(s)

7.11-34

7.11-40

62.3

Interaction with Back-Office
Systems

None

NA

62.4

Prize Inquiries and Validations

None

NA
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Section Section Statutory and Administrative Code and Grounds to Page
Numbers Titles Support Confidential Treatment and Explanation Number(s)
62.5 Prize Inquiry Communications None NA
7.12 Sales Terminals and Related Nong -—— .. " o a NA
System Sales Equipment
Table 65 Sales Terminals and Related None NA
System Sales Equipment
Response Requirements
65.1 Roles, Responsibilities and None NA
Detail Requirements
65.2 Retailer Sales Terminals and |Texas Government Code Title 5, Chapter 552, Subchapter C 7.12-4
Related Equipment § 552.101, Exception: Confidential Information thru
§ 552.104, Exception: Information Related to Public Bidding 7.12-5
§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information
Beginning with the first sentence under the Hardware heading “When you read about
our terminal solutions” and ending with “... fast-action On-line Game” is confidential
because it provides information on certain GTECH hardware that has not yet been
deployed. This trade secret information derives independent economic value from not
being generally known by our competition and is therefore the subject of reasonable
efforts to maintain its secrecy. Because GTECH provides specific custom hardware
and software in a highly competitive environment, disclosure of this information to a
competitor would provide an improper economic advantage by permitting a competitor
to gain valuable insight into GTECH's proprietary solutions.
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Section Section Statutory and Administrative Code and Grounds to Page
Numbers Titles Support Confidential Treatment and Explanation Number(s)
65.2 Retailer Sales Terminals and |Texas Government Code Title 5, Chapter 552, Subchapter C 7.12-7

Related Equipment § 552.101, Exception: Confidential Information thru
§ 552.104, Exception: Information Related to Public Bidding 7.12-8

Texas Government Code § 552.110 (a)(b), Exception: Trade Secrets, Certain
Commercial or Financial Information

All information under the heading “Deployment Criteria” is marked confidential
because it provides information on GTECH'’s deployment strategies that are currently
in place as well as deployment strategies that are proposed. This material contains
confidential and proprietary information based on the best practices and unigue
software applications. This includes proprietary functionality information about
development efforts that are already in place. This trade secret information derives
independent economic value from not being generally known by our competition and is
therefore the subject of reasonable efforts to maintain its secrecy.

Texas Government Code Title 5, Chapter 552, Subchapter C 7.12-9
§ 552.101, Exception: Confidential Information thru
§ 552.104, Exception: Information Related to Public Bidding 7.12-10
§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial

Information

Information included under the heading “Terminals Solutions Designed For Ease of
Use” is confidential as it provides information on GTECH's hardware that has not yet
been deployed. Because GTECH provides specific custom hardware and software in a
highly competitive environment, disclosure of this trade secret information to a
competitor would provide an improper economic advantage by permitting a competitor
to gain valuable insight into GTECH's proprietary solutions. This material derives
independent economic value from not being generally known by our competition. It is
therefore the subject of reasonable efforts to maintain its secrecy.
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Section Section Statutory and Administrative Code and Grounds to Page
Numbers Titles Support Confidential Treatment and Explanation Number(s)
65.2 Retailer Sales Terminals and |Texas Government Code Title 5, Chapter 552, Subchapter C 7.12-13

Related Equipment § 552.101, Exception: Confidential Information

§ 552.104, Exception: Information Related to Public Bidding

§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

The text beginning with the first sentence “Your contract may last 15 years ..." and
ending with “... fastest lottery printer on the market today” is confidential as it provides
information on GTECH's hardware that has not yet been deployed. This trade secret
information derives independent economic value from not being generally known by
our competition. It is therefore the subject of reasonable efforts to maintain its secrecy.
Because GTECH provides specific custom hardware and software in a highly
competitive environment, disclosure of this information to a competitor would provide
an improper economic advantage by permitting a competitor to gain valuable insight
into GTECH's proprietary solutions.

Texas Government Code Title 5, Chapter 552, Subchapter C 7.12-15
§ 552.101, Exception: Confidential Information thru

§ 552.104, Exception: Information Related to Public Bidding 7.12-16
§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial

Information

All content contained within the tables entitled “Key Features of the Altura GT1200 and
Altura GT1200 SFT" and “Proposed Altura GT1200, SFT, and Printer Size and
Weight” is confidential as these tables provide trade secret information concerning
GTECH's hardware that has not yet been deployed. This material derives independent
economic value from not being generally known by our competition. It is therefore the
subject of reasonable efforts to maintain its secrecy. Because GTECH provides
specific custom hardware and software in a highly competitive environment, disclosure
of this information to a competitor would provide an improper economic advantage by

permitting a competitor to gain valuable insight into GTECH's proprietary solutions.
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Confidential Documentation Table

Section
Numbers

65.2

Section
NES

Retailer Sales Terminals and
Related Equipment

Information Redacted
§552.101/466.022/552.139

Statutory and Administrative Code and Grounds to
Support Confidential Treatment and Explanation

Texas Government Code Title 5, Chapter 552, Subchapter C

§ 552.101, Exception: Confidential Information

§ 552.104, Exception: Information Related to Public Bidding

§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

All content contained within the table titied * " is confidential
and marked as such, because it provides detailed trade secret information regarding
GTECH's hardware that has not yet been deployed. This material derives independent
economic value from not being generally known by our competition. It is therefore the
subject of reasonable efforts to maintain its secrecy. Because GTECH provides
specific custom hardware and software in a highly competitive environment, disclosure
of this information to a competitor would provide an improper economic advantage by
permitting a competitor to gain valuable insight into GTECH's proprietary solutions.

Texas Government Code Title 5, Chapter 552, Subchapter C

§ 552.101, Exception: Confidential Information

§ 552.104, Exception: Information Related to Public Bidding

§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

All content contained after the heading entitied “The Altura GT1200 SFT" is marked as
confidential because it provides trade secret information on GTECH's hardware that
has not yet been deployed. This material also derives independent economic value
from not being generally known by our competition. It is therefore the subject of
reasonable efforts to maintain its secrecy. Because GTECH provides specific custom
hardware and software in a highly competitive environment, disclosure of this
information to a competitor would provide an improper economic advantage by

permitting a competitor to gain valuable insight into GTECH's proprietary solutions.

Number(s)

7.12-18

7.12-20
thru
7.12-22
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Section Section Statutory and Administrative Code and Grounds to Page
Numbers Titles Support Confidential Treatment and Explanation Number(s)
65.2 Retailer Sales Terminals and |Texas Government Code Title 5, Chapter 552, Subchapter C 7.12-30

Related Equipment § 552.101, Exceptlon: Confidential Information thru
§ 552.104, Exception: Information Related to Public Bidding 7.12-31
§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financlal
Information

The text beginning with the first sentence “Along with the interfaces for terminal ...”
and ending within the caption “... the Altura GT1200 ports are easy to access for field
service personnel” is confidential as it contains descriptions of the CPU speed and
peripheral expansion by the use of addressable interfaces. If disclosed, GTECH's
competitors could improperly obtain economic value from this trade secret information.
Because GTECH provides specific custom hardware and software in a highly
competitive environment, disclosure of this information to a competitor would provide
an improper economic advantage by permitting a competitor to gain valuable insight
into GTECH's proprietary solutions.

Texas Government Code Title 5, Chapter 552, Subchapter C 7.12-35
§ 552.101, Exception: Confidential Information thru
§ 552.104, Exception: Information Related to Public Bidding 7.12-36
§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
: Information
Irfformation Redacted The information in this section starting with the heading * " and

552.101/466.022/552.139  |ending with “... automatically, without retailer input” contains confidential trade secret
information about the architecture of GTECH's Altura GT1200 terminal. The
architecture of this terminal is a significant differentiator from our industry competitors.
The information disclosed within the confidential markings is the subject of reasonable
efforts to maintain its secrecy and provides GTECH with a competitive advantage
within the industry. Disclosure of such information would give competitors an
opportunity to obtain improper economic advantage.

uwn
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Section Section Statutory and Administrative Code and Grounds to Page
Numbers Titles Support Confidential Treatment and Explanation Number(s)
65.2 Retailer Sales Terminals and [Texas Government Code Title 5, Chapter 552, Subchapter C 7.12-45

Related Equipment § 552.101, Exception: Confidential Information thru
§ 552.104, Exception: Information Related to Public Bidding 7.12-49
§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

The text beginning with the caption “Step 2: Conduct Pre-Planning to Deliver Your
Requirements” and ending with “... to deliver your requirements” is marked as
confidential because it contains detailed GUI development procedures which are a
significant differentiator from our industry competitors. This trade secret material
derives independent economic value from not being generally known by our
competition and is therefore the subject of reasonable efforts to maintain its secrecy.
Because GTECH provides specific custom GUI development procedures in a highly
competitive environment, disclosure of this information to a competitor would provide
an improper economic advantage by permitting a competitor to gain valuable insight
into GTECH's proprietary solutions.

Texas Government Code Title 5, Chapter 552, Subchapter C 7.12-49
§ 552.101, Exception: Confidential Information

§ 552.104, Exception: Information Related to Public Bidding

Confidential material begins with the caption “High-Volume Manual Sales” and ends
with the sentence “... to facilitate their Pick 3 and Daily 4 sales.” It contains detailed
customer information and analyses that are used to provide specific customer
solutions. Because GTECH provides specific custom analyses derived from
proprietary databases in a highly competitive environment, disclosure of this
information to a competitor would provide an improper economic advantage by
permitting a competitor to gain valuable insight into GTECH's proprietary solutions.
It is therefore the subject of reasonable efforts to maintain its secrecy.
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Confidential Documentation Table

Section
Numbers

65.2

Section
Titles

Retailer Sales Terminals and
Related Equipment

Statutory and Administrative Code and Grounds to
Support Confidential Treatment and Explanation

Texas Government Code Title 5, Chapter 552, Subchapter C

§ 552.101, Exception: Confidential Information

§ 552.104, Exception: Information Related to Public Bidding

§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

Texas Government Code Title 4, Subtitle E, Chapter 466.022(b) (1) and (2)

The text beginning with the sentence “The terminal software includes a proprietary ..."
and ending with “... regulatory agencies around the world” is confidential as it contains
detailed security aspects regarding data security and transaction encryption. These
security aspects are a GTECH trade secret and the subject of reasonable efforts to
maintain their secrecy as they provide a valuable competitive advantage to GTECH in
the industry. Disclosure of these security aspects would permit GTECH's competitors
to improperly obtain economic value and could provide potential intruders with points
of attack or security threats against the Texas Lottery's system.

Texas Government Code Title 5, Chapter 552, Subchapter C

§ 552.101, Exception: Confidential Information

§ 552.104, Exception: Information Related to Public Bidding

§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

Information contained under the heading “Survey Tools” is marked as confidential
because it contains detailed information regarding GTECH's proprietary devices and
procedures that are significant differentiators from our industry competitors. This trade
secret material derives independent economic value from not being generally known
by our competition. Because GTECH provides customized devices and retailer
management procedures in a highly competitive environment, disclosure of this
information to a competitor would provide an improper economic advantage by
permitting a competitor to gain valuable insight into GTECH's proprietary solutions.

It is therefore the subject of reasonable efforts to maintain its secrecy.

Number(s)

7.12-60

7.12-62
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Numbers Titles Support Confidential Treatment and Explanation Number(s)
65.2 Retailer Sales Terminals and |Texas Government Code Title 5, Chapter 552, Subchapter C 7.12-73

Related Equipment § 552.101, Exception: Confidential Information thru
§ 552.104, Exception: Information Related to Public Bidding 7.12-75
§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information Redacted Information

§$52.101/466.022/552.139 Texas Government Code Title 4, Subtitle E, Chapter 466.022(b) (1) and (2)
Confidential material begins with the heading “Security Implication of Traditional Auto-
Cashing” and ends with the text “... the privilege of using SmartCash.” This trade
secret information contains detailed definitions of the security specifications and
design and operational procedures information associated with certain proprietary
software. Disclosure of this information may cause competitive harm to GTECH and
could jeopardize the security of the Texas Lottery’s system and/or its data. As this
information derives independent economic value from not being generally known by
our competition, it is therefore the subject of reasonable efforts to maintain its secrecy.

Texas Government Code Title 5, Chapter 552, Subchapter C 7.12-76
§ 552.101, Exception: Confidential Information thru
§ 552.104, Exception: Information Related to Public Bidding 7.12-77
§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

Texas Government Code Title 4, Subtitle E, Chapter 466.022(b) (1) and (2)
Confidential material begins with the heading " and ends
with the text “... bar codes on their tickets without any reported issues.” This
information contains detailed definitions of the security specifications and design and
operational procedure information associated with proprietary software. Disclosure of
this information may cause competitive harm to GTECH and could jeopardize the
security of the Texas Lottery’'s system and/or its data. As this information is also trade
secret and derives independent economic value from not being generally known by
our competition, it is the subject of reasonable efforts to maintain its secrecy.
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Section Section Statutory and Administrative Code and Grounds to Page
Numbers Titles Support Confidential Treatment and Explanation Number(s)
65.2 Retailer Sales Terminals and |Texas Government Code Title 5, Chapter 552, Subchapter C 7.12-78

Related Equipment § 552.101, Exception: Confidential Information

§ 552.104, Exception: Information Related to Public Bidding

§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

Texas Government Code Title 4, Subtitle E, Chapter 466.022(b) (1) and (2)
Confidential material begins with the statement “So that the TLC can become
comfortable ..." and ends with the text “... additional retailers and sales districts.” This
information contains detailed definitions of the security specifications and design and
operational procedure information associated with proprietary software. Disclosure of
this information may cause competitive harm to GTECH and could jeopardize the
security of the system and/or its data. This information is also trade secret and derives
independent economic value from not being generally known by our competition; it is
therefore the subject of reasonable efforts to maintain its secrecy.

Texas Government Code Title 5, Chapter 552, Subchapter C 7.12-80
§ 552.101, Exception: Confidential Information thru
§ 552.104, Exception: Information Related to Public Bidding 7.12-88
§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial

Information

All content contained within the heading titled “The Accutherm Ticket/Report Printer” is
confidential as it provides detailed information regarding GTECH's hardware that has
not yet been deployed. This trade secret content derives independent economic value
from not being generally known by our competition and is therefore the subject of
reasonable efforts to maintain its secrecy. Because GTECH provides specific custom
hardware and software in a highly competitive environment, disclosure of this
information to a competitor would provide an improper economic advantage by
permitting a competitor to gain valuable insight into GTECH's proprietary solutions.
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Section Section Statutory and Administrative Code and Grounds to Page
Numbers Titles Support Confidential Treatment and Explanation Number(s)
65.2 Retailer Sales Terminals and |Texas Government Code Title 5, Chapter 552, Subchapter C 7.12-104
Related Equipment § 552.101, Exception: Confidential Information thru
§ 552.104, Exception: Information Related to Public Bidding 7.12-105
§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

Texas Government Code Title 4, Subtitle E, Chapter 466.022(b) (1) and (2)

The paragraph that starts with the heading “Physical and Logical IDs Prevent
Unauthorized Access” and ends at the end of this sentence “... normal transactions be
permitted” is confidential information, marked as such, as this information contains
detailed descriptions of the security aspects and protocols of data security and
transaction encryption (software). Disclosure of such would provide potential intruders
with points of attack against the Texas Lottery’s system. This information is also trade
secret, as it derives independent economic value from not being generally known by
our competition and is therefore the subject of reasonable efforts to maintain its
secrecy.

Texas Government Code Title 5, Chapter 552, Subchapter C 7.12-107
§ 552.101, Exception: Confidential Information

§ 552.104, Exception: Information Related to Public Bidding

§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

The next screen capture in this section titled “Sample HP Monitoring Screen” depicts
our processes for monitoring equipment. This trade secret depiction is the subject of
reasonable efforts to maintain its secrecy as it provides a valuable competitive
advantage to GTECH in the industry. Disclosure of this material may permit GTECH's
competitors to improperly obtain economic value.
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Confidential Documentation Table

Section
Numbers

65.2

Section
Titles

Retailer Sales Terminals and
Related Equipment

Statutory and Administrative Code and Grounds to
Support Confidential Treatment and Explanation

Texas Government Code Title 5, Chapter 552, Subchapter C

§ 552.101, Exception: Confidential Information

§ 552.104, Exception: Information Related to Public Bidding

§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

The section beginning with the heading “Compact Flash Memory” and ending with “...
the correct software before allowing any transactions™ contains descriptions of the core
terminal memory, flash memory, and upgradeable memary plus the capacity to add
games and to insert promotions (hardware and software). This trade secret information
would cause significant harm to GTECH's competitive advantage if it were to be
obtained by a competitor. As this information derives independent economic value
from not being generally known by our competition, it is therefore the subject of
reasonable efforts to maintain its secrecy.

Texas Government Code Title 5, Chapter 552, Subchapter C

§ 552.101, Exception: Confidential Information

§ 552.104, Exception: Information Related to Public Bidding

§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

All content contained after the heading entitled “Player Activated Sales Terminals -
The Latest Evolution — Gemini” is confidential because it provides trade secret
information on GTECH's newly developed hardware and firmware. It derives
independent economic value from not being generally known by our competition and is
therefore the subject of reasonable efforts to maintain its secrecy. Because GTECH
provides specific custom hardware and firmware in a highly competitive environment,
disclosure of this information to a competitor would provide an improper economic
advantage by permitting a competitor to gain valuable insight into GTECH's proprietary

solutions.

Number(s)

7.12-108
thru
7.12-111

7.12-113
thru
7.12-147

DOCUMENT REDACTED BY TLC - 12-2-10

Page 92 of 171



Confidential Documentation Table

Section

Numbers

65.2

Section
Titles

Retailer Sales Terminals and
Related Equipment

Statutory and Administrative Code and Grounds to
Support Confidential Treatment and Explanation

Texas Government Code Title 5, Chapter 552, Subchapter C

§ 552.101, Exception: Confidential Information

§ 552.104, Exception: Information Related to Public Bidding

§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

All content beginning with the Figure “The Mobile Handheld Terminal” and ending with
the sentence “... prints slips to confirm the operation” is confidential as it provides
detailed trade secret information regarding certain GTECH hardware and its
functionality that is not generally known by our competition. It is therefore the subject
of reasonable efforts to maintain its secrecy. Since GTECH provides specific custom
hardware and software in a highly competitive environment, disclosure of this
information to a competitor would provide an improper economic advantage by
permitting a competitor to gain valuable insight into GTECH's solutions.

25 GTECH'

Page
Number(s)

7.12-154
thru
7.12-157

65.3

Interaction with Back-Office
Systems

None

NA

65.4

Retailer Training Manual and
Other Options for Training
Retailers

None

NA

65.5

In-counter Ticket Dispensing
Unit.

None

NA

65.6

In-lane Terminals

Texas Government Code Title 5, Chapter 552, Subchapter C

§ 552.101, Exception: Confidential Information

§ 552.104, Exception: Information Related to Public Bidding

The text beginning with the caption “How Lottery Inside May Help the TLC" and ending
in the caption with the sentence “... how Lottery Inside can increase their lottery sales”
contains detailed customer information and analyses that is used to provide
individualized customer solutions. Because GTECH provides specific custom analyses
derived from proprietary databases in a highly competitive environment, disclosure of
this trade secret information to a competitor would provide an improper economic
advantage by permitting a competitor to gain valuable insight into GTECH's proprietary

solutions. It is therefore the subject of reasonable efforts to maintain its secrecy.

7.12-173
thru
7.12-174
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Section Section Statutory and Administrative Code and Grounds to Page
Numbers Titles Support Confidential Treatment and Explanation Numbet(s)
65.7 Specialty Terminals and  |Texas Government Code Title 5, Chapter 552, Subchapter C 7.12-179
Equipment, § 552.101, Exception: Confidential Information

§ 552.104, Exception: Information Related to Public Bidding

§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial

Information

Texas Government Code Title 4, Subtitle E, Chapter 466.022(b) (1) and (2)

The information in this section beginning with the heading “An Instant Ticket

Accounting Solution for Texas” and ending with “Lottery Inside and other in-lane

solutions” is confidential as this material contains proprietary information that

discusses single ticket accounting methodologies for instant tickets through GTECH's
software. Descriptions include a specific single ticket accounting solution for

Ihformation Redacted the TLC. This section also contains several confidential R&D solutions driven by

proprietary software. Disclosure of this trade secret information may cause competitive

$552.101/466.022/552.139 harm and could jeopardize the security of the Texas Lottery’s system and/or its data.

As this information derives independent economic value from not being generally

known by our competition, it is therefore the subject of reasonable efforts to maintain

its secrecy.
7121 Installation, Relocation and None NA
- ._ Removal o . ' -
Table 67 Installation, Relocation and None NA

Removal Response
Requirements

67.1 Roles, Responsibilities and None NA
Detail Requirements
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67.2 Installation, Relocation and/or |Texas Government Code Title 5, Chapter 552, Subchapter C 7.12-3
Removal Requirements § 552.101, Exception: Confidential Information thru
§ 552.104, Exception: Information Related to Public Bidding 7.12.1-8
§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information
Figures 7.12.1-1, Sample Installation Work Order Screen, 7.12.1-2, Sample Search
Work Order Screen, 7.12.1-3, Sample Work Order Schedule Detail Screen — CSMA
Information Redacted and associated text, 7.12.1-4, Sample Electronic Signature Capture and associated
§552.101/466.022/552.139 |text, 7.12.1-5, Sample CSMA Work Order Item Detail Screen, and 7.12.1-6,
CSMA View — Retailer Removal, are confidential, because all contain
confidential trade secret information showing the detailed requirements needed, and
processes and tools used, by field service personnel visiting Texas Lottery retail
locations for terminal installation, relocation and/or removal. This information derives
independent value from not being generally known by our competition, and its
disclosure would cause competitive harm. All screens identified herein are therefore
the subject of reasonable efforts to maintain their secrecy.
7.12.2 Maintenance and Repair None NA
Table 70 Maintenance and Repair None NA
Response Requirements
70.1 Roles, Responsibilities and None NA
Detail Requirements
70.2 Maintenance and Repair of all None NA
Terminals and Related
Equipment
70.3 Repair Functions and Location None NA
of Staff
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704 Resolution of Chronic Texas Government Code Title 5, Chapter 552, Subchapter C 7.12,2-20
Equipment Problems § 552.101, Exception: Confldential Information
§ 552.104, Exception: Information Related to Public Bidding
§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information
Figure 7.12.2-8, titled “Chronic Retailer Mobile View" is confidential, as it shows a
GTECH-proprietary handheld tool and also contains information about GTECH's
problem resolution process. This trade secret material derives independent value from
not being generally known by our competition, and if disclosed would cause
competitive harm. It is therefore the subject of reasonable efforts to maintain its
secrecy.
70.5 Remote Monitoring of None
Equipment
713 Call Center Support None NA
Table 73 Call Center Response None NA
Requirements
73.1 Roles, Responsibilities and None NA
Detail Requirements
73.2 Call Center System and Texas Government Code Title 5, Chapter 552, Subchapter C 7.13-5
Capabilities § 552.101, Exception: Confidential Information thru
§ 552.104, Exception: Information Related to Public Bidding 7.13-6
§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information
The information beginning with the figure titled, “Forecasting Tool Output” and ending
with the caption under the figure titled, “Weekly Texas Call Volume: January 09 —
December 09,” is confidential, as it contains descriptions of GTECH'S tools and
processes for forecasting calls and staffing. This trade secret material derives
independent value from not being generally known by our competition and if disclosed
would cause competitive harm to GTECH. It is therefore the subject of reasonable
efforts to maintain its secrecy.
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73.2 Call Center System and Texas Government Code Title 5, Chapter 552, Subchapter C 7.13-17
Capabilities § 551.101, Exception: Confidential Information
§ 552.104, Exception: Information Related to Public Bidding
§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information
. The information beginning with the text, "Step 6: Provides Case
Information Redacted Management,” and ending after Figure 7.13-10, Assigning a Case to an FST via
§552.101/466.022/552.139 " is confidential, as it contains detailed descriptions of GTECH's proprietary
handheld tools and the processes we use for managing and servicing retailers in order
to maximize their ticket sales. This trade secret material derives independent
economic value from not being generally known by our competition and, if disclosed,
would cause competitive harm to the Company. It is therefore the subject of
reasonable efforts to maintain its secrecy.
73.3 Call Center Staffing and None NA
Management
734 Call Center Staffing and None NA
Management Support Retailer-
Licensee Base
73.5 Call Center Performance Levels None NA
73.6 Chronic Problem Resolution None NA
73.7 Inventory Order and Distribution [Texas Government Code Title 5, Chapter 552, Subchapter C 7.13-39
§ 552.101, Exception: Confidential Information thru
7.13-44

Information Redacted
§552.101/466.022/552.139

§ 552.104, Exception: Information Related to Public Bidding

§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

The information beginning under the heading
content under the heading

confidential because it contains information about GTECH's automated instant ticket
distribution system. This trade secret information derives independent value from not

being generally known by our competition and if disclosed would cause competitive
harm to GTECH. It is therefore the subject of reasonable efforts to maintain its

" and ending at the end of the ‘

IS

Secrecy.
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73.8 Inventory and Supply Texas Government Code Title 5, Chapter 552, Subchapter C 7.13-48
Management Functions § 552.101, Exception: Confidential Information

§ 552.104, Exception: Information Related to Public Bidding

§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

The figure titled “Instant Ticket Order Management” is confidential because it contains
trade secret information about GTECH's Texas-specific instant ticket order
management processes and system which derives independent value from not being
generally known by our competition and if disclosed would cause competitive harm. It
is therefore the subject of reasonable efforts to maintain its secrecy.

73.9 Special, Out of Cycle, Express, None NA
Expedited, or Emergency
Orders
73.10 Retailer Ordering Texas Government Code Title 5, Chapter 552, Subchapter C 7.13-52

§ 552.101, Exception: Confidential Information

§ 552.104, Exception: Information Related to Public Bidding

§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

Texas Government Code Title 4, Subltitle E, Chapter 466.022(b) (1) and (2)

The screen capture identified as Figure 7.13-22, Order Control Screen, is confidential
as this material contains detailed information regarding how terminal orders are placed
by a retailer, control procedures, and financial restrictions. Disclosure of this
information may cause competitive harm to GTECH and could jeopardize the security
of the Texas Lottery's system and/or its data. This information is also trade secret, as it
derives independent economic value from not being generally known by our
competition and is therefore the subject of reasonable efforts to maintain its secrecy.
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73.10 Retailer Ordering Texas Government Code Title 5, Chapter 552, Subchapter C 7.13-53
§ 552.101, Exception: Confidential Information
§ 552.104, Exception: Information Related to Public Bidding
§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information
Texas Government Code Title 4, Subtitle E, Chapter 466.022(b) (1) and (2)
Information Redacted The information in this section that begins with the heading “LSR-Assisted Orders" and
§552.101/466.022/552.139 ends after the second paragraph with the text “... available for review and analysis” is
- i ' confidential as it contains a description of a new Device technology
developed by GTECH. This confidential material also contains descriptions of the
types of messages that can be sent to LSRs which is driven by proprietary software.
Disclosure of this information may cause competitive harm to GTECH and could
jeopardize the security of the Texas Lottery's system and/or its data. This information
is also trade secret, as it derives independent economic value from not being generally
known by our competition and is therefore the subject of reasonable efforts to maintain
its secrecy.
7.14 Communications Network None NA
Table 76 Communications Network None NA
Response Requirements
76.1 Roles, Responsibilities and None NA
Detail Requirements
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76.2 Communications Network  |Texas Government Code Title 5, Chapter 552, Subchapter C 7.14-3

Diagrams § 552.101, Exception: Confidential Information thru
§ 552.104, Exception: Information Related to Public Bidding 7.14-4
§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
_ Information
Ipformation Redacted Texas Government Code Title 4, Subtitle E, Chapter 466.022(b) (1) and (2)

§552.101/466.022/552.139 |Confidential material begins with “When designing the TLC’s communications
network...” and ends after the words “... single-source network communications
technology.” This material is confidential, as it contains details about GTECH's design
methodologies and details regarding the effectiveness ol , @ patent-
pending solution designed by GTECH. Disclosure of such information would cause
substantial injury to the competitive position of GTECH's business and could
jeopardize the security of the Texas Lottery system and/or its data. This information is
also trade secret, as it derives independent economic value from not being generally
known by our competition and is therefore the subject of reasonable efforts to maintain

its secrecy.

Texas Government Code Title 5, Chapter 552, Subchapter C 7.14-23
§ 552.101, Exception: Confidential Information thru
§ 552.104, Exception: Information Related to Public Bidding 7.14-28
§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial

Information

Texas Government Code Title 4, Subtitle E, Chapter 466.022(b) (1) and (2)
Confidential material includes the screen captures titled “Sample HP Dashboard,”
“Sample Screen Showing ‘Drill-Down’ Status,” “Sample Device Details Screen,”
“Sample Network Topology Map Screens,” and “Sample Network Topology Map
Screen, Regional Configuration.” These screen captures are all confidential as they
contain detailed information regarding our methods of monitoring the retailer network
and its devices. Disclosure of such information would cause substantial injury to the
competitive position of GTECH's business and could jeopardize the security of the
Texas Lottery system and/or its data. This information is also trade secret, as it derives
independent economic value from not being generally known by our competition and is
therefore the subject of reasonable efforts to maintain its secrecy.

Part8 ~ Sales and Marketing | None i NA
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8.1 Overview None NA
8.2 Sales Management and |Texas Government Code Title 5, Chapter 552, Subchapter C 8.2-2
Business Development  |§ 552.101, Exception: Confidential Information thru
§ 552.104, Exception: Information Related to Public Bidding 8.2-3
§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information
The section that begins with the text “The Texas account leadership ..."
and ends with the text “... today and tomorrow” contains GTECH-proprietary
information about our growth strategies and proprietary tools that we will use to
achieve them. The information disclosed within the confidential markings is the subject
of reasonable efforts to maintain its secrecy and provides GTECH with a competitive
advantage within the industry. Disclosure of such information would give competitors
an opportunity to obtain improper economic advantage.
Table 79 Sales Management None NA
and Business
Development Response
Requirements
79.1 Roles, Responsibilities and None NA
Detail Requirements
79.2 Identification of Sales and None NA
Management Staff
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79.3 Sales Organization Structure

Statutory and Administrative Code and Grounds to
Support Confidential Treatment and Explanation

Texas Government Code Title 5, Chapter 552, Subchapter C

§ 552.101, Exception: Confidential Information

§ 552.104, Exception: Information Related to Public Bidding

§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

The figure titled “Sales Organizational Chart” and its caption contain detailed,
confidential information gathered from knowledge and expertise specific to GETCH's
experience in Texas. The information disclosed within the confidential markings is a
GTECH trade secret and the subject of reasonable efforts to maintain its secrecy as it
provides GTECH with a competitive advantage within the industry. Disclosure of such
information would give competitors an improper opportunity to obtain economic
advantage.

Texas Government Code Title 5, Chapter 552, Subchapter C

§ 551.101, Exception: Confidential Information

§ 552.104, Exception: Information Related to Public Bidding

§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

The insert in this section entitled “Retailer Life Cycle Overview Sales Organization”
identifies a specific Texas Lottery business process that is confidential and proprietary
to the TLC. GTECH has obtained this business process information through its work
with the Lottery under the current Lottery Operator Contract. GTECH does not want
to disclose any portion of this confidential and proprietary TLC business process
without the Lottery’s permission. For the purpose of this proposal, we have identified
certain areas in the process, using information gathered from the Lottery during

the contract period, for which a GTECH-proposed solution would improve, enhance,
or streamline the existing TLC process. The information comprising this solution is
itself confidential and a GTECH trade secret. All confidential material in this insert
describing the proposed solution is the subject of reasonable efforts to maintain its
secrecy, as it provides GTECH with a competitive advantage within the industry.
Disclosure of such information would give competitors an opportunity to obtain

improper economic advantage.

A8 GTECH'

Page
Number(s)

8.2-12

Insert Follows
8.2-14
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79.3 Sales Organization Structure

Statutory and Administrative Code and Grounds to

Support Confidential Treatment and Explanation

Texas Government Code Title 5, Chapter 552, Subchapter C

§ 552.101, Exception: Confidential Information

§ 552.104, Exception: Information Related to Public Bidding

§ 552.110 (a)(b), Exception: Trade Secrets, Certaln Commercial or Financial
Information

The figure titled “Dedicated Retailer Recruitment Staff” and its caption contain detailed
confidential information gathered from knowledge and expertise specific to GETCH’s
experience in Texas. The trade secret information disclosed within the confidential
markings is the subject of reasonable efforts to maintain its secrecy as it provides
GTECH with a competitive advantage within the industry. Disclosure of such
information would give competitors an improper opportunity to obtain economic
advantage.

Texas Government Code Title 5, Chapter 552, Subchapter C

§ 552.101, Exception: Confidential Information

§ 552.104, Exception: Information Related to Public Bidding

§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

The figure titled “Locations with Greatest Number of Prospective Retailers” and its
caption contain detailed information gathered from research and analyses specific to
GETCH's experience in Texas. The trade secret information disclosed within the
confidential markings is the subject of reasonable efforts to maintain its secrecy and
provides GTECH with a competitive advantage within the industry. Disclosure of such
information would give competitors an opportunity to obtain improper economic

advantage.

43 GTECH'

Page
Number(s)

8.2-15

8.2-20
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79.3 Sales Organization Structure

Statutory and Administrative Code and Grounds to
Support Confidential Treatment and Explanation

Texas Government Code Title 5, Chapter 552, Subchapter C

§ 552.101, Exception: Confidential Information

§ 552.104, Exception: Information Related to Public Bidding

§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

The text starting with “We used market-screening analysis..." and the figure titled “Top
10 Prospective Independent Retailers” and its caption contain information gathered
from research and analysis specific to GETCH's experience in Texas. The trade
secret information disclosed within the confidential markings is the subject of
reasonable efforts to maintain its secrecy and provides GTECH with a competitive
advantage within the industry. Disclosure of such information would give competitors
an opportunity to obtain improper economic advantage.

Texas Government Code Title 5, Chapter 552, Subchapter C

Code § 552.101, Exception: Confidential Information

§ 552.104, Exception: Information Related to Public Bidding

§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

The section beginning with the text “National Chain Targets: Discount Channel” and
ending with the text “... of national chains” has specific information about GTECH's
discussion and progress with national chains and represents confidential discussions
and plans GTECH has with these chains. The trade secret information disclosed within
the confidential markings is the subject of reasonable efforts to maintain its secrecy
and provides GTECH with a competitive advantage within the industry. Disclosure of
such information would give competitors an opportunity to obtain improper economic

advantage.

25 GTECH'

Page
Number(s)

8.2-24
thru
8.2-25

8.2-32
thru
8.2-35
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79.3

Section
ES

Sales Organization Structure

Information Redacted
§552.101/466.022/552.139

Statutory and Administrative Code and Grounds to
Support Confidential Treatment and Explanation

Texas Government Code Title 5, Chapter 552, Subchapter C

§ 552.101, Exception: Confidential Information

§ 552.104, Exception: Information Related to Public Bidding

§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

The section beginning with the heading text " and ending with the caption
text “... actions in the field in real time” contain details and descriptions of the
proprietary GTECH tool, which is a trade secret. Being a trade secret,
information about its functionality represents a competitive GTECH advantage. The
information disclosed within the confidential markings is the subject of reasonable
efforts to maintain its secrecy and provides GTECH with a competitive advantage
within the industry. Disclosure of such information would give competitors an
opportunity to obtain improper economic advantage.

Texas Government Code Title 5, Chapter 552, Subchapter C

§ 551.101, Exception: Confidential Information

§ 552.104, Exception: Information Related to Public Bidding

§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

The insert in this section entitled “Recruitment Process” identifies a specific Texas
Lottery business process that is confidential and proprietary to the TLC, GTECH
has obtained this business process information through its work with the Lottery
under the current Lottery Operator Contract. GTECH does not want to disclose any
portion of this confidential and proprietary TLC business process without the Lottery’s
permission. For the purpose of this proposal, we have identified certain areas in the
process, using information gathered from the Lottery during the contract period, for
which a GTECH-proposed solution would improve, enhance, or streamline the
existing TLC process. The information comprising this solution is itself confidential
and a GTECH trade secret. All confidential material in this insert describing the
proposed solution is the subject of reasonable efforts to maintain its secrecy, as it
provides GTECH with a competitive advantage within the industry. Disclosure of
such information would give competitors an opportunity to obtain improper

economic advantage.

J GTECH'

Page
Number(s)

8.2-45
thru
8.2-47

Insert Follows
8.2-46
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79.3 Sales Organization Structure

Texas Government Code Title 5, Chapter 552, Subchapter C

§ 552.101, Exception: Confidential Information

§ 552.104, Exception: Information Related to Public Bidding

§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

The section beginning with the heading “In-Store Execution” and ending with the
bulleted text “... POS material” contains information about GTECH-specific
suggestions that are the result of our unique Texas experience and expertise. The
trade secret information disclosed within the confidential markings is the subject of
reasonable efforts to maintain its secrecy and provides GTECH with a competitive
advantage within the industry. Disclosure of such information would give competitors
an opportunity to obtain improper economic advantage.

Texas Government Code Title 5, Chapter 552, Subchapter C

§ 552.101, Exception: Confidential Information

§ 552.104, Exception: Information Related to Public Bidding

§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

The figure with the title “ALCO Route Management Plan” contains GTECH-proprietary
information about a unique route management system we have developed. Since it is
something we developed, the particulars and logistics of the program represent a
competitive advantage for GTECH that are the result of GTECG-specific research and
information gathered. The trade secret information disclosed within the confidential
markings is the subject of reasonable efforts to maintain its secrecy and provides
GTECH with a competitive advantage within the industry. Disclosure of such
information would give competitors an opportunity to obtain improper economic

advantage.

8.2-51

8.2-57
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79.4 How Proposer Would Provide a [Texas Government Code Title 5, Chapter 552, Subchapter C 8.2-69

Route Sales Model to Support |§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Retailer Locations Information
§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information
Texas Government Code Title 4, Subtitle E, Chapter 466.022(b) (1) and (2)
The image with the heading, “Route Management Sales Call Visit Details” and its
caption contains an illustration of a GTECH-proprietary business process for a route
management sales call visit. The information disclosed within the confidential markings
reflects a process GTECH created based on our specific experience in Texas and on a
corporate marketing level. It is the subject of reasonable efforts to maintain its secrecy
as it provides GTECH with a competitive advantage within the Industry. Disclosure of
such information would give competitors an opportunity to obtain improper economic
advantage.
79.5 How Proposer would Texas Government Code Title 5, Chapter 552, Subchapter C 8.2-74
Coordinate Meetings Among |§ 552.101, Exception: Confidential Information
the Lottery, Proposer and  |§ 552.104, Exception: Information Related to Public Bidding
Retailers § 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information
The information in this section that begins with the heading
i Communication” and ends with the text “... ordered the game today" is confidential as
Information Redacted it contains a description of a new Device and associated functionality, which
§552.101/466.022/552.139 |was developed by GTECH. It also contains descriptions of the types of messages that
can be sent to LSRs which is driven by proprietary software. Disclosure of this
information may cause competitive harm to the Company. This information is also
trade secret, as it derives independent economic value from not being generally known
by our competition and is therefore the subject of reasonable efforts to maintain its
secrecy.
83 Marketing None NA
Table 81 Marketing Response None NA
Requirements

DOCUMENT REDACTED BY TLC - 12-2-10

Page 107 of 171



Confidential Documentation Table o : GTECH’

Section Section Statutory and Administrative Code and Grounds to
Numbers Titles Support Confidential Treatment and Explanation Number(s)
81.1 Roles, Responsibilities and None NA
Detail Requirements
81.2 Proposed Marketing Staff None NA
81.3 Marketing Organization Texas Government Code Title 5, Chapter 552, Subchapter C 8.3-11
Structure § 552.101, Exception: Confidential Information thru

§ 552.104, Exception: Information Related to Public Bidding 8.3-12
§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

The Information in this section under the heading “The Marketing Organization
Structure and Our Portfolio Development Philosophy” and marked as confidential
contains GTECH-specific information, including the marketing organizational structure
and the philosophy of our portfolio development. This material derives independent
value in that it is not generally known by our competitors. This trade secret information,
derived from GTECH research and information gained from such, represents a
competitive advantage for GTECH. If disclosed this would cause competitive harm and
is therefore the subject of reasonable efforts to maintain its secrecy.

Texas Government Code Title 5, Chapter 552, Subchapter C 8.3-13
§ 552.101, Exception: Confidential Information thru
§ 552.104, Exception: Information Related to Public Bidding 8.3-14
§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial

Information

The information in this section beginning with “Portfolio Development Philosophy —
Game Design” and ending with the text “... research and analysis capabilities” and
marked as confidential contains GTECH-specific information including game design
and development philosophies that derive independent value from not being generally
known by our competitors. This trade secret information derived from GTECH
research and information gained from such represents a competitive advantage for
GTECH. Its disclosure would cause competitive harm and is therefore the subject of
reasonable efforts to maintain its secrecy.
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81.3

Section
ES

Marketing Organization
Structure

Information Redacted
§552.101/466.022/552.139

Statutory and Administrative Code and Grounds to
Support Confidential Treatment and Explanation

Texas Government Code Title 5, Chapter 552, Subchapter C
§ 552.101, Exception: Confidential Information
§ 552.104, Exception: Information Related to Public Bidding
§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information
The information in this section beginning with the figure titled

" and ending with the text “... incremental revenue opportunities”
contains confidential information that is generally not known by GTECH's competitors,
as it contains graphics with financial information that is confidential. If this trade secret
material is disclosed, it would cause competitive harm to the Company and is therefore
the subject of reasonable efforts to maintain its secrecy.

Texas Government Code Title 5, Chapter 552, Subchapter C

§ 552.101, Exception: Confidential Information

§ 552.104, Exception: Information Related to Public Bidding

§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial

Information

The information in this section under the heading “Analysis, Reporting, and GTECH
(ES Mobile)” and ending with the bullet *

use.” is confidential. It contains information that is generally not known by competitors,

as it is the direct result of GTECH-specific research and associated information

gathered from it. These descriptions afford GTECH a competitive advantage in the

industry. The disclosure of this trade secret information would cause competitive harm,

and is therefore the subject of reasonable efforts to maintain its secrecy.

8.3-16
thru
8.3-19

8.3-20
thru
8.3-21

DOCUMENT REDACTED BY TLC - 12-2-10

Page 109 of 171



Confidential Documentation Table J GTECH'

Section Section Statutory and Administrative Code and Grounds to Page
Numbers Titles Support Confidential Treatment and Explanation Number(s)
81.3 Marketing Organization Texas Government Code Title 5, Chapter 552, Subchapter C 8.3-22

Structure § 552.101, Exception: Confidential Information thru
§ 552.104, Exception: Information Related to Public Bidding 8.3-24
Information Redacted § 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial

Information
§552.101/466.022/552.139 The information in the section under the heading “Texas Lottery Execution Guide”

marked as confidential contains GTECH-proprietary information that provides GTECH
with a competitive advantage within the industry. Being GTECH-proprietary, this trade
secret material is the direct result of our research and information-gathering which
affords GTECH a competitive advantage in the industry. Disclosure of such
information would give competitors an opportunity to obtain improper economic
advantage. It is therefore the subject of reasonable efforts to maintain its secrecy.

Texas Government Code Title 5, Chapter 552, Subchapter C 8.3-25
§ 552.101, Exception: Confidential Information

§ 552.104, Exception: Information Related to Public Bidding

§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

The information that begins with the text, will ..." and ends with the text “...
warehouse stocking system” contains GTECH-proprietary information, which
represents a trade secret, as this is a new, innovative solution developed by the
Company. The details about its functionality and use provide GTECH a competitive
advantage in the industry, and the disclosure of such information would give
competitors an opportunity to obtain improper economic advantage. The information
disclosed within the confidential markings is therefore the subject of reasonable efforts
to maintain its secrecy.
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Numbers

81.3

Section
Titles

Marketing Organization
Structure

Information Redacted
§552.101/466.022/552.139

DOCUMENT REDACTED BY TLC - 12-2-10

Statutory and Administrative Code and Grounds to
Support Confidential Treatment and Explanation

Texas Government Code Title 5, Chapter 552, Subchapter C

§ 552.101, Exception: Confidential Information

§ 552.104, Exception: Information Related to Public Bidding

§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

The information in the section under the heading “Building Player Loyalty Through the
Renaissance Program” contains confidential information about the GTECH-proprietary
Renaissance program that is the direct result of GTECH research and associated
design activities. It provides GTECH with a competitive advantage in the industry. This
trade secret information is generally not known by competitors and would cause
competitive harm if disclosed. It is therefore the subject of reasonable efforts to
maintain its secrecy.

Texas Government Code Title 5, Chapter 552, Subchapter C

§ 552.101, Exception: Confidential Information

§ 552.104, Exception: Information Related to Public Bidding

§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

The information in the section under the heading " contains detailed
descriptions ol and how it is used and as such is confidential and a trade
secret. Being a trade secret, information about its functionality provides a competitive
advantage to GTECH within the industry. The information disclosed within the
confidential markings is the subject of reasonable efforts to maintain its secrecy, as
disclosure of such information would give competitors an opportunity to obtain

improper economic advantage.

Number(s)

8.3-26

8.3-28
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Section Section
Numbers Titles
81.3 Marketing Organization
Structure

Statutory and Administrative Code and Grounds to

Support Confidential Treatment and Explanation

Texas Government Code Title 5, Chapter 552, Subchapter C

§ 552.101, Exception: Confidential Information

§ 552.104, Exception: Information Related to Public Bidding

§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

The information in the section that is confidential begins with the text, “Execution of the
Portfolio ...” and ends with the text “... in the pilot,” and contains detailed descriptions
of our Instant Game Plan. This trade secret Plan represents the results of GTECH
research and GTECH-specific strategies that afford GTECH a competitive advantage
in the industry. Disclosure of this information could cause potential competitive harm to
GTECH and is therefore the subject of reasonable efforts to maintain its secrecy.

Texas Government Code Title 5, Chapter 552, Subchapter C

§ 552.101, Exception: Confidential Information

§ 552.104, Exception: Information Related to Public Bidding

§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

The information in the section that begins with the text, “Growth opportunities for On-
line Games ..."” and ending with the text, “... Website registration,” contains a
description of specific GTECH strategies and recommendations. Being specific
recommendations based from our research and experience, the trade secret
information reflected in these strategies provides a competitive advantage for GTECH
in the industry. Disclosure of this information could provide potential competitive harm,
and is therefore the subject of reasonable efforts to maintain its secrecy.

J GTECH'

Page
Number(s)

8.3-31

8.3-32

DOCUMENT REDACTED BY TLC - 12-2-10
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Confidential Documentation Table

Section

Numbers

Section
Titles

Lottery Sales Representatives | Texas Government Code Title 5, Chapter 552, Subchapter C

Information Redacted
§552.101/466.022/552.139

Statutory and Administrative Code and Grounds to
Support Confidential Treatment and Explanation

§ 552.101, Exception: Confidential Information

§ 552.104, Exception: Information Related to Public Bidding

§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

The Information in this section beginning with “Groundbreaking Technology: The -
GTECH ..." and ending after the text “...
and reporting capabilities” contains confidential information pertaining to the
employees of the TLC, information that is generally not known by GTECH's
competitors. It is therefore the subject of reasonable efforts to maintain its secrecy.
The information provides GTECH with a competitive advantage within the industry.
Disclosure of such information would give competitors an opportunity to obtain
improper economic advantage.

J GTECH'

Page
Number(s)

8.4-2

Table 83 LSR Services Response None NA
Requirements
83.1 Roles, Responsibilities and None NA
Detail Requirements
83.2 LSR Organization Structure |Texas Government Code Title 5, Chapter 552, Subchapter C 8.4-4
§ 552.101, Exception: Confidential Information thru
§ 552.104, Exception: Information Related to Public Bidding 8.4-6

§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

The Information in this section beginning with figure name “New Sales and LSR
Organization Structure” and ending after the text “ ... to support Texas education”
contains detailed information pertaining to the employees of the Texas Lottery,
information that is generally not known by GTECH’s competitors. It is therefore the
subject of reasonable efforts to maintain its secrecy. This trade secret information
provides GTECH with a competitive advantage within the industry and the disclosure
of such information would give competitors an opportunity to obtain improper
economic advantage.
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Confidential Documentation Table

Section Section
Numbers Titles

Statutory and Administrative Code and Grounds to
Support Confidential Treatment and Explanation

Number(s)

83.2 LSR Organization Structure

Texas Government Code Title 5, Chapter 552, Subchapter C

§ 552.101, Exception: Confidential Information

§ 552.104, Exception: Information Related to Public Bidding

§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

The information in this section beginning with graphic titled “Proposed Districts” and
ending after the figure named “San Antonio Proposed LSR Territories” and its caption
contains specific information about LSR regions and territories with Texas-specific
samples provided for San Antonio. This trade secret information is generally not
known by our competitors, and is therefore the subject of reasonable efforts to
maintain its secrecy. The information provides GTECH with a competitive advantage
within the industry. Disclosure of such information would give competitors an
opportunity to obtain improper economic advantage.

Texas Government Code Title 5, Chapter 552, Subchapter C

§ 552.101, Exception: Confidential Information

§ 552.104, Exception: Information Related to Public Bidding

§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

The information in this section beginning with figure “LSR Staff to Retailer Ratios” and
ending after the text “... proposed organizational structure” contains confidential
information pertaining to LSR staff developed by GTECH based on our experiences.
This trade secret material provides a competitive advantage to GTECH and is
therefore the subject of reasonable efforts to maintain its secrecy. Disclosure of such
information would give competitors an opportunity to obtain improper economic
advantage.

8.4-8
thru
84.10

8.4-13
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Confidential Documentation Table

Section
Numbers

83.2

Section
Titles

LSR Organization Structure

Information Redacted
§552.101/466.022/552.139

Statutory and Administrative Code and Grounds to
Support Confidential Treatment and Explanation

Texas Government Code Title 5, Chapter 552, Subchapter C

§ 552.101, Exception: Confidential Information

§ 552.104, Exception: Information Related to Public Bidding

§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

The information in this section beginning with the heading “Recruitment” and ending
several pages later with Figure 8.4-13 contains information pertaining to LSR staff
developed by GTECH based on our experiences. This trade secret material provides a
competitive advantage to GTECH. is also a trade secret, as it is a new
product. Being a trade secret, information about its functionality represents a
competitive GTECH advantage in the industry. The information disclosed within the
confidential markings is the subject of reasonable efforts to maintain its secrecy.
Disclosure of such information would give competitors an opportunity to obtain
improper economic advantage.

Number(s)

8.4-16
thru
8.4-17

83.3

LSR Incentive Plan

Texas Government Code Title 5, Chapter 552, Subchapter C

§ 552.101, Exception: Confidential Information

§ 552.104, Exception: Information Related to Public Bidding

§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

The information in this section beginning with the figure name “Sales Force Incentive
and Contest Prize Amounts Paid” and ending after the figure named “Sample Incentive
Plan Alignments and Weights” pertain to LSR staff incentives developed by GTECH
based on our experiences. This trade secret material represents a competitive
advantage to GTECH as it contains information not generally known by our
competitors. The information disclosed within the confidential markings is the subject
of reasonable efforts to maintain its secrecy and its disclosure would give competitors

an opportunity to obtain improper economic advantage.

8.4-18
thru
8.4-22
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Section Section Statutory and Administrative Code and Grounds to
Numbers Titles Support Confidential Treatment and Explanation Numbeir(s)
83.4 Sales Services to Optimize |Texas Government Code Title 5, Chapter 552, Subchapter C 8.4-23
Performance § 552.101, Exception: Confidential Information thru
§ 552.104, Exception: Information Related to Public Bidding 8.4-25
§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

The information in this section beginning with the text “We customize our ..." and
ending after the figure titled “Texas Lottery Execution Guide” contains GTECH-
propristary information, including detailed information regarding optimizing sales
performance and customized marketing support, developed through our exclusive
research and information gathering, generally not known by our competitors. The
information disclosed within the confidential markings is a trade secret and the subject
of reasonable efforts to maintain its secrecy as it provides GTECH with a competitive
advantage within the industry. Disclosure of such information would give competitors
an opportunity to obtain improper economic advantage.

Texas Government Code Title 5, Chapter 552, Subchapter C 8.4-26
§ 552.101, Exception: Confidential Information thru
§ 552.104, Exception: Information Related to Public Bidding 8.4-28
§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial

Information

The information in this section beginning with the heading text “Customizing Service
within Product Categories” and ending after text “... sales profile” contains information
regarding how we customize services within certain product categories, which is not
generally known by our competitors. The information disclosed within the confidential
markings is the subject of reasonable efforts to maintain its secrecy as it provides
GTECH with a competitive advantage within the industry. Disclosure of such
information would give competitors an opportunity to obtain improper economic
advantage.
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Section Section Statutory and Administrative Code and Grounds to
Numbers Titles Support Confidential Treatment and Explanation Number(s)
83.4 Sales Services to Optimize |Texas Government Code Title 5, Chapter 552, Subchapter C 8.4-29
Performance § 552.101, Exception: Confidential Information
" § 552.104, Exception: Information Related to Public Bidding
nformation Redacted § 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial

8552.101/466.022/552.139 |Information

The information in this section beginning with the figure titled “Instant Ticket Retailer
Optimization” and ending with the text “... once the task was complete” contains
information regardincg that is generally not known by

GTECH's competitors is a trade secret and, as such, information about its
functionality represents a competitive GTECH advantage within the industry. The
information disclosed within the confidential markings is the subject of reasonable
efforts to maintain its secrecy as its disclosure would give competitors an opportunity
to obtain improper economic advantage.

Texas Government Code Title 5, Chapter 552, Subchapter C 8.4-30
§ 552.101, Exception: Confidential Information
§ 552.104, Exception: Information Related to Public Bidding
§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information
The confidential information in this section begins with the text, “Moreover, the sales
force ..."” and ends with the text “... transfer processing.” This material contains
information concerning that is generally not known by our competitors.

is a GTECH trade secret. As such, information about its functionality represents
a competitive advantage for GTECH in the industry. The information disclosed within
the confidential markings is the subject of reasonable efforts to maintain its secrecy, as
the disclosure of this type of information would give competitors an opportunity to
obtain improper economic advantage.
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Confidential Documentation Table

Section

Numbers

834

Section
Titles

Sales Services to Optimize
Performance

Information Redacted
§552.101/466.022/552.139

Statutory and Administrative Code and Grounds to
Support Confidential Treatment and Explanation

Texas Government Code Title 5, Chapter 552, Subchapter C

§ 552.101, Exception: Confidential Information

§ 552.104, Exception: Information Related to Public Bidding

§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

The information in this section under the heading “Customized Merchandising,
Service, and Technology” contains information about and descriptions of

and that is confidential anc are both Company trade secrets.
Being trade secrets, information and/or details about their functionality represents a
competitive GTECH advantage as this information is not generally known by our
competitors. If disclosed, this information could provide potential competitive harm,
and is therefore the subject of reasonable efforts to maintain its secrecy

Texas Government Code Title 5, Chapter 552, Subchapter C

§ 552.101, Exception: Confidential Information

§ 552.104, Exception: Information Related to Public Bidding

§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information

The information in this section beginning with the text, “Furthermore, our streamlined
..." and ending with the text “... with the Texas Lottery” contains confidential, trade
secret information regarding streamlined communication and asset management
processes, which are generally not known by GTECH’s competitors. The information
disclosed within the confidential markings is the subject of reasonable efforts to
maintain its secrecy and provides GTECH with a competitive advantage within the
industry. Disclosure of such information would give competitors an opportunity to
obtain improper economic advantage.

J GTECH'

Page
Number(s)

8.4-32

8.4-33
thru
8.4-35
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Section Section Statutory and Administrative Code and Grounds to Page
Numbers Titles Support Confidential Treatment and Explanation Number(s)
834 Sales Services to Optimize |Texas Government Code Title 5, Chapter 552, Subchapter C 8.4-36

Performance § 552.101, Exception: Confidential Information

§ 552.104, Exception: Information Related to Public Bidding
§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial

; Information
Isformation Regected The information in this section beginning under the heading text " and
§552.101/466.022/552.139 |ending with the caption text ... can share with retailers” contains information about
generally not known by competitors. is a GTECH trade secret; as

such information about its functionality provides GTECH a competitive advantage
within the industry. The information disclosed within the confidential markings is the
subject of reasonable efforts to maintain its secrecy as disclosure of such information
would give competitors an opportunity to obtain improper economic advantage.

8.4.1 Retailer Visit Texas Government Code Title 5, Chapter 552, Subchapter C 8.4-43
§ 552.101, Exception: Confidential Information

§ 552.104, Exception: Information Related to Public Bidding

§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial

Information
Information Redacted The information in this section beginning with the text, is a great help ...”
§552.101/466.022/552.139 [and ending after “Staff, route, and time management” is confidential as it contains
discussions of new . This trade secret material identifies
and contains descriptions of and associated R&D solutions

driven by proprietary software and is information generally not known by competitors.
The information disclosed within the confidential markings is the subject of reasonable
efforts to maintain its secrecy as it provides GTECH with a competitive advantage
within the industry. Disclosure of such information would give competitors an
opportunity to obtain improper economic advantage.

Table 85 Retailer Visit Response N/A N/A
Requirements
85.1 Roles, Responsibilities and N/A N/A

Detail Requirements
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Section Section Statutory and Administrative Code and Grounds to Page

Numbers Titles Support Confidential Treatment and Explanation Number(s)

85.2 Retailer Visits and Support  |Texas Government Code Title 5, Chapter 552, Subchapter C 8.4-46
§ 552.101, Exception: Confidential Information

: § 552.104, Exception: Information Related to Public Bidding

Information Redacted § 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
§552.101/466.022/552.139 |Information

The information in this section beginning under the heading, “Step 1: Plan” is
confidential as it contains discussions of new technology. This trade
secret material identifies and contains descriptions of and
associated R&D solutions driven by proprietary software. This information is generally
not known by competitors and provides GTECH with a competitive advantage within
the industry. The information disclosed within the confidential markings is therefore the
subject of reasonable efforts to maintain its secrecy and the disclosure of such
information would give competitors an opportunity to obtain improper economic
advantage.

Texas Government Code Title 5, Chapter 552, Subchapter C 8.4-47
§ 552.101, Exception: Confidential Information

§ 552.104, Exception: Information Related to Public Bidding

§ 552.110 (a)(b). Exception: Trade Secrets, Certain Commercial or Financial
Information

The information in this section beginning with the text, “Conducting supply, POS
material, equipment, and peripheral inventories ...” and ending after “... and
equipment” is confidential as it contains discussions of new

technology. This material identifies and contains descriptions ol

functionality and associated R&D solutions driven by proprietary software. This trade
secret information is generally not known by competitors and, as it provides GTECH
with a competitive advantage within the industry, the information disclosed within the
confidential markings is the subject of reasonable efforts to maintain its secrecy.
Disclosure of such information would give competitors an opportunity to obtain
improper economic advantage.
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Section Section Statutory and Administrative Code and Grounds to
Numbers Titles Support Confidential Treatment and Explanation Number(s)
85.2 Retailer Visits and Support |Texas Government Code Title 5, Chapter 552, Subchapter C 8.4-48
§ 552.101, Exception: Confidential Information
Information Redacted § 552.104, Exception: Information Related to Public Bidding
§552.101/466.022/552.139 |§ 15{52.1 11? (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
nformation

The information in this section beginning with the text, “Our LSRs will use

.." and ending after “... product to a retailer” is confidential as it contains
discussions of new . This material identifies and contains
descriptions of and associated R&D solutions driven by
proprietary software. This information is generally not known by competitors. The
information disclosed within the confidential markings is the subject of reasonable
efforts to maintain its secrecy and provides GTECH with a competitive advantage
within the industry. Disclosure of such information would give competitors an
opportunity to obtain improper economic advantage.

Texas Government Code Title 5, Chapter 552, Subchapter C 8.4-49
§ 552.101, Exception: Confidential Information thru
§ 552.104, Exception: Information Related to Public Bidding 8.4-52
§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial

Information

The information in this section beginning with the text, “Retailer Visits, LSRs, and
Inventory Processes” and ending after with “Improved customer service and reduced
retailer liability” in the last cell in the table is confidential as it pertains to detailed
TLC business processes and also contains discussions of new
technology. This trade secret material identifies and contains descriptions of
functionality and associated R&D solutions driven by proprietary software. This
information is generally not known by competitors. The information disclosed within the
confidential markings is the subject of reasonable efforts to maintain its secrecy as it
provides GTECH with a competitive advantage within the industry. Disclosure of such
information would give competitors an opportunity to obtain improper economic
advantage.
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Section Section Statutory and Administrative Code and Grounds to Page
Numbers Titles Support Confidential Treatment and Explanation Number(s)
85.2 Retailer Visits and Support |Texas Government Code Title 5, Chapter 552, Subchapter C 8.4-53

§ 552.101, Exception: Confidential Information thru
§ 552.104, Exception: Information Related to Public Bidding 84-73
§ 552.110 (a)(b), Exception: Trade Secrets, Certain Commercial or Financial
Information Redacted Information
The information in this section beginning with the heading, “Step 5: Report